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Work Order Restock Register

Supporting Documents

There is a companion document for this presentation
that | recommend you download from our website
that you may find beneficial. This presentation is
based on the PDF document and | believe you will

find it beneficial.
* Ascente - Service — Work Order Restock Register (Video)

e Ascente - Service — Work Order Restock Register (PDF)

compusource.com
servicecontractorsoftware.com/
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Work Order Restock Register

Overview

The Work Order Restock Register program in Ascente
can be used to generate inventory restocking
transactions to transfer inventory quantities to
restock the truck for the parts and quantities
assigned to that work order.

This can be a real time saver. The alternative to using
this program is to enter individual inventory transfer
transactions for each stocked part used on the work
order that you have determined that need to be

restocked.
RASCENT=
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Work Order Restock Register

Overview

The Register printed is used as a pick list for materials
to be restocked from the warehouse. The update
will flag the Work Orders as having been restocked,
so they won't appear on the register again. Once the
Update is selected, the Inventory system is updated
by reducing the On Hand quantity for the parts in the
warehouse and increasing the On Hand quantity on
the vehicle.
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Work Order Restock Register

Assumptions

* You will be restocking the vehicle from the warehouse
(location) assigned to the Branch on the Service Order/Work
Order. This location will print as the 'From' location on the
Restock Register.

* The Technician that is displayed in the Grid when the Select
button is clicked comes from the Tech assigned to the Work
Order. However, when the Register and Update are
performed, the Location is determined from each Work
Order Line, rather than the primary tech assigned to the
Work Order.

* This process must be done prior to invoicing the work order
with the Prebill Register program. This is a workflow change
and problem for some companies.
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Work Order Restock Register

Assumptions

* The Work Order Work Date is <= the Through date entered
at runtime (this defaults to the system date).

* The Service Order Status is one that has a Category of
‘Closed’.

* The Restocking Date has not been set for the work order
line.

* The Part is set up in Inventory and is set to a ‘Stocked’ type.
* The Work Order Line is not tied to a Purchase Order.
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Work Order Restock Register

Assumptions

All parts need to have a Part Type set to Stocked in
order for them to be restocked.

) Part Maintenance [=][=]E=
Aluls W | @@= B 6|5 2 & 3D
Part |GD3HP
General Uszer Defined Fields
iption |EEIE e e
Description |E8alEAE] == R T |
Additional Description |5 Year Factor Waranty ~ User Field 2 |
~
User Field 3 |
Part Type IStocked j User Field 4 |
Part Status |Active j
Product Line |Materia| j Component
Auto ddd C 3
Urit of Measure |Each hd o amponent [
E qui (M -
Purchage Unit of Measure |Each - SR |[ ore) J
Component Abbreviation
ABC Class
. g Ficture
“wisight 000 Spik 500
| | Picture g
Mabile [~
Costs Prices
Average £0.0000 Price 1 175.000
Standard £0.0000 Price 2 155.000
Tesh 80,0000 Price 3 130.000
Price 4 210.000
Created: 4/10/20196:43:32 AWM Changed: za 4/10/2013 6:49:32 A 40/2019 | 653 AM
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Work Order Restock Register

Setup Considerations

Most companies want to assure that the work order is restocked before
the work order is processed through the Prebill cycle. Check the Force
Restock option to not allow a work order to be invoiced that has not been
restocked using the Work Order Restock Register.

) Service Dispatch Options and Interfaces Maintenance E@.

Options Defaults

v Setlrwvoice D toWork Order 1D
[T Calculate Invoice Amaount Monztock Bil Tepe | ManStockedParts ﬂ
v Allow Tech/Loc Change to Update Lines Monstock Tawx Clazs |N|:unTa:-:aI:ule ﬂ
v Allow Branch/Department Change to pdate Lines \ariance Part |.,\,.
[ Forze Restock

Autarnatic: Part D' escription [uantity

Travel Travel 1.000

Mizc Mizcellaneous Conzumablas 5.000

2 ASCENT=
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Work Order Restock Register

Setup Considerations

Note that the Branch record is linked to a Location record that
will be used by the Work Order Restock Register to restock the
part quantities from.

