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Ascente Mobile Pro
Job Cost Processing

Objective
At the end of this presentation you will be able to know 
how to use Ascente – Mobile Pro to dispatch technicians 
to service orders that are linked to Job Cost Jobs. This 
makes it possible to utilize the benefits Mobile Pro 
provides for the Service module, with the Job Cost 
module.

Technicians will be able to:

- Apply labor hours and costs to the job

- Apply parts, quantities and costs to the job

- Add Jobsite component records for major equipment 
added to the job
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Benefits
- Your office will be able to dispatch technicians to 

Job Cost – Jobs just as they do for service calls.

- Technicians can do all the entry for labor and 
material used from the field. 

- Your office will not need to do these entries or try 
to read the technicians writing because the 
technicians are doing their labor and part entries. 
Your office still has the final say and gets to review, 
edit and update the technician’s entries.
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Benefits
When the entries are done by the technicians at the 
time of service: 

- The entries will get to the office sooner.
- No more waiting for paperwork from the technicians. 
- Office operations should get done faster.
- The Job Cost Reporting should be more current. 
- Technicians may not need to come into the office as 

much.
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Benefits
- Technician Management

- Labor Hours Entered by Technicians

- Labor Reports Available to Technicians

- Material and Other Costs Entered by Technicians

- Component records can be added
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Assumptions
• You are currently using Ascente Mobile Pro. This presentation will 

only detail the differences between Service and Job Cost 
processing in Mobile Pro.

• You are currently using the Job Cost Module

• A Job Cost – Job has been added

• Jobs must have Estimated Costs entered for every cost code that the 
technicians will be using for labor, material and other costs applied to 
the job

• A service Order has been added that is linked to the Job Cost – Job

• The service order linked to the job, should be X-Cancelled after all 
work has been done. You can always add another.

• All billing will be done through the Job Cost module.
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Cost Application
•All costs for the Job Cost – Job entered in Mobile Pro 

will be applied to the Job and not to a work order. No 
work order labor or parts records will be created.

•Mobile Labor entries will update from Mobile Pro to the 
Ascente – Timecard records so timecards can be edited, 
reviewed and updated by the office in Ascente. 

•Mobile Part entries will all result in Ascente – Inventory 
to Job records, unless linked to a purchase order, so 
they can be edited, reviewed and updated by the office 
in Ascente. 
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Labor Hour/Cost Entry
Labor entry in Mobile Pro for a Job Cost – Job is no 
different than it is for service other than you will be 
prompted for a cost code.
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Cost Codes: These are the only cost codes used for labor on the 

estimate, so these are the only cost codes that can be selected.
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Labor Hour/Cost Entry
After the labor is entered in Mobile Pro and the ‘Upload 
Call to Server’ is done, the labor entry can be seen in the 
Ascente – Timecard program where you can review, edit 
and update the labor hours.
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Parts Quantity/Cost Entry
Parts entry in Mobile Pro for a Job Cost – Job is no 
different than it is for service other than you will be 
prompted for a cost code.
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Parts Quantity/Cost Entry
When you click on the [Add Item] button, you will see 
the following:
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Parts Quantity/Cost Entry
After the part is entered and the ‘Upload Call to Server’ is 
done, the part entry can be seen in the Ascente –
Inventory to Job program where you can review, edit the 
entrees.  The Inventory to Job Register can be used to 
update the entrees.
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Ascente – Job Cost Report Results
Here are the Job Cost Report results to the job JCW1 
from the labor and parts entries that were made from 
Mobile Pro:
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Ascente – Job Cost Detail Report Results
Here are the Job Cost Detail Report results to the job 
JCW1 from the labor and parts entries that were made 
from Mobile Pro:
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Component Records (Adding & Viewing)
Mobile Pro makes it possible for technicians to add 
component records for major equipment installed on the 
job’s associated jobsite record. This information is very 
valuable for support, maintenance contract processing 
and marketing purposes. 
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Component Records (Adding & Viewing)
After the ‘Upload Call to Server’ is done for this service 
order, the component record will be viewable from the 
Ascente – Jobsite record on the [Component] tab.
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Considerations, Recommendations & Questions …

How will the technicians know what Cost Code to select?

You will need to provide them with that information. A 
cost code is required for service orders linked to a Job 
Cost - Job. It can be edited by the office before the 
entries are updated.

17



Ascente Mobile Pro
Job Cost Processing

Considerations, Recommendations & Questions …

Can I filter the Call Inquiry for only Job Cost Calls?

If your company has dedicated technicians for only Job 
Cost – Jobs, in the Ascente – Call Inquiry you may want to 
filter the calls by supervisor. That will make it possible to 
just see the Job Cost or Service calls without having them 
all on one screen. Just assign the technicians to the 
appropriate supervisor (Job Cost or Service).
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Considerations, Recommendations & Questions …

Why are no cost codes available when I go to select a 
cost code?

You most likely did not enter an estimate for the Job with 
estimated costs.
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Considerations, Recommendations & Questions …

Do I have to add a service order for each technician that 
is going to work on the same job?

No, you can schedule multiple technicians to the same 
service order.
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Considerations, Recommendations & Questions …

Do I need to invoice or cancel the service order I created 
for the job when all work has been performed?

You should never invoice the service order used for the 
Job Cost – Job, that is done in the Ascente - Job Cost 
module. You can X-Cancel or zero invoice the service 
order if you like. These will clutter up the Call Inquiry and 
cause performance issues if they are not removed. They 
serve no further purpose.
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Considerations, Recommendations & Questions …

Can I add a purchase order for a part?

Yes, you can do this from Parts Entry
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Thank You!
We thank you for attending this webinar or 

watching this video and for choosing Ascente.

Please let us know if you have any questions or 

world like a follow-up call to discuss this in more 
detail.

More training videos like this are available on 

our website       www.compusource.com

http://www.servicecontractorsoftware.com/
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