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ASCENTE & TRAVERSE
GENERAL LEDGER INTEGRATION

OVERVIEW

The Compusource - Ascente Service Dispatching System is a service management system that is
designed primarily for the plumbing and HVAC industries. This Ascente system integrates with the
Open System — Traverse Accounting System.

The Ascente — Service Dispatching System performs the accounting function of invoicing. The
following general ledger postings will result:

Cash

Accounts Receivable
Inventory

Sales Tax Payable
Sales

Cost of Goods Sold

This document is intended to:

Explain in detail the setup requirements for the Traverse, General Ledger module necessary
for Ascente.

Explain the setup requirements for Ascente that will determine the GL postings that will be
passed to the Traverse System.

Explain how Ascente determines the GL accounts which sales and costs will post.

Explain how Ascente determines the GL accounts that cash, accounts receivable, inventory,
and sales tax will post.

Provide an overview of the Ascente invoice processing cycle.
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ASCENTE & TRAVERSE
GENERAL LEDGER INTEGRATION

TRAVERSE SETUP REQUIREMENTS

s Traverse Company Selection
» Traverse allows multiple-company setup. Each company in Traverse is assigned a three-character
code. Ascente must know to which Traverse company entries should be posted.

s Traverse Chart of Accounts Requirements
» Traverse uses a segmented chart of accounts.
=  We strongly recommend that that there be at least three segments to every account number.
= Every segment of the account number has its own designation.
= Account number 4100-01-02 (Service Sales — California — Heating) is a compilation of three
segments: main, branch and department.
* Main
¢ This is the general account number. For example:
» 4100 for Service Sales.
» 4200 for Construction Sales
» Branch
¢ You can have multiple branches. For example:
» 01 for California
» 02 for Nevada
* Department
¢ You can have multiple departments. For example:
» 01 for Plumbing
» 02 for Heating
» 03 for Air Conditioning
» 04 for Electrical
» These segments are important to remember because Ascente has logic that will calculate the sales
and costs-of-goods-sold accounts for every item.
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ASCENTE & TRAVERSE
GENERAL LEDGER INTEGRATION

ASCENTE SETUP REQUIREMENTS

s Traverse Company Selection
» The Traverse Company with which Ascente will interface is determined in the Ascente /

Maintenance / Options and Interfaces program in the General tab.

» Traverse Company ID
« Select the Traverse Company with which Ascente will interface.

=101 x|

=% 5D - Dptions and Interfaces

?|EI|§|@.| 2| B8 2|

all Service Defaults I Service thionsl Dizpatch I Work Dlderl lnvoicel Huick Purchase Dlderl Ea_l,lrolll User Defined Fields I

General Ledger
sz Traverse GL Method [~

Branch G/L Segment I_

Department GAL Seament I_

— Traverse Interface

Traverse Campany [0 ICF'U Computer Praducts Lj

— Paths
Path For Reparts IE:'\F’ngram Fileshdzcente\REPORTS J
Path For lcons IE:\F‘ru:ugram Files'Ascentetlmages J
— Inkernet

Map Template Ihttp:.‘f’maps.yahno. com/py/maps. py?Pyt=Tmaptaddr="‘\address\Eosz="\hcitystateziph MG et 24 0M ap=Get+Map

| T1/6/2001 | 10:16 &M

Figure 1 - Service Dispatch Setup Manual 15-2

NOTE: The Traverse database must be linked to the correct Traverse Company
database in addition to having this Traverse Company ID set. The MDBADMIN
utility must be run to unlink from the first company and then link to the new band.

This is usually located in the C:|Program Files\Ascente Service Dispatching
Application directory.
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ASCENTE & TRAVERSE
GENERAL LEDGER INTEGRATION

ASCENTE SETUP REQUIREMENTS

s Ascente Branch & Department Segment Assignment

» Segments are assigned in the Ascente / Maintenance / Options and Interfaces program in the

Invoice tab.

Use Traverse GL Method

* We recommend that this option be not selected, if sales and cost of sales will be distributed

to more that one cost center.
Branch G/L Segment

» Enter the segment used to determine the branch. If the department is not related to a G/L

segment, leave this blank.

