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SPECIAL NOTES:

Ascente 3.7.x requires a server running Windows 2003 or Windows 2008. Windows 2000 is no
longer supported.

Ascente 3.7.x will be the last version support on SQL 2000 and SQL 2005. The next major
version of Ascente will require a server running SQL 2008.

Job Cost users should go into Job Cost, Maintenance, Cost Group and set the Sales Category for
all Groups to be something other than (none) PRIOR to the installation of Ascente 3.7... (none)
will not be allowed in Ascente 3.7. The system will automatically set all Cost Groups to ‘Labor’ if
set to (none) at installation time. The installation will automatically set all Cost Codes that have
(none) as the Sales Category to have the Sales Category of the Cost Group assigned to the Cost
Code.

The installation program for the Teletrac Interface program (VBTele) will only run on Windows
2003 or Windows 2008 servers. This program has been replaced by AscenteGPS. This will need
to be installed at the same time Ascente 3.7 is installed.

.NET 4.0 must be installed on the Server for the new AscenteDownload.exe program to work. The
AscenteSetup.exe program will install .NET 4.0, but note that this can take quite a while to install if
needed.

The Sales Analysis Service Invoice History reports have been changed to print the Resolution

(Work Order Descriptions). This requires SQL 2008 AND the Ascente database to be setin SQL
2008 compatibility mode.
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Enhancements

General

e On-line Help (F1) has been updated to include all of the features described in this document.

e Completed the following changes to the CreateViews.sql script:

o Added a new JobCostDetailltemHistoryView

Added a new ServiceDetailltemHistoryView

Added a new ItemDetailUsageHistoryView (Combination of the above two views)

Added a new MarketingInfoView

Added a new CopyToDefView

Changed the JobsiteComponentView to include the Customer Attention field

Changed all of the views to no longer have an ORDER BY command, as this doesn’t work. Also it

was causing errors under SQL 2000.

Rewrote the MarketingSvcJobsitelnfoView to NOT use the JobsitePhoneView in order to improve

performance.

o Added a new WOHistSummaryDescView that returns a concatenated version of the Work Order
Descriptions (up to 4) for the Service Order. This will be used to create a future Jobsite History
Report. NOTE: This view will only work in SQL 2008 or greater with the Ascente database in 2008
compatibility mode.

e The CreateTraverseTriggers2005.sql script has been changed to add a new trigger on the CustomFieldDef table.
Anytime a new Custom Field is defined or an existing one is changed, the trigger will create a new view for the
related table with a list of the custom fields and their labels. For example, if a custom field is set of for the Ad
table, a new view will automatically create called AdCustomFieldView. The view will return the IAd_id along with
the custom field label(s) and custom field value(s). NOTE: This is only available for systems running SQL 2005 or
2008.

e Changed the Custom.sql script to include code to copy records from the ReportParametersCustom,
ReportRangesCustom and LookupParametersCustom tables, if they exist.

o Completed the following changes to the ClearTestTransactions.sql script:

o Added a list of the tables affected at the beginning of the script

o Changed the order of clearing to prevent an error deleting records from the tbIPoTransReceipt table
¢ Completed the following changes to the ClearTestPayrollTranactions.sql script:

o Added a list of the tables affected at the beginning of the script

o Changed to clear the payroll transaction tables

o Changed to zero the history tables, rather than delete the records.

e Changed the SetAscentePermissions.sql script to not use the GRANT ALL command since SQL 2008 prefers the
specific naming of the permissions.

e Changed the system to support an asterisk (*) in the Crystal Report name in the .rpt file. The system will replace
the * with the Report name from the ReportParameters record. This way you can set the Report Name in the .rpt
to be something like * by Vendor’ and the system will make the report name be ‘A/P History by Vendor’.

e Added a new Template — Excel 2010 Query.xIsx file that will be installed in the Reports folder. This spreadsheet
has an instructions tab that details how to refresh data in Excel 2010 when querying from SQL.

o Adjusted the SQL Backup scripts for use with SQL 2005/2008. Split the daily backup into two parts to isolate
common problems with CHECKDB. Also use a different method for identifying the database names. New scripts:

Monthly.sql

Translogs.sql

Dailyl.sql

Daily2.sql

e Added a Pause to the end of the RestartPaging.cmd option. This way it can be called from a Favorites Menu
selection within Ascente and will pause so the user can see that the restart worked (or not).

e Report Ranges can now support the entry of Date and Time if the type is set to Date and the max field length is
set to 21.

¢ Phone Extension fields — Throughout the system increased the size of the Jobsite and Customer Phone
Extension fields to allow the entry of up to 200 characters.

e Custom Fields — Changed the system to allow 100 characters instead of 30 in a custom text field.

O O O O O O

O

O
O
O
@)
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e Added the following new scripts:

o

@)
@)

UpdateTaxGroupinJobsiteContractDefaults.sql — Sets the Tax Group in the JobsiteContractDefaults
based on the Tax Group assigned to the Zip Code of the Jobsite
UpdateTaxGroupinServiceOrder.sql — Sets the Tax Group in Service Order based on the Tax Group
assigned to the Zip Code in the Service Order

ConvertToUpperLowerAscente.sgl — Changes Jobsite Name and Address information to be in proper
case

ConvertToUpperLowerTraverse.sql — Changes Vendor Name and Address information to be in
proper case

FindAllTriggers.sql — Returns of a list of all Triggers defined in a database.
CreateTechMobileUploadTablesRecords.sql — This deletes any existing entries in the
TechMobileUploadTables table and add new records for all techs/all tables. You can then go in and
delete any records that you don’t want to update to the mobile units in the field.
Access2003Security32.reg and Access2003Security64.reg — These update the registry when double
clicked to adjust the Microsoft Access security so the user does not get security warnings when
running Traverse. The 32 version is for 32-bit systems and the 64 version is for 64-bit systems.
UpdateMobileTablesFromTraverse.sql — Used when initially configuring Mobile Pro on a system.
UpdateSOSalesTaxAmount.sqgl — Used to update Sales Tax in existing Service Orders when there is
a rate change.

e System Information Maintenance Utility:

@)

Added more options for the —d command line switch that represents the Debug Mode Number. For
example you can run Ascente.exe —d 10 so you can see database calls when the application starts.
Also added a new Debug Mode Number 15 that only reports INSERT, UPDATE and DELETE
statements. A new Help button has been added to the Debug Dialog form that lists the available
codes.

Also added a new Application Tag field that can be used to filter the SQL Commands displayed. Only
those commands that have a value entered in this field will display. If you want to select multiple
commands use the pipe symbol (]) to separate the entries.

e Changed the system to use ## in front of Temporary Table names. This causes the temp table to be generated in
in a way that they can be accessed globally for debugging, but are deleted when the job ends. This will eliminate
the issue where temp tables can be left behind in the database if there is an error in the process. This will also
eliminate the need for an Ascente user to be made a database owner (since they won’t need the ability to create
tables in the database).

e Changed the Data Conversion process to:

@)
@)

e Lookups:

O O O O

Stop/Start the new Ascente GPS Service. Also removed the warning of stopping the VBTele
program, since VBTele has now been replaced by the Ascente GPS Service.

Skip warning the user that someone is connected to the database if the system is performing a
CHECKPOINT operation on the database.

Item Lookup — Added Standard Cost
Job Lookup — Added Customer ID and Customer Name
Purchase Order Line Lookup — Added Quantity and Unit Cost
Service History Lookup:

= Added Work Date, which will display the most recent Work Date from all of the Work Orders

associated with the Service Order

= Added Promise Date

* Added Branch and Department
Work Order Lookup — Added Invoice #, Jobsite Address line 1 and City
Added new feature where your Customer Service Representative can set up the system to display a
field as a lookup instead of a list box. This comes into play if you have a large number of items for a
field (say hundreds of Ad Codes), and this causes the forms to load slowly. Changing the field to be
a lookup will speed up the loading of the forms.

e Job/Phase/Cost Code entry:

o

Fixed an issue throughout the system where after entering the Job # you would have to press tab
twice to move to the next field if using phases. Also the system would move to the Cost Code instead
of the Phase field.
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e Job Cost Reports — Changed the format of the SQL commands used by the Job Cost Reports to improve
performance.

e Changed Ascente to give a more detailed message at start up if the Traverse.Protect.dll component is not
registered properly or is not found.

¢ Notes — added Create Date/Time to the display grid.
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AscenteSetup Installation Program

The installer will only run if Ascente 3.6.8, 3.6.9 or 3.7.x are currently installed. If running on a prior version of
Ascente you will first have to upgrade to Ascente 3.6.9.

A new AscenteDownload.exe program will be installed in a folder under Ascente called Downloader. An
AscenteDownload.exe.config file will also be placed in this folder and should be edited to point to the correct SQL
instance and Ascente database. The installation program will use this program to update the live database with
the Ascente37blank database changes from the Compusource web service. The program can be run standalone
if the config file has been edited. This can then be used to download the current copy of individual tables. This
typically will only import missing records. To import changed records you will need to first delete the records from
the live database.

Built In Support Options — New Feature

The Help, About option from the Toolbar has two new buttons to aid you with Support of the Ascente product:

e Support Call
e Remote Help

Window [ Help]

Help Contents
Tip of the Day

About...

Ascente - Version 3.6.600
. - . Copyright 2 2001-2011 All Rights Reserved., Compusource Corporation
Integrated Se “'i"'l'llr"f".-'f”" Service Executable: ccompudeviascentehascente
;,r”x,r' { '.-J,f,l_\',f’.r'.r,rr'f,f:w” { ontrcictors Help File: C:ACompuDevidszcentetdecente. chm

Sofware Updated:

/
/,:f.l (S" C‘ ()’I [() I 4/20/2011 4:24:49 PM by sa - Version: 003 005 600
i & W, 'l ¥4 W

Licenzed to
Computer Praducts Unlirmited
Registration Humber: 1133230082

Connection
Login:  sa Databaze:  ASCEMTEZR
Username:  Admin, System Traverse Company:  CPU
Metwork Userld: - MSR Secured:  True
Azcente Administrator, True SGL Version:  10.0.2531.0 - Standard Edition [64-bit) [SP1)
Windows Administrator: True AdoVersion: 6.1

Command Timeout: 30

Connection: Provider=SCOLOLEDE. 1 User ID=sa:Initial Catalog=A5CEMNTE3E.Data Source=mMaARKWTAWSOLSERVER Use s
Procedure for Frepare=1:Auto Translate=T e Packet Size=4096 W ork station |D=MARKWT Use Encryption for
Data=Falze;Tag with column collation when possible=Falze;:Rowlock = TueMNaolock = True

Compusource |nfarmation

Far more infarmation on Compuzource and it products, wisit our web site at: ot Ll ‘ Systemnfo. .

hittp: / fwww. S erviceContractorS oftware. com/ Remate Help ‘
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The Support Call button will take you to the Compusource website (www.compusource.com) support login screen:
Support

Compusource Support: Client Login

Access Denied: You must fog in before accessing this page

If you are a current client of Compusource and already have a login, please enter your email address and password below.
If you would like to create a login, please click here to register.

Email:

s

Password;

- Forgot your password?
Login If you already have an account setup, but forgot your
password, click here to resert your password.

[fyou are a current client of Compusource and do not already have a login please click here to Register.

The first time you use this feature you will need to click on the click here to register option. This will take
you to the following screen:

Compusource Support: Client Registration
Fill out the form below to create a login to the Compusource Website.

Please note that you must be a current client of Compusource in order to create a login and that all registrations must be
confirmed prior to being activated. You will receive an email notifying you once your login registration has been confirmed.

If you already have a client login, click here ta log in now.
Fields marked with * are required.

*First Name:
*Last Name:
*Company:
*Job Title:

Location / Branch:

*Phone: ¢ ) Ext:
Fax ¢ }
*Software Package: |Z|
*Email:

*Confirm Email:
*Password:

*Confirm Password:

Once you submit your registration you will receive an e-mail notifying you when your login has been
created.
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Once created you can then login and log a Hotline call using the following form:

Compusource Support: Hotline Support Request

[fyou are a client of Compusource and would like to submit a support request, please fill out the following form. This farm
will be forwarded to the support department. Your request for service will be responded to in the order that requests are
received.

Itis important to note that this method of requesting sipport is not intended for urgent problems. Any urgent requests should
be directed to the Compusource Hotline by phone.

Fields marked with * are required.

*First Name: Mark

*Last Name: Rice
Company: Compusource
Client 1D 99999

*Area Code / Phone: { 714 ) 522-8300 Ext: 238
Area Code /Fax: ( )
*Email: mrice@compusource.com
Software Package:

Location f Branch:

*Please select the area that best describes the E
problem you are inguiring about;

*Brief description of the question/problem:

Please provide us with any additional details in the space provided below:
(Flease note that only 22 lines of details will be accepted. )
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You can also do these functions:

Logout - Logout of the website

- Enter a Support Request

Support Request

i e extension Current status)
Call History - View your Support Call History

P — - View a Summary of your outstanding Support Calls

- View Compusource Employee Information (picture, e-mail address, phone

The Remote Help button launches a program that will allow the Hotline staff to connect to your workstation for

assistance. You may get the following warning screens when this is launched:

Do you want te run or save this file?

@ Mame: HL_Setup.exe
Type: Application, 339KB

From: WWW.COoMm pusource.com

Run ] [ Save ] [ Cancel ]

potentially ham your computer. f you do not trust the source, do not

@ While files from the Intemet can be useful, this file type can
b run or save this software. What 's the risk?

—

The publisher could not be verified. Are you sure you want to run this
software?

Mame: HL_Setup.exe
| Fublisher: Unknown Publisher

[ Fun ] | Don't Fun

M

| This file does not have a valid digital signature that verifies its publisher. You
should only run software from publishers you trust, How can I decide what
software to run?

Revised 12/06/2012
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Click on Run each time. The following screen will then display:

(® compusource
Hotline Support

EnterID #

I I Connect I[ [t

'v1.93

Enter the ID Number provider by your Hotline Support contact and then click on Connect. Once the connection is
established the Hotline support personnel will be able to view your screen and take control if necessary.

Favorites Menu — New Feature

You can now set up a Favorites Menu within Ascente. To do this, drill down on the menu to one of your favorite menu
selections and right click. An option will display to add this item to your Favorites Menu:

Application Service Dispatch | Transactio

Journals Add to Favorites Menu
Periodic Woark Orders

Paging Maintenance

Flat Rate Inguiries AP Invoice

Pricing Reports G/L Journal

— 1 —~

Once this has been done, a new Favorites option will appear on the menu in the middle column for ALL applications.
The items you add to the Favorites Menu will appear in the far right column:

Appicaion [ Service Dispaich

Senice Dispatch Transactions
Job Cost Journals

Quotes Periodic

Faging b Maintenance

Flat Rate Inguiries

Pricing Reports

System [ —
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Once you have created a Favorites Menu you can add Custom Items by right clicking in the right column on the
Favorites Menu and selecting Add Custom Item:

| Application Service Dispatch | Favorites
Semvice Dispatch Transactions Call Taking

Job Cost Journals
Quotes Periodic Add Custom ltem
Paging Mamt_enance Edit Custom ftem
Flat Rate Inguiries
Pricing Reports Delete
System M Move Up

Mowve Down

Add Line

You can add links to websites:
Favorites

Menu Description IUF'S Website

Command Iwww. LIpz.com |

1] Cancel

You can add links to external programs:
Favorites

ke Description ILaunu:h Encel

Command Ie:-cu:el.e:-:e |

Or you can view a specific file:
Favorites

enu Descriptian I.ﬁ.scente Enhancements Do

Cormmand I C:A D sers'\ M SRADocumentshdscentehdzcented. FE nhancements. doc _l

ok | Cancel

NOTE: If you are running in a Terminal Services environment, the Terminal Server must have the appropriate

programs installed to view the file selected. In the above example Microsoft Word would need to be installed in order
to view the file.
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Once you have items on your Favorites Menu you can also do the following items by right clicking on the menu:

e Add Custom Item

Fawvorites

e Edit Custom Item
e Delete
e Move Up
e Move Down
e Add Line
Application Service Dispatch
Semice Dispatch Transactions
Job Cost Journals
Quotes Periodic
Paging Maintenance
Flat Rate Inguiries
Pricing I} Reports
System Er—

The Favorites Menu is also accessible from the Toolbar:

File Transactions

Journals  Periodic

Maintenance Inquiries  Reports

Call Taking

UPS Website
Launch Excel

Add Custom Itemn
Edit Custom Item
Delete

Move Up
MMowve Down

Add Line

Favorites | Commands

Edit View Window Help

‘ﬁll K"Jl c',”'o ||E| zl ISEWice Dizpatch

£

[y | call Taking

UPS Website
Launch Excel

Aczcente Enhancements Doc

Optionally you can disable the ability to add custom items to the Favorites Menu by user. The User Maintenance
screen has a new check box to turn the feature on/off. NOTE: If a user is set as an Administrator, they will

automaticall

B |Jeer I

@l ul < n rBl@[= Dlﬁil?l
e

Login |Bill

Security I

- General [ Security Profil
First Name IE\H Password I
Last Name IHeffner Verify Password I
Email Address I Group ISaIEs LI
a1
Allow Custom Favarites v
—Application Setting: i Dizplay Optian:
Auto Menu Display ISlandard Meny ;I
Cuent Application I[Nune] ;I I Seripting
[~ Daily Tips
Current Company IEF'U Computer Products Unlimited ;I

|Ehanged: za 7/20/2010 10:42:03 AM

[ 6342011 [ 10:16 AM

Revised 12/06/2012

have the ‘Allow Custom Favorites’ option checked and this cannot be changed.
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Automatic E-mailing of Ascente invoices to customer — New Feature

Ascente has been changed to look at the Traverse Customer Document Delivery feature to determine if a Service
Invoice should be printed or e-mailed directly to the customer. To enable e-mailing you will first need to Traverse,
System Manager, Company Setup, Business Rules and drill down to the System Manager application. Here you will
need to complete the Email Settings options:

A SM - Business Rules
.
E1- Application « [@= 4
- Accounts Payable = =
.. Accounts Receivable Default Mapping Program MapQuest j
.. Eill of Materials/Kitting B Email Setfings
- Bank Reconciliation SMTP c.‘jer"r_er Name compuwest_compuscurce.com
..CRM Sender’s Display Name Mark Rice
.. Direct Deposit Sender's Email Address mrice @compusource.com
.. Distribution Planning Reply to Address mrice @compusource.com
.. Fieed Assets Message Template File
- General Ledger Send Email as HTML Na
-« Invertany Attachment Format PDF
- Project Costing 3 POP2 Server Name compuwest COmMpUSOUICE.Com
. MFG - Bills of Material Login Name msr
- MFG - MPS/MRP Login Password —
. MFG - Production Certificate
- MFG - Routing & Resources Bl Fax Settings
. Payrall Fax Server
- Purchase Order Cover Il:'agc.a
.. Point-of-Sale Sender’s Display Name
- Service Director Fax Mumber
.. System Manager — |E Interface - Application
.. Sales Order General Ledger Yes j
- Warehouse Management Attachment Format
- ¥ Charge Setup 7
Apply OK Cancel

To flag an individual custom to receive their invoices via Email instead of paper go to Traverse, Accounts Receivable,
Setup and Maintenance, then Customers. View the customer to be configured and then click on the Document

Delivery button:

ﬁ Customers -- 21084 -- Zymax Zystar PC Distr. Corp. EI@
Customer (D | LI El
General Defaults | Balance | Histom Payments I Ship Ta |
Marme [Zurmax Zystar PC Diztr, Carp, Statuz Active E|
Aftertion Accounts Payable Bil-TaID [=]
Addresz 1 7000 Lee Plaza
Addresz 2 [Adminiztration Euilding Lunency 1D [UISD [=]
FPhone |[415)-582-7222
City |South San Francizco Fax |[415])-582-1969
Region |Ca Country [USA E| E-mail |infof@osas. com
Postal Code |94080- Territory Western Internet |wwiw 0zas com
International Prefis 001- Ship Zone |5
Contact |Lou Chang
Document Delivery E] Invoices H Detail Higtory ” Summary Higtory
Compusource Corporation LE) F2 Lookup

Revised 12/06/2012
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Here you will see a list of Document Types with Service Invoice as one of the types listed. Click on the Service
Invoice type and then set the Delivery Method to E-mail. (Note that Fax is not a supported method through Ascente at
this time). You will then need to fill in the Display Name, Deliver To (e-mail address, or multiple e-mail addresses
separated by semi-colons [;]), and Subject line. Ascente will always send the invoices as PDF attachments,
regardless of the Attachment Format setting on this screen.

