Ascente 3.6
Enhancements/Fixes

This document reviews all Enhancements and Fixes that have been added in Ascente 3.6, including all sub releases.

General Changes

Vendor Lookup — Phone number added

Throughout Ascente, anywhere a lookup can be done for the Traverse Vendor ID the lookup grid will now include the
Vendor Phone number as part of the information displayed.

% Yendor,

Lookup
L —,
Region | Pogtal

Ace Commputer Power Supply 1437 Bellview Svenue Richfield m
Advd0E  Advanced Cirquit Boards Plus 2 Rockford Parklawn Circle  Edina kM Ah424
AMEH American Express

[512) 8EE-1100

Bind04  Binam Marketing Solutions 164 Park. Street Marth Bizrnark, HD il [F07] 462-1584
Cabl2  Computer Spstems Inc. 75 Morth Induztrial Boad Wioodbury kM 5125 [B12] 374-4257
ComO02  Commuciation Programming LTD. 207 Westem Parkway Fort Dodge 14 A05M [515] 641-0222

Lookup Limit now maintainable

A new Lookup Limit was added in Ascente version 3.5, but was not maintainable by the user. The System, Options
and Interfaces screen now allows you to adjust the Lookup Limit value. When you click on a magnifying glass to do a
lookup, the system will warn you if it will return more records than are set in the Lookup Limit value. This way you can
stop and reset the starting value to return fewer records if you wish.

% Options and Interfaces El@lgl
9u| 2| @7
Paths

Path Far Reports ||3: WCompul evhdzcente\Feports

L

Path For loons |E:\EnmpuDev\.f-‘-.mente\.&mentelmages\F’rinrit}l

Werzion Management
Version Management [
Path Far Setup |C:\CnmpuDev\%cente\Setup J

Internet

Map Template |http: Afmape.google. comdYg=hsaddrezsih Maiphhihl=en

Directions Template |http: 4¢mapz. yahoo. com/py/ddR ezults. py ?Pyt=T mapfdoit=1&newname=knewdesc=knes

C Lookup Lirit >

Command Timeout r Seconds
Access Locking [Molock]  [w
Update Locking [Rowlock] v

SOL

Changed: sa 77212003 11:31:44 AM F421,/2009 | 12:00 PM
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Lookup Limit — better warning message

The warning message when the lookup limit has been exceeded has been improved to be clearer. Now if you click
OK the system will display the lookup values. If you click Cancel the system will return you to the original screen so
you can enter in a starting value. The new message will be like:

Warning

Lookup will display 383 recards. This may take some time to read all records,
Entering a starking value ko narrow your search will speed up this process,

Ok |

The old message was:

Lookup will display 1131 recards, This may take some kime to read all records,

Entering a starking walue to narrow vour search will speed up this process,
Do ol wank ko enker a skarking value and try again?

Yes Mo

A/P Vendor Inquiry — New!

A new A/P Vendor Inquiry has been added to the Service Dispatch and Job Cost Inquiry menus. This inquiry will let
you view the open invoices for a vendor and drill down to see payment information. It also displays if the vendor is
active or inactive, if they are currently on hold or not, and the full vendor address, phone, fax and e-mail address.

& AP Yendor Inquiry |Z||E|r5__(|
Bl 1]« inl o BIOIEw 2
Yendor |[Ace0l g Ace Computer Power Supply

1437 Bellview b
Status:  Active Hich[ieled,mef::lv EEZSSE Balance: 131.3358.08

Wendor Hold: Mo

Phone: [E12) 866-1100 Faw: [612)866-1111

Email: infol=iozas.com
Invoice Status Invoice Date | Due Date Check Humber Transaction Amount Invoice Balance |~
&3 081000000001 | [1osmv200s | | | $2.784 47 $2.784. 47
+ 123123 6/5/2008 $50.00 $50.00

Report options saved by user for each report name
Throughout Ascente on report options where there are multiple report names to select from, the system will now save

your last settings by report name and user. Previously if there were multiple report names the system just saved the
settings for the last report run.
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Resizing of Inquiry screens now saved
The system will now save by user the sizing of the following screens:

= Call Inquiry
= Job Actuals Inquiry
= Job Actuals Detail Inquiry

Descending order lookups now saved

Throughout Ascente if you click on a column heading in a lookup grid such that you are sorting the information in
descending order by that column, the system will now save that setting so that the next time you do the lookup the
information will be sorted in that same order. Note that this is saved by user. Previously if you sorted in descending
order, the system would sort in ascending order the next time you did the lookup. NOTE: This includes the Service
History lookup where you can sort the information by Invoice Date descending in order to see the most recent activity
first.

Custom Reports — Password saved
On custom reports that require a password, the system will now save the password you enter until you close the form.

This way you can rerun the same report with different criteria, without having to re-enter the password. You can also
run other reports that have the same password without re-entry.

New default Crystal Report templates

The following new Crystal Report templates are installed with this update:

TemplateLabel_3.6_Avery 5160.rpt — This template can be used to create labels that work on Avery 5160 forms.
TemplateReport_3.6_Landscape.rpt — This is the template for a standard Landscape format report.
TemplateReport_3.6_Portrait with UNION.rpt — This is the template for a Portrait format report and the SQL command

has an example of doing a UNION between two SQL commands.
TemplateReport_3.6_Portrait.rpt — This is the template for a standard Portrait format report.
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Report Ranges wildcard feature

Throughout Ascente, anywhere you can enter in starting and ending values for a report you can now use the %
wildcard to have the system search for patterns. In the example below the system will select all jobsites that have the
word 'beech’ anywhere in the jobsite id. If the entry were %beech, then only those jobsites whose id ends in 'beech’
would be selected. If the entry were beech%, then only those jobsites whose id starts with 'beech’ would be selected.
Note that if something is entered in the ending value, then the system will select jobsite id's less than the value
entered and jobsites that have 'beech’ in the id.