Ascente - General Ledger Interface to Traverse Setup Requirements Department G/L Segment

» Enter the segment used to determine department.

21 5D - Dptions and Interfaces =.I.D_L>ﬁ

MJI:

rall Service Defaults I Service Dptlons’ Dispatch I ok, Drdell Involcel Qun:k Furchase Drderl F'a_l,lrolli User Defined Fields |

— Traverse Interface General Ledger

Traverse Company 1D iFlDE Frobizon Plurbing, Ir;l Uz Traverse GL Methad [
Eranch GAL Segment |_2

Department G/L Seament |_3

— Path

Fath For Reports iC:\F‘ngram Files'fzcente\REPORTS J
Fath For lcons iC:\F‘ngram Files“Azcentetimages _l

~ Interrit

Map Template ihttp:ﬁmaps.yahoo.coma’py.n’maps. py?Pyt=T mapkaddr="\\address\\Eosz=\\citystateziphh &G et 0 ap=Get+Map

| (17252000 | 756 AM

Figure 2 - Service Dispatch Setup Manual 15-2

NOTE: We recommend, but do not require, that the chart of account numbers be
segmented in the order of main, branch and department.

4100-01-02: Service Sales — California — Heating

By using the settings above, segment #2 is designated the branch id

You can use a different order to the segments. The Ascente / Maintenance /
Options and Interfaces program in the Invoice tab is where the branch and
department segments are designated in Ascente.
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ASCENTE & TRAVERSE
GENERAL LEDGER INTEGRATION

ASCENTE SETUP REQUIREMENTS

7

s Branch GL Segment
» The Branch Segment Numbers are assigned to each Branch record using the Ascente/
Maintenance/ Branch program.
= Ascente has the option of allowing the branch to overlay the general ledger number. The
Ascente / Maintenance / Options and Interfaces / Invoice tab / General Ledger panel contains
the branch G/L segment to use. If a segment number is entered in the Ascente / Maintenance /
Options and Interfaces program in the /nvoice tab in the Branch G/L Segment field, the valid
choices for that segment will be presented here.
» These Branch records must be added into Ascente.

=l.5D - Branch B =
Flulalr] ul«rn| mlalols D@ e

Branch I"f QJ

- General ~Address
Descrption |{E1ET =N SaR
Nest Service Order [OC010012 dddiess 1 |20 Centerpointe Drive
Nest Maint Service Order [0C010002M Address 2 |Suite 105
Mest Invaoice igcm 0000 City IBUEN.-’-\ PARE. Region il:.t’-‘n.
Mt Jobsite igm 0001 E Postal Code |9|:IE23 EE Cauntry IUSA Uriiten Vl
Locatior (D I1 Fobizon Plumbing LI
- Finge / Burden £ GL Nurb
e Himhers | Type | Phone Number |Ext. | Contact
Fringe Method IFaclor Times Pay LI | Primary [714) 5222200 Steve
. Secondarny [715] 443-1421 HI
Fringe Factor | 0.00000 I
Fringe GL {8300-00-00 Fringe Accrual =l
Burden Method I[None] ll
Burden Factar I 0.00000
Burden GL | 8300-00-00 Fringe Accrual =l

Branch GL Segment |D1 Raobizan Plumbing Serwce_l <1:

| [11/29/2000 | 8:26 &M

Figure 3 - Service Dispatch Setup Manual 15-6 Ascente / Maintenance / Options and
Interfaces / Invoice tab
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ASCENTE & TRAVERSE
GENERAL LEDGER INTEGRATION

ASCENTE SETUP REQUIREMENTS

% Department Segments
» The Department Segment Numbers are defined by using the Maintenance / Department program.
= The Department file defines profit centers to be used for Departmental Profit and Loss reports.
One Department record must be set up for each General Ledger cost center that is used for any
branch. The Department file can overlay the Department segment for default General Ledger
numbers (revenue and costs).
* Department GL Segment
¢ Ascente has the option of allowing the department to overlay the General Ledger
number. The Maintenance/ Options and Interfaces/ Invoice tab/ General Ledger panel
contains the Department G/L Segment to use. If a segment number is entered, the valid
choices for that segment will be presented here. This links the segment number from
Traverse to the Ascente Department code. This segment number will be used to overlay
the department segment of a base account number.
* Based Fixed Price GL No.
¢ For this department, enter the General Ledger number for sales (revenue) associated
with this fixed price (or not to exceed work that exceeds the price). Work Order Entry will
use this number as a base. The Branch and/or Department records may overlay
segments on top of this number.

