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Technician Setup

Overview

Technicians are required and used primarily in the
Ascente Service Dispatch Module and Mobile Pro
App. This presentation will outline the process
necessary to setup a technician in Ascente and then
for the Mobile Pro App.

| will not review every field in in detail for all forms.
Utilize the Ascente [F1] Help for more detail
assistance.
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Technician Setup

Setup Steps and Requirements

1. Required Setup for Technician
* Branch (this is the Branch the tech works from)
 Location (used for inventory tracking)
* Labor Grade (used for Maintenance Tasking, defaults are provided)
* Service Order Types (what service types can the tech perform)

2. Technician
3. Employee (required if timecard processing is done)
4. Mobile Pro Technicians (required Mobile Pro is used)
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Technician Setup

Required Setup for Technician

Location
Ascente / Inventory / Maintenance / Location

This is required and will determine the inventory location used for
inventory quantity tracking for the new technician. This can be a new
record, or if using an old technician’s truck, you can just change the

LOCCItIOI’) and DESCI’IptIOI’) f|e|d £ Location Maintenance B@.
lules wldrnfrdle BlOw 7
General
Dizplay Order

(+ Alphabetical
" Uzer Defined

Location Dezcription ~

105 Kumar Patel F.urnar Patel

10E Sam 106 Sam

107 Franklind oe Franklin Joe

1ABC123 Jeremy Dodage Yan

2 Georgia Shop Georgia Shop
201 Sam Bily Bob  Sam Billy Bob
202 Kenny Wong  Kenny Wong
203 b att Melvin Matt Melvin
204 Lin Jonny Lin

30 Parts Houze Farts house

Billve Eillye
Joe Smith Joe Sith

zProject Template  Project Yehicle Tempate
(// zService Template  Service Wehicle Template

2/24/2020 | 5:34 AM




Technician Setup

Required Setup for Technician

Labor Grade

Ascente / Service / Maintenance / Labor Grade

Labor Grades arf
and skill level. T
determine whic
install certain Fi
the Jobsite file ¢
that is required
prior to adding |

If you are not ut
to have at least
technician recor

L

Labor Grade Maintenance

Pl e[a(R] 1] <]>|m| R0 BIO|S| 7]

General

Digplay Order
" Alphabetical
+" Uszer Defined
Labar Grade | Description Composzite Rate
| Apprentice .00
J Jaurneyman .00
F Filter Changer .00
T Tech 0.00
H Helper n.0a

2424742020 | 5:45 AM
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system to

t Tasks or
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Technician Setup

Technician

Ascente / Service / Maintenance / Technician

=) Technician Maintenf/service \E@E
d

. : Check this box if this technician is allowe
H @S|&) W] | BOel
ﬂl |a| | | | | | | |‘J—®| | | Bl to take service calls. If this box is not
Technician |Alex g' checked, the service program will not
allow this tech to be entered on a service
General | Techlog| Scheduling| call, assigned to a job site, or be dispatched
~ Technician Service Ordg  to a call. Also, this tech will not display in
Mame |f-“~|ES Smith drop boxes or on the Dispatch screen. [E—
Service [V If this technician has been terminated, or if 20.00
— - this is an employee who has a cell phone 5.00
Branch IEaIlfDrnla =R . .
SR but does not do service calls, this box
Zone | Orange County :afnt “Bilind hould be unchecked.
amtenance
Location I 108 Alex Smith Flumbing
Quote

Labar Grade I T

Supervizor | bark

heszage Protocol I Email

Phorne Mumber I

n uuuuud

Cell Carier |ATET

Email |test@compusource.com
L}

Mobile Uzer v Yendor Clazs IF'LMB Plurmbirne vI

Mext PO Number |x-‘«SEIEIIZIIZI1

— Mobile

Ermail Timecard Ta Imkallman@mmpusnurce.mm

| Changed: sa [2/24/2020 | B:378M




Technician Setup

Technician

Ascente / Service / Maintenance / Technician

Technician Maintenance

ﬂIEIIaIﬁI&I RN =K el ] =T

Technician IAIex g

General | Tech Log I Echedulingl

— Technician

Mame I.-’-'-.Ies Smith

Service v

[=I=]]