Branch Maintenance E@.
43| S[R[ W]« [n] r+|B|@[N[=] B[E[5] 2]
Branch [LA Qal
Address General
Location I'I California Shop j
jption |Los Angeles County Branch
Description | 03 Angeles County Branc Branch GL Segment |EI1 Ca j
aeey || Default Promise Date |[Systern Date] j
Address 2 | Service Burden |SBC j
City | Region Drefault Job Burden |Eurden L j
Postal Cod Country |USA [310) «
meaae gﬂ Fury G310 Mext Mumbers
et Murnber
Type Phone Number | Extension Contact Servics Order| LAD0484
M aint Service Order| LAMOO3-0621
Invoice 51000030
Purchase Order| A10102
Jobsite| 200050k
Guate| 37100086
Job| LADDODZ36
Changed: :a 4/10/2019 7:05:06 A 410/2019 | 7124M
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Work Order Restock Register

Operations

The Branch determines the location that the truck will be restocked from.

The Service Order Status is one that has a Category of ‘Closed’.

& Work Order Entry [=][=]E
HuleE|alal ulr[n] r@lalx BlO]s 2] Lo | 7|55 0|4
Work Order |LADT0483 g Service Order |LAOT0433 gﬂ Flan Eshel
otk Drder Subtotal 514,50 Iinwoice Subtotal: F14.50 4312 Snowden
Main S__eDrderl Qetail] Ivaice .-’-‘«mounts] Fiesake Varlance| Becalz Pricing | Recale Taxes |
Invaice Information Trouble
Customer: ROMESHEL ident ; :
S B Trouble | Residential Plumbing ﬂ Type |F'Iumb|ng ﬂ
Problemn Mo hot water ~
Irwenice Mumber |LA0T0433 Irvoice )
Summarize |No Surmmary ﬂ
Service Order Information
Irvoice Print |F'rint Detail ﬂ
Comments ~
Invvoice Amount 2.00
W
Invoice Method |Time & Matenial j
Price oo Branch I LA ﬂ Dept | Service ﬂ
Tax Group ID |OC  Orange Counl bt |B|IIabIe j 1 |
DistCode|Std Stardard Price Level | Regular =
Terms ’m Owin/Rent |[None] ﬂ Septu:l
StatuleIosed v|  Est Hous 1.00

410/2019 | 8:02 &M
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Work Order Restock Register

Operations

Parts have to be entered on to the work order as usually done. Note that
the location for all of these entries is 107 FranklinJoe. That will be the

location to be restocked to.
&l Work Order Entry
dulelalslr 1 dr v vRlelx] 36 2]
Work Order [LA010483 g Service Ordar IWJ m Ran Eshel

. 4312 Snowd
Wwork Order Subtotal E1450 Inwaice Subtotal: E1450 noween

. . . i Resolve Varance | Becalz Pricing
Malnl Service Order  Detall ] Invoice Amounts]

Recalc Taxes

==/

VAPl R EA

Part D escription Additional Description
|GD3HF' |3 HF Grabage Dizpozal ‘5 ‘'ear Factory Wananty ~ U
W nao
Lazation Bill Type Tax Class Canmpanent Order Gty Bill Qty Backarder Oty GLA
| 107 Frarkiin)i = | |Material |1 Te =] [ Mone) =] 0.000 | 1.000 | noop ShAces- |
Flestock Date Unit Cost Estended Cost Uniit Price Extendad Price Cormm...
[ Add Component = £0.0000 000 | 175000 .| | 175.00 PO Info..