If the Subject is left blank the e-mail subject will default to:
Invoice [Invoice Number] dated [Invoice Date] for [Customer Name].

Optionally you can enter text in the Subject line and use the following tokens:

e <DOC> = Invoice Number

e <DATE> = Invoice Date

e <CUST> = Customer Name
For example, the Subject could be set to “Customer <CUST> for Invoice <DOC> dated <DATE>" and the result would
be an e-mail subject like “Customer ABC Corp. for Invoice 123456 dated 07/14/2011".

& wmoe N

Document Type

Accounts Receivable Statements Delivery Method  |E-mail E|

Accounts Receivalbe Invoices _

Project Costing Professional Invoice Display Name Jon Dalmark

Sales Order Acknowledgements Deliver Te  mrice @compusource, com

Sales Order Invoices ] e

Sales Order Quotes Subject |Tustomer <CUST = for Invoice <DOC:= date
Sales Order RMAs Attachment Format PDF (]

Service Director Invoices

Service Invoice

Once this has been configured, when invoices are processed the Ascente system will check to see if the Delivery
Method is set to Paper or E-mail and then process the invoice accordingly.
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The Ascente System, Maintenance, Company file will has 3 new fields related to the processing of e-mail invoices:

Path for PDF Reports — This is where you can specify where copies of the pdf invoices will be stored on the server.
The system will automatically archive the copies in this location. The name of the pdf invoices will be “SERV INV
<InvoiceNumber>.pdf”

Store by — This determines the sub-folder automatic naming convention for the PDF files. The options are:
e Year — This will create a sub-folder in the format YYYY (ie, 2011)
e Month — This will create a sub-folder for Month below a year folder — YYYY\YYYY-MM (ie, 2011\2011-07)
e Day — This will create a sub-folder for Day within Month — YYYY\YYYY-MM\YYYY-MM-DD (ie, 2011\2011-
07\2011-07-14)

BCC Email — This is where you can enter a Blind Copy e-mail address (or multiple addresses separated with semi-
colons [;]) that will receive a copy of all e-mailed invoices. This way if a customer indicates they did not receive a
copy, you can locate the blind copy and forward it to them.

% Company = fo o ==
lu| o BD|w 2|

Company |EPU

Corputer Products Unlimited

General General Ledoer

Database |.-’-'«su:ente j

FPayrall Year |2011 CPU: -

Uze Traverse GL Method [~
Branch GL Segment ’_1

Accounts Payable

Calzulate Discount tor Debit Memos

Paths

Path for Modified Reports
Path forT emporary Reports

v

Department GL 5eament ’_2

|E: \Data'\Reporteh_3.7 Reports

|E: \CompuD e zocenteh R eportshb odified

=
=
B

Path far PDF Reports |E:"~T emphService Stare by |Y'ear j
Ermnail
BCC Email |mice@cpmpusource.com
Changed: =a 6/3/2011 12:04: 26 PM E/3/2011 | 1206 PM

Revised 12/06/2012
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When the Prebill Register is run, the report will indicate those Service Orders that will be delivered by e-mail:

/

Technician: John Fig /
I 4
Service Order LAZ200024M Status Closed Invoice = LAZ00024M E-mailed
Jobsle Mame Compusource Corp Branch LA Tsch John Fig nvoles Mathod T80
Jobsle alpha 20 Centerpointe Drive Department Air Conditioning involes Print Standard CustLviiPries / )
customar ARG Systems Inc. Tax Group CA summanze Labor MaintPrcing Maint-Billable
Tarms 2%Disc Type Air Conditioning Prcs Brazk JPR status Contract/PM
Work Order  LA200024M 2/01/04 shtus  Closed Maintenance Tech John Fig
BTV Locatbn fem Descriotion Quantiy Unt Cost Ext Cost Unilt Price Ezl Price Tax Prof
M ainten, CADDO1 Maintenance Contrac 1.00 .00 00 2
Problem Mainienance WO Desc WO LA200024M: Maintenance
i [on Taxa e UseTazabl
CmE SEcEEIaE syas | Tamabis Sakes | sales Tax slas Usa Tax Totan cost Profit 3 Paj mants Invoics T{:hh
LAZ200024M 00 00 .00 .00 .00 .00 0.00% .00 0.00 _/"

When the Prebill Register, Invoices option is run, the system will check each customer to determine if the delivery
method is via Paper or E-Mail. Only those customers flagged as Paper will get a physical invoice printed. After the
paper invoices have printed you will get the following dialog box displayed:

" =

Preview E-mailed Inuoicf'-.s_.j B3

[9} Do you want to preview the E-mailed invoices?

Yes Mo

If you click Yes the system will preview the invoices to be e-mailed on the screen. You can optionally print these to
paper. If you find any problems you can go back and make corrections and then rerun the Prebill process.

Once the Update button is clicked, the system will generate the invoices for those customers set to deliver via E-Mail.
If the system has a problem generating the E-Mail an Exception Log will print. Below is an example. If the PDF was

successfully created you can manually attach it to an e-mail and send it out. If the PDF was not successful, you can
use the standard Invoice Reprint option to generate a printed copy, or export to e-mail.

e Computer Products Unlimited Fage 1 of1
seem Log Exceptions Report

Exceptions for: Prebill Register =+ Exceptions During Update ==
Run Date & Time 20110607154152 User: 53

Exception: Email was not sent properly - No Recipient E-mailAddress Specified
Subject. Invoice Farman-0479 dated 6/7/2011 for Compumarc
Attachment: CATemp\Service\SERV INV Farman-0479 pdf

for Invoice Farman-0479 for Service Order 405

Exception: PDF was not created - Invalid directory.
PDF file name: "CATempKMR\Service\SERV INV Farman-0479.pdf
for Invoice Farman-0479 for Service Order 405 so could not be emailed.
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Web Portal Interface — System, Maintenance, Web Portal User — New Feature

A new Web Portal User maintenance program has been added to the System section of Ascente. This is used to
maintain logins for the new Ascente Web Portal Interface. This interface allows your customers to log into your
website and view their account information (Unbilled Service Orders, Open Quotes, Service History, Components,
Component Unbilled Service Orders, Component Quotes and Component Service History).

The user must create a login before they can access their information. They complete the following form on the
website, which will add a record to the new Web Portal User screen and e-mail someone in your company that this
has occurred.

Mot a member yet? Sign up now!

Company Name:
First Name:
Last Name:

Email:
Password:

Confirm Password:

You would then view the login in the Web Portal User screen and link the login to the appropriate Jobsite or
Customer. Once this has been done, you will want to e-mail the customer to let them know their account is active.
You may also disable their account through this screen.

@ Web Portal User Maintenance El@
Flasla wldrinfrldle/see 20w 2
Login |Joe.Bowen@verizon_net g

General

First Mame |Joe

Last Name |Bowen

For [Jabsite =] [3876 state 5t el

Mame: Bowen, Jos
Address 1: 9876 State St
Address 2

City: Los Angeles Region: CA
Postal Code: 90006 Country: US4
Security Profile
Paszword |’“‘"
Werify Pagsword |’1
Dizable [
Mew Recaord 202742012 | 12:43 PM

Reply To and Send To e-mail address have been added to the Company table in the database and a future release
will allow you to maintain these fields.
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Tables have also been added to the system to allow for the customization of the data returned to the Web Portal by a
button, be able to add custom buttons, and also limit which buttons a Web Portal user will wee. Maintenance
programs for these tables will be added in a future release, but for now the support staff can assist with these types of
changes.

Hide Pay Rates expanded to Job Cost — New Feature

Expanded the Hide Pay Rates security feature to the Job Cost module in the following areas:
e Labor Dollars are excluded on the following reports/screens if Hide Pay Rates is set for a user:
o Contracts in Progress
Estimate/Actual Worksheet
Job Actuals Inquiry
Job Actuals Detalil
Job Backlog
Job Cost Detail
Job Cost Report with Close Outs
Job Costs by Cost Code
Job Costs by Group
Job Costs by Job
Job Status
The reports will print the following message if Pay rates is set to ‘Hide’ for a user:

O 0O 0O OO OO OO O0OOo

o Compusource Corporation
Job Cost Report with Close Quts ** lser msr3 does not have access to pay rates
Sorted BV CUStOmer Labor amounts notincluded. **

Sorted by Customer: (Cash)
Steve Shea Bathroom Addition Job: J1234 Branch Los Angeles County SlsRep GJL

2411 Maple 5t Job Status Open
BELLFLOWER, CA 907068
Contract Amount 5.000.00 Billed to Date - Tax .00 StartDate: 08/18/2005
a .00 Retention to Date .00 End Date
00 Faid to Date .00
Customer: (Cash) dling 0o Percent Billed J00% Fercent Complete .00
Cash Customer Revised Amount £.000.00 ActualBllied 00% {Actual / Estimated)
Cost Code Description Est Gty Actual Gty Est$$ PO Bal wip Close Outs Total Costs Remaining Burden
10 Labor
1000-RoughinLabor AllLabor .00 .00 L] L] 00 il 00 L] il
10 Labor Kili] Kili] .00 .00 .00 .00 .00 .00 .00
Report Totals for Job: J1234. .00 .00 .00 .00 .00 .00 .00 .00 .00
Job Totals: J1234. Estimated Committed = Actual
Total Cost: 00 00 oo
Gross Profit: 5,000.00 5,000.00 5,007.00
Profit Percent: 100.00% 100.00% 100.00%

e The user will not be able to run the following reports if Pay Rates is set to ‘Hide’:
o Certified Payroll Report

Job Cost Detail with Burden

Payroll Reports

Payroll Trend Reports

Relieve Work in Progress Register

Union Report

Example message when user tries to run one of these reports:

Form Security Warning 3

s

. Youdo not have security to run this task.
| 2N

O O O O O O

oK
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Copy To Button — New Feature

A new Copy To button | has been both the Call Taking and Service Order History screens. This button allows you
to Copy the contents of the currently displayed record into a new record in another form.

For Call Taking, if this button is pressed, a new Quote will be created using the information from the Call Taking
screen. In conjunction with this, a new Quote Type field has been added to the Trouble file. When the Quote is
created from Call Taking, the Quote Type will default from the Trouble code assigned to the displayed call. The
information is displayed in the Quote entry screen, and the user can override any of the values.

For Service Order History, if this button is pressed, a new Service Call will be created based on all of the information
from the call displayed in history. The new Service Order number will be the original number with a —CM appended.
The new Service Order will be a credit memo type and the Invoice number will be the original invoice number with a —
CM appended. The idea here is to make it easier to create a credit of an item in history. The information will be
displayed in the Call Taking screen, and the user can override any of the values.

Note that for both of these options, the default values for the new Quote or Service Order can be adjusted through
settings in the database by your Customer Service Representative. Also, this feature has been designed such that it
is fairly easy to add it to additional forms. Please let us know if you have another application of this process that
would be helpful.

Work Order GL Accounts Security — New Feature

A new security option has been added to User Maintenance where you can control if a user can see or change the GL
Accounts related to Work Order lines.

A new Work Order GL Accounts field is now displayed on the System, Maintenance, User Maintenance, Security,
Form tab.

By default this will be set to ‘Allow Change’ which will provide the same functionality as has always existed. If you
change this to ‘View Only’, the user will be able to click on the GL Accts button in Work Order, but will not be able to
change the GL Accounts. If you change this to ‘Hide’, the user will not see the GL Accts button, nor see the GL
Accounts in the grid in both Work Order Entry and Work Order History.

User Maintenance E'@
Bl W] mf BB B8 2 A
Login [Bill Q]

General  Security l

Company |EF‘U Compusource Corporation J Copy to Group

Optionz
SecLrity

Commiszions Al Change
Create 50 from Cluoke Al Change
Fap Ratez Al Change

Tech Log Wi Oy
Lozt Allow Change
whork, Order GL Accounts Al Change
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Only Allow Estimated Cost Codes — New Feature

A new field has been added to the Options and Interfaces (Construction) to identify if a user should only be allowed to
use Cost Codes that have Estimates created for the Job:

%% Job Cost Options & Interfaces Maintenance EI@
Pu|sR| o= BlEw|s 2|

| User Defined Fields |

O ptiong Defaults
Ilze Phases v 7= z

Relieve WIF by Uzer v

Accrue Retention [

Department | Heating

Job Contract Type | Contract

Retention on Sales Tax [v . -
Bill Drigtribution |Eu:unstruu:t|n:un

Led LefLed Led Lef Lo

Retention Tax Clazs |2 Exempt Sales ﬂ Cost Distribution |La|:u:|r
Accued Retention GL |EID-EIEIEI-21 30 Retention Accrued ﬂ Tax Class |2 Evempt Sales
Cloze Method |F'eru:ent Complete j Use Tax Cost Code |U$e T

Irenice Suffis |00

Paproll Deduction Codes
FedwH [PWH RE Misc Ded 1 |D10
Fica FIC Other [OTH Misc Ded 2 |D20
State Tax IW " acation IW Mizc Ded 3 |030

Changed: karen 34842011 2:13:06 PM 3142011 | 1:07 PM

If this is NOT checked, the system will work like it always has.

If this IS checked the system will hide the magnifying glass lookup option on the Cost Code field and only load the
combo box with the Cost Codes that have Estimates for the selected Job. This occurs in the following screens:

A/P Invoice Entry

G/L Journal

Inventory to Job

Purchase Order

Timecard

Job Time and Material Billing

Revised 12/06/2012 Page 22 of 75



Ascente 3.7
Enhancements/Fixes

Example:

Only Allow Estimated Cost Codes checked — no magnifying glass lookup, and the drop down list only shows cost
codes with estimates for the selected job.

@ AP Invoice Entry
GUESR «| > ndlo & 7
Transaction No (00000112 g@ |

Header Qetaill L:utalsl

P/0 Line Jaob Cozt Code Retention &
| EEEE al | Jﬁ [ oo
G/L Account Tax Class ]I gg;m oughlnlabor 3 Unit Cost
|EIEI-EIEIEI-1 230 Inventany J |EI Consumer Gu:n:u:j |—1.1 0.000c
. 2000
Location [tem 00 | '
| | | 4000
a0
7001

Only Allow Estimated Cost Codes NOT checked — magnifying glass lookup available, and the drop down list shows
ALL cost codes, even if no estimate.

l@ AP Invoice Entry
PSR «drn»dlo B ?
Tranzaction No (00000712 g@ [

Header Qetaill L:-tals]

PO Line Jaob Cost Code Retention %
| 3] [es8.3 el | - Q][ oo
GAL Account Taw Clazs :Ilgg-lD-FlnughlnLal:unr I rit Cost
|DEI-EIEIEI-'I 230 Irvenbary J |EI Consurmer Gu:u:u:j |— 1002 E | 0.0000¢
. 1003
Location [tern 141 &
| | 1939
2000
2001 57
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Credit Hold Warning — New Feature

The Call Taking and Quote Entry screens have been changed to display the following warning if a Service Order or
Quote is entered for a customer that is flagged on Credit Hold:

Warning 2

|0I Customer 21084 is on Credit Hold.

oK

The user will still be able to enter the transaction, as this is only a warning.

Item Status Checking for Bill of Materials — New Feature

The Item Bill of Material Maintenance screen has been changed to display the Item Status for both the Task and
Component items:

&2 Ttern Bill of Material Maintenance E@
GBS/ 1 drin| Bl B0 2
Item ID [200 Q) @] 2 0wy COUPLING this is atest
Additional Degcription 'I_'his itern iz highly sensitive and carries a longlead  » Pricing far: Lizt Baze
tirne, 3 Cannn D&KL - 0.33 033
Calculated: 10.474.96 10,686.02
Itern Status: Achive
General
Component [bem (D Dezcnption Item Statuz kip | Zero Price| Quantity
ctrical Package Active | 1.000
ntenor Materials Active | O 4.000
Labar Active 2.000
Electrizal Package 1000 Obsolete | O 3.000
Electrizal Package 100d Dizcontinued | O 1.000
Electrical Package 100x Superceded | O 1.500
| |
Created: 12/30/2010 5:27:50 PM  Changed: =2 12/30/2010 5:27:50 P 1442011 | 812 P
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The user will now get one of the following messages if a Bill of Material is used that has item with a status other than

‘Active’: )
Warning i @

l L Itern 88150 has a status of Obsolete and cannot be used.