—mix

gulaia wdrinl Blols] BlEse

Department iF umbing

<

- General
Depaitrment GL Segment TS RSN

Base Fixed Price GL Mo IdDEIE-EI'I 00 Sales - Retail

&

[11/29/2000 | 8:29 &M

Fiqure 4 - Service Dispatch Setup Manual 15-9
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ASCENTE & TRAVERSE
GENERAL LEDGER INTEGRATION

ASCENTE SETUP REQUIREMENTS

% Bill Types
» The Bill Types are defined by using the Maintenance / Bill Type program.
= Bill Types define logical groupings for General Ledger postings and commission calculations. At
a minimum, there will be two bill types, one for labor and one for material. There is no limit to the
number of bill types that can be set up. Every item entered on a work order will reference a Bill
Type. The Bill Type determines the base GL account for the sales and cost of goods sold
postings for a work order item.
» Base Sales G/L #
+ Enter the General Ledger number for sales (revenue) associated with this bill type. The
Work Order Entry and the Create Maintenance Service Orders programs will use this
number as a base account. The branch and/or department records may overlay
segments on top of this number.
* Base Cost G/L #
¢+ Enter the General Ledger number for cost of goods sold associated with this bill type.
The Work Order Entry and the Create Maintenance Service Orders programs will use
this number as a base account. The branch and/or department records may overlay
segments on top of this number.

54 5D - Bill Type !IEIE

Bill Type [ifoicis] g|

General

Sales Cateqory I I aterial j

Summary Description IM aterial 5 ales

Baze Sales GL # I 4020-002-02  Matenal Revenue Orange Air j
Baze COGS GL # I B020-002-02  Material Cost Orange Air j

| | [ B/B/00 | 10:26 AM

Figure 5 - Service Dispatch Setup Manual 15-3
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ASCENTE & TRAVERSE

GENERAL LEDGER INTEGRATION

ASCENTE SETUP REQUIREMENTS
SERVICE ORDER CODING FOR GL POSTINGS

% Ascente Service Order Coding for General Ledger Postings
» Call Taking
Every service order has a Branch Code on the General Tab that will have a default value that

Ascente-Traverse GL Integration.doc

can be changed.

e The Branch Code on the General Tab will determine the Branch G/L Segment.
Every service order has a Department Code that will have a default value that can be changed.
¢ The Department Code will determine the Department G/L Segment.

21 5D - Call Taking

FElS[R| 1l (> ] rlsle]
Service Order Wﬂ @Iﬁl

ﬁenerall Biling I 1nv0ice| Tech Logl §cheduling|
r~ Trouble

Call Taken By: Maintenance

1ol

Az eI

Date[7/1/00 | Tme1z00aM =

— Service Order

Trouble IMaintenance AC j TypeIAE j Comments ;I
Problem |t aintenance ;I =
I | &d [vP =/ Terms [Net3n Nex|
r—Jobsite : o
° =E xisting Jobsite= [T Update Jobsite Branch IUC j Dept IAlr Caonditioning j
Jobsite |45ED Knatt Awe. gl b aint IMaint-Labor Free ﬂ FO I
Nams [Bergum & Associates g' OwndRent [(None) =l Ret|
Addresz 1 |4550 Kot Ave, E‘I
- — Scheduling
Address 2 [Suite C -
Techhician IJack Fyan j
City [BUENA PARK Region |CA
Statusz IDpen ﬂ
Postal Code |90524 g. Country ILISA Unites Vl .
Pricrity ICustomer j IT
Ernail
I Zone IDC East ﬂ
Type |Phone Humber |Exl |Conlacl |i| Est 1 |—1DD
|| Primary (714]8887777 341 TodHunter S o :
| | Fax [714) 833-7778 LI Prom D ate I?.-"‘I /00 j
Cantack . - I=| - =l
- v 10:00 &M 12:00 PM
’7 Call First IPrimary ﬂ CallerIMalntenance ‘ Pram Time IBetween J I =i I =

