Ascente 3.6

Upgrade Instructions


Follow these instructions to upgrade a customer that is currently running Ascenete 3.5.

NOTE:  If a customer is running a version of Ascente prior to 3.5 you MUST first upgrade Traverse to 10.5.
The Ascente upgrade will take approximately 1 hr per company.

Be careful of systems that have multiple servers in a Terminal Services environment.

Pre-installation:

· Make sure the customer is currently running Ascente 3.5.x.
· Ship Ascente 3.6 on CD or download the AscenteSetup.exe from our web site.

· Have the customer complete the pre-installation questionnaire.
· Review their custom reports and see if any are in the list provided on the last page of this document. If so, review the changes to the specific reports with the customer and see if they want the changes implemented in their version (T&M).
· Make sure all Inventory to Job Transactions are posted in Ascente prior to proceeding with the update.

· Make sure all Timecard Transactions are posted in Ascente prior to proceeding with the update.

· If running SQL 2005 make sure xp_cmdshell is enabled:

· Run SQL Server Surface Area Configuration

· Select Surface Area Configuration for Features

· Select xp_cmdshell

· Check the Enable xp_cmdshell box.

· Click on Apply

· If running SQL 2008 make sure xp_cmdshell is enabled:

· Run SQL Server Management Studio

· Right click on the SQL instance and select Facets

· Select the Server Configuration facet

· Scroll to the end of the facet properties list and select XPCmdShellEnabled option

· Set the value to True

· Click on OK
Ascente 3.6 Installation Steps:
· Stop any additional Digipage services (only necessary if running Digipage for multiple Ascente companies).

· Make a backup of the Ascente database(s)

· Note the current version of Ascente: 



· Run the AscenteSetup.exe for 3.6.
· After the install completes, Ascente 3.6 will run and you will need to register (you can select Register Later to delay for up to 7 days).

· The Data Migration Tool will then run.  
·  Select the Ascente 3.5 script and execute this.

· Select the Ascente 3.6 script and execute this.

· Repeat this process for any additional Ascente companies.

· Run the Paging Status Inquiry to insure it shows Paging is running. Start any additional Digipage Services (only required if running Digipage for multiple companies).
· Make sure the SQL backups have been running successfully.

· Be sure to update the CSR system with the new Ascente revision.

If the customer has multiple servers, or is running in a Client/Server environment complete the following steps:

· Share the Ascente\Setup folder on the main database server.  
· Run Ascente and go to System, Maintenance, Options and Interface and set the "Path For Setup" to point to this new share that has been created using the UNC name.  For example:  \\SERVER\Setup
By completing these steps, the next time Ascente 3.5 is run from one of the servers/workstations the system will automatically run the new AscenteSetup and upgrade that server/workstation.

· Test Call Taking to be sure it is functional.

· Test Printing all custom reports.
· Remind the customer to have each user set the Auto Refresh value in the Call Inquiry and Dispatch Options.
· Tell the user to restart VBTele if they own this product
· Register the new Quotes module if purchased.

Complete the following based on the Questionnaire answers:

· Modify the following .rpt's if the customer wants the Customer Attn printed on the invoice AND the .rpt exists in the ReportsModified folder:

· ContractBill.rpt

· ContractBillSumm.rpt

· ContractBillAIA.rpt

· ContractBillAIA2.rpt

· Invoice.rpt

· JobTMInvoice.rpt

· JobTMInvoiceDetail.rpt

· Check the Retention on Sales Tax box in Options & Interfaces (Construction) if yes to retention on sales tax.

· Check Default from Prior Line in Options & Interfaces (Service), Payroll tab is yes to default All items from prior line.

· Set Increment Work Date by 1 day if yes to prior question and yes to set to next day. Otherwise set to 0.

· Modify the PurchaseOrder.rpt file is yes to print vendor Alias or print Returns AND the report is in ReportsModified.

· Set the next Quote number in the each of the Branch records.

· If yes to using X-Charge, set the path to temporary files in the Options and Interfaces (Service), Invoice tab.

· If yes to using X-Charge, set the default payment method in the Options and Interfaces (Service), Invoice tab.