B Johsite Performance Report

493k o Bl
— Select Report Y alues
— Fange Selection
Branch| [Eeginning) [Ending)
Department | [Beaginning] [Ending)
Technizian| [Beaginning] [Ending)
owndBent| [Beginning] [Ending)
etaletd B fatatlatel] IEndi
@ Zheech ding]
..........
— Field Selections
Repart Marne I..lu:ul:usite Performance ;I

Reports can now call Stored Procedures

Throughout Ascente reports can now be set up to call a Stored Procedure rather than run a specific SQL command.
This allows for much greater flexibility when creating custom reports. For example, if you want a custom report that
only lists invoices where the profit % was below 10% or above 50% you can now call a stored procedure to obtain
this. Here is an example:

B User Defined Reports Q
9ak o Bls 2

— Select Report Y alues
— Range Selection

Profit %< OF Profit % > 10 50

S0 Mumber [Beginning] [Ending]

— Field Selections

Options
’7 ™ Print Nrkinne Casver Pans

Feport Mame
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The values entered in the report ranges will be passed to the stored procedure. In this example the system executes
the following command: EXEC SOProfit_sp '10','50",Null,Null

You can then have the stored procedure do all special processing. Here is the stored procedure that goes with this
example:

CREATE PROCEDURE SOProfit_SP @ProfitLessThan nvarchar(255), @ProfitGreaterThan nvarchar(255), @S2 nvarchar(255),
@E2 nvarchar(255) AS

Set Nocount On

declare @SONum as varchar(20), @InvoiceAmt as int, @SalesTax as int, @Cost as Int, @Type as int, @Profit as int, @StartSO
nvarchar(255), @EndSO nvarchar(255)

SET @StartSO=isnull(@S2,")

SET @EndSO=isnull(@E2,'2Z2272777777')

create table #SOList (SONum varchar(20) , InvoiceAmt int, SalesTax Int, Cost int, Type Int, Profit int)

INSERT INTO #SOList (SONum, InvoiceAmt, SalesTax, Cost, Type, Profit) SELECT  szServiceOrder_num, clnvoice_amt,
cSalesTax_amt, cTotalCost_amt, linvoicetypemultiplier_num, CASE WHEN (cinvoice_amt - cSalesTax_amt) *
linvoiceTypeMultiplier_num = 0 THEN - 100 WHEN (cinvoice_amt - cSalesTax_amt) * linvoice TypeMultiplier_num > 0 THEN
(cInvoice_amt - cTotalCost_amt - cSalesTax_amt) / (cInvoice_amt - cSalesTax_amt) * 100 WHEN (cinvoice_amt - cSalesTax_amt)
* lInvoice TypeMultiplier_num < 0 THEN (clnvoice_amt - cTotalCost_amt - cSalesTax_amt) / (clnvoice_amt - cSalesTax_amt) * 100
* lInvoice TypeMultiplier_num END AS ProfitPercent

FROM ServiceOrderHist

WHERE ServiceOrderHist.szServiceOrder_ num >= @StartSO AND ServiceOrderHist.szServiceOrder_num <=
isnull(@EndSO0,'222272777")

select * from #SOList WHERE (Profit < isnull(Cast(@ProfitLessThan as int),0)) or (Profit > isnull(Cast(@ProfitGreaterThan as
int),0))

drop table #SOlist

Return 0

GO

Daily Tips

Over 100 new Daily Tips have been added!
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Display more customer information on numerous screens

The Job, Jobsite, Quote Entry and A/R Customer inquiry have all been changed to display the customer address,

Phone number, Fax number and e-mail address. Example:

% lobsite Maintenance

S EIEIA IR 2R

Jobsite |

Jobzite Address

Mame [JONES, SALLY
Address 1 |'||:|33 Winchester Dr

Pastal Code |90705 g! Country [USA UNIT =

Email |

Contact
Sally

Phone Humber | Extension
[213) BEE-3254

Type
Primary

Contacts

Call First |(Mane)

Caller |

Cuzstomer Address

Custamer |T1 g

M ame:
Address 1:

Ermail:

tcDonald, Mr. Mrs, Morm
945 Tuzcon Drive

Address 2 | Address 20 Mo, 3
. . City: Rollngstone Region: kMM
City [BELLFLOWER Region |LA Postal Code: 1000071234 Country LISA
Phone: [972] 933-2000 Fax: [714]522-8300

mnceEicompUEource, com

Jobsite Field Motes

ki a1k

Create Customer. .

Changed: =a 12/8/2009 3:46:50 P

124342009 | 1:34 PM
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Create Customer option now allows entry/override of more fields

Throughout the system the Create Customer option now allows you to enter/override the billing address, Phone
number, Fax number and E-mail address fields. Example:

| .