Line| Part Drescription Location RestockDate | Purchase Order Bill Type Bill Gty Order Qty Unit Price Unit Cogt|  Estended Price Extended Cost| Comg
1| Travel Travel 107 Franklinloe Labor 1.000 0.000 35,000 20,0000 35,00 2000 [Mon
2| Migc Mizcellaneous Congumabl 107 Franklindoe Mizc 1.000 0.000 5.000 0.0000 5.00 0.00 [Mon

3 HF Grabage Disposal 1107 Franklindoe | | [Mateial | 1.000 _ 0.000] 175,000l @00000l 17800l 80.00((Non|
4/ JBABS J Bend Agzemble - 4B5 1. 107 Franklinos b aterial 1.000 0.000 12.000 3.0000 12.00 300 [Mon
8| Cleanout Cap Cleanout Cap 107 Franklinloe MonStocker 1.000 0.000 E.000 3.0000 £.00 300 [Mon
E L Labar 107 Franklindoe Labar 2,800 0.000 180.000 £0.0000 375.00 15000 [Mon
T PYCZ2002 PYC 4 1M 90 107 Franklindoe A10101 b aterial 1.000 1.000 E.500 3.0000 £.50 300 [Mon
< m »

4/10/2019 | 7:05 Ak
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Work Order Restock Register

Operations

You must check the Restock box to select the work orders to be restocked.

®  WokOrderRestockRegiter ~ [-[&]®
g9z o B2

— Select Values

— R ange Selection
| E hdirig | Begister |

Beginhing

Branch| [Beginning) [Ending] =
107 Franklindoe Update |

Loczation| 107 Franklindoe

— Field Selections

Repart Mame I\A-"nlk Order Restock Register ;I
Thraough |4£1 0/2019 j
— Selected
Location |Work Order Technician Jobsite Work Date | Restock |
441072019

107 Franklir| L&010483 Franklinlog Fon Eshel

i

[ F& Maint [4/10/2019 [ 7:22 &M

RSCENT=

HVAC Plumbing Software




Work Order Restock Register

Operations

The Work Order Restock Register is printed and then used to manually pull
the parts and then restock the trucks.

04/10/2019 Work Order Restock Register FPage 1 of 1
7:23 am Location: 107 Franklindoe through 107 Franklind oe
Through: 4/10/2019
Location # 107 FranklinJoe
Location Ite Item Description Bin Number
107 FranklinJoe GD3HP 3HP Grabage Disposal
From To Work Order Guantity
1 California She| 107 Franklindos | LAD10483 1.00
Total to Restock: 1.00 Oty Pulled
107 FranklinJoe JBABS J Bend Assemble - ABS 1.5 inch
From To Work Order Quantity
1 Californiz She| 107 FranklinJes | LADT04583 1.00
Total to Restock: 1.00 Qty Pulled
107 FranklinJoe Misc Miscellaneous Consumables
From To Work Order Guantity
1 California She| 107 Franklindos | LAD10483 1.00
Total to Restock: 1.00 Qty Pulled

RSCENT=
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Work Order Restock Register

Operations

You will then click on the Update button to perform the update to:

» Restock the parts

* Enter the Restock Date for every work order line item that was
restocked.  Zanl o owiel

~ Select Value:

— Range Selection

Beginning | Ending | eqgister
Branch| [Beginning) [Ending) Ut
Lacation| 107 Frankliinloe 107 FranklinJoe LI
— Field Selection
Feport Mame IW’ork Order Restock Register LI
Thiough [4710/2018 - |
— Selected

|Location |'Work Order
107 Franklir| LAD10483

| Technici. | Jobsite | Work Date | Restock |

& O

[ F&Maint [4/10/2019 [ 7:22 &M
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Work Order Restock Register

Results

4/10/18 4.2 Test company f‘age 1 af1

723 am ! .
o - Inventory Transactions -
_ : _ Transaction Date: 4/10/2019 through 4/10/2019 : _
.. ........... ........... L. Li:l Catlﬂn' 1 Callfarnia Shl:ll:'l thrﬂugh 1Ca[ifﬂmia Sh Dp L. ........... .......
. Change Le Running
Trans Date Trans Type - Quantity - Unit Cast Reference . COn Hand- Total
Lgestion: 1 California Shop : :
Far: GDIAP - : 3 HP Grabage Disposal | : :
4/10/20159X fer From . 1.00 . 80.00 LAD1D483 . | -1 .-:-:I -'.-:-:I
Fari: "GD3IHP Totsls: : : ! : | [ -1 -ﬂﬂ| Records: 1
- : Hfer From : : - :
[cGD3uP . 1.00
rart: JBABS ) J Bend Asfzemble - ABS 1.5 inch ) ;
_ 4/10/2019X fer From : 1.00 : 3.00 LAO10483 o -1.00 100
.o S Par"JBAES' rnjafg ...... ........... ........... L . | ......... I ..... 3 1_ﬂﬂ|ﬁecarﬁs f .
) . ) Xfer From ) ) . )
[bBABS - 1.00