| [ 6A5/00 | E:52 aM

Figure 6 - Service Dispatch Setup Manual 8-3
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ASCENTE & TRAVERSE
GENERAL LEDGER INTEGRATION

ASCENTE SETUP REQUIREMENTS
SALES & COST OF GOODS SOLD ACCOUNTS

= Every sales order has a Tax Group ID that is on the Call Taking / Billing tab.
e The Tax Group ID is setup in Traverse and will determine the accounts to which sales tax
will be posted.
e The Tax Group ID will default from the Jobsite file for existing jobsites or the Postal file for
new jobsites, but it can be changed on the service order.

4 sD - Call Taking. o %]
@IEII@I@I Wl <l [n] »+|ale] Bl8[wl?]
Service Order Ill'dt'—. i g _I Call Taken By: JBond [Diate |11/29/2000 ;] Time;UE:32 Ak

General  Billing | lnvoicel Tech Logl Echedulingl
- Credit Card Infarmatian
Credit Card [5233-2683-56227

~ Customer Informatior

Create Customer, .. |

Expiration Date [173103

MName on Card IFredrick Schmaos

- st Approved l
Authatization |

Cuistamer |831 3726633 gj

Name [JENSEN, JACK
Address 1 |58600 SADDLE LN,
Address 2 I

City [MONTEREY

Region IEA

- Invoice
Invo'ic:Nurnber I T.yp_gllnvoice j Pastal Cade IW%IE Coauritry Im
Summanize IND Summary ;] FPhone IW- Fax !m
Invaice Print IStandald :] Ernail I
Inioice Method ITime & Material ;]
Price I— - Maintenance
Tas Group D IW Digt Codem s i I J

TCust Level IStandald Star ‘FI F'riceIDIS Standard ‘FI
Salesperson |[N0ne] YI CurrenclelDDLLAFi s YI

| Mew Record |

Maint. Date: | J Labar Grade: I 'I

[11/25/2000 | B:36 AM

Figure 7 - Service Dispatch Setup Manual 8-10
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ASCENTE & TRAVERSE
GENERAL LEDGER INTEGRATION

ASCENTE SETUP REQUIREMENTS
SALES & COST OF GOODS SOLD ACCOUNTS

% Sales & Cost of Goods Sold
> Ascente will determine the sales and cost of good sold accounts® that are passed to the Traverse.
» Remember that there are three segments to a GL account.
= (1) Main
= (2) Branch

e The Branch segment value is determined by the Branch code entered on the service order
in the Call Taking / General tab.

= (3) Department

* The Department segment value is determined by the Department code entered on the
service order in the Call Taking, General tab.

» All that remains to be determined now is the Main GL segment for sales and COGS.
= COGS - The base GL account for the COGS is determined by the Bill Type code for each item.
¢ This base account number determines the main segment.

» This base account number will have its Branch and Department segments replaced with the
Branch & Department segments determined by the Branch & Department codes entered on
the service order.

= SALES - The base GL account for the sales account is determined by either:
e The Bill Type record for service orders that are NOT flagged as fixed price.
* The Base Fixed Price GL # from the Department record if the service order is flagged as

fixed price.
(Qsp-workOrders =1oi x|
GlulaR] wl [ rlglels Bla(s]?]
Work Order IDIII1 Oooe ﬂ Service Order |DC|T| Doog g Harwiell, Curtis
‘Work Order Subtatal: 73989 Irwoice Subtatal: 7aagg oo veedine
: : Hecale F'r'rcingl Recale T axes I
i Invoice Am,ount_s_l