Mew Cugtomer 1D [T
Defaultz From

Customer Address

Mane |M|:D|:unald, br. brz. Mom

Addrezs 1 |945 Tugcon Drive

Address 2 |N|:|. 3
City |Ralingstone Flegion Ir
Postal Code Wgﬂ Cauntry lm
Phote M Fan IW

E rnail !mrice@cnmnusnurce.cnm

ok | Cancel |

12/3/2009 | 1:36 PM

The address will default from the Jobsite if you put a new Customer ID on the original screen (Call Taking, Quotes,
Job or Jobsite). The address will default from the existing Customer ID if you click on the Create Customer button
without changing the Customer ID. You can then enter the new Customer ID on the new screen shown above.

Quotes Button — New!

A new Quotes button IEI has been added to the Call Taking, Work Order, Job, Jobsite, Service Order History
Inquiry and Work Order History Inquiry Screens. This button will only display if the new Quotes module has been
registered. It will only be enabled if Quotes exist for the jobsite displayed on the screen.
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Maintenance Programs — New grid entry format

Many of the maintenance programs throughout Ascente have been changed to use a new grid style entry format
which displays multiple records at the same time, rather than just one record at a time. The current programs that use
this new format are:

= AlA Code

= Bill Type Cross Reference

= Billing Distribution

= Cost Distribution

= Department

= Employee Earnings Markup

= Labor Grade

= Payroll Distribution

= Service Order Type

= Supervisor

= Worker Compensation

= Zone

Example:
% AlA Code Maintenance ['. ”’I:I |r'5_(|
Gulglzl 1l drin|r&a B[C]5 7]
General

Ald Code Description Tax Clazs|

Site D evelopment -

A, Site and Building Layaut 2

e Site Demalition 2

mc Building Demalition 2=

e Earth Backfil 2

01F Erogion Contral 2

MG Storm Sewer 2

o1l Termite Contral 2

01J IInderfloor Foundation 2

mE Pavement, Azphalt 2

L Parking Stripes 2

0z COMCRETE 2

028, Foundationz 2

2B Concrete 2

n2c Concrete Paving 2

nzo Curb Gutter 2

N2E Forraark, 2

02F Cement Finizhing 2

02G b azany 2™
FE Maint | 7A7/2009 | 12:05 Ph
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User Security Menu Settings Report — New!

The System, Reports, User Security Form Settings option has been renamed to User Security. This option has the
original User Security Form Settings report but also has a new User Security Menu Settings report. This report lists
all of the report options that a user has permission to run.

Bl User Security Reports

gail o B2

— Select Report Y alues
— Range Selection

|
zer Bill Bill
zer Group %dir‘ug]
Module| [Beginning) nding]
Menu Group | [Beginning] [Ending]
Formm| [Beginning] [Ending)

— Field Selections Options
Feport Mame |User Securty Menu Settings LI [ Print Options Cover Page
| |?‘£1 h/2009 | 4:40 P
e Compusource Corporation Fage 1o
K pm . .
User Security hMenu Settings
Module Sub Menu Program
User Login: Bill Bill Heffner Group: Manager
Joh Cost Transactions Jah Caontract Billing
Jah Time and M aterial Billing
Furchase Order
Timecard
Maintenance Jobsite
Faging Transactions Message Entry
Service Dispatch Transactions Call Taking

Call Inguiry and Dispatch
Purchasze Order
Timecard

Maintenance Jaobsite

SECURITY CONSIDERATIOMS

Ewvery user abowe that has been setup and flagged as an "‘Administrator’ has access to ewery menu selection in Ascente. They are not prevented from
running any program in Ascente. Forthat reason, be wery careful about setting up @ user with "Administrator’ rghts.

Ewveryuserthat has accessto the Ascente J System fMainitenance £ Users program can change the secunty settings displawed on this report. Be very
carefulto limit aceess to that program along with the ‘Payroll Reports’ menu selection.
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User Security Form Settings report enhancements

The User Security Form Settings report has been redesigned to be more compact and easier to read. Example:

Fra4m3 Continental Products Unlimited Flage Tol-1
o User Security - Form Settings Report
U ser Commissions Pay Rates Work Order Costs
CrU
Bill Allow Change View Only Alow Change
D aniel Allow Change Allow Change Allow Change
ernie View Qniy Hide Hide
Jahn Allow Change Hidea Allow Change
mka Hide Hide Hide
msr3 View Qniy Hide Allow Change
BECURED FIELDS

Commissions: TRiE settng reters 13 the commapon Sguns that s svailabie on the Wark Order soen

Pay Rates: This seting reles (o the pay rate Seld on the tmechid &ainy scréen

Work Order Costs: This seting reters o the unit and sxtended oot Aelds on the Wonk Ordar somen

SECURITY SETTH

Allow Change: This s&itng alows yu 1o vigw Bnd £38 he vabie esiered. Use this semng if the o8 caf vw B6d &d8 the Beld

View Onily: This seiting alows you io only view the wiee entered. Use this setting if you want 1o afiow the sser o only vew and not ed®t the enbry.
Hide: This seting hidas e vakie anteeed. Use this sping if you 40 ol want the user o be Ak b v of @dil the aairy in e Eeld

User Security — New Update button on Tool Bar

A new Update button has been added to the Tool Bar on all screens that have an Update option. This way user
security can be set to prevent a user from running an update (but they could still run the register). The following
options have had the button added:

A/P Register

Cancelled Service Calls

Combine Duplicate Jobsites

Create Amortization Postings
Create Maintenance Service Orders
Final Flat Rate Import