N N

e Obsolete -
Once you press OK the system will skip this item, but will continue to load other items in the Bill of Material.

r Warning - r l-'-]q

I.-"' "“-.I Itern 88150 has a status of Discontinued. Are you sure you want to use
Y thistem?

@ Yes Mo

e Discontinued —

Warning L J

I.-"'_"“‘-.I Itern 0017 has been superseded by 0026.
Y Do you want to use the superseding item?

Y¥es Mo

e Superseded —.
If you answer Yes, the system will use the Superseding item. If you answer No the system will use the
original item.
These messages will occur in Work Order Entry, Quote Entry, Inventory to Job and Job T&M Billing.

Work Order Entry, Quote Entry, Inventory to Job, Job T&M Billing and Purchase Order will all display these messages
if directly entering an item that has a status other than ‘Active’.

Also, the Flat Rate Price Book Reports record sets have been changed to include the Item Status for both the Parent
and Component Items. At this time the actual reports have not been changed to print these values.
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Mobile Pro — Tasking History — New Feature

The Mobile Pro product has been changed to store and transfer the Maintenance Contact Tasking information back to
the server. The system can be set up to allow the passing of all task items, nothing, or just those items that a tech
enters values for. The Prebill update then moves this Tasking information to History.

At this time, the Tasking History can only be viewed using Excel or a custom report. We will look at adding package
reports in a future release.

Mobile Pro — New Billing Checks in Ascente

Ascente has been changed to check for unposted Mobile Pro Work Order line transactions. This can occur if the
Mobile Pro Service has stopped running for some reason. In both Call Taking and Work Orders the Billing Status

button |9| now does this additional check to see if there are unposted Mobile items. If so, the following message will
appear:

B - Billing Status ==

Billing Status

-

Unpozsted ranzactions exist for thiz zervice
order in the mobile databaze. Thiz will not be
ready ta bill until thoze entry recaords are
updated.

Also the Prebill Register when run now also checks to see if there are unposted Mobile Pro transactions, and if so the
Service Order/Work Order will NOT be selected for processing.

Service Order Workflow Register — New Feature

A new Service Order Workflow Register option has been added to the Service Dispatch, Journals menu.

The Service Order Workflow Register is intended to be used by those companies that have multiple people on staff
that must review the Service Orders before they are billed. This can be especially useful for those companies using
the Mobile Pro product. Using this tool you can generate a report that shows the Service Order information and
optionally the following information:

¢ Original Quote that was used to create the Service Order

e Payment information

e Technician Log transactions
After the Service Orders have been reviewed, the Update button can be used to change the Service Order or Work
Order Status to indicate they are ready for the new person to review, or to be billed.
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Service Order Worlkflow Register E'@
gsk| o Blw

Select Report alues
Range Selection Begister
Beqinning Ending

Branch 0\ ding]

D epartment | [Beginning] nding]

Supervizor | [Beginning] [Endina]

Tech| [Beginning] [Endina]

Service Order| [Beaginning) [Endina]

Service Order Statuz | [Beginning] [Endina]

whark, Order Statuz | [Beginning] [Endina]

tabile Line D ate | [Beaginning) [Endina]

Field Selections Cptions

J [T Cuotes
| Payments
Fazswaord | [~ Tech Log Infarmation

Report Marme |Ser'-.fi-:e Order ‘wWorkflow Begister

7428027 ) 3 PM

Example usage:

NOTE:

Technicians using Mobile Pro enter their information in the field and upload to Ascente. Each the person in
charge of A/R might want to run this register selecting all Service Orders with a status of ‘Closed' and have
Mobile Lines dated prior to today. They would also want to check the Payments box, so the payments
collected in the field for the Service Order will be listed on the report.

Once this person completes their review and makes any necessary adjustments to the Work Orders, they
would then click on the Update button. Here they could change the Work Order Status to be "Material
Review"

The person that is in charge of Inventory might need to review the Service Orders to insure that all of the
proper items have been posted to the job. They would run this register selecting all Work Orders with a
status of "Material Review" and would also want to check the Quotes box. This way if the Service Order was
created from a Quote, the related Quote detail would print on the register. This can then be used to review
that the work/materials quoted was actually provided.

Once this person completes their review and makes any necessary adjustments to the Work Orders, they
would then click on the Update button. Here they could change the Work Order Status to be "Payroll Review
The person that is in charge of Payroll/Commissions might need to review the Service Orders to insure that
all of the Technicians that worked on the job have labor time posted to the Work Order. They would run this
register selecting all Work Orders with a status of "Payroll Review" and would also want to check the Tech
Log Information box. This way the Tech Log details related to the Work Order would print on the register.
This can then be used to insure that all Technicians dispatched to the job have labor lines on the Work Order.
Once this person completes their review and makes any necessary adjustments to the Work Orders, they
would then click on the Update button. Here they would change the Work Order Status to be "Closed". The
Work Order is now ready to appear on the Prebill Register and be invoiced.

By default this Register is password protected since a user can change the status of groups of Service
Orders/Work Orders. This can be removed if you wish, by contacting your Customer Support Representative.
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When the Update button is clicked, the following screen will display:

Service Order Workflow Update

Service Order Status [[REERENETE

whark, Order Statuz I[Leave unchanged) ;I

ok | Cancel |
| |7429/2011 | 236 PM

Select a Service Order or Work Order Status value that you want all of the items on the register to be changed to.
You can also use the (Leave unchanged) option to cause that status code to remain the same. Click on Cancel to
abort without making any changes.

If you click on OK the system will display:

(6) Running this update will change

S

the status of all Work Orders that appear on the register to 'Open’

Are you sure you wish to continue?

QK Cancel

Here you have one more chance to abort. Click on cancel to end without updating. Click on OK to update the
transactions on the register.
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22402 Compusource Corporation Fage 1of 1
2:35 pm - -
Service Order Workflow Register
service order LAOT0072A Status Closed Invoice = LAD10072A
Jobsie Name W E5|E}' EIJ“:HHQ Branch LA Tach Eric Invoics Mathod T&M
Joteie alpha W esley Building Department Air Conditiocning | nvoice print Standard custLvi/ Prics / R
customar AXE Electronics Tax Group CA summanzs Labor MaintPrcing Billable
Tarmg Met3d Type Air Conditioning Prics Breax Material JPR status Extra/Emer
Work Order sEtus Tecn Eric
BNTvEeE Locabn Eem D scriotion =T F ot Unl Cost Ext Cost Uik Bric= Exl Price Tax Frof &
Payments
Check Pmt: Check 122122 140.00
Payroll (Unposted)
Labar REG BOUDDT 2iE4/2002 4.00 5.00 60.00 00
Quote
Labor labor Labor 16.00 25.00 400.00 i) L]
Material ACTD 10 Ton AC System 2.00 300000 6,00000 00 [1]
Material Mew line A00 10.00 10,00 i) [}
Material 100 Flex Hoses A00 1.00 1.00 i) 1]
Labar labaor Labor 00 25.00 25.00 45.00 45.00 O 440%
Material 100 Flex Hoses A00 1.00 1.00 i) [i]
Tech Log
Eric Ti1/2003 10:10:50 AM Wrk: 0 Drw: {
Eric 8872003 B:0T:15 AM Wrk: 0 Drw: {
Eric BTI2010 T:58:22 AM Wirk: 0 Drw {
Problem WO Desc WO LADTOOT2A:
Work Order  LAD10072A 2/2412 setus  Open Tecn Eric
BNTvoe Locatbn  Rem Cescriotion Quanth Unit Cost Ext Cost Unk Price Exl Price Tax _Frol®
Work Order
Labor CADDD1 msr Test part 1.00 il 3133 31.33 100.0%
Problem WO Desc WO LADTOOT2A:
: RO TEEEE TERTEE a0
Total Service Orde Zalar Tamabla Sakss Sales Tax Salap Uss Tax Total Cost Frofit 3% Pay ments Involca T{:hl-\\
LADIODT2A 00 31.33 218 00 00 D) 100.00% 140.00 33152 _/"
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Work Order Restock Register — New Feature

The Service Dispatch, Periodic menu has a new option called Work Order Restock Register. This option allows the

user to select Closed Service Orders up through a cutoff date. The selection grid will list any Work Orders that have
materials that need to be restocked (Item must be set up in inventory, be a non-service type item, and not have been
flagged as being on a Purchase Order).

@ Work Order Restock Register

PR+ o Blw 7|
Select Values
R ange Selection
Beqginning Ending
Branch| [Beginning] [Ending]
Location| [Beginning) [Ending]

Field Selections

Report Mame |Wu:urk Order Restock Register J

Through IW j

Selected

Location Work Order Technician Jobsite Work Date | Restock | -
CAD0M 1000z Bob Jones 213t Century Preparatory 45702011 31
Canom 33323 John Fig Baker, Ken 141942009 c
Canom QCO 002762 Fred Clegg Cody, Ernie 26201010 i
Canom 0CO 003204 [Unaszsigned) Smith, Jarnes 10/1/2004
Canom OCmor2s Eric Anaheim Station 120 F19/2004
Canom 0Com o140 Mike Johnzon Smith, Richard 243/2004
Canam 0Cmor4e John Fig Cody, Ernie 9/413/2007 2
CA0001 oCcoot4s Fred Clegg Jones, Harry 972172004
CAO001 oCcomoia3 Fred Cleqgg Sam's Suitycaze Company 373052007 -
4 1] F

&

o

FE Maint

=l s

Beoister

1 A02007 | 10:47 A

Once the Work Orders have been selected, the user can change the Restock check box in the grid to drop a Work
Order from being flagged as restocked.

The user will then click on the Register button to print the details of the items to be restocked. The report is designed
to be a pick list for the warehouse person to pull the items. The report is grouped by Location and then Item.
Optionally this report can be changed to print bar codes to make the data entry for the Iltem Location Transfers go

faster.

Revised 12/06/2012
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Sample Register:

1111012011 Work Order Restock Reqister Page 10f 5
10:44:38AM

Location # CAO0001

Location Item Item Description Bin Humber
CADDD1 0017 Electrodes - Up to 10" GI
From To Work Crder Cruantity
Test CADDD1 OCO10187 1.00
M D001 CADDD1 Testa 1.00
Totalto Restock: 2.00 Qty Pulled
CAD0D1 100 Electrical Package
From To Work Order Qruantity
Test CADDD1 OCO10032M 1.00
Totalto Restock: 1.00 Qty Pulled
CADDO1 10278 Amerivent Vent Flash Oval
From To Work Crder Cruantity
Test CADDD1 OCO10140 1.00
Totalto Restock: 1.00 CQty Pulled

The From location is set to the Default Location assigned to the Branch related to the Work Order.

Once the register is correct, the user can click on the Update button to flag the Work Orders on the registered as
restocked. This will prevent the Work Orders from appearing on future registers.

-

Work Order Restock Register Update

Restock Date |f11/10/20M j

ok | Cancel |

11042017 | 10:46 AM
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The Work Orders program has been changed to display the Restock Date and allow the user to adjust this if
necessary. Normally this field will be blank until the new Restock Register has been run and the batch updated.
However, a user can manually set (or change) the restock date to prevent the item from appearing on the Restock
Register. Also the user can blank out this field to cause the Work Order to appear on the Restock Register again.

@ Work Order Entry EI@
guleldlaz «ldrm »dlolx BOGw 2 2| 2\¥ 7S5
Work Order |1 g Service Order ||:||:D‘l 0141 J Todd. John
. BE7 Elm S
Wwork Order Subtotalk £.00 Ireeoice Subtatal: £.00 =y
: : . : Recalc Pricing ‘ Recalc Taxes |
Main| Service Order  Detail ] Ihvnice Amountsl
[tem 1D Drezcription Additional Description
|CLT24-1 GOLD COMDENSER 4 —
- Undo
Location 1D Bill Type Tax Clazs Compotient Qty Shipped GL Acct
oots.
CAO00T Q& v| |Material 1 Tax] e ~| | 1.000000 2o
Restock Date Unit Cosgt Extended Cost Unit Price Eutended Price Corn...
| M 0.000000 0.00 | 1.000000 1.00 FOlInfo..
Line| [tem (D Dezcription Location 1D Bill Type| Oty Shipped Init Price Eutended Pric -
0 CLT24-1 GOLD COMDENSER | Ca0001 M ateria
CLT481 GOLD COMDEMSER b aterial 0000000 0.000000 nao
CL b aterial 1.000000 0.000000 nao
Flex Hozes CL I aternial 1.000000 1.500000 1.5
Electrodes - Up to 10" GI CL I aternial 1.000000 1.500000 15
Bourne, Linda CAO001 Labar 4 000000 0.000000 0o
Bourne, Linda CAO001 Labar 4 000000 0.000000 no=
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Work Order Quote Range — New Feature

The Work Order Quote form has been changed to ask for a range of Service Orders to print, rather than just one. The
range will default to the current Service Order.

‘ﬂlﬁl&.l 2| 2% 2]

— Select Report Values
—Range Selection

Beginning | Ending

— Field Selections Options

Fepart Mame |'wWork Order Duote j

[~ Print Options Eﬁer Page

| | [35/2011 (1223 PM

A new menu selection has also been added for this option:

Integrated Solution for Service
and Construction Contractors

Ascente

Semnvice Dispatch Transactions Senice Order Print -
Job Cost Journals Invoice Reprint f
Quotes Periodic Work Order Quote
Paging Maintenance
Flat Rate Inquiries Senvice Order Report
Pricing ﬁ_ Schedule
System Favorites Uncaollected Work Orders
Zone Summary
Jobsite Reports
Jobsite Performance
Expired Contracts

Maintenance Contracts
Filter Requirements
Refrigerant Usage -

[316/2011 [1218PM

Revised 12/06/2012 Page 33 of 75



Ascente 3.7
Enhancements/Fixes

Mapping/GPS — New Feature

The Jobsite and Call Taking screens have a new GPS button ﬂ in the Address panel that will allow the user to
display and edit the Latitude and Longitude of the Jobsite address. The button will be black (as shown above) if there
are no Latitude or Longitude values for the jobsite. It will appear in red if there are entries.

A new Ascente GPS Service will be installed on your server that will read through your service calls and attempt to get
the Latitude/Longitude for the Jobsites and store this information in these new fields. If you do new construction work
where an address currently isn’t available, you can manually enter the latitude/longitude in these fields.

'3 Jobsite Maintenance
Blu|&I3) 1l > n] e|Rlo[\]=] BlWE

Jobsite |1 033a Winchester Dr

..., l Qefaultﬂ Maintenance ] Qnmpnnents] [ GPS ‘ |
Jobsite Address /
Mame :Jnnes, Sall - Latiude |33 836642
Addrezs 1 [1033 Winchester Dr
/ Laongitude |-1 18111295

Address 2 | I
@ |~ Beltiower Region |Cé |
Postal Code [30705 QM county [Usa NI ~ Ok | Cancel
Email | |
FAS201 | 205 FM
Related to this we have also changed the Postal Code Maintenance program:
Old Screen: New Screen:
% Postal Code EJE|E| &8 Postal Code Maintenance = =[]
glusr w e @lea BOse BCsl wldr @l BlOw] e
Postal Code qal Postal Code |20062 al
General General
City |4GOURAHILLS City |Marietta
State ar Region ’D‘T County [US& LNIT = State or Regian lﬁ Country |LIS& UMIT =
S |L.f-‘«EIEI‘| ﬂ Area Code |770
Bratich |L.t'-‘« j Cauitly
Tax Group |E.-’-‘-. Califorma State j T |'&TDD2 j
Area Code ’—213 Branch |.-’-‘«T ﬂ
Tax Group |EA Califarmia State j
tdap Page
Alternate Ciy 1 |
County
. Alternate City 2 ||
Latitude
Longitude Created: 8/7/2003 1:18:00 Pk Changed: erie 8/7/2003 FA29/2M71 | T 23 P

CountyFIPS Cade |
MSACode |
PMSACode |
DMACode |

122006 | 302 &M
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The new Alternate City 1 & 2 fields will be used for GPS purposes. The Postal Code Report has also been changed to
reflect the field changes.