Item 1D Description Additional Description
ok
[200300 2] @ [ Candtianer =] ——I
=] Unida |
Location 10 Bill Type Tax Class Component Bty Shipped :
GL Accts. . |

| | [Materal = ] |Hone =l | 10000 Gb/Berdl. |
-~ LCaomm... |

Urit Cogt Estended Cost Unit Frice Extended Price

[ 4159700 41991 | 4933500 | 43395 PO Info. |

Line| tem D ipti i i Unit Price E stended Frice
£ Er 0ooo 49359500

ener taterial : 1495500

Humidifier taterial ! 83,9300

| | [T1/2a/2000 | 2:04 PM

= The base account number will now have the branch and the department segments replaced
with the segment numbers determined by the Branch and Department codes. These sales and
COGS accounts will be passed to Traverse.

! This assumes the Ascente/Maintenance/Options and Interface/Invoice tab; Use Traverse GL Method is NOT
selected.

Ascente-Traverse GL Integration.doc Page 10 of 21 4/13/01



ASCENTE & TRAVERSE
GENERAL LEDGER INTEGRATION

ASCENTE SETUP REQUIREMENTS
SALES & COST OF GOODS SOLD ACCOUNTS

> Default Bill Type Values

For non-stocked items the Bill Type will default based on the Ascente/ Maintenance/ Options
and Interfaces/ Work Order tab’s Non-Stock Bill Type.

For all stocked items the Bill Type will default based on the Traverse Product Line that all ltem
ID’s will reference.

« Ascente has a Bill Type Cross Reference file that is where Traverse Product Lines records
are assigned to Ascente Bill Type records.
¢+ When the Product Line exists in the Ascente, Bill Type Cross Reference file, the Bill
Type for the item is determined.
¢ When the Product Line does not exist in the Ascente, Bill Type Cross Reference file, the

Bill Type will default based on the Ascente/ Maintenance/ Options and Interfaces/ Work
Order tab’s Non-Stock Bill Type.

21 5D - Dptions and Interfaces !E

lnterfacesl Service Defaultz | Service thionsl Dizpatch  Work Order | lm"Uicel Buick Purchaze D[de[l anrolll
— Defaults

Options
Monstock Bill Type I I aterial j ¥ Set Invoice |D to Work Order 1D
Monstock Tax Class I b aterial j I Caleulste Imvoice Amount
Automartic lkem 1D D escription o] uantity|
|| 1000 Truck/E quiprnent Surcharge 1.00

| [ BA19/00 | 506 PM

Ascente/ Maintenance/ Options and Interfaces/ Work Order tab
Figure 9 - Service Dispatch Setup Manual 15 - 10

[2N5D - Bil Type Cross Reforence ___________MEES]
flE|ai] W d ] Ele BiEs 2

Inventory Product Line IF'L E‘I

General
( Bill Type. |Material =l

| | [ 4720000 | G154M

Fiaure 10 - Service Dispatch Setup Manual 5 - 2
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ASCENTE & TRAVERSE
GENERAL LEDGER INTEGRATION

ASCENTE SETUP REQUIREMENTS
INVENTORY GL ACCOUNTS
s Inventory Account Logic
» Traverse will determine the inventory account that Ascente will pass to Traverse.
= Non-stock ltems
e The Traverse/ Sales Order/ Setup and Maintenance/ Options and Interfaces/ Default tab has
a Default Inventory account that will be used for all non-stocked items.

i
Interfaces | Dptiong: Qefaults ............. I Meszages |
| Transaction Entry | | GL Account Defaults |
Uze Additional Descriptions v Cash Receipts 1005-01-00 |
Copp Additional Descriptions Fram SMAN ltems i_ Discounts 4015-01-00 =1
| Coth Facapi Eri | Inwertarny [1310-01-00 =
= - i ; - COGS |541 0-01-01 =
Caloulate Discount on Partial Fapments Sales 00507 0 =1
Default On Account Irvoice Number iDN ACCOUNT Finance Charge AZ0-01-03 |

| Ivoice Deseriptions |

Prepay PREFAY
Finarice Charge FIN CHRG Balance Fanvward BAL FwRD
Credit IEHED|T Balance Forward Abbreviation BF
|reealid GL Account List |
|Ficbizorn Plumbing. fnc: [Admwi

