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OBJECTIVE

The User Preference File Maintenance Program (C2FMUP) allows you to control CONTRAC2 security by user.  In addition, you can also set defaults regarding Service Dispatch and Inventory Restocking by user.

When you first go into the program, it will ask you to enter the User Name that you want to view/change.  This is the first five characters of the user's login.  This needs to be in upper case letters (even though they may log in with lower case letters).

Once you have a user displayed, the following options are available:

Change
Lets you change any of the information displayed (except for the User Name)

Same
Lets you add a new User Preference record that is a copy of the one displayed.

Print
Print the screen image to your currently selected printer.

Delete
Deletes the User Preference record displayed.  (This will cause the user to not have access to any of the options controlled by this program).

Other
This option takes you to the other screen that has Inventory Control features.  If already on the Inventory Control screen, it takes you back to the original screen.

New user
Lets you view another user.

Who
Displays who you are (how you are logged in).

End
Ends the program.

The following pages show what the screens look like and describe each field.
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Security Password

The program always displays ************ in this field.  This is to prevent someone from looking over your shoulder to see the password (if there is one).

When you get to this field in the change mode, the program will display the password, if one exists.  If a password is entered, the user will be forced to enter this password when they first go into the system.  In addition, they can 'lock' their terminal by entering "L" for the selection at any menu.  This way a person can go to lunch and lock their terminal, without worrying about someone sitting down and exploring.  To unlock they will have to enter this password.
Display Pay Rate
By entering a Y the user will be able to see pay rates in the Timecard Entry program and the Timecard Edit List only.  To control access to the Employee Master file, see the description for PR910 below.

By entering an N the user will not be able to see pay rates in these two programs.

Operating System Access
By entering a Y the user will be able to do the "O" option at any menu.  This allows the user to run ANY program or access the Operating System, where they could potentially delete ANYTHING.  This should be given with great discretion.

By entering an N the user will not be allowed to do the "O" option.

Menu Skipping
By entering a Y the user will be able to skip between menus in the system by entering 2-3 letter codes.  For example, if you are at the General Ledger Menu and need to get to Accounts Receivable, you can type in AR to jump right their.  The menu names are displayed in the upper left hand corner of the screen.  The code you would enter are the characters in the menu name that come before the word menu (ie, for DPMENU you would enter DP; for ARFMENU, you would enter ARF).

WARNING: Currently, menu skipping does not looking at the user's priority to see if they have access to a menu.  So a user that can't access Payroll from the main menu because of their security level, could access the payroll menu using menu skipping by typing in PR.  This should only be given to users that can access everything.  A future release of the software will add more restrictions.

By entering an N the user will not be able to do menu skipping.
Change Companies
By entering a Y the user will be able to enter a "C" at any menu to get a list of the different companies set up on the system.  They will then be able to switch into any of the companies listed.

If you want to restrict a user to the company that they log into, you would want to set this option to N.

Show Costs in History
By entering a Y the user will be able to see the costs that were entered on the Work Order when it was updated.  This includes postings to the Work Order from payroll.  

If you do not want the user to see your costs, or potentially pay rates of techs, you would want to set this to N.

Program Access Features
This portion of the screen allows you to control what a person can do once they are in a particular program.  If the value for a program is blank, the user will not be able to do anything once they are in the program.  You can enter an * to give the user full use of the program (screen will display VCADLO12 after you do this). 

A description of each program is listed below, along the what the different codes control in that program.

DP100

Job Site Master File

V
View, Next, Previous


C
Change


A
Add, Add Same


D
Delete


L
not used at this time


O
Notes


1
not used at this time


2
not used at this time

DPFMJM
Job Site Maintenance Contract File (accessed from Job Site Master)


V
View, Next, Previous


C
Change


A
Add, Add Same


D
Delete


L
List


O
not used at this time


1
not used at this time


2
not used at this time

DPFMFL
Job Site Filter/Task File

V
View, Next, Previous


C
Change


A
Add, Add Same, Copy


D
Delete


L
List


O
not used at this time


1
not used at this time


2
not used at this time

DP110

Job Site Component File

V
View, Next, Previous


C
Change


A
Add, Add Same


D
Delete


L
not used at this time


O
not used at this time


1
not used at this time


2
not used at this time

DP801

Job Site Budget File

V
View, Next, Previous


C
Change


A
Add, Add Same


D
Delete


L
not used at this time


O
not used at this time


1
not used at this time


2
not used at this time

AR100

Customer Master File

V
View, Next, Previous, Residential, Business


C
Change


A
Add, Add Same


D
Delete


L
List


O
Notes


1
not used at this time


2
not used at this time

DPFMTR
Trouble Code File

V
View, Next, Previous


C
Change


A
Add, Add Same


D
Delete


L
List


O
not used at this time


1
not used at this time


2
not used at this time

DPFMMC
Technician File

V
View, Next, Previous


C
Change


A
Add, Add Same


D
Delete


L
List


O
Other Screen


1
not used at this time


2
not used at this time

DPFMWO
Pre-Assigned Work Order File

V
View, Next, Previous


C
Change


A
Add, Quick


D
Delete, Un-quick


L
List


O
not used at this time


1
not used at this time


2
not used at this time

DP030

Dispatching Program

V
View, Next, Previous


C
Change


A
Add


D
Delete


L
Component Inquiry


O
Purchase Order Entry (Regular)


