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PROPRIETARY NOTICE: This document contains information of a proprietary nature which is the property and trade secret of Compusource Corporation.  Under no circumstances is the information contained in this document to be used, copied, or reproduced without the prior written consent of Compusource Corporation.
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The Contrac2 Paging Interface allows, with the press of a key, a Service Call that has been entered into the Contrac2 system to be transmitted to a technician’s pager.  This saves a tremendous amount of time that would normally be spent on the radio, phone, or typing a message into a paging terminal.  Every message is sent in a predefined format, specified by the user, making it easy for the technician to do their job without contacting the dispatcher.

A log is kept of all pages sent, and also those that were not because of some error.  A log report can be printed listing these and can be used in auditing the billing from the paging service.

In addition, general text messages can be sent to technicians.  Other non-technician staff can be set up in the Paging Person file for general messages.  Groups can also be defined and a general message be sent to everyone in the group with one entry.

This product is written using the industry standard Telocator Alphanumeric input Protocol (TAP), so it should work well with any vendor using this protocol.

Below is a list of Paging services that are known to work with the Paging Interface: 


Air Touch


Cook Paging


Map Mobile


Mobilecomm (Protocol Offset must be 1 in Paging Control File)


Nextel 


PAGENET


PDI
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Contrac2
Must be running revision 7.0.0 or greater.

Paging Service
Any service using TAP protocol.

PRIVATE 
Unix Systemstc  \l 2 "Unix Systems"
a)

Must have a free serial port available.

b)

A Hayes compatible modem must be connected to the available port (Multi-tech is recommended).

c)

A dedicated telephone line must be connected to the modem.

d)

Must have an available UBL/C2 user as this will count as 1 user against the UBL/C2 license.
Windows Systems
a)

A Hayes compatible modem must be connected to the server or a  workstation. (Multi-tech is recommended).

b)

A dedicated telephone line must be connected to the modem.

c)

This will NOT count against the UBL/C2 license.
All Systems

The following information should be gathered prior to installation:

a)

Need a local or toll free telephone number for the Paging Service’s computer. The CONTRAC2 Paging Interface will be dialing this number to transmit Pages.

b)

Need the maximum number of characters that the Paging Service supports in a single page.

c)

Need a list of the Pager ID numbers (for some services this is the pager phone number, for others it is a unique number)

d)

Need to determine which fields from the Service Order will be sent, and in what order.
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The following are notes to be used by your Customer Service Representative to configure your system. These are provided for information purposes only.

Unix
a)
Install the new modem on an unused serial port and connect the phone line.



****** Cabling Note *******
If the modem is installed on a DigiBoard Port, the cable must have the jumper going from 20—9—4, not 20—8—4, and in addition, the black wire in the RJ45 adapter needs to go to “8”, but this is optional. (Setting the “&C0” in the modem initialization string resolves the cabling problem, and the standard Multi-Tech ZDX cable then works fine.)

b)
Disabled the modem port.  Must also do a chmod 666 on this port (otherwise you will get a WRITE PROTECT error when running DPPAGE).  If using a COM port, be sure to use tty1a instead of tty1A (or 2a instead of 2A). In this case make sure the 1A or 2A port is disabled.

c)
Modify the /compu/MODS/bbttys file to have the following options for the port the modem is installed on: 



B300 CS7 –CSTOPB PARENB –PARODD IXON IXOFF –IXANY
This is assuming that the Modem will be running at 300 Baud, 7 Data bits, Even Parity, and 1 Stop bit.

d)
Create a new login called ‘page’ that runs UBL and executes the DPPAGE program. (Copy the c2co1 script and call it ‘page’.  Modify the ‘page’ script to have CCFPROG=DPPAGE. Modify the /usr/page/.profile to exec page.)

e)
Run PGCRFL to create the paging files.

f)
Run UPDATE to complete the installation for paging.

g)
Add an option to the MAIN menu labeled Paging Interface and calls PGMENU. 

h)
Run the Paging Message Entry option from the Paging Interface Menu. This will get you to the Product Registration screen. Complete the registration. 