Figure 11 - Traverse/ Sales Order/ Setup and Maintenance/ Options ana
Interfaces/ Default tab

Ascente-Traverse GL Integration.doc Page 12 of 21 4/13/01



ASCENTE & TRAVERSE
GENERAL LEDGER INTEGRATION

ASCENTE SETUP REQUIREMENTS
INVENTORY GL ACCOUNTS

= Stocked Items

The stocked item will have an Item Location record in Traverse/ Inventory/ Setup and

Maintenance/ Item Locations file.
The Item Location record will reference an Account Code record in the Traverse/ Inventory/
Setup and Maintenance/ Account Codes file.

B3 IN - ltem Localions

Item |D [102040

1 11/2" Flo Contrel X MIP Adspter

Location General Costs
Location Status Iﬂnctive e I byverage 3.980
|DE Last 2,980
- Forecast Tvpe ] - I Base 3.94800
Add | Delete Aecount Cade [IM = Staridard 3980
LocDsfaults | LocHistow | Pricelnfo | CostDetal | Wendor | Binlnfo | Gwine |
Defaults Order Buantities”
VendorlD| =] Buaniity Shatus
Bity Nurnber "] b it Gty .00
Price ID i ider Paint 00 [Calodated =]
Lead Time | .0an Safety Stock .00/ |Calculated =
———  EDA 00 [Calculated =]
Canying Cost Percent 0000 Hiﬁil‘l‘ll:ll‘ﬁ'tlfdéir:ﬂ.l; e
Didering Cost &matint 000 :

|Service Contractar; Ine

|&drin

[F2 Tockup [ F5 Mat

Figure 12 - Traverse/ Sales Order/ Setup and Maintenance/ Options and Interfaces/
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ASCENTE & TRAVERSE
GENERAL LEDGER INTEGRATION

ASCENTE SETUP REQUIREMENTS
INVENTORY GL ACCOUNTS

* The Account code record has the inventory account that will be used for this stocked item.

R
Account Code M4 =
D'escription !Material
S ales [4005-01-00 ]
Cost of Goods Sold |5410-01-00 =]
Inventom |'I 00700 =]
\work in Process [1505-01-00 |
Imseenton Sdiustment i1 420-01-00 _*J
EOGS Adustment [1425-071-00 =
Purchase Frice Yariance |E1 45-07-00 EA |
Physical Count Adjustment |?EI'| 0-01-00 =
Transter Cost imm i
|Fiohizon Plumbing, Hne: | [FZ Tockup

Fiqure 13 - Traverse/ Setup and Maintenance / Account Codes
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ASCENTE & TRAVERSE
GENERAL LEDGER INTEGRATION

ASCENTE SETUP REQUIREMENTS
SALES TAX GL ACCOUNTS
s Sales Tax Account Logic
» Every sales order has a Tax Group ID that is on the Call Taking/Billing tab.
= The Tax Group ID is setup in Traverse and will determine the sales tax account that will be
posted to.
» The Traverse Tax Group ID will default from the jobsite file, but it can be changed on the service
order.

s Use Tax Logic

» Traverse does not track use tax at this time.

= Ascente does calculate use tax but this does not result in any general ledger postings that are
passed to the Traverse.

= An Ascente Sales and Use Tax Report can be printed to show the sales tax and use tax
calculated by the Ascente, Work Order Entry program. This Sales and Use Tax Report runs off
of history records that are created by the Invoice Update process.

= A journal can be manually entered into the Traverse system to account for the use tax. This

would commonly be a debit to a COGS account and a credit to a sales tax payable account.
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ASCENTE & TRAVERSE
GENERAL LEDGER INTEGRATION

ASCENTE SETUP REQUIREMENTS
CASH GL ACCOUNTS

%+ Cash Account Logic
» Inthe Work Order Entry/ Invoice Amounts tab there is a MethodID field where you indicate the
payment method. This field only accepts Traverse Payment Method Codes that are setup in the
Traverse/ Accounts Receivable/ Setup and Maintenance/ Payment Methods file.
» The Payment Methods file reverences a Bank Account ID record.
» The Bank Account ID record references the General Ledger Cash Account that will be posted to.