Flat Rate Task Update

G/L Register

Inventory to Job

Item Location Price Update

Job Use Tax Posting

Prebill Register

Preliminary Flat Rate Import Bill of Materials
Preliminary Flat Rate Import Tasks
Price and Cost Update

Relieve Work in Process

Timecard Register

Void Check Timecard Register
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Additional buttons added to many options

The following options have had additional lookup buttons added:
e Work Order Entry — Other SO's, Quotes, Maintenance Contracts and Component lookup buttons

¢ Job — Quotes and changed the icon for Job Actuals Inquiry to be unique (was the same as the Bill Status
button on Work Order Entry)

e Jobsite — Quotes

e Service Order History Inquiry — Other SO's, Quotes, Maintenance Contracts and Component lookup buttons
e Work Order History Inquiry - Quotes

Page 11 of 89



Log Reports — New!

Ascente 3.6

Enhancements/Fixes

The Error Log and Version Log Listing option on the System, Reports menu have been combined into one new option

called Log Reports.

In addition, a new User Activity Log report has been added. This report lists the menu selections that a user has run
and can include the selections a user made for updates. In addition the report can list when the user logged in/out of
the system. NOTE: The system has always tracked the selections for updates, but this release is the first where it
also tracks when the user logs in/out of Ascente.

B Log Reports

faeil o Blse]

— Select Report Walues

— Range Selection

Form | [Beainning) [Ending]
Statuz | [Eeainning) [Ending]
Date| [Beainning) [Ending]
|zer ding)

— Field Selections

Feport Mame | User Activity Log

Options

[ Print Options Cover Page

| 7A5/2003 | 431 PM

FMam09
430 pm

Compusource Corporation
User Activity Log

Page 92 of 92

Task

Status
Options

U=ear

Date

Timecard Register

Update

G/L Posting Date: G/29/2009

Report Mame: Timecard Register
Only Include Transactions for sa: Mo
Curmrent Payroll Year: 2009

=a

G/29/2009 12:27:10PM

THE09
420 pm

Compusource Corporation
User Activity Log

Page 14 of 82

Task

Status
Options

User

Date

Azcenta

Login

sa

TH42009 10:01:53AM
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Custom Fields — New Field Types

When creating custom fields, two new field types are now available for some screens:

. Expiration Date: This is a Date field, but if the current date value is prior to the current system date the user
will get a warning that the value has expired
. Expiration Date Verified: This is also a Date field, but if the current date value is prior to the current system

date the user will be prevented from entering data related to the file selected until
the custom field value has been updated to a date in the future.

Below is an example of how this would be used to insure that a vendor has current Worker's Compensation Insurance
and Liability Insurance.

1) Set up new custom fields for the Vendor file:

% Custom Field Definition Maintenance

G W | Bl B8 2]

For I"Iul"endul LI g

General
Caption | Tupe |R-’alidate From | Required |
| |work Comp Ing Expiration Date E wpiration Date [Mane] |
|| Liability Ins Expiration D ate E wpiration Date Werified [Mane] |
— D

2) Run the new A/P Vendor Inquiry option to view a vendor and set their expiration dates:

=+ Custom Fields

5| 7|

Yendor: Ace001

— General

Wwhork Comp Inz Expiration Date| 6/30/2009
Liability Inz Expiration Date: 531 /2009

Ok | Cancel I
| FEMaint |7/14/2009 | S02PM
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3) When entering transactions for a vendor the system will check to see if any of the dates have expired:

Expired dates exist for;
Wendor: Acel0l
The Wark Comp Certification expired on 12312008,
The Liability Insurance expired on 12/31/2007,

Do wou want to select a different Yendor?

In the above example an A/P Invoice was being entered, but the Work Comp Insurance Expiration Date and Liability
Insurance Expiration Date had passed. If you answer No to select a different Vendor, the system will let you continue
with the A/P Invoice Entry using the same vendor. If you answer Yes the system takes you back to the Vendor field

S0 you can select a different vendor.

e | Purchase Order Entr:
FEsR] «drnl»Blo Bl
Purchase Order Mo | E3 E\J Tranzaction Type] j " B

Mainl §hip-to] Qetaili latals]

B atch Code {ﬂﬂﬂﬁm;t ﬂ Termns Code 125‘5.’Disc 2% M0 Met 30 ﬂ
Location |[Hone] -] Distribution Code |D00T Domestic |
Tax Group JMN Minnesata State ﬂ I Tawxahble

PO Date: [7/14/2003 ;]

Wendar |.¢‘«I:EEID1 E\J Ace Computer Power Supply

Error E|

Motes
@ Expired dates exist For:
Wendor: Ace0Dl
The Liability Ins Expiration Date has expired as of 6§30/2009 and must be updated or a different Yendor selected,

Exchange Rate J J

Mew Record 7142003 | 512 P

In the above example a Purchase Order is being entered, but the Liability Insurance Expiration Date has passed. In
this case once you click on OK the system will put you back at the Vendor field and force you to select a different

Vendor.
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When the system installs, the Expiration Date and Expiration Date Verified will be configured for the following tables
and associated entry screens will validate:

- Ad
o Call Taking
o Quote Entry
- Customer
o Call Taking
o Job Contract Billing
o Job T&M Billing
o Job Maintenance
o Jobsite Maintenance
o Options and Interfaces (Service) for Cash Customer
- Employee

o Timecard Entry — only when adding a new employee (not on existing records)
- Job (applies to any phase)

o Job Contract Billing — only when adding new records (not on existing records)
o Job T&M Billing — only when adding new records (not on existing records)

o IC to Job — only when adding new records (not on existing records)

o G/L Journal

o Purchase Order

O

O

A/P Entry
Call Taking
o Timecard Entry
- Jobsite
o Quote Entry
o Call Taking
o Job Maintenance
- Technician
o Call Taking

o Call Inquiry
o Work Order
o Paging Message Entry
o Employee Maintenance
o Preassigned Work Orders
o Quote Entry

- Vendor

o A/P Invoice Entry

o Purchase Order Entry

Note that additional tables/validation screens can be set up without programming changes. Contact your support
representative if you would like this set up for something different than above.

Other uses:
O Driver License Expiration Date for Techs
O Certification or Trade License Expiration Date for Techs
O Next Drug Test due for Techs or Employees
O Ad Expiration Date
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G/L Journal Register enhancements

The G/l Journal Register has had the following enhancements added:
Removed the $ symbols

Removed the leading zeros

Added a dotted line under each record

Added a standard footer

Fixed the page number.

Example:

0240442009 Compusourc e Corporation
03:14:34PM ]
G/L Register

Page 1 of1

Account Id Job Fhase Cost Code Description Reference

Debit Armount Credit Amount

Source Code: M1
Transaction Date: D2042009 G/L Period; 0242009

oo-poo-1000 Test
01-000-1000 Test

Source Code b1 Total for 2 Transactions

Accounting Reports - Open Payables Inquiry enhancements

1.00 oo
oo 1.00

1.00 1.00

The Open Payables Inquiry by Job report has been renamed to Open Payables Inquiry. The report can now be
sorted either by Vendor, in which case all invoices will be listed, or by Job, in which case only invoices related to a Job
Cost Job will be listed. Many additional range selections have been added and the format of the report has been

changed to match the Payables History Inquiry.

New General Ledger Audit Reports

Three new General Ledger Audit Reports have been added to the Accounting Reports option on both the Job Cost

and Service Dispatch menus:

- General Ledger Audit Report — By Postrun

- General Ledger Audit Report — Detail

- General Ledger Audit Report — Excel Export Version
All of these reports allow you to select using the following range options:

- Postrun

- Fiscal Year

- Fiscal Period

- Source

- User

- Entry Number

- Reference

- Comments

- Debit Amount

- Credit Amount
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#2410 Compusource Corporation Page 101
11:08 am B
GL Audit Report by Postrun
FiscalYear. 2005 through 2005
Fiscal Period: 12 through 12
Source: {(Beginning) through PA
Entry Mumber: 0 through 9899958995494949
Debit Amount. 0 through 9989955995949
Credit Amount: 0 through 939599999939
Manusl
Postrun Comments User Source Description Posted Entries Debit Credit Comp Entry ul=3
20051207092405 EE] IN IN - Update Pempetual Inwentory ¥ 2 104,417 46 104417 46 CPU
0051207093109 53 IN IN - Update Pempetual Inwentory ¥ I 348 06 34806 CPU
20051205105717 sa AP AP - Post Payments b 4 1.044.18 104418 CPU
0051205105803 EE] BR BF - Post TAnzactions b 4 1044 18 104418 CPU
2006120218563 4 za P “Woid Chechs - WMirite b g 063003 1500000 cpU OB :-5300487
0051213142052 Azcente - Inventoryto Job Register 53 IN Inwentoryto Job Register T I 348 06 506 CPU
20051214102211 Aszcente - Job Use Tax Posting =3 JC Job Use Tax Posting T 2 A0 ceu
0051228142141 EE] IN IH - Post Matedal Requisitions ¥ s 242 D6 348
I00G0126145236 =3 AP AP - Post Transactions b 4 5245 87 5,245 87
Z00601261458482 Ascente - AP Register sa AP AP Register b 4 5,245 87 5,245 87 u
0090824211400 Azcente - Create Amortization Postings EE] AR Create Amortization Postings ] s 100.00 0000
127841 27 133,142 24
This report allows you to drill down on a postrun to see all of the detail that makes up that journal:
Postrun Entry # Year Period Account Aot Description Reference Debit Credit
2005120818563 21032 2005 1z aoooodoon Cash 500 1§.000.00
20051208 185624 21033 2005 12 oooootooo Cash P A 10 .56
20051208 185634 21034 2005 12 oooootooo Cash PA 342
20051208 185624 21035 2005 12 oooootooo Cash P A 15000
2006120818563 21036 2005 12 oooootooo Cash PA s0.00
2006120818563 21037 2005 12 oooootooo Cash P A G75.00
0061208185634 11038 2005 12 oooootooo Cash PA 10000
2006120818563 21039 2005 12 010001000 Cash PA 8.709.495
Z20051202125634 sa [ Woid Checks - Write i a 9,E239.02 15,000.00 CPU 0B:-5.200487
Summary Totals
by Account .
Datit Eredt lng .5 30007
2005 12 Ooooo 1000 984 .08 15.000.00
010001000 2.708.95
Total 929,02 15,000.00
Total 9,6993.03 15,000.00
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On-Line Help improvements

On-Line Help has numerous improvements throughout, including report examples, additional procedure guides, and
G/L Posting details on all programs that post to the General Ledger. Example:

General Ledger Postings:

The General Ledger journal will typically credit the inventory account for the Extended Cost amount of the item, and the WIP GL No account will be
debited for the same amount. The postings will be reversed if the Extended Cost is negative (removing item from a job and put back into Inventory). The
specific postings are as follows:

Account Debit Credit Source

Inventory X Inventory Account assigned to each line. This will default to the Inventory Account based on the
Account Code assigned to the item. Traverse, Inventory, Setup and Maintenance, Account
Codes. For non-stock items the Inventory account will come from Traverse, System Manager,

Company Setup, Business Rules, Application, Accounts Receivable, Inventory Account.