Windows 
a)
A Hayes compatible modem must be installed (internal or external).  A dedicated phone line should be attached.  This can either be on the server or a workstation.

b)
Install the Paging Interface from the Installation CD.  The files need to be installed where the PAGE file will reside. This will be on the server.

c)
Run PGCRFL to create the paging files.

d)
Run UPDATE to complete the installation for paging.

e)
Add an option to the MAIN menu labeled Paging Interface and calls PGMENU. 

f)
Run the Paging Message Entry option from the Paging Interface Menu. This will get you to the Product Registration screen. Complete the registration. 

g)
Create a shortcut on the system that has the modem that calls the VBPAGE.EXE program in the \compu\data directory.  Optionally, this can be put in the startup directory so that it starts when the system is booted.

Technician File
The Technician File has a Pager # field.  Enter the paging service’s computer id number for paging unit the mechanic is carrying.  This may or may not the phone number of the pager unit. This can be up to 10 characters, alpha-numeric.  Do NOT put in DASHES (-).

NOTE:
Nextel uses the area code and phone number (no leading 1) as the Pager #. Example: 3109906683.

The Technician File also has a Other Paging Phone # field.  If you have only one Paging Service this should be blank for all Technicians.  The Paging Control File would have the Phone #  (modem) in this case.

This field is used when you have groups of techs using different services.  You cannot have one tech that can use more than one service.  Each tech is assigned a service.  Techs with a blank Other Paging Phone #  will default to the service in the Paging Control File. Those using a service different from that in the Paging Control File will need to have the Other Paging Phone #  set up in their Technician record.

NOTE:
The phone line used should be dedicated; however, if the line does require a 9 to dial out be sure to include this with some commas before the phone number.  Example: 9,,,5622552

PRIVATE 
Dispatch Paging Fields Filetc  \l 2 "Dispatch Paging Fields File"
The user must determine what Service Order fields they want sent, and in what order.  Trailing blanks are removed from each field.  If the number of characters to be sent is over the limit of the paging service, then the message will be truncated.  If a field is totally blank a tilde (~) is sent to let the tech know a field was blank.  A space is used to separate each field.  

Most paging services have a limit of 140-200 characters.  In this case the system can be set up to split the page into multiple pages by setting the Split Page field in the Paging Control File.

The fields to be sent are set up in the Dispatch Paging Fields File.  The Print Type will always be “P”.   The File # will usually be a 1, which indicates to print a field from the Service Order file. This field can also be a 0, which indicates you will print a comment. 

The FLD # field is used to indicate which Service Order field is to be sent.  You can enter ? at this point to get a list of the available fields.  Enter the field number of the field you want to send. This field will be 0 if you want to send a comment.

The Row column should start with 1 and be incremented by 1 for each field. Col should always be 1. # CH will default based on the field you have selected. You can shorten this if you like – the data sent will be truncated in this case. JS, ZR and FM should be left at their default values.

PRIVATE 
Paging Control Filetc  \l 3 "Paging Control File"
The Paging Control File stores information used to transmit the page that will vary from system 

to system. Below is a sample screen along with a description of each field. 


PGFMPG                           Paging Company                        11/20/00


REV  3.00.00             Paging Control File Maintenance               13:03:44


           Company Name: Paging Company                                        


       Next Recipient #:      3                     Lock Rate: Y               


 Default Recipient Type: T                  Maximum Bad Pages:  3              


    Default Page Prompt: Y                     Multiple Pages: Y               

                                                       Message Length:  250            


     Phone Number: 13198334499                     Split Page:   5             


      Port Number: /dev/ttyi1je                                                


    IRQ Interrupt: 0                              Page Retrys:  3              


         Protocol: 3                              Busy Retrys:  3              


                                              Protocol Offset:  1              


        Baud Rate:   9600                      Protocol Delay:   0             


        Data Bits: 7                      Delay Between Pages:  30             


        Stop Bits: 1                      Modem Response Wait:   5             


           Parity: E                      Pager Response Wait:   5             


                                   Pager Acknowledgement Wait:  10             


   Modem Initialization:                          Answer Wait:  60             


    AT&E14&C0M0$SB300$MB300                                                    


Change, Load defaults, Show defaults, pRint, End                                                                                                               
Company Name

PRIVATE 
Enter the name of your company as you would like it to display on the screen and on reports tc  \l 4 "Enter the name of your company as you would like it to display on the screen and on reports "
throughout the Paging system.