In addition to the above, the following new menu items have been added to the Service Dispatch menu:

Maintenance, Option & Interfaces (Mapping) — basic mapping settings:

«ﬂlnl@l%l&l _| llmllﬁﬂ ?|

General

- Maintenance, Map Favorites — default map settings:

Julesr o BlOs 2]

General

120,000] [Mane]

- Maintenance, Map Provider — map provider information:

«ﬁlna@m <|< rim| e Rl2| B0 S P

Gener

Map Provlder Active | Geocode Landmarks | Map Jobsite Locations | Map Wehicle Locations | Log Transactions | Delay in Seconds| Account Mumber | Login | Passwaord | Uni Geo Request Prefix | Un Geo Request Suffix | Uri Map Request Prefix | L
4 v v v

Teletiac O m} m} m} 120 293361 admin  admin
O | | | |

- Maintenance, Map Provider Icon — map icon settings:

ﬂIEIIaI%I&I HI<I>IHI &l B0|E 7

— General
kap Provider |Map lcon | lcon ldentifier | Comment
bl aplluest u Arived areen Arrived - making $'s
|| Maplluest Dizpatch  steelblue In Route
|| Maplluest Open blue Meeds a tech
|| Teletrac Arrived 322 Arrived - making $'s
|| Teletrac Dizpatch 321 In Route
|| Teletrac Open 324 MHeedz a call
|| Teletrac Pending 320 Pending [Teletrac)
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Inquiries, View Map — displays a MapQuest map with your Service Calls and optionally vehicles (if you also

have the GPS Interface with either Teletrac or Network Fleet)
95 Ascente Mapping

%@% All Branches _ ~ Al Supervisors - ‘2/29/2012 (B

R ” 5/ 2 3 o 7, & TR Y WINLLET DIVA | & VWnier siva +
] 4300'Ft Prifs @ % z e . 'n%” E | &
3 =GF o By it LaHabra cenaiae &
2 2 H 19— 0} o
T T c a @ e I3 et ‘
Ll T = = v 5 2 | & =z
> <} 3 Latnate i Dale. ELambert Rd W Lambert Rd
/ |z . el | e = (el | 4
imperial Hwy S Imperial Hwy Le“‘“g* it o] La M!f@da | W.Impenial Hwy UV Imperial Hwy | § Brea EBI
7 — it R 1 B e | WO & = & [
10351054 3 e & g @ R El
E] | [ Q o R =
< i ] & | 2 S 22 g, & z
E Rosecrans Ave g w 2 = Q?q’ % a & o
| = By
. ? IEEE E ol : ai g !
FolL L isaversateng g S N 8 5 S e sl
P : t 2 2 2 i< Pt / & Golf Caurse b >
a iE: 6. t
0} AIEmeun 2/ |//Alondra Blvd £ Alondra Blvd o %
i a \g WA Caﬂ,,},)', &
tage
Dellowery pa o OC010165
| i Air Conditioning
Ma)
: J1 ArtesiaBlvd_ | |\ Artesia Bivd e A : |
= =] Fullerton | ®
It el , ‘ = BuenaPark- 2 —e =i
I o | g N 2 E
North Long Beach Il south st s i AT186M z s
{1 oldR | ] @Cernt Air Conditioning & | 1A
arket St g e |z Lakewood i g T i |
3-8 Coo S g I G B R 01 J e
o | g
zje & Dl Amo Bivd § g LaPaima 4 La Paima Ave el VLl Palii fuo EFR
® I Bl @ o 33 '
z o == < E
g a 2o 0101124 Contralia St Croscant Ave “(‘2 \ : Lincoyy, Al
2 Bixby Knolls 2 ; ! I Z . -Anaheim ==
S o & Plumbing I3 z A | o %) — W 3
FP o e L LTS seen St E Cargop b § | |LincolnAve | |Lincoln Ave | 17} W LincolnAve ||| TS 'v" = ®
3 Hl : . X s 2 1 I | g 57
= e D X &
il ‘ 2 = o ‘ = ont R
g 2 i e B cerert 220
#Fd I \ EWardlow Ad sanme Cunrace Salive. ST2 W Ran Rd LAY Eall pd

Also, a new GPS menu system has been created for the new Ascente GPS interface. This system allows your
vehicles equipped with GPS units from Teletrac or Network Fleet to also be displayed on the new Ascente Map
shown above. This menu system has all of the above mapping items, but also includes the following:

- Maintenance, Device — list of vehicles and links them to a technician:

% GP5 Device Maintenance EI@
Pl &gl 1] >|n|»Blo| B0/ 2]

General
Device Mame | Provider Identifier | Technician
Teletrac Bob Jones
Truck? Teletrac TRZ Fred Cleag

- Maintenance, Device Provider — GPS Provider settings:
% GPS Device Provider Maintenance

[E=8 ol =53
glulesr Wl n Rl B
General
Device Provider | Active | Provide Device Location | Provide Device Status | Log Transactions | Delay in Seconds | Account Mumber Login | Password Ui Geo Request Prefix | Ui Geo Request Sulfix
Metwark Fleet

120
Teletrac O 120

| | | |

The Windows Event Viewer logging for the GPS service now only shows when the service started and stopped
(eliminating numerous other messages that were not necessary).

The SQL log tables will now only be updated for the first 60 minutes after the GPS service was started.

A new level has been added to the XML configuration file if the Debug value is set to Y. This can be used by
support to diagnose communication issues between the GPS service and the GPS provider.

Added capabilities to interface with Network Fleet and Nextraq, in addition to the prior interface to Teletrac.
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Jobsite Credit Card Fields changed to be User Defined — New Feature

The fields related to Credit Card information on the Jobsite Defaults tab have now been changed to be User Defined
fields. To meet Payment Card Industry (PCI) requirements, you should never store Credit Card information in your
system.

Old Jobsite screen:

% Inbsite Maintenance

Jobsite |
Gerneral l HMaintenance ] Qomponents]
Miscellaneous Credit Infarmation
Call Type |Air Conditioning j Temms Code ’W‘
Branch |LA [~ PO Required |
Zone |LADD1 j Purchase Order |
Department |Htg j Credi Card |
Technician |[Unassigned] j Eapfielinn Dl ,7
Summarize |Lab0r j Mame |
Maintenance |Eillable j b ,7
Invoice Prink |Standard j Authorization ’7
Pricrity Im Salezperzon ,W‘ -
own/Rent lClwni g etasetd ,7 et llilc,
Taw Group |0 |CA  California State | Dist Code ,W‘
Cuztomer Level Im Frice I ,Wv_‘.
I at'l Price Break Im Cumency m,
Changed: sa 10/15/2003 4:19:23 PM 10/19/2003 | 2:07 PM
New Jobsite screen:
@ Jobsite Maintenance |E||E”E|‘
Fuls(R] ul > mlo[Nw Bislelw 7 dlsih=2E
Jobsite |1 033a Winchester Dr
General  Defaults l Maintenarce ] Qomponents]
Miscellansous Credit Information
Call Type |Air Conditioning ﬂ Terms Code lml
Branch |L& ~| PO Required [~
Zaoke |LADD1 ﬂ Purchaze Order |
Department |Htg j zer Defined
Technician |[Unassigned] ﬂ Uen(rielele |
Surmmarize |Lab0l ﬂ User Field 4 |
Maintenance |Bi||ab|e ﬂ User Field 5 |
Invoice Print |Standard j Ueenfretee |
Friarity ,m Salezperson |[Mane) - ezl ?_ |
et ,Dwnig Sl ,7 Comments for Service Order

TaxGroup 1D |CA  Califormia State | Dist Code |DO01 Domest =

Custamer Level |[Mone) - Price D | [Mone) -

Mat'l Price Break |[Mane] - Currency | S0 1S Dall: = .

Changed: sa 10/11/2011 311:31 PM 11/9/2011 | 2:04 PM
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When the system installs, the labels for the User Defined fields will be set to the values shown above (User Field 3
through 7). You can set the values for these labels in Service Dispatch, Maintenance, Options and Interfaces

(Service), on the User Defined Fields tab:

% Service Dispatch Options and Interfaces Maintenance

gu sk o BmEw 7

Service Defaults ] Service Dgtinns] Dizpatch ] ﬁcheduling] Maintenance Defaults | ‘whark, Drder] lnvnice] Bayroll  User Defined Fields ‘

Call T aking Fieldz

Caption
Izer Field 1 Qwn/Rent Walues
|1zer Field 2 etaletd
Idzer Field 3 Idzer Field 3
|Jzer Field 4 |dzer Field 4
Ilzer Field & Idzer Field &
Ilzer Field B Idzer Field B
|dzer Field 7 |dzer Field 7
Component Fieldz
Caption
Colurmnn 2 Coverage Type Values
Colurnn 3 Excluzsions Walues
Colurnn 4 Location
Colurnn & 2nd warranty

B8 |Eel ™"
Trouble Fieldz
Caption
Coalurmn 1 b aint
Colurnn 2 E ztirmate
Colurnn 3 Call Back
Colurnn 4 Sales
Pricrity Figldz
Caption
Colurnn 2 [ falgt=n
Calurnn 3 M anager
Colurnn 4 Customer

Changed: £a11/9/2017 8:22:31 AM
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The Call Taking and Service Order History screens also reflect these changes:

&l Call Taking =N =R ===
Plulelal] Wl ] o= B0 2] 2|2l v > |S]B)]
Service Order [12345682 Ql B Call Taken By: sa Date[510/2011  =| Time[0407PM =
General l 1nvoice] Tech Log] §cheduling|
User Defined Cusztorer Information
e 2 | e Wg Create Customer. ..
User Field 4 | Name |TEXACD
User Field 5 | Address 1 [123 Main St
User Field 5 | Addhess 2 [Sute 120 [y
User Field 7 | City |Belllower Riegion [C&
Pastal Cade [30706 O/ couny [Usa UNIT =
Irvoice Phaone m Fan li
Summarize |A” j Ernail |email@angwhere.net
Imvoice Print |Standard j -
Maintenance
Invaice Method |Time & Material j e, Care |

Price 0.00 Salesperson |GJL Gregglo » Maint, Date: J Labor Grade:
Tax Group 1D |CA Califomia! Digt Code | D00 Domest «
Job Cost

Cust Level |[Mane) - Price 10 | (Mone) - Job g
Mat'l Price Ereak | [Mone) | Cumency D |USD US Dol +

Created: 5/10/2011 4:07:08 PM  Changed: sa 1072872011 1:28:09 PM 11/3/2011 | 214 PM
gSewice Order History Inquiry EI@
gulear wldrn e Bl]E) 2 S| 2| x>
Service Order History ’Wg Call Taken By Maintenance Dlate 34372005 J Tirne [09:04 A j
Ganeal | Biing | invgicel Techigol
Uger Defined Custamer Information
User Field 3 | Customer [Son003
Uzer Field 4 | Mame |SonicView Sustems Ine.
User Field 5 | Adcress 1 [4619 Harvard 5t
User Field 6 | Address 2 |
UserField 7 | City |Mirn=apalis Fiegion |MN
Ihvaice Postal Code ,WJE Country ’m‘
AR Batch: 1108 Date: 11/8/2011 Phane [[5121375-8124 Fa |
Surnmarize |AII j Email |
Ireoice Print |Standard M aintenance
Irreice Method |Time & Material j Maint. Contract: H:@
Frice ,7000 Salesperson ,GJL* Maitt. O abe: ’WJ Labor Grade: W
Tax Group 1D lD’-\i Dizt Code IW Job Cost
Cust Level ,7 Price ID ,7 Job l—

b at Price Brk. Currency D |DOLLAR

11/9/2011 | 215 PM

In addition, all reports and views that use these fields have been changed to use the captions that you define for
these custom fields.

Paging, Maintenance, Dispatch Paging Fields has also been changed to show the captions that you define for these
custom fields.
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Component Lookup — User Defined field labels now displayed - New Feature

Throughout the system, the Component lookup now displays the captions defined in the Service Dispatch,
Maintenance, Options and Interfaces (Service), User Defined Fields tab for the Component fields, instead of having
headings of User Field #1-#4

&% Service Dispatch Options and Interfaces Maintenance

(s [=]=]

duer o BEew el

Service Defaultsl Service I:Igtiu:unsl Qispatchl Echedulingl Maintenance Defaultsl wdork EIn:IerI jrwu:uiu:el Paprall  User Defined Fields |

0\ Jobsite Component

— Call T aking Fields — Trauble Fields
Caption |
IJzer Field 1 Dwn/Fent Y alues I Caption |
I zer Field 2 etasletd Colurnn 1 bd aint
zer Field 3 zer Field 3 Columnn 2 Estimate
Uzer Field 4 Uszer Field 4 Calurn 3 Call Back
Uzer Field & zer Field 5 Column 4 Sales
Ilzer Field & I zer Field 6
Izer Field ¥ I zer Field 7
— Component Fields — Priarity Fields
Caption | Caption —_
Column 2 Euvergge Type Values Column 2 Maney
Colurn 3 E:-:clugu:uns Walles Column 3 Manager
Column 4 Lacation Colurnm 4 Cusgtormer
Column & 2nd warranty
N
| Changed: a 11/9/2011 §:22:31 &M \ [11A0/20m [ 1022aM ———

Lookup

Serial Mumber

Install Date

Warranty Date | Contract End | Contract

Coverage Tvpe | Excluzions

Location 2nd warranty

ok I Eancell

|1 Record(s) Found
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Flat Rate, Periodic, Preliminary Flat Rate Import Tasks

A new Starting Position field had been added so that Collier files can be imported. For Collier the Starting Position
must to be set to 2.

@Preliminar‘_-,fFIatRateImpu:urtTasks E' =] @
Uet| 2| /7|

T azk File Mame |I::'xEnmpuD evibgcenteD atabKIMMONS 12 DAT J pdate
Starting Pozition

FE Maint | 7A14/2017 | 10:53 AM

Job Cost, Maintenance, Job

The size of the Job Bill Breakdown description was increased to 250 characters. The Contract Bill invoice formats
have also been changed to allow the printing of this larger size. Note that if you have customized versions of the Job
Cost invoice formats, they may have to be modified to take advantage of this change.

Job Cost, Journals, Inventory to Job

Made the following enhancements to the Inventory to Job Register (ICJobRegister.rpt):
¢ Removed $ signs

e Removed leading zeros
e Added a grey group header
e Suppressed the printing of phase if phase is blank
e Added dotted lines between records
e Increased the size of the description field
e Example:
04/268/11 Compusource Corporation Fage 1 0f 1
1:47 pm Inventory to Job Register
GI/L Posting Date: 4/26/2011
Item Item Description Location CostCode G/L Acct Cruantity Unit Cost Extended Cost
Job: 989.9 Jones, Sally
100 Flex Hoses M D0001 3001 00-000-1230 1.00 326.18 326.1%9
Job/Phase Total: 326.19
Report Total: 326.19

[
Job Cost, Periodic, Relieve Work in Process

Changed the Relieve Work in Process register to sort by Job and then Phase.
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Job Cost, Reports, Certified Payroll

Made the following enhancements to the Certified Payroll report (CertifiedPayroll.rpt):
e Removed leading zeros

e Removed dollar signs

¢ Aligned and right justified numeric columns and column descriptions

e Enlarged fields when possible

e Added lines and shading to enhance readability

e Example:
e Continental Products Unlimited Page 1of1
10:07 am Certified Payroll Report

11/1/10 to 11/7/10

Mame, Address

Soc Sec No, Exmp ‘Week Ending Total Rate off, *Gross Earned* Fed Statz Cther, Total Net Check
Unicn Class 1177110 Hours! Pay Project Total Tax Fica Tax DI VAC DED DED Wages, Number
Job#: J1234 Stewe Shea Bathroom Addition Phase: All Phases
Midwsy Test © AT ot 7.00 3290 144TB0 279475 o0 00 o0 00 00 4BER 4858 2T4B.17. 123478
501 N Hamilton Ave Mon 2.00 2.00
Edina , MM 55435 Tue 5.00 .00
Wed 8.00 .00
SEE MNX-XN-1058%8 50 Thu 00 5.00
72 MEJ Fri 4.00 Rili)
Sat 3.00 .00
Sun 0o 2.00
Bourne, Linda © =T ot 12.00 2940 38220 231533 1058 152 2315 5000 10418  122.13 11385, 2,001.78 ) 123479
501 N Hamilton Ave Mon 00 00
Edina , MN 55435 Tue 00 .00
Wed 00 Rili)
SEE MNX-XN-1058%8 M4 Thu 5.00 .00
Local 1 BJ Fri 0o .00
Sat 8.00 .00
Sun .00 .00

Job Cost, Reports, Job Reports, Job Listing Report

Added Job Status as a range selection.
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Job Cost, Reports, Job Cost Detail with Burden

Made the following enhancements to the Job Cost Detail with Burden report (JobCOstDetailWithBurden.rpt):
e Removed leading zeros

e Lightened the shading of the groups for readability
e Added dotted lines between detail records for readability
o Example:
e o Compusource Corporation Fege Tof1
Job Cost Detail Report with Fringe and Burden
Date Code Source Description Reference Ref Desc PO # Fringe Burden RawlLabor Total Labor Labor+Fringe
999.9 My test job Open Start: 11/16/04 Complete:
5/8M0T AllLabor PA REG &/MB/200T BOUII1 Bourne, Linda 8.00 10.00 20.00 38.00 2800
/80T AllLabor FA REG 5/8/200T7 BOUID1 Bourne, Linda g.00 10.00 20.00 35.00 25.00
9/19/08 AllLabor PA PD2 5/15/2008 Louie Orbizo, Louie i li) Lilil 3580 35.80 35.80
Ef2T/0% AllLabor FPA REG &//200% BOUID1 Bourne, Linda 352.00 il 88.00 440.00 440.00
527/0% Pre fab labo PA REG & BOUDID1 Bourne, Linda 240.00 il 60.00 300.00 300.00
E/ZT/0% Fre fab labe FA REG &/ BOUDID1 Bourne, Linda 352.00 00 88.00 44000 44000
Ef27/08 Pre fab labo PA REG & BOUDDT Bourne, Linda 352.00 Lilil 88.00 440.00 440.00
Ei2T/08 Pre fab labo FPA REG & BOUDID1 Bourne, Linda 352.00 il 88.00 440.00 440.00
1/14/11 AllLabor PA REG 111 1 BOUDDT Bourne, Linda 352.00 il 88.00 440.00 440.00
Total: 999.9 2,016.00 20.00 575.80 2,611.80 2,591.80

Grand Total: 2,016.00 20.00 575.80 2,611.80 2,601.80

Job Cost, Reports, Sales and Use Tax

The option originally called Service Sales and Use Tax on the Service Dispatch Reports menu has been added to the
Job Cost Reports menu and renamed to Sales and Use Tax. This option has also been renamed on the Service
Dispatch Reports menu.

Pricing, Periodic, Price and Cost Update Register

Price and Cost Update report enhancements (PriceCostUpdate.rpt):
e Added variance amount and percentage
¢ Negative amounts will print in red
e Suppressed the printing of the user defined fields line if they are not being used in order to make the report
shorter
¢ Added shading to the new price column and lines between records
e Added a cross-tab table at the end to list item counts by location and product line

Page Zof 2

e Compusource Corporation
e Price and Cost Update
Update Base Price From Base Price Using Percent of 5.00

Base Price
Item Description Location Uom Original New Change Var %
AAOOOO - THERM OSTAT REFAIR ANMD REFLAGE Product Line: Tazk
CADD01 Ezc 129.720000 136216500  5.488500 5.00
Locations Items Product Lines Item s
CADDOA 1 Task 1
Total 1 Total
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Quotes, Reports, Quote Reports — Quote Variance Report

Added Department as a new range selection option:
L d Quote Reports E\@
9sk o Blw?]