WIP X WIP GL No from the Cost Distribution assigned to the Cost Code on each line.

New Utility Script to check for bad Customer/Vendor ID's after a conversion

Added a new CheckTraverselds.sql script that can be run to identify Traverse Customer and Vendor ID’s that have
invalid characters. This should be run after any data conversion to identify this ID’s that will cause problems.

New UpdateAscenteDirectory.sql Script
A new UpdateAscenteDirectory.sql script has been added to the system. This will change the directory paths

throughout the Ascente database. This is useful when moving the Ascente database to another server that has a
different directory structure than the original.

New Views
The following new Views have been added to the Ascente database:
- JobView

- JoblLabelsView
- JobsitePhoneView

New AscenteCPU test company

When Ascente is installed a new AscenteCPU test company will automatically be added to the system.
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Ascente 3.6
Enhancements/Fixes
Job Cost Changes

Job Maintenance — New warning messages

Job Maintenance has been changed to provide the user with the following 2 new warning messages:

Warning

This job has not been Fulky billed, Are vou sure vou want ko change this?

Ik | Zancel |

The above message will display if you change the Job Status to 'Closed', but the job has not been 100% billed.

Wanning

This job has naot been Fully billed, Are you sure waou want ko change this?

Ik | | Cancel |

The above message will display if you check the 'Retention Billing' box, but the job has not been 100% billed.

Retention on Sales Tax

A new flag has been added to the system where you can indicate if retention should also be taken on the Sales Tax
amount. Previously Retention never was taken on Sales Tax. This new option can only be checked if the Accrue
Retention option is also checked.

% Job Cost Options & Interfaces Maintenance

faai ol Bl&w 2

General l Uzer Defined Fields ]

Optionz Defaults
lze Phazes v Direct Expenze Coste [

Relieve WP by User [

Accrue Retention v

Department |.-'-‘«ir Conditioning

Fetention on Sales Tas [
j Bill Dristribution |I3|:|\-'ernment

Job Contract Type | Contract

Retention T ax Clazs |2 Ewxempt Sales

Accrued Retention GL |EID-EIEIEI-'I 110 CPU Inc. COMSOL Main .-'-‘u:c-j
j Tax Clags |2 Exempt Sales

Cozt Distribution |Material

Cloze bethod |F'eru:ent Complete
llze Tax Cost Code
Invaice Suffix {001 | 7001

Payroll Deduction Codes

FedwH |FwH e Misc Ded 1
Fica |0AS Other Misc Ded 2
State Tax |5WwH Yacation |WAC Mizc Ded 3

Led Lol Lef LefLef Lo

Changed: sa 5/23/2003 10:05:15 &M FAE142009 | 11:33 &M
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Job Contract Billing batch by user — New!

Job Contract Billings are now posted to Traverse using a batch ID of the login of the user that completed the posting.
As additional billings are completed and posted, these will be appended to the existing Traverse batch for the user.
This way in Traverse you just have to post one batch, instead of having to post a separate batch for each invoice.

Customer Attention field available for Invoices

The Contract Bill, Contract Bill Summary, Contract Bill AlA, Contract Bill AlA #2, Job Time & Material Invoice and Job
Time & Material Invoice — Detail will now print the Customer Attn field from Traverse for new installation. When
upgrading existing installations the current forms will need to be modified to print the new field. Example:

Compusourze Corporation Page 1
28 Cent inte On

Centerpoints Drive Contract Invoice Invoice Date 8/24/2009
Suite 130
La Palma, CAQ0G22 Inwoice Number A10002
Usa
Phone: (F14) 522-8300 Job D2

Fas: (F14)562-2718 Phase

s  ALTO0A J
0 C ATTH: JOM DALMAR} 0
LWNORM B TEXACOD
D 945 TUSCOMN DRIVE 123 MAIN 5T

NO. 3 SUITE 120
T ROLLINGSTOME, MM 10000-1234 BELLFLOWER, CA 90706
Q
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Ascente 3.6

Enhancements/Fixes
Relieve Work in Process Register enhancements

The Relieve Work in Process register has been changed to list the G/L Accounts that will be affected by the update,
along with a table at the end of each section that gives totals by account. Example:

2025720009

S Compusource Corporation Fage 1ot
o Relieve Work in Process Register
Relieve
Cost Distribution Cost Code Start Date Amount WIP Amount
Branch: OR
Job: 999.9 Phase: Jones, Sally
Equipment 5002 11462004 F1.00 1.00
W IR At O00001210 === COGS Acct: 000005010
Job Total: F1.00 F1.00
Eranch OR Total: F1.00 F1.00
Total
ooooo1210 goooosotn 1.00
Total COGS 1.00
Total WiP 1.00
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New Subcontract Retention option for Purchase Orders/AP Invoices

A new field called 'Days to Add for Retention' has been added to the Job Cost, Maintenance, Options and Interfaces
(Construction) option to indicate the number of days to add to an invoice due date to calculate when retention on a
subcontractor invoice should be due. When a Purchase Order or A/P Invoice is entered and retention is indicated as
due, the system will set the 2" Payment Date to be the Invoice Due Date plus the value of days from this new field.