Next Recipient #

This is the next recipient number that will be added in the Pager Person File. The system 

maintains this, so you do not need to make an entry in this field.                                                     

Default Recipient Type

The default recipient type is used in Paging Message Entry and in Paging Group Entry.  Both 

programs allow either a technician or non-technician person to be entered.  The recipient type 

will default from this field. Enter T for Technician or N for non-technician.

PRIVATE 
Default Page Prompttc  \l 5 "Default Page Prompt"
The default page prompt is the prompt at the end of Paging Message Entry.  This will allow ‘Y’es, ‘N’o, p’R’int or blank as the default.

If the default is left blank, then the user will be forced to make a valid entry in Paging Message Entry.                                                                                     

Phone Number


This is the default Paging Service Modem Phone #.  This is used if the Other Paging Phone # in the Technician file is blank.

NOTE:

The phone line used should be dedicated; however, if the line does require 



a 9 to dial out be sure to include this with some commas before the phone 



number.  Example: 9,,,5622552

Port Number


This is the port the modem is connected to.  On Unix this will be something like /dev/tty1a.  On Windows this will be 1-4 (specifies the COM port).

IRQ Interrupt


This is only used on Windows systems and is the interrupt number of the COM port.  The MSD (Microsoft) utility can be run to get this information.  (Default IRQs: COM1 & COM3 = 4, COM2 & COM4 = 3).  The system will set this and you will not be allowed to override.

PRIVATE 
Protocoltc  \l 5 "Protocol"
This is maintained by the system and you cannot override.

Baud Rate



We recommend setting this to 300.  Many services support speeds of 1200-2400, but we have found them to be unreliable at these higher speeds.  However, in some regions NEXTEL requires 1200 or 2400 baud.

Data Bits



For most services this needs to be set to 7.  Other possible value is 8.

Stop Bits



For most services this needs to be set to 1.  Other possible values are 0 and 2.

Parity



For most services this needs to be set to E (even). Other possible values are M (mark), N (none), or O (odd).

Lock Rate



Recommend setting this to Y.  This will cause the paging program to connect to the paging service only at the Baud Rate previously specified.  If set to N the paging program will adjust to the speed of the paging service modem.

Maximum Bad Pages


Maximum number of consecutive bad pages required before the paging program will shutdown. Default is 5.

Multiple Pages


If Y the program will send multiple pages during one phone connection (if multiple pages exist), if set to N it will send one page per phone connection.  Default is N.

NOTE:

This must be set to N if you will be paging to multiple services.

Message Length


This is the maximum number of characters that the paging service supports for an individual page. The paging program can support up to 976 characters.

Split Page


If a page is longer than the message length by this number of characters then the page will be split into a second page.  

Example:  
Message length=100. Split Page Characters 5.  If the page is 104 characters, then the last 4 characters will be dropped and a second page not sent.  If the page is 105 characters, then the last 5 characters will be sent in a second page.

Page Retrys


Maximum number of times to retry sending an individual page before skipping to the next one. Default is 10.

Busy Retrys


Maximum number of times to retry sending a page if the phone line is busy.  Default is 5.

Protocol Offset


Some paging services offset their responses by some leading characters.  This setting tells how many characters to check when looking for a response.  The default is 0. 