— Service Order T_I,Ipes—| r Commiszion Percentage

Aszign Al Tvpes /7~

Branch I Califarnia

Zone I Orange County

Lacatian I 108 Alex Smith

Labar Grade I T

Supervizor | bark

heszage Protocol I Email

L Led Led Led Leg 1

Phorne Mumber I

Cell Carier |ATET

L

Email |test@compusource.com
L}

— Mobile

Mobile User v
Mext PO Number |x-‘«SEIEIIZIIZI1

YWendar Class IF'LMB Plurmbirne vI

Ermail Timecard Ta Imkallman@mmpusnurce.mm

Branch
&t Conditioning | Select the branch for this technician.
Branches are setup in the Branch
] maintenance program. (Required Field)
b aintenance
Plumbing
Quote

| Changed: sa

(272472020 | 637 AM




Technician Setup

Technician

Ascente / Service / Maintenance / Technician

Technician Maintenance

[=I=]]

ﬂIEIIaIﬁI&I RN =K el ] =T

Technician IAIex g

General | Tech Log I Echedulingl

Labar Grade I T

Supervizor | bark

heszage Protocol I Email

Phorne Mumber I

ol uuuu\u

Cell Carier |ATET

Email |test@compusource.com
L}

Mobile Uzer v Yendor Clazs IF'LMB Plurmbirne vI

Mext PO Number |x-‘«SEIEIIZIIZI1

— Mobile

Ermail Timecard Ta Imkallman@mmpusnurce.mm

— Technician — Service Order T_I,Ipes—| r Commiszion Percentage

Mame I.-’-'-.Ies Smith Assign All Types /7~ Location Ye!

Service [V _ - Select the inventory location for this u

Eranch IEaIifDrnia ﬁ';a':t'i:'n”d't":'”'”g technician. The location ID defines the parts  |”

e IDlange o 75/ warehquse and pqlnt of inventory for a
M SrTenance technician. (Required Field)

Location I 108 Alex Smith - — Flumbing
Quote

| Changed: sa

(272472020 | 637 AM




Technician Setup

Technician

Ascente / Service / Maintenance / Technician

Technician Maintenance

ﬂIEIIaIﬁI&I RN =K el ] =T

el

Technician IAIex

General | Tech Log I Echedulingl

[=I=]]

Led L

heszage Protocol I Email

Phorne Mumber I

L

Cell Carier |ATET

Email |test@compusource.com
L}

YWendar Class IF'LMB Plurmbirne vI

— Mobile

Mobile User v
Mext PO Number |x-‘«SEIEIIZIIZI1

Ermail Timecard Ta Imkallman@mmpusnurce.mm

— Technician — Service Order Types — Commizzion Percentage
M ame I.-’-'-.Ies Srnith Aesign All Tupes v Bill Type | Comm Kl
Service v Azsigned | || Labar 20,00
Air Conditioning
Branch IEaIifDrnia ;I EEeTe Labor Grade
Zone | Orange County =~ :a?”t - Billing Select the labor grade for this technician.
Lacation |1DE Alex Smith ;| Plj:tb?:;nce Labor grades are setup in the Labor Grade
Lahar Grads IT maintenance program.
(Required Field)
Supervizor IMark

| Changed: sa

(272472020 | 637 AM
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Technician Setup

Technician

Ascente / Service / Maintenance / Technician

Technician Maintenance

ﬁlnlalélﬁl RN =K el ] =T

Technician IAIex g

General | Tech Log I Echedulingl

[=I=]]

— Technician

/~

Mame I.-’-'-.Ies Smith

Service v

( Message Protocol

This can be set to one of the following:

Branch I Califarnia

- (None) Messaging will not be available for this Technician

Zone I Orange County

- Email  Messages will be sent via Email using the Email address set up for the Technician

Lacatian I 108 Alex Smith

Labar Grade I T

Supervisor | park

- Text Messages will be sent via Text using the Phone Number and Cell Carrier set up for

the Technician

- TeleTrac Messages will be sent to the TeleTrac display unit in the vehicle. This requires
1 the Ascente GPS Interface

N

heszage Protocol IEmaiI )z

=]

Phorne Mumber I

Cell Carier |ATET

=

Email |test@compusource.com
L}

— Mobile
Mobile Uzer v

Mext PO Number |x-‘«SEIEIIZIIZI1

YWendar Class IF'LMB Plurmbirne vI

Ermail Timecard Ta Imkallman@mmpusnurce.mm

~

)

| Changed: sa

(272472020 | 637 AM
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Technician Setup

Technician

Ascente / Service / Maintenance / Technician

Technician Maintenance

=|a][x]
ﬂIEIIaIﬁI&I RN =K el ] =T

Technician IAIex g

General | Tech Log I Echedulingl

— Technician Service Order Tupes Commiszion Percentage
Mame I.":".|ES Srrith Agzign All Types p Bill Type | CEmm Kl
Service v Azsigned | || Labar 20,00
Air Conditioning b aterial 5.00
Branch IEaIifDrnia ;I Feelis .
Zane [Orangs County - 1| | taint - Bilina ] T
Lacatian I 108 Alex Smith

Phone Number

Labor Grade |T Enter the 10-digit phone number for this technician. This is required if you will be sending
_ messages via Text. Otherwise this can be entered just as a reference
Supervizor IMark

heszage Protocol I E mail /

Phorne Mumber I

Cell Carier |ATET |

Email |test@compusource.com
L}

— Mobile

Mobile Uzer v Yendor Clazs IF'LMB Plurmbirne vI

Mext PO Number |x-‘«SEIEIIZIIZI1

Ermail Timecard Ta Imkallman@mmpusnurce.mm

| Changed: sa
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Technician Setup

Technician

Ascente / Service / Maintenance / Technician

Technician Maintenance E@E
«ﬁlnlalélal QIRIATNEAL (ZIRN S e =
Technician IAIex g
General | Tech Log I Echedulingl
— Technician Semvice Order Types———— — Commiszion Percentage
Mame I.":".|ES Srrith Agzign All Types p Bill Type | CEmm Kl
Service v Azsigned | || Labar 20,00
— Air Conditioning || Material 5.00
Branch IEaIlfDrnla ;I Feelis
Zane [Orangs County 1| | tdaint - Bilina ] T
Lacation {102 Alex Smith E-mail
L Enter the email address for this technician. This field will be required if the Message
abor Grade IT

Protocol selected is Email.

NOTE: If using Ascente Mobile Pro this email address must match exactly to the email
\ address set up in the Mobile Pro Administration tool.

Phorne Mumber I ﬁ;r —

Supervizor | bark

heszage Protocol I Email

Cell Carier |ATET
Ernail !test@cumnusnurce.mm/

Mobile Uzer v Yendor Clazs IF'LMB Plurmbirne vI

Mext PO Number |x-‘«SEIEIIZIIZI1

—

— Mobile

Ermail Timecard Ta Imkallman@mmpusnurce.mm

13
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Technician Setup

Technician

Ascente / Service / Maintenance / Technician

Technician Maintenance E@E
ﬁlnlalélal QIRIECINE Z KN E e =l )
Technician IAIex g
General | Tech Log I Echedulingl
— Technician —Service Order Types——— — Commission Percentage
Mame I.":".|ES Srrith Agzign All Types p Bill Type | CEmm Kl
Service v Azsigned | || Labar 20.00
— Air Conditioning || Material 5.00
Branch IEaIlfDrnla ;I Feelis
Zone |Orange County - M airit - Billing
I _! Maintenance
Lacatian I 108 Alex Smith
Lahor Grade |T Mobile User ** IMPORTANT **

Check this box if this Technician should be downloaded in the Technician List to all Mobile

Pro units.