% Joh Cost Options & Interfaces Maintenance EI[E|E|

Flusk o= BlEw 2|

| User Defined Fisids |

Options Defaultz
ze Phases v Direct Expenze Costs [ |
_ Diepartment | Air Conditionin
Relieve WIP by User [ C Ea_l,ls ko &dd for Retention | B0 > P .
Accrue Retention v Retention on Sales Tax [v Job Contract Type |E|:|ntra|:t

. Bill Dvistributi G k
Retention Tax Clasz |2 Exempt Salez ﬂ LISIRLen | CvEmmeEn

Accrued Retention GL |EIEI-EIDEI-'|'I'IEI CPU Inc, CONSOL Main .ﬁ.ccnﬂ
ﬂ Tax Clasz |2 E=empt Sales

Cost Distribution |Material

Cloge Method |F'eru:ent Complete
Irmwaice Suffix {001
Fayroll Deduction Codes
FedwH |FwH 501 (S0 Misc Ded 1

Fica |045 Other Misc Ded 2
Ctate Tax |SWH Vacation [WAC Mizz Ded 3

Led LefLefLef L] Lo

IJze Tax Cost Code |?|:||:|‘|

Changed: sa 3/5/2010 2:16:23 PM 4/2/2M0 | 1022 M
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Enhancements/Fixes

When a Purchase Order is entered related to a Job Cost Job a new Retention % field will become available for entry.
If a percentage is entered in this field, the system will calculate the Retention Amount as the Extended Cost of the line
item times the Retention %. The sum of the Retention amount from all lines will be put into the Payment 2 Amount
field on the Totals tab. The Payment 2 Due Date will be set as described above based on the new 'Days to Add for
Retention' field in the Job Cost Options and Interfaces screen. Payment 1 will be set to the total of the invoice less the
Payment 2 (Retention) amount.

El Purchase Order, Entry

Fulsr wdrn +dle Bl

Purchase Order No g@ Tranzaction Type I

Main] Ship-to § Iotalsl
Item Item Description Additional Description
|WA J | | Unda
Job Phasze Cost Code Retention % G4L Account
3933 aQll | [1000Roughinlsber < &S| 10000 | =l
Location Tax Class Quantity Unit Unit Cost Extended Cost
| |0 Consumer Goods = | Ordered | 1.000000 | | 15.000000 15.00
Feq Ship D ate Statuz Feceived 0.000000 .00 0.00
[12/2172007  =| [Gpen ~| Inlecs 0.000000 0.00 0.00
Line| Item Itern D'escription Location Status Quantity| Unit Uit Cost| Esxtended Cost| GL Ac
1 GD123 Garbage Dizposal Canoo Open 1.000000 Each 85.320000 85,32 01-00°
2| Coniment Open 0.000000 0.00 00-pof
3 E T N [ 5 0ol o
< *

44242010 | 10:27 AM

Ell Purchase Onder Entry
BlusR] 1 drinf e B el
Purchaze Order Ho g@ Tranzaction Type -

Main| Shipta] Detail :

Totals
Mema| Tax Class Unposted Posted Wariahce
Tawable 000 n.oo 000 000
Muontaxable 100,32 89532 0.0a 15.00
Freight 000 a n.on 000 000
izc 000 a n.oo 000 000
Sales Tax 0.0a 0.o0 0.0a 0.0a
Tatal 10032 8532 000 15.00
Prepayrent 0oo 0.00 0oo 0oo
Digcount 2m 1.7 0.0a 0.3a
Met Due 9831 H23E1 0.00 14.70
Fayments /\
Paymert Dates [1720/2008  =([3/20/2008 j) -
Payment Amounts | g7.1 1U n.oo

4/2/200 | 10:28 &AM
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Enhancements/Fixes
When the Purchase Order is printed, the Retention % and Retention Amount can be printed.
(© compusource PURCHASE ORDER 00000043
P.0. Date 122 1/2007
Ship To:  ATTH: B
SMITH, W 1LLLAM Location:  CAGDOY
123 MONSANTO OR Ship Via:
Terms: &% Disc
ELTORD, CA 92630 F.0B.
Ordered By: =2
Taxable: Mo
wendor:  Aselld ansauy
ACE COMPUTER POMYER SUPPLY Batch Code:
JULIE 5 MO N Received By:  Brad Graham
1437 BELLWIEW AWEHUE
RICHFIELD, MN 55423
TEL: G12BEG1100
Fesx: B1Z8BGE1111
ENTRY ITEMID UHIT ORD QTY LNIT PRICE EXTENSION
1 GD1z3 Each 1.0000 853200 85 3200
Garbage Dispozal GL Acct: 010015020
Additional Descrption W0 oco10iss
Work Order: OCO10155
Jobs=ite: Smith, William
Reqd Ship Date: December21, 2007
B O . . T = 17111/ R oooon T T oooon
GL Acct: 000001230
MO OCO10165
Feqd Ship Date: December 21, 2007
3 HYA Ef 1.0000 150000 16 000D
GL Agct: 000001210
J:a89 4