(Set to 1 for Mobilecomm)

PRIVATE 
Protocol Delaytc  \l 5 "Protocol Delay"
Number of seconds to wait after receiving ‘ID=’ from the paging service prior to sending a response. Default is 0.                                             

Delay Between Pages


Number of seconds to delay between sending consecutive pages. Default is 3.

PRIVATE 
Modem Response Waittc  \l 5 "Modem Response Wait"
Number of seconds to wait for ‘ID=’ from the paging service. Default is 5.                                          

Pager Response Wait


Number of seconds to wait for initial modem response.  Default is 5.

Page Acknowledgement Wait


Number of seconds to wait for paging service to acknowledge receipt of the page.

Answer Wait


Number of seconds to wait for the paging service modem and answer. Default is 5.

Modem Initialization                                                                       

This is the command to send to the modem when the paging program is first started.  This is used to turn data compression and speed conversion off.  We have found that older 300-2400 baud modems work best as they do not have these features.

The following is the setup string for MultiTech ZDX modems:



AT&F&E14&C0M0$SB300$MB300X4&W
If need to operate at 1200 baud or higher set the init code as follows:



AT&F&E0&E14&C0M0$SB1200$MB1200X4&W
NOTE:
“M0” setting turns volume off.
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Unix

The Paging Program (DPPAGE) needs to be started from a virtual terminal at the main console by logging in as ‘page’.  Virtual Terminals are accessed by pressing ALT and then one of the function keys.  It is recommended that you use the same function key each time.The program should immediate start talking to the modem. It will send an “AT” and should receive back an “OK”.  As pages are transmitted this screen displays the information being passed between the CONTRAC2 system and the Paging Service. This can be very useful when doing troubleshooting.

If the Paging Program shuts down because of an error, the error needs to be corrected.  The screen on the virtual terminal will give details as to what the error was.  It may be left at a * prompt.  The user can type in RUN”DPPAGE to restart the program.

If you need to stop the Paging Program, press the ESC key.  The program will first hang up the modem and then stop. This may take a number of seconds.

Windows 
The VBPAGE program must be started on the machine that has the Paging modem. This is typically the server, but may also be on a workstation.  An ICON is usually created on the desktop that can be executed to start the program. Optionally this program can be put in startup so that it starts automatically when the machine is booted.

The program will load into the system tray. You can right mouse click on the icon and select the Display or Stop options.  The Display option will show you the information being passed to the Paging Service.  The Stop option will halt the transmission of pages.  

The Start option will display if the program is currently stopped.

PRIVATE 
Paging a Service Ordertc  \l 2 "Paging a Service Order"
As the dispatcher adds new calls, these can be paged by pressing “P” at the PRINT [Y]/N/P prompt.  The call will be paged to the technician assigned to the call. As the dispatcher sends techs to existing calls, these can be paged by pressing “P” at the OK [Y]/N/P prompt

If a page needs to be resent, you can either re-dispatch the tech to the call or view the service order, go into change mode, end, and then press “P” at the PRINT [Y]/N/P prompt.

To clear the PAGE file, get everyone out of the Service Dispatch system and then use the Application Manager Create/Expand/Contract a file utility to re-create the PAGE file. Answer Yes to delete the file.

PRIVATE 
PRIVATE 


tc  \l 2 ""
PRIVATE 
Sending a General Messagetc  \l 2 "Sending a General Message"
Use the Paging Message Entry option to send a general message to a technician.  Select the “S” option to Send.  Press ENTER for Group, enter “T” for Recipient Type, then enter the Technician Number (a lookup can be done at this field if you don’t remember the number).

The Pager ID and Other Paging Phone # will be displayed by the system.  You can then enter the message you want to send.  Press HOME then E to end your entry.  Answer Y to page, N to not page, or R to print and page.

PRIVATE 
Paging to non-technicianstc  \l 2 "Paging to non-technicians"
Pages can be sent to other people that are not technicians.  These people must be first set up in the Paging Person File.  This file allows you to set up a Code to look up the person, their name and Paging ID#.  