1
Transfer SO to new number (Dispatch Control Screen 3 sets if this can be done at all - Allow Change of SO#)


2
not used at this time

AD050

Work Order Entry

V
View, More


C
Change, Heading, Quick add


A
Add


D
Delete


L
not used at this time


O
Notes


1
not used at this time


2
not used at this time

AD05M
Quick Turn-In (accessed from the Dispatching Program)

V
View, More


C
Change, Heading


A
Add


D
Delete


L
not used at this time


O
Notes


1
not used at this time


2
not used at this time

PO010

Purchase Order Entry (Regular)

V
View, Next, Previous, Lines, Subtotal


C
Change


A
Add


D
Delete


L
List


O
not used at this time


1
Receipts


2
not used at this time

ICFMSN
Serial Number Entry (accessed from the Part Master File)

V
View, Next, Previous


C
Change


A
Add, Add Same


D
Delete


L
not used at this time


O
not used at this time


1
not used at this time


2
not used at this time

ICFMAP
Alternate Part Entry (accessed from the Part Master File)

V
View, Next, Previous


C
Change


A
Add, Add Same


D
Delete


L
not used at this time


O
not used at this time


1
not used at this time


2
not used at this time

ARINQ

A/R Open Item Inquiry

V
View


C
not used at this time


A
not used at this time


D
not used at this time


L
not used at this time


O
Notes


1
not used at this time


2
not used at this time

PR910

Employee Master File

V
Find, Next


C
Change


A
Add


D
Delete


L
List


O
Notes


1
Allow access to screens 2-5


2
Allow access to Pay Rate, Last Raise Date, Last Raise Amount

CB100
Job Master File

V
View, Next, Previous


C
Change


A
Add, Add Same


D
Delete


L
not used at this time


O
Notes


1
Contract

2 not used at this time

Dispatch Information

The following fields assign the defaults for the user when in the scheduling screens (F7 and F8 from the Dispatching program), and if scripting is enabled in the Dispatching program.  These will be updated by the system as the user makes changes while in scheduling.

Scheduling Promise Date

Date to start the scheduling hours screen from (F8).
Scheduling Load Date

Date to start the scheduling days (load) screen from (F7).
Types

You can enter up to five different SO Types to be displayed, or enter * in the first field to display all types.

Status Codes

You can enter up to five different Status Codes to be displayed, or enter * in the first field to display all codes.

Home Zone

Default Home Zone for scheduling display (blank to display all).
Default Unassigned Zone

Default Unassigned Zone for scheduling display (blank to display all).
Load Form

This controls the display of the load screen (F7).  Enter C to display just the number of calls assigned to the tech for the day.  Enter H to display just the hours assigned to the tech for the day.  Enter B to display both the number of calls and hours assigned to the tech for the day.

Days Skip

This controls the display of the load screen (F7).  Enter B to skip the display of both Saturday and Sunday.  Enter N to display Saturday and Sunday.  Enter S to display Saturday only.

Load Column

This controls which column to place the cursor in where entering the scheduling screens.
Call Script

If Y the user will get the call script displayed when entering a service call in the Dispatching program.  If N, the script will not be displayed.

User Preference – Other Screen


Inventory Restocking Information

Using the O-Other option accesses this screen.  It allows you to set up security for the Inventory Restocking system by user.
Low Bill Table, High Bill Table

These control the range of Bill Tables that this user will be allowed to restock.
Low Location, High Location

These control the range of Locations (warehouses) that this user will be allowed to restock.
Low Service Tech, High Service Tech

These control the range of Service Techs that this user will be able to restock.
Location to Restock From

This is the Location (warehouse) that the trucks will be restocked from when this user does restocking.
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�PRIVATE ��C2FMUP                       TEST COMPANY                            11/12/97


REV  7.00.00        USER PREFERENCE FILE MAINTENANCE                  9:14:44





  User Name: MSR





  �������������������� Inventory Restocking Information ��������������������


       Low Bill Table:    1       Low Location:    1


      High Bill Table: 9999      High Location:  999





     Low Service Tech:       1  Location to Restock From:    1


    High Service Tech:   99999





Change, Same, Print, Delete, Other, New user, Who, End 








�PRIVATE ��C2FMUP                            TEST COMPANY                   11/12/97


REV  7.00.00            USER PREFERENCE FILE MAINTENANCE         9:14:17





  User Name: JOE                Security Password: ************





       Display Pay Rate: Y   Operating System Access: Y   Menu Skipping: Y


       Change Companies:       Show Costs in History:





     ��������������������� Program Access Features ���������������������


 DP100: VCADLO12   AR100: VCADLO12   AD050: VCADLO12  ARINQ: VCADLO12


DPFMJM: VCADLO12  DPFMTR: VCADLO12   AD05M: VCADLO12  PR910: VCADLO12


DPFMFL: VCADLO12  DPFMMC: VCADLO12   PO010: VCADLO12  CB100: VCADLO12


 DP110: VCADLO12  DPFMWO: VCADLO12  ICFMSN: VCADLO12


 DP801: VCADLO12   DP030: VCADLO12  ICFMAP: VCADLO12





        �������������������� Dispatch Information ��������������������


Scheduling Promise Date:  5/07/97          Types: *


   Scheduling Load Date: 10/04/96   Status Codes: *





              Home Zone:           Load Form: C     Load Column:  1


        Unassigned Zone:           Days Skip: B     Call Script: N





Change, Same, Print, Delete, Other, New user, Who, End P
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