
CLEO Configuration NotesPRIVATE 


Printing CLEO Setup:

In order to print a listing of the CLEO setup do the following. Log in as root and from a unix prompt, use the following command to print the CLEO configuration:

comprintcfg /usr/lib/cleo/com.cfg 

You can also pipe this command into lp to direct the output to a printer. 


Making changes to the CLEO Configuration:

Sign on as root and execute comconfig to start the system configuration menu.

· To move through options and fields use the Arrow Keys 

(** The Down Arrow key may not work, so use the Right Arrow key to move down instead, other keys should work ok.)

A menu bar appears at the top with the following selections:


File
Services

3270
APPC
LUA
RJE
Diagnostics

Select "F" for file and the following options will be displayed:

Open

New

Save

Save As

Exit

The Open option should be highlighted and you'll need to press return to select it.  A box will display with the default option to open the running configuration.  Hit return (or tab to the OK box) to select the currently running configuration.

Most of the things we configure/change are from the 3270 option.  The following are the choices from     the 3270 option (see item #3 above):

LUs

LU pools

Users

RTM settings

Alerts

LUs  -
This option will bring up currently defined LUs.  The LUs will be named something like CTRLU001 through CRTLU015 depending upon how many the client has.  CRTLU### indicates that this is configured for a terminal/CRT while PRTLU### indicates a printer.  If the client has told us that their van line has added an LU which needs to be added to their unix system, they will tell you what the new LU number is going to be.  It should be greater than any of the currently configured ones. To add it you can be on one of the existing LUS and select the Add option which will work like our Same-Add option.  It will use the same parameters as the LU you were on, but you would need to change the actual LU number to the new number.

Users - If a new Unix login is created and the user is to be added to the CLEO config use this option and 
follow steps similar to the option above.

LU Pools - This option is used to group CRTLUs into a pool which are defined for a couple of reasons. For host printing (printing functions originated at the van line side) to be directed to specific printers, users can either be grouped into a pool where the printer is assigned, or a particular user can have anything they print sent to a specific printer.  A client may have more than one location so pools may be defined for each location.  If there are only 10 LUs and configured and 20 users needing to access the van line the users can be divided into pools that vie for a shared group of 
LUs.  In this instance the eleventh person trying to connect to the van line would get a message that the maximum number of users were already connected.

If a client requests that a new user be added to a specific pool, you would first select the LU pools 
option and then select the pool they are to go into and add the user to the pool.

If a client wants to change the user from one pool to another you would need to select the pool they are currently in, highlight the user and use the move option to move them out of the pool. You would then go into the pool they need them to be in and 'move' the user into that pool.

Clients are configured different ways for different reasons.  Here are two examples:


- Client A has only one pool with no specific user defined.  They have a generic user that everyone accessing CLEO uses.  All their LUs are assigned to one pool because they don't do any host printing. They only do screen prints which get determined by the LPDEST variable in the user's .profile file.


- Client B has numerous pools (most United agents will) and specific groups of users assigned to different pools because of host printing and having less LUs than there are users.


Van Line Host Printing:

If a customer requests that we setup default printers for Van Line Host Printing, this is mostly done by the Van Line, and not us. - We have no way of defaulting a printer for Van Line Host printing, but there is in some cases minimal setup that we can do. The following information applies for host printing only, and does not apply for screen printing. Host printing usually consists of printing Bills of Lading. In all cases, we are required to perform the regular setup of the Printer LUs through com3270 and snaprint.

Allied Van Lines: Default printer setup is done by Allied, and is defaulted based on the Allied system login ID (not the unix login). However, in parts of Allied's software, there may be other printing options that allows a user to select another printer that is defined in sna software.

Atlas Van Lines: Default printers are based only on the Atlas login ID.

Bekins Van Lines: Default printers are based on the Van Line ID, but they can have more than one available printer that they can select.

Mayflower/United Van Lines: Printers are defaulted based on the LU number the user is logged onto. Typically, we setup LU pools, and the Van Line will assign all LU's in that pool to a specific printer. This allows us to add users to specific LU Pools, which indirectly sets their default printer. If a user needs to default to a different printer, we just need to assign them to a different LU Pool. All LUs in a pool should default to the same printer.

North American Van Lines: Based only on the North American login ID.

Adding/Changing LUs:

There is no physical connection between Pools and printers.  This is all a logical connection that we make.  Here is how it really works on United/Mayflower accounts:

For every terminal LU, United specifies an associated printer LU.

SNAPRINT login is used to connect printer LU's to specific print queues.

The entire idea of pools is foreign to United Van Lines and a function on our side. We group LU's that are pointing at the same printer LU so that it is easier for our customers to have a group of the same type of LU so that it can be shared among people (in the old days everyone had an LU).

If an LU is printing to the wrong printer LU, you need to find out which LU's are in the pool, and then find from United what printer LU these terminal LU's are pointing at.  Then in Snaprint, you can find that printer LU and change which print queue it is pointing at.

==================================================================

In this example (5/20/98) the agent has 23 LU's (2-24) of which 4 are printers (09,10,11,22).  All the rest of the LU's are CRT's and group into pools.

Pool 9 includes LU's 2-8 and goes to LU 9

Pool 10 includes LU's 12-15 and uses LU 10

Pool 11 includes LU's 16-19 and uses LU 11

Pool 22 includes LU's 20,21,23,24 and uses LU 22

The customer added a new printer (as LU #25 - print queue LPT5VL) and wanted LU's 1,2,3 (actually 2,3,4) moved to a new pool with that printer.  Users were maryw, sandy, shellie.  Printer/queue had been added earlier via sysadmsh. 

At that point we need to:

Login as root.

Run comconfig

Open config file and choose running configuration

Go to 3270->LUs section

Add an lu, give it the name PRTLU025, real LU# 25 and make sure it is a

printer not terminal type.

Go to 3270‑>Users and find uvlprint (or snaprint, something like that) and

select that user.  TAB around until you are in the session box, and ARROW till you are sitting on a free session and hit ENTER.  You will see a list of all LU's and the

one you just added should be there.  Select that LU.

Know we need to put LU's 2‑4 into a new pool.  Before we can do that, we

need to remove them from the pool that they are in.

*We need to know 2 things from the customer.  Which pool are these LU's currently in, and which users should be directed at the new pool.

Go to 3270‑>pools and call up the pool that contains LU's 2‑4.  Tab around

until you are sitting on LU2 and remove it from the pool (then 3‑4).

Goto 3270‑>Pools and created a new pool (next name) and put in the

description LPT5VL (or equivalent printer ID) so we know which printer.  Tab around to the box like last time, only this time put LU's 2‑4 into the pool.

Goto 3270‑>Users and call up each user that should be in this pool (they are

probably already listed as users, if not you will have to add).  TAB until

you are in their session box and sitting on the current session and hit

ENTER.  Then ARROW to select the new pool from the list.  Do this for each

user.

Goto FILE‑‑>SAVE and update running configuration.  You will get a message

that you must restart because you have added a LU.

‑‑‑‑

Now logout, and login as uvlprint (or snaprint from above)

Select CUSTOMIZE‑‑>SESSIONS and you will get a window displaying each

available session.  ARROW down to the new PRTLU026 session you just added

and hit RETURN.  SPACE to check the enable at initialize box.  TAB down to

check box and make sure it says printer (not file) and in the

printer/filename box put in the command lp ‑d LPT5VL ‑o nobanner.

Select FILE‑>SAVE, then exit.

Also edit .profile for any user affected so that LPDEST is correct. 

They will need to restart by doing comstop/comstart.  Everyone currently in

United will need to logout. 