· If yes to using X-Charge, be sure the X-Charge software is accessable from where Ascente is being run. If running Ascente via Terminal Services, X-Charge will need to be installed on the Terminal Server. If running Client/Server, X-Charge will need to be installed on the individual workstations.

· If yes to do Fringe by Branch/Department check the Fringe box in Options and Interfaces (Service), Options tab.

If yes to do Burden by Branch/Department check the Burden box in Options and Interfaces (Service), Options tab.

· Package Reports changed in Ascente 3.6:
AdAnalysis.rpt                            

ApRegister.rpt                            

Branch.rpt                                

ContractBill.rpt                          

ContractBillAIA.rpt                       

ContractBillAIA2.rpt                      

ContractBillAIA3.rpt                      

ContractBillAIA4.rpt                      

ContractBillSumm.rpt                      

EmpEarningSellMarkup.rpt                   

FlatRatePriceBook.rpt                     

GLJournalSummary.rpt                      

invoice.rpt                               

JCOption.rpt                              

JobAgeAnalysis.rpt                        

JobAgeAnalysisByCust.rpt                   

JobAIACode.rpt                            

JobBillingsPayments.rpt                   

JobContractsInProgress.rpt                   

JobCostCodeCategory.rpt                   

JobCostCommitted.rpt                      

JobCostDetail.rpt                         

JobCostDetailWithBurden.rpt                   

JobRelieveWIPRegisterBranch.rpt                   

 JobsitePerformance.rpt                    

JobsitePerformanceGrossProfit.rpt                   

JobTMInvoice.rpt                          

JobTMInvoiceDetail.rpt                    

JobTMRegister.rpt                         

JobTMRegisterGL.rpt                       

JournalRegister.rpt                       

MaintComponentList.rpt                    

MaintContractBillList.rpt                   

MaintContractLabelsExpired.rpt                   

MaintContractList.rpt                     

MaintContractListSvc.rpt                   

PR_TimecardHistorySummary.rpt                   

PR_TimecardHistoryTablesSummary.rpt                   

PR_TimecardHistoryTablesSummaryNoPay.rpt                   

PreBill.rpt                               

PreBill_Commission.rpt                    

PreBill_GLAccts.rpt                       

PreBillNoCost.rpt                         

PrebillPayments.rpt                       

PreBillSumm.rpt                           

PurchaseOrder.rpt                         

QuoteActivity.rpt                         

QuoteBreakdown.rpt                                                  

QuoteForm.rpt                             

QuoteListing.rpt                          

SdOption.rpt                              

ServiceInvoiceHistoryByBranchByDepart.rpt                   

ServiceInvoiceHistoryByCity.rpt                   

ServiceInvoiceHistoryByCustByJobsite.rpt                   

ServiceInvoiceHistoryByJobsite.rpt                   

ServiceInvoiceHistoryByPostalCode.rpt                   

ServiceInvoiceHistoryBySOType.rpt                   

ServiceInvoiceHistoryByTech.rpt                   

ServiceInvoiceHistoryByTrouble.rpt                   

ServiceOrderType.rpt                      

ServiceProfitByBatchID.rpt                   

ServiceProfitByCallTaker.rpt                   

ServiceProfitByCity.rpt                   

ServiceProfitByCust.rpt                   

ServiceProfitByDepart.rpt                  

ServiceProfitByJobsite.rpt                  

ServiceProfitByPostalCode.rpt                   

ServiceProfitBySOType.rpt                   

ServiceProfitByTech.rpt                   

ServiceProfitByTrouble.rpt                   

ServiceProfitByZone.rpt                   

ServiceSalesByBatchID.rpt                   

ServiceSalesByCallTaker.rpt                   

ServiceSalesByCity.rpt                    

ServiceSalesByCust.rpt                    

ServiceSalesByDepart.rpt                   

ServiceSalesByJobsite.rpt                   

ServiceSalesByPostalCode.rpt                   

ServiceSalesBySOType.rpt                   

ServiceSalesByTech.rpt                    

ServiceSalesByTrouble.rpt                   

ServiceSalesByZone.rpt                    

TechLogSOTimecard.rpt   

TechLogTimecard.rpt     

UserSecurityFormSettings.rpt                   
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