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Ascente is a graphic and fully-integrated suite
of windows-based applications designed to
increase the efficiency and productivity of
today’s Air Conditioning, Plumbing and
Electrical Service Contractor.

Ascente was created to fill the demand for a
graphic interface product for use on Microsoft
Windows. Ascente was developed completely
in Visual Basic using the Access MSDE or
Microsoft SQL databases. This results in a
100% Microsoft standard product.

Ascente operates under Windows 2000 Server.
The clients require Windows 2000 Pro or
Windows XP Pro unless installed in a terminal
services environment.

Ascente's suite of windows-based applications
include:

Service Management

Maintenance Contract Management
Maintenance Tasking

Quick Purchase Orders
Construction Job Cost

Flat Rate Pricing Interface

Digital Paging
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Ascente integrates seamlessly with Traverse
accounting system by Open Systems.

The Traverse package features:

General Ledger
Accounts Payable
Accounts Receivable
Payrall

Bank Reconciliation
Inventory

Sales Order

Purchase Order
Fixed Assets
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PRODUCTS &
SERVICES

Compusour ce Support Services

Hotline Support - Our customer service
personnel are available 10 hours a day, five
days a week to answer questions and solve
problems. Diagnostics can be performed
through a telephone modem hookup that is
included on every system.

Software Subscription Services - Periodic
software releases and updates are a part of
Compusource’s commitment to keep your
application software current with industry
trends and changes.

Training - Full-time training personnel are
available with a variety of programs, including
on-site and classroom instruction, to insure
that your employees are knowledgeable in the
day-to-day operation of the software.

Consultation - Customer Service Engineers
can assist you with decisions concerning
operational procedures, software setup, and
equipment purchases.

Hardware Maintenance - Our technical staff
can help you setup, implement and care for all
hardware devices integrated with your system.
One phone call to Hotline will immediately
dispatch personnel to solve hardware related
problems.  Quick response maintenance
agreements are available throughout the U.S.

Systems Integration - Support with
integrating networks, e-mail and internet
solutions is available from the Systems
Integration Group.