Select Report Yalues
Range Selection

Beqinning Ending -
Jobzite| [Beginning] [Ending]
Cuztorner | [Beginning] [Ending)
Service Order| [Beginning) [Ending)
Entry Date| [Beginning) [Ending)
Fropozal Date| [Beginning] [Ending)
Complete Date| [Beginning) [Ending) E
Schedule Date| [Beginning] [Ending)
Other Date| [Beaginning] [Ending)
Irrvnice O ate| [B eginning] [Ending)
Diepartment Air Conditioning Q\|mbing -
Field Selections Optionz
Report Mame |E!uote Wariance ﬂ [ Print Optiohz Cover Page

8/20/2012 | 1:04 PM

Quotes, Reports, Quote Reports — Quote Listing Report

Added Customer as a new range selection option:

Quote Reports E\ L]
dsR o Blwlel
Select Report Values
Flange Selection
Beginning Ending -
(uote| [Beginning) [Ending)
Salez Rep| [Beginning) [Ending)
Guote Tepe | [Beginning] [Ending)
Propozal Statuz | (B eginning] [Ending) L
Custorner (=] RARE = Q) jding) 1
Jaobsite | [Beginning] nding)
Entry Date| (B eginning] [Ending)
Fropozal Date| [Beginning] [Ending)
Complete Date| [Beginning] [Ending)
Schedule Date| [Beginning) [Ending) -
Field Selections Options
Report Mame | Quate Listing ﬂ [~ Frint Options Cover Page
342842013 | B:B3 P

Quotes, Transactions, Quotes
Added a new Markup field to the detailed tab of the Quote. The system will display the factor used in arriving at the

Unit Price from the Unit Cost. This will be recalculated if the user changes the Unit Price. If the Unit Cost is changed,
the Unit Price will be calculated using the existing Markup.

Revised 12/06/2012 Page 44 of 75



Ascente 3.7
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B Quote Entry E=B(E=R~=
gueai wldrnrdlow=] Bl0ew 2] LIy > e
Quote |0C100000 g @ Entry Date |3/5/2010 j Service Order: LADT00724
Dezcrption 10 Taon Package A/C E stimate - Sales 1106250
= Cost: 5,437.00
Main| Biling| Marketing Detail | Totals| mctiviy | Prafit 562550 1%
Item 1D Dezcription Additional Description ok
|AC10 |10 Ton AC System s —
- Undo
Bill Type Cuantity IInit Cost Extended Cost b arkup Unit Price Estended Price  Skip w0
|Material jl 2.000000 2000000000 4,000.00 | 1.500 3,000 000000 | gooooo [
Line| ltem 1D Dezcription Bill Tupe Cluantity Unit Price|  Extended Price Unit Cost
1| labor Labor Labor 16.00 50.00 200.00 25.00
= M aterial I
| Mo fina WA =barial 10n nnn nnn 1nnn

Also changed the system to allow the user to always override the Unit Cost, even for stock items. This way you can
estimate the future cost of an item when presenting a Quote to a customer.

Also changed the system to be able to specify which of your custom Proposal Forms (if multiple custom formats exist)
should appear as the default when printing a Proposal from the Quote Form. NOTE: Your Customer Service
Representative will need to set this for you.

In addition, the Proposal Form was changed to allow for the printing of the Component information.

Service Dispatch, Inquiries, Work Order History

Changed the Work Order History screen to allow you to resize the form so you can see more of the grid. The system
will also save the form size and position by user. This way if you resize the Work Order History form and move it
around on your screen, the next time you display the form the system will make it be the same size and in the same
position.
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Service Dispatch/Job Cost, Journals, A/P Register

Made the following enhancements to the A/P Register (ApRegister.rpt):

e Added Tax Class on the detail lines

e Added Invoice, debit memo and total transaction count at the bottom of the report

e Added Invoice and debit memo total dollars

¢ Removed some vertical blank space so more data would fit on a page

e Example:
/3011 Com pusource Cnrpnratinn Fage 1 of 1
2:10 pm AP Register

Transaction Id: 20000129 Inwvoice Date: 0%/20/2011 PO Humber: Taxable: Yes

Vendor Id: Ace001 Ace Computer Power Supply G/L Date: 02V30/2011 Terms: 2%Disc 1099 Invoice: TES

Invoice Number: 12
Transaction Type: Invoice

Invoice Status:

Relessed for Payment

Distribution: D001
Tax Group: MM

GLAcct# Description Item Description TaxCls Loc D Unit Gty Unit Cost Ext Cost
00-000-1200 Raw Materials test [} Each 1.00 10.00 10.00
Invoice Totals Ext Cost: 10.00 Sales Tax: 00 Amt 1: 3.80 Date 1: 10/20/2011 Prepaid: 00 Discount: 0.20
Invoice Total: 10.00 Freight: 00 Amt2: 00 Date 2: Check No: Dise Date: 10/10/2011
Misc: Lo Amt 3 oo Date 3: Check Date:
Transaction Id: 00000120 Invoice Date: 08/20/2011 PO Number: Taxable: Mo
Vendor Id: ACMEQ1 Acme Rents G/L Date: 09/20/2011 Terms: Met1l 1099 Invoice: YE&s
Invoice Number: 28 Invoice Status: Released for Fayment Distribution: D001
Transaction Type: Debit Memo Tax Group: AL
GLAcct# Description Item Description Tax Cls fLoc 1D Unit Qty Unit Cost Ext Cost
01-001-7100 Warranty Expensze Test [/} Each 1.00 20.00 20.00
Invoice Totals Ext Cost: 20.00 Sales Taw: 00 Amt1: 20.00 Date 1: 11/25/20 Prepaid: 00 Discount: 0.00
Imsoice Total: 20.00 Freight: 00 Amt 2 .00 Date 2: Check No: Disc Date: 10/30/2011
Misc: oo Amt 3: oo Date 3: Check Date:
Grand Totals Ext Cost: {(10.00) Sales Tax: 00 Invoices: 10.00 Prepaid: o0 Diiscount: 0.20
Invioce Total: {10.00) Freight: 00 ¥ Debit Memos: 20.00
Mise: 00§ Transactions: 2

Service Dispatch/Job Cost, Journals, G/L Register

Added the ability to select by Source code when running the G/L Register:

G/L Register

98¢ o w2l

Select Report Yalues

Range Selection

=3 =)

Begister

-

Beainning Ending
Transgchion ate (Beginning] [E il
Source | [Beginning) [Ending]

Report Options

I~ Only Include Transactions for 33

Revised 12/06/2012
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Service Dispatch/Job Cost, Journals, Timecard Register

A new Cutoff Date function has been added to the Timecard Register. The Cutoff Date will default to today’s date but
can be adjusted by the user. Only those transactions with a Work Date less than or equal to the Cutoff Date will be
selected for the Register and the Update.

Timecard Register

98k o Bw e

Select Report Walues

G/L Posting Date

Current Payrall Year [2071 Change

R ange Selection

Cutoff Date [8/2/2011 j

Beqginning
Emplopes | [Beginning)

Ending

[Ending]

Field Selections
Feport Mame |Timeu:an:| Reqgister

=}

0

plions

[ Only Inchude Tranzactions for za

E=N Bl =
Reqister
[

Paszwornd |
84242011 | 344 AM
Also made the following enhancements to the Timecard Register report (TimecardRegister.rpt):
e Removed $ signs
o Removed leading zeros
e Added dotted lines between records
e Left aligned many of the fields that were center aligned
¢ Aligned the header labels with the data
e Standardized the formatting with other reports
e Example:
e Compusource Corporation Pegs 1of1
Timecard Register
GJ/L Posting Date: 7/29/2011
Cutoff Date: 7/29/2011
Current Payroll Year: 2011
Work Pay Pay Pay Job/ Phase’ Cost Dollars Lab Withholdg Work
Date  Union Skill Rate Code Type 50 wo Code Hours Charged Cls Dep. 5 Loc Sui  Comp
Employee: BOUO001 Bourne, Linda
OTMAEM1 50.00 REG Intemal Time Buolton B8-500-1224 Division 65 D« 1.6867 8134 Frs 500 MN MM Plumbe
Q7611 50.00 REG Intemazl Time Bolton B2-500-1224 Divizion 85 D« 1.0000 5000 Prs 500 MHN MM  Plumbe
QTS 50.00 REG Intemal Time Bolton 55-500-1224 Division &5 D« 1.0000 5000 Prs 500 MHN MM  Plumbe
7511 50.00 REG Intemasl Tims Bolton B3-500-1234 Division 89 D« 1.0000 5000 Prs 500 MM MM  Plumbe
aTiT 50.00 REG Intemasl Tims Bolton B3-500-1234 Division 89 D« 4.0000 20000 Prs 500 MM MM  Plumbe
Employee Total: 8.6667 433.34
Grand Total: 8.6667 433.34

Service Dispatch, Journals, Service Order Workflow Register

Added Jobsite as a new range selection.

Revised 12/06/2012
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Service Dispatch, Maintenance, Jobsite

Added Install Date and Extra Date to the Jobsite Component lookup:

J, Jobsite Component

Lookup

Description | Manufacturer “Warranty Date | Serial Mumber | Contract
Install 2 50 ¢
test

test

Componen

Service
Full Coverage
Service
Heating
Service

8/16/1339

012345
E7a310
E73310

Description ~ Manufacture & Model AB 2/28/1999
Model =, 12/31/2001
Model =, 124312001

10ton roofto) carrier
Stan Unit Carrier

Usger Defined 2 | Contract End | User Defire

User [} Install Date | EstraDate | |

g/ /2007

11/18/2008
B/ 2007
3/N/2005
8/an/2007

8/16/1333
3/31997
14141339
1/1/1339

8/16/1339
FA2741959
743041333
73041339

Also changed the Billing Tab of a contract to default the Bill Type from the Contract Defaults Bill Type.

2% Jobsite Maintenance

|| S

@ W] melols]=] B0kl 2]

Jobsite |1l]33a Winchester Dr

ﬁenerall Defaultz  Maintenance | Qompnnentsl

g *Expired®

General De_faultsl Eillingl §ervice| Bgdgetl Egmpu:unentsl
1

Contract IAE1

s

LED|e

Defauls for IBiIIing

|Use right mouse menu or click on the first gray celumn for insert, delete, move up & move down.

— Trouble

T

Trouble IMaintenance

=]

Call Type IDrain Cleaning

Summarize ILabDl

=]

Maintenance I b aint-Billable

Problem |Maintenance -

Invaice Print IStandard

taintenance

Bill Type

— Service Order
Branch IL.&

WO Statug I Open

Drepartrent IAir Conditioning

[Mane]

Customer Lewvel -

Technician I [Unaszigned)

Tax Group ID IC.t’-‘n. Califarmia ! vl Terhsz Code INBISD 0% Dis vl

Crice 1D -

[Niare]

Led Lo Lef Lo

S0 Status IDpen Purchase Order I

Salesperzon IGJL Gregg Joseph Lukeski

| Changed: sa 10/15/2010 8:41:17 AM

% lobsite Maintenance

|FE Maint [4/26/2011 | 2:39PM

duE Wl o sE= Bl0ile|w 2]

Jobsite |1l]33a Winchester Dr

Eenerall Defaults  Maintenance | Eumponentsl

g *Expired=

| Service I Budget I Egmpu:unentsl

Contract IAE'l

General I Defaults

Revised 12/06/2012

Billing Frequency Contract Smant| Start End M et Creation Bill Tupe ?mnrtlzatlc
TegUEnCY
|| Manthly 100,00 343/2005 34342008 443,/2008 W aintenance [Mane]
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Service Dispatch, Maintenance, Technician

Added a new Display Days field to the Tech Log tab of Technician Maintenance. This will default to 7 days, thus
causing the system to only display the past 7 days of activity for the selected Technician. This greatly speeds up the
display of this form when hundreds of transactions exist for the Technician. The user can override this value and the
new value will be saved.

&2 Technician Maintenance EI@
B[R] ul«rn| mlele|\] Bow el 4
Technician |BD|J Jones g

Diizplay Daps a0

Date Time Service Order Statuz ok, Order Comment Uger Lazt Updated
SELEIEEE 30505 AM | AT025 Lunch A1025w 23 54972012 3:05:12 AM
972012 B8 14 AM | LAZO0153M Dizpatch LAZO0153M 23 54942012 B:53:33 A
BA/2012 EBRL0ZPM | AT025 Dizpatch A1025w 3 5/8/2012 B:54:13 P
BAs2012 B21:49PM | A1025 Lunch A1025w 3 B/8A2012 B:21:58 P
RAas202 4BT12PM | AT025 Dizpatch A1025w 3 B/8A201 2 4:55:27 P
446/2012 0826 PM | A1025 Open - Mapped  A1025 AzcenteGPE 4/16/2012 3:08:26 PM
4462012 44:24 AM | 12345681 Closed 123456814 123456814 23 4416/2012 94456 Ak

Service Dispatch, Maintenance, Unit of Measure

The Unit of Measure option from the Job Cost, Maintenance menu has now also been added to the Service Dispatch,
Maintenance menu.
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Service Dispatch, Periodic, Create Maintenance Service Orders

Previously the system was hard coded to only allow you to create Maintenance Service Orders up to 60 days in the
future. This restriction has been removed and you can now set your own limit. A new field has been added to the
Service Dispatch Options & Interface, Maintenance Defaults tab to let you define this limit. On installation this will be
set to 60.

% Service Dispatch Options and Interfaces Maintenance EI@

g8k o Bl 2]

Service Defaults ] Service Dgtinns] Dispatch l Scheduling | Maintenance Defaults || wark Drder] lrwcuice] Ea_l,ln:ull] Uszer Defined Fields ]

Defaults Material Defaults

Trouble | M aintenance Bill b aterial Separately [

Bill Type |Maintenance Bill Type |

=l
Service Order Status | Open J

Wwiork, Order Statuz |EI|:|en

Tax Clasz |

[tem Description |

M aintenance | Maint-Billable

Tax Clazz |'I Rezale Goods
Ad IEustnmer
Create Maint S0's Out

Led Ll LefLed Led Lef Lo

90 daps

Changed the Exceptions Log report to note if the credit card was not charge the full amount of the invoice:

N

FAGM

Computer Products Unlimited

412 pm

Log Exceptions Report

Page 1 of1

Exceptions for:
Run Date & Time

Create Maintenance Service COrders
20110306161207

#txx Exceptions During Update ##*4*
User: Karen

Exception: Jobsite: TEXACO Office building
F13.17

Cantract: Air Mext Create Date: 171552011 maintenance Amt:
ServiceOrder: DEF-021 Credit Card Charge: RREMMHEEKMFHKHETE1T MasterCard 12815
Credit Card was not charged the fullamount of $13.17 but charged the approved amount of

5532,
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Also changed the Create Maintenance Service Orders Report (CreateMaintSO.rpt) to have a new column that lists the

budgeted hours:

4281 DLR Service Compan Page 2 013
4:13 pm Create Maintenance Service Orders
Maint Creditcard

Jobsite Hame Jobsite Contract CustiD Date SO Status WO Status SO Type Maint Price Sve JHours Bill Payment Material
Smith, Chyde 458 Main St AC BakerS 10111 PM Opan AirCondimioning 00 -] 1.00
Smith, Chyde 458 Main St AC BakerS 20111 PM Open Air Conditioning o0 s 1.00
Smith, Chde 458 Main 5t AC BakerS 201/11 PM Open Air Conditioning 00 5 1.00
Smith, Ciyde 458 Main St AL BakerS 401711 FM Open AirConditioning 00 £ 1.00
Smith, Joa Jr 8855 Main Stramt AC {Cash) 40111 FM Open AirConditioning 00 -3 1.00
Weber. Joe T15 Webinar Rd ac ApexCorp 10/01/10 Closed Closed AirConditioning 100.00 ioog g 10000
Weber, Jos 715 Webinar Rd ae ApexCorp 11/01/10 Clesed Closed Air Cenditioning 100.00 B 100.00
Weber, Joe 715 Webinar Rd ac ApexCorp 120110 Closed Closed AirConditioning 100.00 100.00

HVAC Department Totals: Recoras Prntea: 31 780.00 16 15 .00 00

Department: Plumbing
Jones, Fred 122 Maple HVAC BakerS 80110 Closed Closed Plumbing 100.00 100 B 100.00

Credit Card: XXXXXXXXXXXX8T81 VISA Expiration: 12/15

Jones, Fred 123 Maple HVAC Bakers £0110 FM Open Flumbing 00 -3 1.00
Jones, Fred 121 Maple HVAC BakerS 90110 PM Open Flumbing 00 13 1.00
Jones, Fred 122 Maple HVAC BakerS 8/01/10 Closed Closed Plumbing 100.00 B 100.00

Coracdi Cam YYYXEN TN TATRY VISA

Revised 12/06/2012
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Service Dispatch/Job Cost, Reports, Accounting

Completed the following enhancements to some of the Accounting reports:

e Freight, Misc., Sales Tax and Prepaid amounts are now available for printing on the Accounting A/P Reports
(they do not print by default, but the reports can be modified to include these amounts)
e Renamed the following reports to be more consistent:

o Open Payables Inq

uiry is now called A/P Open Payables

o Payables History Inquiry is now called A/P History

o Payment History Inquiry is now called A/R Payment History

e Added Fiscal year and Fiscal Period to the General Ledger Audit Report — Excel Export version
(GLAuditReportDetail-ExcelExport.rpt) to make filtering easier in Excel. Example:

aizeni Compusource Corporation Page 1of 1
218 em I General Ledger Detail Audit Report - Excel Export
Fiscal Year. 2011 through 2011
Source: M1 through M1
Postrun Entry # Account Acct Description Year PFrd § SRC Reference Posted Deehit Credit Comp Description Comments
201101140291047 23066 000001210 WOk I Process 2011 1 M1  adpusimnet ¥ 1.00 00 CPU G/L Reglster Ascente - GL Reglster
20110114091047 23067 000001100 Accounts Recekablke 2011 1 M1 ki Q0 1.00 CPU G/L Reglster Ascente - GL Reglsier

e Added Bin as a Range option to the Item Count Sheet report (AcctgltemCountSheet.rpt) and added this as a

column on the report. Example:

Accounting
B8R o Blw/7]

Select Report Values
Range Selection

[= o =)

Beqinning Ending
|tern | [E eginning] [Ending]
Product Line | [Beginning) [Ending]
Location | [Beaginning] [Ending]
Bin/d D
Figld Selections Optionz
Report Mame |Item Count Sheet ﬂ [ Print Options Cover Page

4/29/2011 | 12:55 PM
042811 =
10:04:02 am Compusource Corporation Fege Tor?
Item Count Sheet

Binh um Ite Descrption Average Cost Count
Location: CA0001

Productline: MATERIAL Location: CAQ001
A-01 o7 Electrodes - Up to 10" Gl 1884 [
EB-& 150 50 Gal W ater Heater 80211 [
A-2 300 Interior Door 2017 [
A1 250 Entry Door 21002 [

Toitals for Productline: MATERIAL " tems:4

Revised 12/06/2012
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Service Dispatch/Job Cost, Reports, GL Journal

Added the ability to select based on Source code in the GL Journal reports:

E

=il

dsk o @& 7

— Select Report Y alues
— Ranage Selection
Beqginning | E nding
Postitg Pound 200110901 101055 _t[".lEJd.‘p.-n
Source| [Beginning) niding]
— Field Selections
Report Mame IEL Journal - Detail ;I

| | FEMaint [10/6/2011 [ 12:51 PM

Service Dispatch, Reports, Jobsite Reports, Jobsites by Customer
Added the Customer and Jobsite e-mail addresses to the report.
Service Dispatch, Reports, Maintenance Contracts

Added Customer as a range selection for the following reports:
- Contract Listing
- Contract Listing — Billing
- Contract Listing — Service

ce Lontracts

gai o Blwel |

— Select Report Walues
—Range Selection

Beginning | Ending
Customer D REEREE %ding]
Jobsite| [Beginning) hding]
Cantract| [Beginning) [Ending)
Cantract Start D ate| [Beginning) [Ending)
Contract End Date| [Beginning] [Ending)
Businezz Categom| [Beginning] [Ending]

— Field Selections

Options
’7 [~ Prirt Options Cover Page

Report Mame | Contract Listing ;I
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Service Dispatch, Reports, Sales Analysis, Service Invoice History

Added the Work Order Description (Resolution) to all of the Service Invoice History formats.