RSCENT=
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Work Order Restock Register

Results

41019
7:35 am

4.2 Test Company
Inventory Transactions

Page 1 of1

Transaction Date: 4M10/2019 through 4/10/2018
Location: 107 Franklindoe through 107 Franklind oe

Product Line: M aterial through Material

Change to Running
Trans Date Trans Type CQuantity Unit Cost Reference On Hand Totsl
Location: 107 FranklinJoe
Part: GDIHP 3 HP Grabage Disposal
4/10/2018X fer To 1.00 B80.00 LAD10483 i _-:.-:.l 1.00)
4/10/2019Alkc 1.00 BD.00 LAD1D483 |
Fart: 'GDIHF Totalz: | 1 -'U"D‘| Recorde: 2
Alloc Kfer To
|G|)3|-|p 1.00 1.00
Fart: JBABS J Bend Assemble - AB 5 1.5 inch
4/110/20159X fer Ta 1.00 3.00 LAD1D483 1 .-:l-:ll 1.00
4/10/2019Alkc 1.00 3.00 LAD1D483 |
Fart: 'JBABS Totals: | 1 -'U"U‘| Records: 2
Alloc Kfer To
|JEAES 1.00 1.00
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Work Order Restock Register

Results

These are the results before running the Work Order Restock Register

) Part Location Maintenance E||E|.
gluelar] 1l drm»glo Bl 7
Part |ED3HP g% 3 HP Grabage Dizposal
Price 1 175.000 Average Cost 80.0000
Frice 2 155000 Standard Cost a0 0000
Frice 3 130,000 Lazt Cozt a0 0000
Frice 4 210,000

Location GL Account Code On Hand On Order|  Allocated|safety Stock| Order Paint taw On Han

1 California ¢ [Set from Part] 20.00 000 000 0.on 0.on 1.0
107 Franklin [Set from Part] 200 000 1.00 0.on 0.on 1.0
[ =
5 Part Location Maintenance |E||E|.
Plulelalr] 1l dr v »jlo B 2
Part |.IBABS g% J Bend Agzemble - 8BS 1.5 inch
Price 1 12.000 Average Cost 3.0000
Price 2 10.000 Standard Cost 3.0000
Price 3 15.000 Lazt Cozt 3.0000
Price 4 17.000
Location GL Account Code On Hand OnOrder|  Allocated|safety Stock| Order Paint kax On Han
1 Califormia ¢ [Set from Part) 20.00 0.oo0 0.oo0 0.oo 0.oo 10
107 Franklin [Set from Part) 1.00 0.oo0 1.00 0.oo 0.oo 10
I—1
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Work Order Restock Register

Results

These are the results after running the Work Order Restock Register

25 Part Location Maintenance |E||E|.
gulelala «l v+ glel 2w 2
Part |ED3HP g% 3 HP Grabage Dispozal
Price 1 175.000 Average Cost 80.0000
Price 2 155,000 Standard Cost 20.0000
Price 3 130.000 Lazt Cozt 20.0000
Price 4 210.000
Location GL Account Code On Hand OnOrder|  Allocated|safety Stock| Order Paint kax On Han
1 Califormia ¢ [Set from Part) 19.00 0.oo0 0.oo0 0.oo 0.oo 10
107 Franklin [Set from Part) 3.00 0.oo0 1.00 0.oo 0.oo 10
5 Part Location Maintenance E||E|.
Plule(sla| 1| «rn B0 B8 27
Part |JBABS g% J Bend Azgemble - 4B5 1.5 inch
Price 1 12.000 Average Cost 3.0000
Frice 2 10.000 Standard Cost 30000
Frice 3 15.000 Lazt Cozt 30000
Frice 4 17.000
Location GL Account Code On Hand On Order|  Allocated|safety Stock| Order Paint taw On Han
1 Califarria ¢ [Set fram Part] 19.00 0.00 0.00 0.00 1.0
107 Franklin [Set from Part] 200 000 0.on 0.on 1.0

—_—
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Work Order Restock Register

Results

Note that the Restock Dates were entered for all restocked parts.
Note that the line with a PO was not restocked.