R0 ok e e
gl[slia] W] v [n] r@l2] T
Work Order Wg Service Order IWQ Taplor Books

i 134540 th
“whork, Order Subkotal 141.95 Ireeice Subtatal 141.95 fangsthoipe

Becalc Pricing | Fecalc Taxes

Main| Service Drderl Dietail |nv0iceAm0unts|

— Payment: — Invaice Total

Method 1D | Reference [ Amount| Subtatal: 141.96

Cash Personal check. 80.00
|| Sales Taw 11.00
Tatal: 152.96
Inyoice Amount I 152,96
Wariance: 0.00
Due Amaont: 72.96
Use Tax: 0.00

[4A/00 | 1:37 Fh

Figure 14 — Ascente / Transactions / Work Order Entry /Invoice Amount Tab
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ASCENTE & TRAVERSE
GENERAL LEDGER INTEGRATION

ASCENTE SETUP REQUIREMENTS
CASH GL ACCOUNTS

JRETEY
Payment Methad ID [Cash -1 ~ Deseription [Cash
Type [Cazh =l
B4 =]
TOE0T00
 Fiscal Year [ 2000 =] [EE
Period | Payment -
b 1
o= 2
= 3
= 4
o= L
= 7
o g
o L 00
B 11 oo
12! i} ¥
Record; 14 4[] 1 b |rifrt] of 13
{Robison Plumbing. Ine: |Admin

Figure 15 — Traverse / Accounts Receivable / Setup & Maintenance /
Pavment Methods.

B3 5M - Bank Accounts EE —'-Iglﬂ

Bankdccount D [ <
Dizscription |Bank of America - La Palma Bank Name [Bank of America - La Palma Branch
E{,E’ashf\::qé 1005-01-00 _"j i:cimieacf Joe Schmos
&mmnylﬁm ;’-&:ddm.a—s'[ 33200 Orangethorpe
Our Accaunt No [T23123458 ' Address 2

‘City [La Palma

Region [CA Countrg [J54 7]

Postal Code [30623
T —
Phone [7141565.2222

FE\.’-{I (714]-666-6336

Eq‘naﬂ |mmm@sss. et

Iternet [ v, com

Fobizon Flumbing, Inc; [&sdmin

Figure 16 — Traverse / System Manager / Setup & Maintenance / Bank
Accounts
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ASCENTE & TRAVERSE
GENERAL LEDGER INTEGRATION

ASCENTE SETUP REQUIREMENTS
ACCOUNTS RECEIVABLE GL ACCOUNTS

s Accounts Receivable GL Account Logic
In the Ascente every service order that is billed will reference a Traverse customer record. This can
be seen in the Call Taking, Billing Tab in the Customer field.

>

e

Every Traverse customer record references a Traverse/Accounts Receivable/ Setup and
Maintenance/ Distribution Code record.

The Traverse Distribution Code record will determine the receivables account that will be posted too
as a result of the Ascente Invoicing Cycle.

21 5D - Call Taking

Service Order L0001 Q) B[ #  calTaken

General  Biling | 1rw0ice| Tech Logl §cheduling|

glals|R] 1> ] mile| BlEwl)

O i 4

Z181% a2 ¥

By: ran Dete[5/11/00 | Time[m:19PM =

r— Credit Card Information

— Customner Information

Credit Card [1234 5675 3012 3456 “Existing Customer Create Customer...|
Expiration D ate I‘I..’DE— Custormer ISmart, E Smal 'l
Mame on Card IBen Smart Hame ISmart, Ben
Amt. Approved |3EDD. Address 1 |51 31 Fiddler
Autharization |354‘|— Address 2 I
“Irwoice City ILong Beach Region IC&
Irevoice Hurmber ILAUUU25 Typellnvoice j Postal Cods IWE\I. Courntry lm
Summarize INU Surnmary j FPhone IESZ]EW Fax IW
Invaice Print IHeguIal j Email I
Irweoice Method ITime & M aterial j
Price I—DDD Maintenance
Tax Group (D lm Diist Eodelm PR R— I j
Clostlencd lm Fice D lm taint. Drate: I—j Labor Grade: Im
Salesperzon IW Curreney 1D lm