If this person uses a different Paging Service than what is set up in the Paging Control file, you will need to set the Other Paging Phone # to be the correct number.  Otherwise leave this field blank.

Follow the same instructions for sending a General Message but enter “N” for the Recipient Type.  You will then enter the Code for the Person to receive the page.  At lookup can be done at this field.

Paging to Groups

A message can be sent to a group of people at one time.  To do this the Group must first be defined in the Paging Group Entry program.  This will let you assign a Group Code (like SALES), a description (like ALL SALES STAFF), and then define all of the technicians or non-technicians (paging persons) that make up the group.  You can set up many different groups and individuals can be members of multiple groups.

To page a message out to a group, follow the same instructions for sending a General Message but enter a Group Code in the Group field.  A lookup can be done from this field.  You can then enter the text of your message.  This message will be sent to all individuals assigned to the group.

PRIVATE 
Paging Status Inquirytc  \l 2 "Paging Status Inquiry"
Nov 20, 2000                    Paging Company                        PAGE    1

14:49:55                     Paging Status Inquiry                        PG200

              Status: E – Error –10 at 6520 – File does not exist

    SO#  Tech #     Date  Time User                    Pager #

Messages                                               Paging Phone Number

             10  7/01/99  9:16 CJE                     2563

PRIVATE 
From: CJE – Please call the office asaptc  \l 5 "From\: CJE – Please call the office asap"
This screen displays the current status of the Paging Program (in this case it has stopped due to an error).  It also displays a list of the pages waiting to be sent.

PRIVATE 
Technical History Inquirytc  \l 2 "Technical History Inquiry"
The Technical History Inquiry is used to display the messages sent back and forth between the paging program and the paging service.  This is a very useful tool in troubleshooting.

PG210                            Paging Company                        11/20/00

REV  3.00.00                Technical History Inquiry                  14:53:10

Seq#  Date                  Size        Seq#  Date                  Size       

   1  Oct 21, 1998           450          18  Mar 03, 2000           454       

   2  Nov 12, 1998           861          19  Jul 07, 2000           227       

   3  Nov 13, 1998           520          20  Aug 04, 2000           681       

   4  Dec 24, 1998          1130          21  Oct 13, 2000           227       

   5  Jan 19, 1999          2370          22  Nov 13, 2000          1639       

   6  Jan 20, 1999          7948                                               

   7  Jan 26, 1999            30                                               

   8  Apr 05, 1999           226                                               

   9  Jun 29, 1999           226                                               

  10  Jul 01, 1999          2938                                               

  11  Jul 06, 1999          1565                                               

  12  Jul 27, 1999           227                                               

  13  Sep 17, 1999           227                                               

  14  Oct 01, 1999           227                                               

  15  Oct 12, 1999           227                                               

  16  Nov 24, 1999           227                                               

  17  Dec 01, 1999           227                                               

Enter: seq#, End:                                                              

This first screen displays a list of the Technical History files that are available to be viewed.  A file is created each time the Paging Program is started.  Enter the sequence number of the file you wish to view.

Jul 06, 1999                    Paging Company                        PAGE    2 

14:55:49          Technical History Inquiry for Jul 06, 1999              PG210 

dppage received: OK<13>                                                         

    dppage sent: AT&E14&C0M0$SB300$MB300^M                                      

dppage received: OK<13>                                                         

    dppage sent: ATDT 12154166683<13>                                           

dppage received: CONNECT<13>                                                    

    dppage sent: ^M                                                             

dppage received: Trying 206.229.54.222, 8001 ( Open<13>                       

    dppage sent: ^M                                                             

dppage received: ID=                                                            

    dppage sent: <27>PG1<13>                                                    

dppage received: <6><13>                                                        

dppage received: <27>[p<13>                                                     

    dppage sent: <2>2563<13>From: TESTP – This is a  test from Compusource<13>< 

                 3>078<13>                                                      

dppage received: Message send failed – subscriber not on database<13>           

dppage received: <30><13>                                                       

    dppage sent: <4><13>                                                        

dppage received: <27><4><13>                                                    

    dppage sent: ```+++```ATH0<13>                                              

Enter: Page, Top, Up, Bottom, Down, Word, _rint, End:    

This is a sample Technical History File.  It item sent and received by the paging program is displayed.  In this case a connection was made to the paging service, but the page was rejected due to a bad pager ID.