NOTE: This change uses a special WOHistSummaryDescView that only works in SQL 2008 or greater AND the
Ascente database MUST be in SQL 2008 compatibility mode.

Service Dispatch, Reports, Schedule

Added Supervisor as a range selection:

3 Schedt =8 e
F9er| o Blw e
— Select Report Value
— Range Selection
Beginning | Ending
Schedule Date| [Beginning) [Ending]
Tech| [Beginning) [Ending]
Branch| [Beginning) [Ending]
Department| [Beginning) [Ending]
Supervizor ith, tary
— Field Selections Opticty
Report Hame |5 chedule Report ;I [~ Print Option: Cover Page
[472/2013 | 3:26 PM
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Service Dispatch, Reports, Payroll Reports, Workmans Compensation from History Report
— New Feature

The standard Workmans Compensation Report assumes that all work for an employee will fall under just one
Workmans Compensation Code.

If you have employees that work under multiple Workmans Compensation Codes, you can use the new Workmans
Compensation from History report to see the actual hours worked by Comp Code. However, there are some items of
note with this:

This report will show the Cafeteria Deduction amount against the default Workmans Compensation Code.
This report reads the Ascente Timecard History to get the details by Workmans Compensation Code, since
Traverse does not store this. Due to this, the operator will be required to enter a Transaction Date Range (in
addition to the month, which is required for the Traverse data). The date range needs to be the Work Dates
that were Paid in a given month (For example, in February the employee may have been paid for work done
on January 25 through February 24).

Pay transactions entered directly in Traverse will not appear on this report.

If none of your employees work against multiple compensation codes, then do NOT use this report. Use the
original Workers Compensation Report instead.

Payroll Reports EI@
J s8R o Blw 7

Select Report Values
Fange Selection

Beginning Ending
tonth| 2 2
Tranzaction Date| 1/25/2071 242442011
Field Selections Options

Report Mame i

[~ Print Dptiong Cover Page

Pazzward |5

BA3/2011 | 352 aM
IEE - Poce 1 of 2
055 am Compusource Corporation es 12

Workmans Compensation Report From History
February

Empl wc Regular Adjusted Commission Cafeteria Total Adj WC Rate Experience Premium
Code Employee Name WC Code  Description Pay Rate Pay oT Pay Pay Ded Pay Factor Amount
0003 0003 None 000 a0 oo oo a0 00 0000 0000 00
0003 0o .00 .00 oo 00 20000 .0000 0.00
2189 2189 None 0.00 o0 .00 .00 oo 00 20000 0000 .00
2189 oo .00 .00 oo 00 0000 .0000 0.00
Amorel  Amaorel Naone 0.00 00 00 00 00 00 0000 0000 00
Amore1 00 00 00 00 00 o000 0000 0.00
Amore2  Amaore2 Naone 0.00 00 00 00 00 00 0000 0000 00
Amore2 00 00 00 00 00 o000 0000 0.00
BOUOO1 Linda Bourne Plumber lePlumbing less tt 15.00 60.00 .00 .00 a0 80.00 10.0000 1.2000 7.20
BOUOO1 Linda Bourne SM Sheet Metal W 16.00 &0.00 00 00 00 €0.00 12.0000 1.2000 B84
BOUDO1 120.00 00 00 00 120.00 12.0000 1.2000 15.84
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Service Dispatch, Reports, Service Order Print, Regular Service Order

The system has been changed to pass the first 120 characters of the Problem from the last 5 Service Orders in
History for printing on the Regular Service Order. Previously only the first 60 characters were passed.

Added the ability of being able to print Service Order User Fields 3-7 on the report.
Added both the Customer and Jobsite e-mail addresses from the Service Order to the Service Order form.
Service Dispatch, Reports, Technician Reports, Technician Daily News

Added the following new columns to the Technician Daily News Report (TechLogDailyNews.rpt):
e Number of tasks

e Budgeted Labor Hours (from Item Bill of Material)
e Variance (Budgeted Hours — Actual Hours)
e Average $/task
e Example:
snim Continental Products Unlimited Page 10f2
412 pm Technician Daily News
Transaction Date: 1/1/2003 through 12/31/2003
Tasks Budgeted Actual Total AvgTask
WorkDate Start End WorkTime DriveTime IdieTime TotaMime  Hrs Billed # Calls $ Calls Billable % | Pedformed Hours Hours Variance Sales Amount]
Branch OR Orange County
Tech John Fig John Fig
1/15/03  10:27 am 8:24 pm 03 00 8.08 812 00 2 o 00% 0 .00 00 .00 00 00
1/18/03 7:32am 11:12 am A7 350 00 187 71.00 1 1 1.534.40% 1 12.00 72.00 -80.00 214570 2,145.70
1/28/03 8:10 am 8:11 am 01 00 a7 a8 134 50 4 3 5811.78% 1 12.00 71.00 -55.00 1.201.50 1.201.50
1/27/03 12:39 pm 549 pm 512 05 00 517 00 0 0 D0% 0 .00 00 00 00 00
1/28/03 11:12 am 4:12 pm 453 00 (111] 453 00 0 (1] 00% [1] 00 00 .00 00 00
172903  10:11 am 10:11 am 00 00 00 00 00 0 0 00% [+} 00 00 .00 00 00
3/13/03 8:50 am 8:50 am 00 00 00 00 00 0 o 00% 0 o0 00 o0 00 00
8/19/03 3:25 pm 3:25 pm 00 00 00 00 00 0 o 00% [} .00 00 .00 00 00
8/8/03 7:58 am 7:58 am 01 00 o0 01 o0 0 o 00% 0 .00 00 .00 00 00
9/12/03 10:41am 10:41 am 00 00 00 00 00 0 o 00% [} o0 00 .00 00 00
9/26/03 10:57 am 10:58 am 00 01 00 01 00 0 o 00% 0 00 00 .00 00 00
10/1/03 10:43 am 12:03 pm 1.3 02 00 1.33 00 1 1) D0% 0 00 00 .00 00 00
10/2/03 4:14 pm 4:14 pm 00 00 00 00 00 0 0 D0% 0 00 00 00 00 00
11/4/03 3:03 pm 3:04 pm 00 01 00 01 71.00 1 1:5.384.82% 1 12.00 71.00 -59.00 2.145.70 2,145.70
12/29/03 4:54 pm 4:54 pm 00 00 00 00 00 2 0 00% [} o0 00 o0 00 00
12/30/03 8:11 am 8:11 am 00 00 00 00 00 0 o 00% [} .00 00 .00 00 00
Total Tech: John Fig 1185 358 877 24.00 278 50 ] 5 Recs: 16 3.00 38.00 21400 -172.00 5.452.50 1,82097
Total Branch:OR 11.85 3.58 8.77 24.00 276.50 ] 5 Recs: 18 3.00 36.00 214.00 7 5,492.90 1.830.97

Service Dispatch, Reports, Technician Reports, Technician Log Timecard reports

The Technician Log Timecard and Technician Log Timecard with Service Order Detail reports have been changed to
ignore Open and Cancelled type status codes when determining the start of a day for a technician. Now the start of
day will be reported as the first transaction that has a Dispatch, Arrive or Closed status.
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Service Dispatch, Reports, Uncollected Work Orders

This report has been changed to use the standard report range selections and have the ability to print a cover page.
Also, a new range option has been added to let you select based on the date the Work Order was pre-assigned.

] Unee fers Repc
95k o Bl 7
— Select Report Walues
—Range Selection

Beginning | Ending
Branch| LA %
Technician| Brad Graham rad Graham
Preazzigned Date| (Beginning) 12432005

— Field Selections Options

Report Mame | Uncollected ‘waork Orders Report ;I [~ Print Options Cover Page

| E
I | [9/8/2001 [ 351 PM

The following formatting changes were also completed:
e Technician header now prints on each page.
e Sorting is now by Branch, Technician, Work Order, where before it was only Branch, Technician.
e Removed leading zeros.
e Added lines before records to improve readability.

Service Dispatch, Transactions, Call Taking

Added Install Date and Extra Date to the Jobsite Component lookup:

Lookup

Contract

User [} Install Date | EstraDate | |

Componen | Description | Manufacturer | Model “Warranty Date | Serial Mumber Usger Defined 2 | Contract End | Uzer Defire

Install 2 50 ¢
ACT test Service 8/31/2007
ACZ test 8/16/15939 Full Coverage 11/18/2008 8/1E/1993 811671953
AC3 Description * Manufacture & Model AR 2/28/1533 012345 Service 8312007 3431997 727999
AC4 10ten roofto) carrier Model =, 12/31/2001 E78910 Heating 343172005 1//41999  7/30/1999
ACH Bton Uit Carrier Model =, 124312001 E¥8910 Service Bs31/2007 1441939 7/30/1953

Also changed to give the user a warning if the X-Charge amount is not equal to the full amount of the invoice:

W

Credit Card was not charged the full amount of $13.17 but charged the
& approved amaount of $5.32,
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Service Dispatch, Transactions, Call Inquiry and Dispatch

We have added all of the Call Taking lookup buttons to the Call Inquiry and Dispatch Screens:

§)) call Inquiry and Dispatch = |- =
Blul@e] 701w 2 |22\ ¥ |»|S]2]e
Ihquiry | Optionz I Promize Date| Through ;I I =]
Diizpl
|_ S f* Call Inquiry " Dispatch Board " Schedule Board |
— Dizpatch
Service Order Technician Date Time Status
[La200033M e e [ar3t201 " ~| [334EPM = [Open -]
Comment ok Order Amount [~ AddtoLog
| [La200033M alBE| | 300.00  Fage =
Promize D ate Fromize Time Est Hrz Service Order Promize Date —
[11/52008 " | [arptime ~ ]| =1 — [ 1o Anytime-10/1/2004 Anytime Undo_ |
Technician Statuz Service Order Promize D ate
5 D [Unazsigned] Open LA00 LA2000230 Resz Inspect 11/5/2004 Anytime AIRBORME EXF  Dis

Note that the buttons at the top of the screen are only enabled if you first double click on a call to bring the information
into the header portion of the screen.

In addition, if you right click on a call in any of the screens (Call Inquiry, Dispatch Board or Schedule Board), all of the
lookup functions are now available on this menu:

Select Schedule
Delete Schedule Shift+Del
Copy Schedule

Call Taking

Motes (None)
Comments

Print Service Order

Page Service Order

Existing Work Orders

Quotes

Maintenance Contracts (EXPIRED)

Jobsite Components

Billing Status

Service History

AR Customer Inquiry (OVER CREDIT LIMIT)

All Technician Calls
Technician Calls This Day
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In conjunction with this, a new Notes option has been added to the right click menu. This will allow you to access the
Notes screen for the selected Service Order. The menu label for this will change depending upon the Notes status as

follows:
- Notes (None)
- Notes
- Notes (Important)
- Notes (Alert User)

No notes exist for the selected Service Order

Regular notes exist for the selected Service Order

Important type notes exist for the selected Service Order (a feature of Notes Pro)
Alert User type notes exist for the selected Service Order (a feature of Notes Pro)

Also added a new flag to Service Options & Interfaces, Dispatch Tab that determines if a Tech Log record should be
added if a call is moved on the Schedule board to a different day/time for the same tech. By default this will be set to
add a Tech Log record, as this is how the system worked in the past. If you turn this off, the system will no long add

Tech Log records. Note: If the call is moved to a different Tech, a Tech Log record will still be added.

% Service Dispatch Options and Interfaces Maintenance =

Service Defaultsl Service Options  Dispatch l Echeduling] Maintenance Defaults] ok, Elrder] lnvuicel Ea_l,lru:ull] Uszer Defined Fields]

Optiong

[ Allow Technician Oweride
[ Allow Muti-call Dispatching
v _Enter lnyvoice Arpount

v itdd Tech Log on Drag

Late Call Display
Crue within a0 Minuteslcun||::'xEu:umpuDev'\.ﬁacente'\.ﬁ.scentelmageahF‘rDmiseTime'\Green[ J &

Late within 0 Minuteslcnn|E:hEnmpuDev'\.&scente'\.ﬁ.scentelmageshF‘mmiseTimeWeIInw[J
Later within |  -120 Minuteslcnn|E:hEnmpuDev'\.&scente'\.ﬁ.scentelmageshF‘mmiseTimeHHedDDJ )
Persanal Time lcon |E:HEnmpuDev'%.-’-‘-.su:ente‘-.-‘-‘-.su:entelmageshF‘mmiseTime"sBlackD J L

Service Dispatch/Job Cost, Transactions, Purchase Order

The system now defaults the Location from the Traverse Business Rules, System Manager, Default Location.

Added the ability of being able to print the G/L Expense Account description on the Purchase Order form.
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Service Dispatch/Job Cost, Transactions, Timecard

The system will now only display cost codes that have a Sales Category of ‘Labor’. IF not cost codes have this value,
the user will get a message saying ‘You must create Labor Cost Codes before entering Job Cost transactions.
Furthermore, if the new feature ‘Only Allow Estimated Cost Codes’ is selected in JC Options, and no Labor Estimates
have been entered, the user will get a message saying ‘You must create Labor Estimates for this Job before entering
transactions’.

Both the Cost Group and Cost Code maintenance programs no longer allow (none) as the Sales Category as a result
of this change.

NOTE:

When this version of Ascente installs, it checks the Sales Category of all Cost Groups and sets any that have a value
of (none) to be Labor. Once complete, all Cost Costs that have a Sales Category of (none) will be set to the Sales
Category assigned to the Cost Group. It is highly recommended that you review the Sales Categories in the Cost
Group and Cost Code tables to insure they are accurate.

Changed Timecard Entry so that Mobile Pro users can see labor posted from prior day’s work on a job.

Added the ability to store special overtime and doubletime labor rates by Customer Level in a table called
PayrollPayCodeCustomerLevel. If there are entries in this table, when the labor is posted to a Service Order, and the
Service Order has been assigned the Customer Level in this new table, the sell price of the labor will be at the rate
defined in this new table. At this time your Customer Service Representative will have to set this up for you. We will
add the ability for you to maintain this information in a future release.
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Service Dispatch, Transactions, Work Orders

The system now saves the form size and position by user. This way if you resize the Work Orders form and move it
around on your screen, the next time you display the form the system will make it be the same size and in the same
position.

Added a new feature where if the Technician or Location are changed on the Main Tab of the Work Order, the user
will be asked if they want the existing Work Order Lines to be changed to the new values. This feature will not be
enabled by default when the system is installed. To enable this feature go to the Service Dispatch, Maintenance,
Options and Interfaces (Service) option and then to the Work Order tab. Check the new ‘Allow Tech/Loc Change to
Update Lines’ box:

1 %% Service Dispatch Options and Interfaces Maintenance E@
|'¢ﬂ sz ¢ 8| P

l lrwu:uice] anru:ulll zer Defined Fields]

Options Defaults
[v Setlrvaoice 1D toWork Order D Monstock Bill Type |Materia| ﬂ
[ Calculate lrwoice Amount . I |N " J
b -t -
[v Allow Tech/Loc Change to Jpdate Lines OnEocE T antass onansbe
2 ]
v Ellow Branchs D epartment Lhange (o Upoate Lines Variance Item 1D | @
i Autornatic ltem 1D Dezcription Cuantity
s Teszt part 1.000000

If the Technician is change the Location will also be changed to the value assign to the Technician in the Technician
file. The following dialog will display:

Warning EZ

f = \ Do you want to update all existing detail lines with Technician Fred
Clegg' and Location "CAQ001'?

Yes Ma

If No is selected, only the Main Tab values will be changed and the Work Order Lines will remain with their current
Technician and Location values.

If Yes is selected, all of the existing Work Order Lines will be changed to the new Technician and Location values. If
an item doesn’t exist in the new location, the system will prompt the user to see if they want to add it. If the user says
no to this the location will be reset to the original value and no changes will be made to the location. If there are any
problems that occur in changing the line items, the users will be warned that not all detail lines were updated. The
user will see the system process each line on the Detail tab and when it is complete, the user will be put back to the
Main tab.

