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Restoring the Local ARCserve Server 

1.
Partition the drive as it was before the crash. 

2.
Re‑install NT to the machine, and apply Service Packs that were previously installed. 

3.
Install ARCserve to its original location, and update it to the latest build. 


***** ARCServe 6.5 live trial 60 day code: *****


***** HMKXY-L14MW-XI9MC-M7MEH              *****
4.
Merge the last Full backup tape, into the ARCserve database, and make sure that you select the All Sessions check box in the Merge screen. 

5.
In order for ARCserve to be able to restore open System files, you need to make the following Registry Entry. 


Run the Windows NT REGEDT32.EXE utility, and edit the ARCserve settings. The ARCserve 6.0 and 6.5 settings are listed in the HKEY_LOCAL_MACHINE window under the following key: 

     SOFTWARE \Cheyenne \ARCserve \CurrentVersion \Task \Restore


For ARCserveIT 6.6x the settings are listed in the HKEY_LOCAL_MACHINE window under the following key:


SOFTWARE \ComputerAssociates \ARCserveIT \Base \Task \Restore 


ActiveFiles is the Value that needs to be added. Note: The \Task and \Restore keys will need to be created if they don t exist on your install.


Set ActiveFiles, as type REG_DWORD, and set it equal to 1 (TRUE) to allow the Restore to restore active files on the local machine. Normally, if Restore encounters any files that are currently in use, such as the Windows NT system files, the file is skipped. To restore an active file, the program will create a second copy of the file and attempt to replace the file the next time the computer is started. The default is 0 (FALSE).


Note: Replacing active files is only possible on the local machine. Active files on remote machines are always skipped.

6.
Now you are ready to restore. In the ARCserve Restore screen, use the Restore by Session view to select the files. (In ARCserve 6.0, this is the Restore by Tape view) 

7.
Create a Restore job for each session on the local machine. To do this, select the session you want to restore, and then select the Destination. Point each restore to the drive letter it should be restored to (deselect the Restore to Original Location, in the Destination screen, so that you can drill down to the correct destination). 


Restore the data volumes first, then restore the system volume, and reboot the machine. If you have a separate Registry session, you shouldn t have to restore it, because the Registry should be restored when the \Winnt\System32\Config directory is restored. This directory contains the Registry.

Restoring a Remote Server or Workstation 

1.
Partition the drive as it was before the crash. 

2.
Re‑install the Operating System into a \TEMPNT directory. (This is done so when the Restore is writing the System files back to the machine, it will be writing to a different directory than the active \TEMPNT directory. Therefore, the restore will be writing the original \WINNT directory back to the machine without having to overwrite open files.) 


Note: To use this method, you will need enough space on the system drive, for the temporary system directory, and the files that will be restore to the partition.

3.
Once the Operating System is up and running, you should be ready for the restore. Note: If the NT Agent was used for the backup, then it has to be installed and running for the Restore. 

4.
In the ARCserve Restore screen, use the Restore by Session view. (In ARCserve 6.0, this is the Restore by Tape view) 

5.
Create a Restore job for each session on the remote machine. To do this, select the session you want to restore, and then select the Destination. Point each restore to the drive letter it should be restored to (deselect the Restore to Original Location, in the Destination screen, so that you can drill down to the correct destination). If you have a separate Registry Session, you shouldn t have to restore it, because the Registry should be restored when the \Winnt\System32\Config directory is restored. This directory contains the registry. 

6.
When you reboot the machine, the Boot.ini file that was restored from tape, should point NT to boot out of the correct \Winnt directory. Once you are sure that NT is booting out of the correct location, you can delete the \TEMPNT directory.

