——VAN LINES

Providing Quality Service Since 1930
August, 9, 2008,

Toney Senator
Compusource, Inc.
4405 International Bivd.
Suite #B-104

Norcross, GA 30093

Dear Toney,

Many companies brag about how they stay on the cutting-edge of technology. We’re a little
different. Having been in the moving business since 1930, Berry Van Lines has never been one to boast
about using the latest gadgets and gizmos. Rather, we have always touted the use of proven
technologies and tools that can be relied on day in and day out — those that can help us to provide our
customers with reliable, consistent services year after year. When change comes, it is always with a
little trepidation, and a lot of forethought. For more than 15 years, Compusource has provided us with
the kind of stable, reliable software and support services that we must have to continue to achieve the
level of customer satisfaction needed in today’s competitive environment.

Over the years Compusource has instituted many upgrades and enhancements to the VANS
software. Some of them we fought against and needed you to explain in detail why they were required.
However, all have eventually proven to be a great benefit to our daily operations.

Our recent crisis, when obsolete equipment was destroyed by lightning, showed us another side
of Compusource. Your quick action and high level of technical expertise saved us from an extended
down time. Working with Ricky Parks and Lee Jones was a delight. | don’t think converting to
connecting over the IP network could possibly have gone any smoother!

Thank you for making my life much easier.

Sincerely,

2 24t

Ron Raab-Long
System Administrator
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