Meszage Protocol |Email This should be checked if the Technician displayed is a helper, but will need labor time
Phaone Number | applied against jobs on a mobile unit in the field.

Supervizor | bark

Cell Carrier I.-'l'-.T&T / —
Email !tESt@CDmDUSDurCE.CDm /r

Mobile User Fmass [FLME  Plumbing ~ |

Mext PO Number |x-‘«SEIEIIZIIZI1

— Mobile

Ermail Timecard Ta Imkallman@mmpusnurce.mm

14
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Technician Setup

Technician

Ascente / Service / Maintenance / Technician

Technician Maintenance E@E
ﬁlnlalélal QIRIECINE Z KN E e =l )
Technician IAIex g
General | Tech Log I Echedulingl
— Technician —Service Order Types——— — Commission Percentage
Mame I.":".|ES Srrith Agzign All Types p Bill Type | CEmm Kl
Service v Assigned | | | | | Labor 20.00
Air Conditioning b aterial 5.00
Branch IEaIifDrnia ;I Feelis .
Zaore |0 Count - Maint - Biling
I enem e _! Maintenance

Location I'IDB Alex Smith
Labor Grade IT Vendor Class
This field is only enabled if the Mobile User box is checked. When the displayed Technician
downloads the Vendor List to his Mobile Pro unit the system will only select Vendors whose

Supervizor | bark

Mezsage Protocol |Email Vendor Class matches this value. This way you can limit the list to just valid suppliers that
Phare Number I \ the Technician will use.
Cell Carier |ATET =] )7
Email !tESt@CDmDUSDurCE.CDm

— Mahile /
Mobile Uzer v Yendor Clazs IF'LMB Plurmbirne vI

Mext PO Number |x-‘«SEIEIIZIIZI1

Ermail Timecard Ta Imkallman@mmpusnurce.mm
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Technician Setup

Technician

Ascente / Service / Maintenance / Technician

Technician Maintenance E@E
«ﬁlnlalélal QIRIATNEAL (ZIRN S e =
Technician IAIex g
General | Tech Log I Echedulingl
— Technician —Service Order Types——— — Commission Percentage
M ame I.-’-'-.Ies Smith Azzign Al Types v Bill Type | Comm f:;|
Service v Assigned | | | | | Labor 20.00
— Air Conditioning || Material 5.00
Branch IEaIlfDrnla ;I Feelis
Zone |Orange County - Maint - Biling
I _! Maintenance
Lacation {102 Alex Smith e
Next PO Number
Labor Grads IT Enter the next PO # value you want to be used by this Technician if they create PO's in the
Supervizor IMark field. The system will automatically increment the numeric portion of this field. We
Message Pratocel IEmaiI recommend including the technician’s initials in the PO# so you know which tech created
the PO.
Phone Number | \ ** IMPORTANT ** These MUST be unique for each technician record.
Cell Carier |ATET =
Email !tESt@CDmDUSDurCE.CDm
— Maobile
Mobile User v VEHM Plurnbing v
Mest PO Number |A500001 =
Email Timecard Ta Imkallman@mmpusnurce.mm

16
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Technician Setup

Technician

Ascente / Service / Maintenance / Technician

Technician Maintenance E@E
«ﬁlnlalélal QIRIATNEAL (ZIRN S e =
Technician IAIex g
General | Tech Log I Echedulingl
— Technician —Service Order Types——— — Commission Percentage
M ame I.-’-'-.Ies Smith Azzign Al Types v Bill Type | Comm f:;|
Service v Azsigned | || Labar 20,00
Air Conditioning b aterial 5.00
Branch IEaIifDrnia ;I Feelis .
Zone |Orange County - M airit - Billing
I _! Maintenance
Lacatian I 108 Alex Smith /
Labor Girade | T E-mail Timecard To
Supervizor IMark Enter the email address (or addresses separated by commas) that the Timecard and Hours

Worked reports from Mobile should be sent to. This could be set to go both to the

Meszage Protocol IEmaiI . . -
technician and to the payroll person in the office.