A similar dialog to the one above will be displayed if the Location is changed on the Main tab. The only difference is

the dialog will not reference the Technician). The same logic as above applies if the user says Yes to change the
detail lines.
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Added a new feature where if the Branch or Department are changed on the Service Order Tab of the Work Order,
the user will be asked if they want the existing Work Order Lines GL accounts to be changed to the new values. This
feature will not be enabled by default when the system is installed. To enable this feature go to the Service Dispatch,

Maintenance, Options and Interfaces (Service) option and then to the Work Order tab. Check the new ‘Allow
Branch/Department Change to Update Lines’ box:

1 @ Service Dispatch Options and Interfaces Maintenance - E@
|9lclsln o] Blalw|?)

l lrwu:uice] anru:ulll zer Defined Fields]

Options Defaults
[v Setlrvaoice 1D to Work Order D Manstock Bill Type |Materia| ﬂ
[ Calculate lrsoice Amount Maretiel Tam ] |N —— J
[v Allow Tech/Loc Change to Jpdate Lines OnEocE T antass onansbe
2 ]
v Allow Branch/Department Change to Update Lines Variance Item 1D | e\
1 Autornatic ltem 1D Dezcription Cuantity
s Teszt part 1.000000

If the Branch is changed on the Service Order tab of the Work Order, and there are existing Work Order lines, then
the following dialog will display:

-

Warning £3

Changing Branch may have general ledger implications for Sales and Cost of

Goods Sold accounts. Do you want to update general ledger accounts for existing
work erder lines?

Yes Mo

If No is selected, only the Main Tab values will be changed and the Work Order Lines will remain with their current GL
Account values.

If Yes is selected, all of the existing Work Order Lines will have the GL accounts changed to have the new Branch or
Department GL overlay. If an account does not existing in General Ledger with the new overlays a warning will be
displayed and that line not changed. If there are any problems that occur in changing the lines, the user will be
warned that not all detail lines were updated. The user will see the system process each line on the Detail tab and
when it is complete, the user will be put back to the Main tab.

A similar dialog to the one above will be displayed if the Department is changed on the Service Order tab. The only
difference is the dialog will not reference the Branch). The same logic as above applies if the user says Yes to
change the detail lines.

Also changed the PO Info button (Quick PO) to now check for custom fields related to the selected vendor that are an
Expiration Date or Expiration Date Verified type. If the date assigned to the vendor for one of these custom fields has
passed, the user will get a warning telling them of the situation and either ask or force them to select a new vendor.
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System, Maintenance, Company

Added a new ‘Calculate Discount for Debit Memos’ option. If checked, A/P Invoice Entry in Ascente will calculate the
discount on Debit Memos.

 Company oo
IR o

Company |EF‘U Compuszource Corporation

General General Ledger

Dratab &,
anaEE Jze Traverse GL Method [

Payroll vear (2011 CPU: = Branch GL Segment l—.l

Accounts Payable Department GL Segrent |_2
Calculate Digcount for Debit Memos v

Pathz

Path far Modified Feparts |E:"~Eu:umpuD en'ubzcentehReportsiodified

Path for T empaorany Feports |E:HEDmpuD evubzcentehReports T emparany

Changed: ¢a 4/21/2011 11:04:55 AM FE Maint |4/26/2011 | 5:52 PM

System, Reports, Log Reports — User Activity Log

Completed the following enhancements to the User Activity Log option:

Changed from Landscape to Portrait and removed blank space so reports take less pages.

Added a group header by program name (form)

Reformatted the time to not include seconds, because it was always 00

Added a record counter and line separator to improve readability.

Added a new sort option by User. This will sort by User and Activity Date/Time and group by Date. This will
allow you to run the report by user and date range to see all activity by a user for that time period.

ooood
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Fixes

General

Address Entry: Fixed a problem where an error would occur if F2 (lookup) was press while in the Address 1 field,
but no lookup was available in the current form (ie, Branch). (ECR 33288)

Calendar: Fixed a problem with the Calendar drop down where it would give an error on February 29. (ECR
33079)

Closing Ascente: Fixed a problem where if a form was minimized before saving a record, and you then tried to
close Ascente, the system would do nothing. Now the minimized for will be displayed and the user asked if they
want to save the changes.

Custom Fields:

» Fixed a problem throughout the system where a custom field flagged as Required would display
‘Beginning’ as the column caption for values; it now displays as blank. If a custom field was validated and
you entered an invalid value, you would get a message saying ‘[row caption] Beginning does not exist’.
The message now reads ‘[row caption] does not exist’. Also, if you entered an invalid value and clicked
Cancel, you would get the Invalid Value warning twice. Now the system won’t display this warning at all.
(ECR 31626)

» Fixed a problem where custom fields would not be displayed for a table if the new lookup feature was
turned on. (ECR 34239)

»= Fixed a problem where an error would occur if the Change ID function was used but there was a
Required Custom Field that had not yet been entered. Now the user will get a warning and they will be
forced to enter the required field before the Change ID function can be used. (ECR 24288)

Custom Field Validated Values: Fixed a problem where the order defined in the Custom Validated Values
screen was not being returned when doing a lookup on the custom field through the system. Also fixed a problem
where the lookup icon was displaying in the middle of the column instead of to the far right. (ECR 33597)
Custom Reports: Fixed a problem where a stored procedure would run twice if the case of the 3 standard fields
(RptStdFIdCompany, RptStdFldOptions, RptStdFIdPrint) was not as expected. Now the system ignores the case
and the stored procedure will only be run once. (ECR 33535)

Data Conversion: Fixed a problem where Ascente would hang if you tried to cancel the Data Conversion
process. (ECR 33113)

Daylight Savings: Fixed a problem where at each of the Daylight Savings time changes Ascente would default
the login on Ascente to the login in the Ascente.ini file because it thought the .ini file had been changed. The
program now skips doing this if the date on the .ini file is the same, but the time difference is exactly 1 hour. (ECR
31766)

Error Log: Changed the Error Log insert to truncate string columns so adding a record will not fail.

File Maintenance — Simple Grid programs:

= Fixed a problem where the right click menu option was not working.

= Fixed a problem where the Notes and Custom Fields buttons were not being enabled. Also fixed a
problem where the Alert User option was not working for Notes Pro. (ECRs 33481, 33491)

» Fixed a problem where an error would occur if any of the Traverse fields being referenced contained the #
symbol (ie GL Account Description). (ECR 33495)

Jobsite Name/Address Lookup: Fixed a problem throughout the system where if an F2 lookup was done at the
Jobsite Name or Address field, but then a Jobsite was not selected from the lookup, the focus would return to a
different field than you started from. Now it will return to the same place you started.

Locking: Fixed a problem where the system was doing page locks on the LockTrans table, which could cause
users to be unable to run updates while someone else was doing an update. (ECR 33121)

Lookups: Fixed a problem where focus could get caught in an infinite loop toggling between the Lookup form and
the calling form.

Memory Leaks: Made a number of changes to Ascente to reduce memory leaks. As part of this the ErrorLog
table was changed to have an automatic number for the ID, rather than get the number from pdsaTablelds.
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e Menu display:

» Fixed a problem where the System and Pricing menus would not be displayed if the SysApp.|SecurityBit
value was null. The install script now checks for nulls, sets them to zeros and then changes the system
to not allow nulls. (ECR 31879)

»= Fixed a problem in the Favorites Menu where the Move Up option could be disabled at the wrong time.
(ECR 33864)

» Fixed a problem in the Favorites Menu where a warning would be displayed that the Menu description is
required and must be entered when trying to move a custom favorite up or down. This would also occur if
you right clicked on the ‘Add Line’ entry on the favorites menu. (ECR 33856)

e Notes Entry:

»= Fixed a problem where the timestamp for a note was always showing as PM, even if the note was
entered in the morning. Also changed the program to automatically resize the Date/Time and User
columns to fit the data being displayed (ECR 31866)

» Fixed a problem where an error could occur but not be displayed properly. (ECR 33533)

e Paging: Fixed a problem where a Technician would not be listed as available to be paged in Call Inquiry, Paging
Message Entry and Paging Group Maintenance if their Pager ID field was blank (even tough they were set up to
page via e-mail). The system now checks to see if a Paging Service has been assigned to a tech, and if so they
are included in the list (Technician Maintenance forces a pager id or e-mail based on the Paging Service
selected). (ECRs 31825 & 31992)

e Postal Code: Fixed a problem throughout Ascente where the City and State would not be pulled into the form if
you entered a full Postal Code and clicked on the lookup (did not use F2) and then select the Postal Code from
the lookup form. The system will now populate these fields appropriately. (ECR 32596)

e Report Names: Fixed a problem in all reports where sometimes the report name would be blank and this would
cause an error. The system will now always default the name to the first available report. (ECR 31296)

e Report Ranges:

= Fixed a problem where the entry of an invalid value in a report range (ie, an invalid date) would cause a
message ‘[range caption]Beginning is invalid...” and there was no space between the range caption and
the word Beginning. A space has now been added. This was also a problem with the Ending range.
(ECR 31627)

» Fixed a problem where manually entering in a start/end value would cause the start value to be adjusted
when the ending value is entered on the following reports (ECR 32602):

e Cancelled Service Calls

Create Amortization Postings

Create Maintenance Service Orders

Filter Requirements

Invoice Reprint

Move PO'’s to History

Page Log Report

Page Log Purge

Prebill Register

Service Order Print

Service Order Report

Service Sales and Use Tax

Uncollected Work Orders

Zone Summary

e Scripts:

= Fixed a problem with the DeleteTempTables.sql script where it would not delete tables created by users
other than ‘sa’.

= Added a script to the installer that fixes Purchase Order lines that should have been flagged as complete,
but were not due to a bug in an older version of Ascente.

= Fixed a problem with the FixTraverseGLBalance.sql script where it would error if there were no journals
for an open period.

» Fixed a problem in the UpdateMobileTables.sql script where it would error updating the Pay Codes
because of a missing column.
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e Spell Check: Fixed a problem where an extra line would get added to the text if a carriage return value was
already part of the text. (ECRs 30907, 31022)

e Tab Stops: Fixed a problem where the system would allow you to get duplicate tab stops. This could cause
erratic behavior. The system will delete duplicates during installation and prevent duplicates from being created
in the future. (ECR 32090)

Ascente GPS Service
e Fixed a problem where the auto arrive function for Network Fleet was not working in some situations.

Digipage

e Fixed a problem with Digipage where it would error if the e-mail address for a user in the database did not have
the # value. (We recently change User Maintenance to NOT write the # into the database). (ECR 32559)

¢ Fixed a problem with Digipage where it would error if the sender e-mail from Paging, Maintenance, Options and
Interfaces was not stored in the old #Mailto: format. The program now supports both the old and new e-mail
formats. (ECR 32775)

Flat Rate, Reports, Flat Rate Price Book
o Fixed a problem where an error would occur if any report ranges were entered. (ECR 33947)

Job Cost, Inquiries, Job Actuals Inquiry
o Fixed a problem where the First/Last/Next/Previous buttons were not working. (ECR 34224)

Job Cost, Maintenance, Job

o Fixed a problem where if you accidentally set up the billing method for a Job as Quantity you couldn’t change it to
percent compete, even if there are no billings for the job. (ECR 31575)

e Fixed a problem where the system wouldn’t allow you to close a job if the billing amount was greater than the sum
of the Contract plus the Change Orders.

o Fixed a problem where the next invoice number would not get set properly if the Job # was more than 11
characters. (ECRs 33242, 33243)

Job Cost, Periodic, Job Purge

e Fixed a problem with the Job Purge Register where it would show the purge value as ‘No’, even though the job
had been checked to be purged. This was just a reporting problem, as the job would still be purged. (ECR 32074)
o Fixed a problem where the user did not get a warning if they decided to start over. (ECR 32084)

Job Cost, Reports, Certified Payroll

e Adjusted the Certified Payroll report so it will no longer error if a customer address is more than 20 characters.
(ECR 30646)

e Adjusted the Certified Payroll report to print the Voucher # as the Check # if the employee was paid via Direct
Deposit. (ECR 29906)

Job Cost, Reports, Job Age Analysis

e Fixed a problem where you would get an error in the SQL command if the database compatibility level was not set
to 80. (ECR 31565)

Job Cost, Reports, Job Cost Report, Estimate/Actual Worksheet

e Fixed a problem the Estimate/Actual Worksheet report was not having the MTD Costs column populated. (ECR
32498)

o Fixed a problem where the starting time for the Estimate/Actual Worksheet was being set to 23:59:59 instead of
00:00:00. This would cause the first date entered by the user to be skipped. (ECR 32763)
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Job Cost, Reports, Job Reports, Job Listing
e Fixed a problem in the Job Listing report (JobLlIsting.rpt) where Address line 1 would not print if Address line 2
was blank. (ECR 32057)

Job Cost, Transactions, Contract Billing
e Adjusted the format of the AIA 2 invoice (ContractBillAlIA2.rpt) to do the following (ECR 32798):
o Adjusted the Deductions column so Additions would not print in it
o Widened both the Additions and Deductions columns
o Now print the Job # on all pages
e Fixed a problem where the system would allow you to date a new invoice prior to the date of the last invoice
generated for the job. This would cause problems on a number of the job cost reports. (ECR 33092)
e Fixed a problem where the next invoice number would not get set properly if the Job # was more than 11
characters. (ECRs 33242, 33243)

Job Cost, Transactions, Job Time and Material Billing

e Fixed a problem in the Job T&M Registers where a preview or print would take a very long time on some systems.
This was because the reports were saved with a specific printer definition. These have now been changed to
have ‘No Printer’. Also had to adjust the format of the Tax and % columns. (ECR 32104)

o Fixed a problem where you would erroneously get a dialog about Tax Groups if phases are turned off. (ECR
32182)

e Fixed a problem where the lock for the JobBillingHeaer was not being cleared. (ECRs 31100, 32174)

Job Cost, Transactions, Inventory to Job

o Fixed a problem where the OK button was not being disabled after the record was saved. If clicked again the user
would get an error. Also fixed a problem where the system would correctly say an item didn’t exist in a location,
but if you said Yes to add it, the next time you tried to change the record it would again say the item didn’t exist in
the location, but it did. (ECR 33002)

Paging, Transactions, Message Entry

e Fixed a problem where group paging would fail if the page was an e-mail type, but the Pager ID in the Technician
or Paging Persons file was blank. Added the recipient name to the warning message if a page correctly fails
because it is missing a Pager ID or Email address. The program used to stop once it hit a bad page, but will not
continue to try each member of the group. Previously if a page was split into multiples because it was too long,
and it got an error, the user would get a message for each piece. Now the system will give the user a message
just once. (ECR 32744)

o Fixed a problem where group pages would fail if any of the e-mail addresses where not stored in the old #Mailto:
format. Now the system will process both the old and new formats. (ECR 32720)

o Fixed a problem where group pages would skip a paging person in some cases, if they were set to send the page
via e-mail. (ECR 32810)

Quotes, Reports, Quote Reports, Quote Activity

o Fixed a problem where the Quote Activity reports (both All and Open) would error if any of the e-mail addresses
were no longer stored in the old #Mailto: format. Now the system will handle both the old and new e-mail formats.
(ECR 32772)

Quotes, Reports, Quote Reports, Quote Breakdown Report
e Fixed a problem in the Quote Breakdown Report would report an incorrect Quote Price if doing Margin pricing.
(ECR 33526)

Quotes, Reports, Quote Reports, Quote Proposal Form

e Fixed a problem in the Quote Proposal Form where the quote price could be off by a few cents from what was in
the entry screen.
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Quotes, Transactions, Quotes

Fixed a problem where a lookup on the Quote field was ignoring the Lookup Limit set in the System Options &
Interfaces (ECRs 32160, 32337)
Fixed a problem where you would get a hard error when doing the following:

o Set up arequired Custom Field for Quotes

o Set the next Quote in Branch to be ABC-1

o Add Quotes letting the system assign the next Quote Number

o Onthe 9" add, instead of clicking on the save button, press the Custom Fields button. This will cause the

hard error.
Now the system will display the error message below. (ECR 31937)

i

-

The Nf_:‘:jNumber contained in the branch file is invalid. @

. . \ Could not find an available next number after 10,000 tries for Mext
L. 4 4 Invoice Mumber 'Farman-7' in Branch KME.

oK

Fixed a problem where after entering a component and then saving the Quote, the component field would go
blank. However, the system was actually saving the information and if you viewed the Quote again the component
would display. (ECR 32932)

Change the program to warn the user that the Branch, Department, Bill Type combination will generate invalid GL
Accounts and will prevent the user from saving the line item. (ECR 33198)

Service Dispatch, Inquiries, Service Order History

Fixed a problem where the Jobsite e-mail address might display in an improper format. (ECR 33093)

Fixed a problem where an error would occur if a Jobsite was selected that had multiple history records, a record is
selected, and then the lookup button is clicked on. (ECR 33098)

Fixed a problem where errors could occur when adding multiple records to the Tech Log tab.

Fixed a problem where an error could occur when using the Copy To function to create a Credit Memo from
Service History if one of the fields had a Search Key that started with a number (ie, Department). (ECR 34123)

Service Dispatch, Inquiries, Work Order History

Fixed a problem where even if the Hide Pay Rates security was set for a user, they could still see the pay rate on
the line items in Work Order History. (ECR 31956)

Service Dispatch/Job Cost, Journals, A/P Register

Fixed a problem where Inventory quantities would not get adjusted correctly when updating a Debit Memo for a
PO Return (ECR 34006)

Fixed a problem where the update could get an error when trying to update inventory quantities for a Debit Memo
for a PO Return if the quantity transactions didn’t exist in Traverse for some reason. (ECR 34103)
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Service Dispatch, Journals, Prebill Register

o Fixed a problem with the Prebill Payments register (PrebillPayments.rpt) where it would always print in duplex on
some systems (ECR 32312)

o Fixed a problem with the Prebill Register (Prebill.rpt) where it would always print in duplex on some systems
(ECR 32305)

e Fixed a problem where the word ‘Rendered’ was misspelled in the body of e-mail invoice being sent to the
customer. (ECR 32799)

e Fixed a problem where the Exceptions versions of the reports could generate an error if the exception message
was more than 255 characters. (ECR 33334)

e Changed the program to allow the billing of Service Orders that have unposted Mobile transactions, but only if the
Service Order is a Progress Bill type. (Requires Mobile Pro 2.0.3.8 or greater)

e Fixed a problem where the information on the right hand side of the report could be cut off when printed.

o Fixed a problem where the Prebill Register would hang if an Invoice Number assigned. The user will now get one
of the following error messages:

The Mext Murmber contained in the branch file is invalid. I} @

-

. 1 Could not generate a next number because the numeric portion must
* contain more digits for Mext Inveice Mumber 'Farman-8' in Branch
KR,

........................................