& Work Order Entry [=][=]5
PlulelBlala wldrnBlals B0 7 4Pl B I
Work Drder [LA010483 al Service Order [LAD10483 ][] RonEshel
Wwark Drdler Subtatak £14.50 Ivveice Subtatal: £14.50 4312 Snowden
. . ; . Reszolve Yarance | Recalc Pricing | Recalz Taxes |
Maln] Service Order  Detall ] Invoice .&mountsl
Part Description Additional Description
[Misc] Mizcellaneous Conzumables e
J | w Undo
Lozation Bill Type Tax Class Companent Order Qty Bill Qty Backarder Gy BL Acct
| 107 Franklind = | | Misc x| |0 Hew]|More] =] 0.000 | 1.000 | T=takiaiil
Fiestock Date Unit Cost Estended Cost Uniit Price Estendad Price Comm...
[ AddComporent  [4110/2018 ~| | 0.0000 ooo | 5000 .|| 500 FOlnfa..
Line| Part Description Location RestockD ate_[ Purchagze Order Bill Type Bill Gty|  Order Oty Unit Price
1| Travel Travel 107 Franklinloe Labar 1.000 0.000 35.000
] bise | Miscellaneous Consumabl| 107 Franklindoe J4/10/2019 [ [Misc | 10000 00000 5000
3| GD3HF 3 HF Grabage Dispozal 107 Franklindoe  4/10/2019 I aterial 1.000 0.000 175,000
4/.JBARS J Bend dsgemble - AB5 1. 107 Frankindos  4410/2019 b aterial 1.000 0.000 12.000
8| Cleanout Cap Cleanout Cap 107 Franklindoe MonStockec 1.000 0.000 £.000
EIL Laboar 107 Franklindoe Labar 2500 0.000 150,000
7| PWC2002 FYC 4 1M 90 107 Franklindoe Al0m b aterial 1.000 1.000 £.500
< n »

FE Maint |4/10/2019 | 7:47 AM
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Work Order Restock Register

Conclusions

* This is most beneficial if you are counting quantities and
detail their part usage and need to restock those parts.

* This will save the time and effort required to enter
manual inventory transactions if you restock your trucks
based on work order part usage.

* The Work Orders need to have a service order status
with a service order category set to Closed.

* |t is a requirement that all Work Order Restock Register
processing be completed before the work orders that
you want to restock are processed through the Prebill
Register.

* You should verify the inventory location codes assigned
to all technicians and branch records before
implementing this process.

&/ —



Work Order Restock Register

Supporting Documents

The following files are available for download on our website

that you may find beneficial regarding inventory:
* Ascente - Inventory - Tracking Inventory Quantities (Video)

* Ascente - Inventory - Tracking Inventory Quantities (PDF)

* Ascente - Inventory - Should | Be Tracking Quantities (PDF)

* Ascente - Inventory Control & Creating Parts (Video)

* Ascente - Inventory Control & Creating Parts (PDF)

* Ascente - Inventory - Should | Be Tracking Quantities (Presentation) (PDF)
* Ascente - Physical Inventory (Video)

* Ascente - Physical Inventory (PDF)
compusource.com

servicecontractorsoftware.com/
servicecontractorsoftware.com/client-support/training-videos/
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Thank You!

We thank you for attending or watching this
webinar and for choosing Ascente.

Please let us know If you have any guestions or

world like a follow-up call to discuss this in more
detalil.

More training videos like this are available on
our website WWW.COMPUSOUrce.com

http://www.servicecontractorsoftware.com/

RASCENT=
HVAC Plumbing Software



http://www.compusource.com/
http://www.servicecontractorsoftware.com/