Phorne Mumber I

Cell Carier |ATET =]
Ermail !tESt@CDmDUSDurCE.CDm

— Mahile /
Mobile Uzer v Yendor Clazs |PLME  Plumb/

Mext PO Number |x-‘«SEIEIIZIIZI1

Ermail Timecard Ta Imkallman@mmpusnurce.mm 7~

17
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Technician

Ascente / Service / Maintenance / Tec) service order Types Panel ™
B | The Dispatch program can warn the dispatcher if a technician, who is not
2 Technician Mail| qualified for a specific type of service order, has been dispatched to a call

A& s R W« P*'.J_@'%" |m|[i of that type. This is determined by matching the service order type with

B the types entered for the technician. If you don’t want this warning for a
Technician |‘E“E“ gl specific technician, check the Assign All Types box to disable type
verification for the technician. )

General | Tech Log I Echedulingl

— Technician — Service Order Types "mercentage
Mame I.-’-'-.Ies Smith Azzign All Types Bill Type | Comm %
Service v Assigned | | | | | Labor 20.00
Air Conditioning b aterial 5.00
Branch IEaIifDrnia Feelis .
Fone IDrange County Maint - Biling
_ Maintenance
Location |1DE Alex Smith Flumbing
Quote

Labar Grade I T

Supervizor | bark

Led Lef Lo Led L Lo

heszage Protocol I Email

Phorne Mumber I

Cell Carier |ATET

L

Email |test@compusource.com
L}

Mobile Uzer v Yendor Clazs IF'LMB Plurmbirne vI

Mext PO Number |x-‘«SEIEIIZIIZI1

— Mobile

Ermail Timecard Ta Imkallman@mmpusnurce.mm

18
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Technician Setup

Technician

Ascente / Service / Maintenance / Tech o agesarid

) T i R Bill Type: Enter the billing types that are commissionable for this
technician. Bill types not displayed on this grid are assumed to be non-

‘ﬂlnlalﬁlal Hl 1 | 4 | Hl HE|‘J_®'|%‘|| i commissionable.

Technician [Alex gl Comm %: Enter the commission percent associated with the various
\billing types. A 25% commission is entered as 25.00.
General | Tech Log I Echedulingl
— Technician —Service Order Types——— — Commission Percentage
Mame I.-’-'-.Ies Smith Azzign All Types v Bill Type — | Comm %
Service v Azsigned | || Labar 20,00
Air Conditioning b aterial 5.00
Branch IEaIifDrnia Feelis B

Fone IDrange County Maint - Biling

_ Maintenance

Location |1DE Alex Smith Flumbing

Cunte

Labar Grade I T

Supervizor | bark

Led Lef Lo Led L Lo

heszage Protocol I Email

Phorne Mumber I

Cell Carier |ATET

L

Email |test@compusource.com
L}

Mobile Uzer v Yendor Clazs IF'LMB Plurmbirne vI

Mext PO Number |x-‘«SEIEIIZIIZI1

— Mobile

Ermail Timecard Ta Imkallman@mmpusnurce.mm
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Technician Setup

Employee
Ascente / Service / Maintenance / Employee

A requirement for Ascente - Timecard processing, is that a Traverse and
Ascente employee record must be created. The Ascente - Employee record

must be linked to the employee’s Ascente - Technician record.

Service Technician
The employee record must reference the employee's

technician code.