[ E/B/00 | 3:44 PM

Figure 17 — Ascente / Transactions / Call Taking / Billing tab
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ASCENTE POSTING TABLE

ASCENTE & TRAVERSE
GENERAL LEDGER INTEGRATION

ASCENTE SALES & COGS GL ACCOUNT LOGIC

Base Account # >

Main Branch Department Segment
Segment Segment
4100 01 03

COGS: The base account
number for the COGS is
determined by the Bill Type
code.

SALES: The base account #
for sales is determined by
the Bill Type record or the
Base Fixed Price GL # from
the Department record if the
service order is flagged as a
fixed price job.

The base account
number’s main segment
is used as the main
segment for the
calculated account
number.

The initial branch
segment to the base
account # 01 is
overlaid by the branch
code assigned to the
service order 03.

The initial department
segment to the base
account # 03 is
determined by the
department code
assigned to the
service order 02.

Main Segment

4100

Branch Code

03

Department Code

02

Calculated Account #

4100

03

02

This chart demonstrates how the initial base account number has the branch and department segments
overlaid to determine the calculated account # that will be posted to the Traverse GL System.
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ASCENTE & TRAVERSE
GENERAL LEDGER INTEGRATION

ASCENTE POSTING TABLE

ASCENTE POSTING CHART

Posting Determined by
Posting Type Ascente Traverse | Notes
Cash X Payment Method Code
Inventory X IC Account Code or Default from Control File
Accounts Receivable X AR Distribution Code
Sales Tax X SM Tax Group ID
Sales X Bill Type or FP Acct from Dept file
Cost of Goods Sold X X Stocked = Bill Type or NS = Control File

This chart assumes that the Traverse GL Method is not being used. See the Ascente / Maintenance /
Options and Interfaces program in the Invoice tab.
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ASCENTE & TRAVERSE
GENERAL LEDGER INTEGRATION

ASCENTE - SERVICE ORDER / INVOICE PROCESSING CYCLE TABLE

SERVICE ORDER / INVOICE PROCESSING CYCLE

ASCENTE PROCESSING

Menu Selection

Results

Transactions / Call Taking

This is where the initial service order is entered.

Transactions / Work
Orders

This is where the labor, material and flatrate tasks are entered.

Journals / Prebill Register

This process performs three functions:
1) A Prebill Register Report is printed. This is used to verify that the
entry is correct. (Report)
2) Printing the invoices.
3) Updating the transactions listed on the Prebill and transferring the
information to the Traverse System. (Update)

TRAVERSE PROCESSING CYCLE

Menu Selection

Results
Accounts Receivable / This prints the Sales Journal Report.
Transaction Journals / (Report)

Sales Journal

Accounts Receivable /
Transaction Journals /
Miscellaneous Credits
Journal

This report serves as an audit trail.
(Report)

Accounts Receivable /
Transaction Journals /
Daily Sales Tax Journal

The Daily Sales Tax Journal shows taxes collected and calculated and is
organized by tax location.
(Report)

Accounts Receivable /
Transaction Journals /
Cash Receipts Journal

The Cash Receipts Journal provides a record of the cash receipts in
transactions. Produce the journal before you post the cash receipts for the
day.

(Report)

Accounts Receivable /
Transaction Journals /
Methods of Payment
Journal

The Methods of Payment Journal summarizes cash receipts by methods of
payment. Use this function to produce a list of receipts for credit card
claims, checks, and other methods of payment.

(Report)

Accounts Receivable /
Transaction Journals /
Deposits Journal

The Deposits Journal summarizes and lists bank deposits from cash and
check receipts.
(Report)

Accounts Receivable /
Transaction Journals /
Post Transactions

This process completes the processing cycle. This will create the Traverse
records for the General Ledger System and also for the Accounts
Receivable System.

(Update)
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