- !

The Mext Murmber contained in the branch file is invalid. &5

I:o] Mo next number defined for Mext Invoice Mumber in Branch KMER.,

oK

o ]

The Nf_:‘l'jNumber contained in the branch file is invalid. @

. B Could not find an available net number after 10,000 tries for Mext
L 1 ' Invoice Number 'Farman-7' in Branch KMR.

oK

Service Dispatch, Journals, Timecard Register

e Fixed a problem with the Timecard update for Service Order transactions where if the Item/Location on the WO
doesn’t exist the program prompted if you want to add it. You could answer No or Cancel which didn’t add it to
the Work Order. Now the system will automatically add the item to the location without prompting the user. (ECR
32603)

e Changed the report to have ‘No Printer’ set in order to resolve formatting problems on some printers.
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Service Dispatch, Journals, Service Order Workflow Register
o Fixed a problem where the cancel button was not clearing the runtime ranges. (ECR 32841)
o Fixed a problem where the wrong Crystal Report name was being selected.

Service Dispatch, Maintenance, Bill Type Cross Reference

e Fixed a problem that would occur as follows (1) Select the first row and change the Bill Type to be the one with
the highest ID in SQL. (2) Select the Save button and the transaction would get resorted to the end of the grid.
Now it where stay where it was. (ECR 32968)

Service Dispatch/Job Cost, Maintenance, Branch

e Fixed a problem where the Service Burden field was not displayed if Job Cost was not registered. The program
will now only hide the Default Job Burden and Next Job Number if Job Cost is not registered. (ECRs 29561,
31797, 32053)

e Fixed a problem where you would get an error added a new Branch record saying the Next Job # needed to be
assigned, even though Job Cost is not registered. (ECR 33046)

o Fixed a problem where an error would occur if a Next Job # was entered that was more than 10 characters. The
program now limits the entry to 10 characters. (ECR 33426)

Service Dispatch, Maintenance, Item Grouping

o Fixed a problem where an error 91 would occur if you select a Main or Sub group item and then right click on a
gray area in the item grid. (ECR 33613)

Service Dispatch/Job Cost, Maintenance, Jobsite

o Fixed a problem where on the Tasking tab if the arrow functions were used to move the task service months to
the left or right an error saying ‘Task ID’ is required and must be entered’ would occur once the record was saved.
(ECR 32792)

o Fixed a problem where the X-Charge Credit Card link information was being saved with the wrong Entity ID if the
user initiated the entry from one of the sub tabs on the form. The system has been changed to only enable the
Credit Card button if the user is on the General or Defaults tab for the Jobsite (not contract). Upon installation the
system will repair any existing records. (ECR 32795)

o Fixed a problem where you would get an error if you tried to enter a name that was longer than 30 characters and
try to save the record. The program will now limit your entry to 30 characters. (ECR 33069)

¢ Fixed a problem where you would get an error if you create a new jobsite record, save, then make an additional
change and try to save again. (ECR 33090)

Service Dispatch/Job Cost, Maintenance, Postal Code
o Fixed a problem where the system was not forcing a valid Zone or Branch value. New triggers have been added
that will cause the entry to fail if they are invalid. (ECRs 32088 & 32089)

Service Dispatch, Maintenance, Service Order Type
e Fixed a problem where setting an existing record to a new department, where the department ID was >=1000 the

system would display the ID instead of the Department Code. Also when saying yes to save changes the system
was not. (ECR 32969)

Service Dispatch/Job Cost, Maintenance, Technician

e Fixed a problem where you could not add a new technician if a Mobile Vendor Class was entered. This was
causing an error. (ECR 32038)
e Fixed a problem where errors could occur when adding multiple records to the Tech Log tab.

Service Dispatch, Maintenance, Unit of Measure

e Fixed a problem where this option would crash Ascente if run from the Service Dispatch menu, but worked ok
from the Job Cost menu. (ECR 32889)
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Service Dispatch, Periodic, Create Maintenance Service Orders

e Fixed a problem in Create Maintenance SO’s where if a contract is set up such that multiple SO’s need to be
created for the same contract record, the expiration date is being ignore and instead the contracts were created
up through the cutoff date. (ECR 32430)

e Fixed a problem in Create Maintenance SQO’s where if a jobsite has multiple billing records to be generated, only
the first one will have the hour set to 1. Now all will have it setto 1. (ECR 32542).

e Fixed a problem where automatic credit card payments were not updating the Service Order record with the
payment amount. (ECR 32804)

e Fixed a problem where the Service Order Payment record was being updated with the wrong payment method
when automatic credit card payments were processed. (ECR 32805)

e Changed the register to no longer report that there are Expired Credit Cards if a credit card link for a Jobsite could
not be found. (ECR 32792)

e Changed to always update the next creation date and not just end if multiple SO’s are created for the same
Jobsite Contract detail line. This way if an error occurs, SO’s won’t be created twice. Also fixed a problem with
the retry logic if there is a concurrency error when getting the next SO Number. This also affects getting the next
numbers from Branch, including Job numbers, Invoice Number (for Prebill), Schedule update and Work Order
Line update for recalculating Tax for the SO and Job Billing Headers. (ECR 32859)

o Fixed a problem where a contract could incorrectly be skipped or selected if there was only a service record (no
billing). (ECR 33376)

o Fixed a problem where the register could incorrectly report a Credit Card payment for a contract. (ECR 34242)

Service Dispatch/Job Cost, Periodic, Move PO’s to History

o Fixed a problem in Move PO’s to History where a Purchase Order would not get moved to history because the
program was not comparing the ordered and invoiced amounts correctly in some situations. (ECR 32442)

e Fixed a problem in Move PO'’s to History where a Purchase Order would not get moved to history if there was
only one line item on the Purchase Order. (ECR 32441)

Service Dispatch, Periodic, Work Order Restock Register
e Fixed a problem where the locks were not being released immediately after the update completed. The form had
to be closed to release the locks. (ECR 32833)

Service Dispatch/Job Cost, Reports, Accounting, General Ledger Audit Report — by
PostRun

o Fixed a problem where this report would incorrectly report that the grand total of debits/credits were out of
balance. (ECR 32882)

Service Dispatch, Reports, Filter Requirements

e When printing Filter Requirements by Jobsite the report will now skip contracts that have expired. (ECR 31376)

o Fixed a problem where Filters could be listed extra times if more than one Service record was set up for a
contract. (ECR 32431)

Service Dispatch, Reports, GL Journal, GL Journal - Summary

e Adjusted the GLJournalSummary.rpt to have the “No Printer” value set in order to resolve printing problems on
some systems.

e Fixed a problem where the user could still run this option from a posting program (ie. Timecard), even if their
menu security was set to not allow them to run this program. In addition, the program was changed to not allow
the user to select a Payroll journal from this report if their User Security was set to Hide Pay Rates. (ECR 33324)

Service Dispatch, Reports, Jobsite Performance

e Fixed a problem where the report would not select the correct data if the workstation was set to return dates in
dd/mml/yyyy format instead of the US format of mm/dd/yyyy. (ECR 34193)
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Service Dispatch, Reports, Maintenance Contracts

¢ Removed the linking of the Jobsite to the Local Identifier in the range selection for all of the Maintenance
Contracts reports. This way you can enter independent ranges for both the Jobsite and Local Identifier. (ECR
32416)

Service Dispatch, Reports, Manpower Requirements, Open Maint SO by Tech
e Changed the name of this report to be Maintenance SQO’s by Tech since this selects all service orders that haven’t
been billed, not just Open service orders. (ECR 31333)

Service Dispatch/Job Cost, Reports, Marketing, Customer Email Addresses
e Fixed a problem where the report would error if there were any e-mail addresses not stored in the old #Mailto:
format. The CustomerView was recreated to handle both the old and new e-mail formats. (ECR 32801)

Service Dispatch/Job Cost, Reports, Payroll Reports, Timecard History

o Fixed a problem where the Job# and Internal Pay Description could print on top of each other if the labor came
from Mobile Pro. The report now will always print the Internal Pay Description if it has a value. If it doesn’t have a
value, the Job # will be printed.

Service Dispatch, Reports, Sales Analysis, Service Sales by Bill Type
e Fixed a problem where credits were not being reported as negatives. (ECR 33472)

Service Dispatch, Reports, Service Order Print, Tasking Service Order
e Fixed a problem where the contract name was not being passed to the report, and therefore not printing. (ECR
32005)

Service Dispatch/Job Cost, Reports, Technician Reports, Technician Billable Service Hours

o Fixed a problem with the WorkOrderLineHistLaborView and rptWorkOrderLineHistByBillTypeView where they
could return extra records if a Bill Type was referenced multiple times in the Bill Type Cross Reference. (ECR
31751)

Service Dispatch, Transactions, Call Taking

o Fixed a problem where a Jobsite lookup would get an overflow error if the jobsite address had two separate
numbers (1139 E 900 N) unless there was a period between the numbers (1139 E. 900 N). (ECR 33067)

e Fixed a problem where the system could assign a duplicate AR Transaction ID to the Service Order, which would
then result in an error during the Prebill update. Now the system checks both existing Service Orders and A/R
Transactions to insure a duplicate is not being created. (ECR 32931)
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Service Dispatch, Transactions, Call Inquiry and Dispatch

Fixed an issue where double clicking on a call in the Call Inquiry screen the system would leave focus in the grid.
The system no puts focus on the first control after the Service Order field that has the tab stop turned on. (ECR
31840)

Fixed a problem on the Dispatch Board where left clicking on a call would immediately lock it. This was done in
preparation for the call to be dragged/dropped. Now the system will lock right before saving the record, which
means that if the Service Order can’t be locked the warning message will occur after the call has been dropped.
(ECR 31849)

Fixed a problem on the Schedule Board where the Reset Setting button would do nothing. (ECR 31900)
Changed the Copy function to reset the Call Taken By, Input Date/Time, Promise Date, Promise Date Option,
Promise Time Beginning/End, Technician, Invoice Number, Schedule and Status to default just as if a new call
were being taken. (ECRs 31276, 31799, 32017)

Fixed a problem where an error would occur when the system was trying to set the Invoice Number equal to the
Work Order Number, if the Invoice Number already exists. The system will now give the following warning
instead:

-

Warning £3

. \ Trying to automatically set Invoice number to Werk Order but Invoice
" number must be unique. Service Order TTT7E7 (in history) has already
~ used Invoice number '7T77787". Invoice has not been set.

oK

Fixed a problem where the system was not warning the user if the Work Order entered had already been used in
history. The system now gives the same warning as in Work Order Entry. Also the dialog box now has the
Cancel button as the default instead of OK. (ECR 32107)

Fixed a problem where you would get an error instead of a warning if a page record was not added. (ECR 32643)
Changed the system back to displaying the Jobsite Name in the Call Inquiry grid and pop-up screen, instead of
the Jobsite Search Key. (ECR 32736)

Fixed a problem where if Call Taking was selected from Call Inquiry and then Call Taking was minimized, if you
did another right click in Call Inquiry and selected Call Taking, the original minimized form was not displayed. The
system gave you a warning message that you had to finish work on the original call. Now the system will display
the minimized form.

Fixed a problem on the Schedule board where clicking on a call that was not scheduled for an exact 15 minute
increment (00, 15, 30 or 45) the system would shift it to the nearest exact 15 minute increment and would add a
new Tech Log record. Now if you click on a call none of these events will occur. (ECR 32958)

Fixed a problem where an error would occur when trying to change the status of a Service Order if the Work
Order in the Tech Log record no longer exists. (ECR 32938)

Fixed a problem where an error would occur if the Promise Date was blank or had a partial entry at the time an
Auto Refresh ran. The system will now skip doing an Auto Refresh if there is an invalid or missing date.

Fixed a problem where the fixed price amount would be changed to zero if a call was dragged to a different tech.
(ECR 33517)

Fixed a problem where focus would incorrectly shift back to the Call Inquiry Schedule Board from the Tech Inquiry
when doing a right click function on the Tech Inquiry. (ECR 33425)

Fixed a problem where the program would incorrectly display the message “To check Customer credit limits you
must set the Customer and AR Open Invoice class” when selecting a call from the Tech Inquiry if you originally
came from the Schedule Board Summary view.

Fixed a problem where you could right click on a call and go to Call Taking, close out and select another call, but
the call displayed in Call Taking would be the wrong one. (ECR 33661)

Fixed a problem where you would get a warning if you try to set up a tab stop on the Status field. (ECR 33865)
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Fixed a problem where a warning about Customer Credit Limits would appear if you double click on a Tech
Schedule record (vacation, sick, etc). (ECR 33870)

Fixed a problem on the Schedule Board where if a tech had multiple calls, and you moved around at least 3 calls
as quickly as possible, and then pressed the F5 (Refresh) key, most of the calls would return to their original
positions. (ECR 34014)

Fixed a problem on the Schedule Board where if a call was dragged in a way that it spanned across 2 days the
estimated hours would get set to negative, which would cause the call to be displayed in an odd way. (ECR
34030)

Service Dispatch, Transactions, Call Taking

Fixed a problem where the system would not allow you to use the same Credit Memo # as the original Invoice #.
The system now allows the same number so they will offset each other in Traverse once posted. (ECR 31513)
Fixed a problem where you could get an error saying ‘Promise Time Required” if you manually adjusted the
Promise time on the Scheduling Tab. (ECR 32394)

Fixed a problem where in some situations when selecting the (Cash) customer, when previously a different
customer had been entered, the system would briefly display the (Cash) customer but then reset to the original
customer id. (ECR 32681)

Service Dispatch, Transactions, Purchase Order

Fixed a problem in Purchase Order where the custom fields button would not be displayed. As part of this 5 new
triggers were added to the system to delete Custom Fields and Notes if the corresponding Traverse record is
deleted (Customer, Purchase Order, Vendor). (ECR 32314). The new Triggers are:

o trgTblArCust_CustomFields — delete Customer Custom Fields when Customer deleted from Traverse
trgTblArCust_pdsaNotes — delete Customer Notes when Customer deleted from Traverse
trgTblApVendor_Customfields — delete Vendor Custom Fields when Vendor deleted from Traverse
trgTblApVendor_pdsaNotes — delete Vendor Notes when Vendor deleted from Traverse
trbTblPoTransHeader_CustomFields — delete Purchase Order Custom Fields when Purchase Order
deleted from Traverse.

o O O O

Service Dispatch/Job Cost, Transactions, Timecard

Fixed a problem in Timecard Entry where the system was always rounding the Hours entered to 2 decimals, even
if the system was set to store more than 2 decimals. (ECR 32466)

Fixed a problem where the headings for the Employee Lookup would show Employee<Name instead of Employee
and Name in separate columns. (ECR 32469)

Fixed a problem where the local tax code now defaults to the local tax code set up in the Traverse Employee file,
rather than the first local tax code tied to the default state. (ECR 32826)

Fixed a problem where Ascente would crash if the transaction being displayed came from Mobile Pro and the
ISOLine_id was greater than 25565. (ECR 33714)
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Service Dispatch, Transactions, Work Orders

e Fixed a problem where errors would occur if you re-use an Invoice number. This would also cause the Service
Order to remain locked when it shouldn’t be. (ECR 32099)

e Fixed a problem where the system would not allow you to use the same Credit Memo # as the original Invoice #.
The system now allows the same number so they will offset each other in Traverse once posted. (ECR 31513)

e Fixed a problem where changing the quantity on a credit memo line that is related to a Quick PO would cause the
PO type to change from New Return to New Order. (ECR 31877)

o Fixed a problem where the system would allow you to enter a Quick PO against an existing Return Type PO, but
the Work Order is for an Invoice. It also allowed you to do a Quick PO against a Purchase PO on a Credit Memo
Work Order. These are no longer allowed. (ECR 31833)

e Fixed a problem where the Move To Line function was not working properly. (ECR 32378)

e Changed the program to no longer change the Inventory account on an existing line if the Bill Type is changed.
The exception to this is if the new Bill Type has the Ignore COGS flag set, it will set the Inventory account to
match the COGS account. (ECR 32865)

e Fixed a problem where the program would get in an endless loop if an invalid Auto Add item existed. Now the
program will give a message that the item is invalid and not save the line. (ECR 33424)

System, Maintenance, Custom Field Definition

e Fixed a problem where you would get a hard error trying to set up custom fields for Service Order or Work Order.
(ECR 32504)

o Fixed a problem where some invalid tables were listed in the list of available tables to assign a custom field.
(ECRs 32313, 32438)

System, Maintenance, Form Printers
o Fixed a problem where the Active check box was being ignored. (ECRs 26408, 28646, 33306)

System, Maintenance, User

o Fixed a problem where the save button would not be enabled if menu option changes were made on the Security
tab. (ECR 32188)

o Fixed a problem where the system would not let you delete a user if they had Favorites, Tab Stop or User
Settings records. The system now does a cascade delete of these (ECR 32398, 32513)

o Fixed a problem where the Copy From button was not properly copying over the toolbar security records and was
instead creating duplicates. (ECRs 27738, 32661)

o Fixed a problem where the Copy to Group button was not properly updating the user security records and instead
was creating duplicates. (ECR 32659)

o Fixed a problem where the middle select all button on the Security/Options tab would do nothing if for a menu
other than Service Dispatch. (ECR 33053)

e Fixed a problem where the user could type while the system was doing the Copy from Existing function when
creating a new login. Now the user cannot do entry while there is an hourglass. (ECR 33037)

o Fixed a problem where the toolbar security changes were not being saved. (ECR 33397)

Teletrac Interface (VBTele.exe)

o Fixed a problem where the Schedule record for a Service Order would be set to Arrived when the vehicle broke
the electronic fence, but the date/time stamp was not set (remained at dispatch date/time). The system now
updates the Arrive date/time. (ECRs 28095, 32141)

e Changed to write to the ErrorLog using the new auto-increment ErrorLog ID. (ECR 32729)

o Fixed a problem where the Auto-Arrive update of the Schedule was generating an error.

e NOTE: This program is now replaced by the Ascente GPS Service and should no longer be used.
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