Paging Log Report
The Paging Log Report gives you a list of pages that were attempted to be sent to the paging service.  If there was an error in sending the page it will be noted. Below is a sample of the screen used to select what will be included on the report.

PG300                            Paging Company                        11/20/00

Rev  3.00.01                    Paging Log Report                      14:58:32

      Print in Date order, Recipient order, or Sender order: D                  

                              Enter beginning date to print: FIRST              

                                 Enter ending date to print: LAST               

                         Enter beginning recipient to print: FIRST              

                            Enter ending recipient to print: LAST               

                            Enter beginning sender to print: FIRST              

                               Enter ending sender to print: LAST               

     Print All pages, Successful only, or Unsuccessful only: A

                Should output go to the Printer or Terminal: T

                           Is the above information correct:

Enter ‘Y’ to print, ‘N’ to change answers or ‘E’ to end without printing.      

Here is a sample report:

Nov 20, 2000                    Paging Company                        PAGE    1

15:04:00                       Paging Log Report                          PG300

    SO#  Tech #     Date  Time User                    Pager #

Messages                                               Paging Phone Number

   1321     101 11/20/00 15:15 MSR                     12930199

Please call the office ASAP

PRIVATE 

PRIVATE 
Messages/Errors tc  \l 2 "Messages/Errors "
*
This prompt is displayed on Unix systems if the DPPAGE program shutdown or was interrupted. You can type in BYE to exit and get to the login prompt or type in RUN to restart the DPPAGE program. 

Bad Phone Line
This can be caused by a dead phone line, the paging service modem not answering, or the paging service modem being busy.  Check the workstation/virtual terminal running the DPPAGE program to find out the exact problem. 

Error –8 @ 6520 – File Write Protected in DPPAGE
This is caused by the port on the Unix system not having read/write privileges.  Log in as root, change to the /dev directory and then chmod 666 ttyxxx to set this correctly for the modem port.

Full message not being sent
The Paging Control File has a couple of settings that can affect this.  If the Message Length is not set to the correct value, you may see this problem.  If the Split Page Characters is zero, the message will get truncated if over the message length value.  By setting Split Page Characters to a value, a second page will be send containing the remainder of the message (for more details see the Set Up section and review the Split Page Characters description.

The Dispatch Paging Fields File may not be set up to send all of the fields you are intending to send.

No Pages being sent
The easiest way to track this down is to check the workstation/virtual terminal that is running the paging program. This will usually have messages that indicate the problem.  The most common problem is that the paging program is not running. Some errors that could cause it to stop are:

a)
See the No response from the modem section below.

b)
PAGE or PAGELOG file is full.  Run the quick expand option from Application Manager File Utilities Menu.

c)
Paging service is down, or phone line is busy.

d)
Set up problem with the Paging Control File.  

e)
If running at speed higher than 300, try reducing speed to 300 and set Lock Rate to “Y”.

f) The program tried sending a page multiple times and it was unsuccessful.  The program will shutdown once the Maximum Bad Pages number has been reached (set in the Paging Control File).

No Response from modem
Need to check the following:

a)
Is modem on?

b)
Is cable from modem to computer plugged in securely at both ends?

c)
Is a phone line plugged into the modem?  Is it in the plug labeled “telco” or “line”?

d)
Are the cable ends, or RJ45/DB25 adapters being used at the modem or computer end correctly made?

e)
If on a Unix system Digiboard, try using a COM port instead.

“P” Option not showing up in Call Taking
This will happen if the PAGE file does not exist or is not on the search path. Use Application Manager to create the file.