IMPORTANT: You should never have multiple employee
records linked to the same technician record. That would
result in errors downloading the mobile labor records.

i Employee Maintenance

sl w1l [n] dlel=] BOE 7
Employee |&lexSmith g@\ Alex Smith

Timecard Entry
Default Pay Type | Servi

eneral

Wiorker's Compenzation  |§iLEE / -

Service Technician |.-i'-.le:-: |V

|
Service Part |L g

[ rion | [Maone]

Union Skill |

Presvailing ' age Skil | [Maone]

Led Led Lol Lo L

Fringe | [Maone]

FE Maint |2/28/2020 | 4:07 P

Changed: =a 2/25/2020 £:39:27 AM

RSCENT=
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Technician Setup

Ascente Mobile Pro — Admin Portal

https://mobile.compusource.com/admin/

This is the web portal where you maintain all technicians that will be using
Ascente Mobile Pro. You will add, edit or delete mobile users here.

You should have been provided with your client ID and password. Contact
Compusource if you have forgotten your company’s login credentials.

Ascente Mobile Pro

Admin Portal

Login

Client ID

Mobile Pro — Login Credentials

You should have been provided with your client ID and password.
Password Contact Compusource if you have forgotten your company’s login

credentials.

21
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Technician Setup

Ascente Mobile Pro — Admin Portal

https://mobile.compusource.com/admin/

Tech

Click on the ‘Tech’ button on the top left of the screen.

Ascente V11 Test Company € @ Logout

@ Dashboard

O Client
Click to manage your techs or view your billing breakdown.

0 Tech

You have configured Mobile for 6 techs Projected billing for the current month

Description Amount License

Server Billing $99
Tech $34 1
Total

Manage

Tech Usage by Month

HSCENT=

= . HVAC Plumbing Software 22
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Technician Setup

Ascente Mobile Pro — Admin Portal
https://mobile.compusource.com/admin/
Tech

The existing mobile technicians will be displayed. Click on ‘+Add New’ to
add a new mobile technician.

Ascente V11 Test Company < @ Logout

Technician

Add, delete, and edit your techs

@ o
@ o
@ o

@ o
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Technician Setup

Ascente Mobile Pro — Admin Portal
https://mobile.compusource.com/admin/
+Add new (Mobile Tech)

You will be presented with this form where you can enter the first and last
names, e-mail address and the password the technician will need to use to
login to the mobile app. Make sure the mobile technician is set to ‘Active’.

Technician

Password
I e e This along with the e-mail address is required

to login to the Ascente Mobile Pro app.

You have configured Mobile for 6 techs

&+ Add new

First name Last name
H]

Email Password

you@example.com I

Active

E-mail
(:) This is the e-mail address that the technician must use when logging into
the mobile app. This MUST be the exact same e-mail address assigned in
Add the technicians Ascente — Technician record. | recommend you cut &

paste that e-mail address here.



https://mobile.compusource.com/admin/

Technician Setup

Conclusions & Common Issues

* Technician can’t login to the Ascente Mobile Pro web app:
* Is the tech using this URL? http://mobile.compusource.com/

* Does the technician’s e-mail in the Ascente — Tech and web portal records
match?

* |s the ‘Mobile User’ check box checked in the Ascente — Tech record?

e What is the link for the Mobile Pro — Admin Portal?

* https://mobile.compusource.com/admin/

* What do | do when a technician leaves our company?
e Ascente — Technician: Uncheck the ‘Service’ and ‘Mobile User’ boxes.
* Mobile Pro — Admin Portal: Delete or inactivate the mobile tech record.

* How can the office know what labor was entered on the
mobile devices?

* Have the techs use the mobile — Reports — Timecard Report to e-mail the
office a report of the timecard records entered.

RASCENT=

HVAC Plumbing Software
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Thank You!

We thank you for attending or watching this
webinar and for choosing Ascente.

Please let us know If you have any guestions or

world like a follow-up call to discuss this in more
detalil.

More training videos like this are available on
our website WWW.COMPUSOUrce.com

http://www.servicecontractorsoftware.com/

RASCENT=
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