PAGE file full
This is usually an indication that pages are not being sent out, and are instead getting stacked up in this file.  Check the workstation/virtual terminal running the paging program to make sure it is not failing.

Another option would be to expand the file using the Application Manager/File Utilities Create, Expand or Contract a file.  Use the (Q)uick Expand option.   

PAGELOG file full

This file needs to be purged periodically (we recommend monthly). This is done by running the Paging Log Purge from the Paging Menu.  

Another option would be to expand the file using the Application Manager/File Utilities Create, Expand or Contract a file.  Use the (Q)uick Expand option.   

Technician(s) not receiving pages
If some techs are receiving pages and others are not there are a few possibilities:

a)
The Pager # in the Technician File may not be set up correctly for some of the techs.  By checking the workstation or virtual terminal running the paging program you can see any messages from the Paging Service from when a page is sent to the tech.  If it says “Illegal Pager ID” or “Subscriber not on service” this is the problem.

b)
The Other Paging Phone # in the Technician File may not be set up correctly.  If only one paging service is being used, this field should be blank.  Otherwise, this is the modem phone number of the paging service for this tech, and it may not be correct.

c)
The paging service may not be processing all pages properly. If the Technical History is showing that the page has been accepted by the Paging Service, it is then their responsibility to send it on to the tech.  We have seen numerous cases where this has not happened.  It could be because the tech was out of range, or their pager was off.

d)
There has been a problem with some PageNET users where if the message was exactly 100 characters the PageNET system would not accept the page.  A temporary work around is to set the Message Length to 99.  This should only be done until PageNET can correct the program on their end (usually by increasing the message size).

Too Many Consecutive Bad Pages
The paging program has been trying to send out pages and it has failed consecutive times equal to that of the Maximum Bad Pages value in the Paging Control File.  The Technical History should be reviewed to determine the exact cause.    

PRIVATE 
Paging Log Purgetc  \l 2 "Paging Log Purge"
This purge should be run periodically to clear the PAGELOG file.  This file contains a record for every page that was attempted to be sent to the paging service. This log can be used to troubleshoot problems and/or audit the bill from the paging company.  We recommend that this be done at least monthly.  Below is a sample from the Paging Log Purge screen:

PG900                       Compusource Test Company                   11/20/00

Rev  3.00.00                    Paging Log Purge                       15:21:06

                              Enter beginning date to purge: FIRST              

                                 Enter ending date to purge:   93000            

                         Enter beginning recipient to purge: FIRST              

                            Enter ending recipient to purge: LAST               

                            Enter beginning sender to purge: FIRST              

                               Enter ending sender to purge: LAST               

     Purge All pages, Successful only, or Unsuccessful only: A

                           Is the above information correct:

It is recommended that the Paging Log Repack be done after completing the purge.

PRIVATE 
Technical History Purgetc  \l 2 "Technical History Purge"
This purge should also be done monthly.  The Technical History contains a log of all of the transmissions to and from the paging service.  This log is a useful tool in troubleshooting. Below is a sample screen from the Purge:

PG910                            Paging Company                        11/20/00

Rev  3.00.00                 Technical History Purge                   15:28:44

                          Enter beginning log date to purge: FIRST              

                             Enter ending log date to purge:   93000

                           Is the above information correct:

PRIVATE 
Paging Log Repacktc  \l 2 "Paging Log Repack"
It is recommended that the Repack be run after completing a Pager Log Purge.  This will repack the file and help prevent file full messages.  The Paging Program will need to be stopped in order to complete the repack.  If you get an error in OPEN message, this means either that the Paging Program is running or someone is running the Paging Log Report. This program displays the following screen:

PGRPLG                      Compusource Test Company                   11/20/00

REV  3.00.00                    Paging Log Repack                      15:35:27

Now Repacking Paging Log File at 15:35:27                                       

Maximum records to read:          1231                                             

     0...........25..........50..........75..........100  % Complete            

     ##################################################                         

The Paging Log File has been repacked!

Hit 'Return' to continue:
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