Reqd Ship Date:
Job: 9999

10.00
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Enhancements/Fixes
The same functionality has been added to the A/P Invoice option:

El AP Invoice Entry

2| 000001230 50.00

5l A/P Invoice Entry

EIANTIRINICIN N A ZIRGILT
Tranzaction No g @ I

4

|nvoice Information

Taxable 0.00
Man-T axable G0.00 Tax Class
Freight | 0.00 | |
Misc | 0.00 | |
Sales Tax 0.00
Invoice Total G0.00

Paprment Infarmation

Pre-Payrnent 0.0 Check Murnber |
Discount 0.00 Disc Date [4710/2010  ~|

Met Due E0.00
Payment Dates [4/30/2010 ;ﬂsxzaxznm - -
Payment Amounts | EH.UUU 0.00

Check Date | J
Bank Acct |

Guls| wldrn o @7
Tranzaction No g @ I MNet Due £0.00

Header QElaHl L:utalal

P/0 Line Job Phase Cost Code

i1 Q] | [1000RoughinLaber | QN 10.00 —
G/L Account Tau Class (uantity Lnit nit Cost Estended Cost =
| | |0 Consumer Gooc « || 1.000000 | | 10.000000 | 10.00
Location Item Dezcription Additional Dezcription

| |Test |
Line GAL Account Estended Cost| Description Job Fhaze Cost Code

i 000001210 3539 | |1000FoughlnLabor
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Enhancements/Fixes
As well as to the A/P Register:

4mzM0 Compusource Corporation Fage 1 af 1
10:27 am A/P Register
Transaction |d: 00000110 Inwoice Date: 0373152010 FO Number: Taxable: HNo
wendor Id: Ace00q Ace Computer Power Supply G/L Date: 033142010 Terms: 2%Disc 1099 Inwoice: Tes
Inwoice Number: NoR et Inwoice Status: Released for Payment Distribution: DOO1
Transaction Type: Invoice Tax Group: MHN
GLAect # m ftern Dezcription Loe [D Unit Gty Unit Cost Ext Cost

op-ooo-1210 Wiork In Process Test Each 1.00 10.00 10.00
Job: 999.9 Phase: Cost Code: 1000-Roughinlabor Retertion% .00 Retertion &mt: .00
oo-000-1230 I nto ry W00 T B0 MR 0 X M Each i.00 20.00 10.00
po-ooo-1210 Wiork In Process Retention on thiz i Each 1.00 2000 G0.00
Job: 9900 Cost Code: 1000-Roughinlabor Retertion % 10.00  Retertion &mt:  6.00
Invoice Totals Ext Cost: g0.00 Sales Tax: o.oo At 1 8220 Date 1: 0453052010 Prepaid: o.on Dise ourt: 1.80
IFwoice Total: ap.oo Freight: p.oo Bt 2: 6.00 Date 2: D6/20/2010 Check No: Dize Date: 044072010
Misc: o.oo Bt 3 p.oo Date 3 Check Date:
Transaction Id: 00000111 Invoice Date: 03/31/2010 FO Humber: Taxable: Ho
wendor Id: Ace00q Aee Computer Power Supply G/L Date: 032142010 Terms: 2%Disc 1099 Inwoice: es
Imwoice Status: Released for Fayment Distribition: DOD1
Transaction Type: Ded & Mbmo Tax Group: MH
GLAcot # Dezcription ftern Description Loc 1D Unit Gty Unit Cost Ext Cost
po-ooo-1210 Wiork In Process Test Each 1.00 10.00 0.00
Job: 9900 Phaze: Cost Code: 1000-Roughinlabor Retertion® 10.00  Retertion Art:  1.00
op-000-1230 Inwentory Each 5.00 10.00 50.00
Invoice Totals Ext Cost: G60.00 Sales Tax: 0.00 At 1 5a.00 Date 1: 0452002010 Prepaid: o.o0 Digc ourt: o.00
Irwoice Total: G0.00 Freight: o.on At 2: 1.00 Date 2; D6/20/2010 Check Mo: Dise Date:; 0441072010
Mise: o.oo At 2 o.oo Date 3: Check Date:

Note that in addition to adding the retention % and amount to the register the report has been changed to:
- Print the Job Cost information in a separate section that is suppressed if no job has been assigned to a line
- Added the description for the G/L Expense account
- Changed the Debit Memo indicator to print in Red/Bold/Italic
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New Label Printing option

Ascente 3.6
Enhancements/Fixes

A new Label Printing option has been added to the Job Cost, Reports menu. This option allows for the printing of 2

reports:

- Job Cost Labels (5160)

- Job Cost Labels with Job Numbers (5160)
Both reports are formatted to print on Avery 5160 labels. Both reports have the following selection options:

- Job

- Start Date

- Close Date

- Soft Close Date
- Job Status

- Branch

- Department

Job Cost Labels (5160)

JOMES, SALLY
1033 WINCHESTER DR.
BELLFLOWER, CA 90706

TEXACO
28 CENTERPOINTE DRIVE
SUITE 128

TEXACO
28 CENTERPOINTE DRIVE
SUITE 128

La PALMA, CA 90623

WESLEY BUILDIMNG
1200 SLALISOMN AVE
LOS ANMGELES, CA 90023

JOMES, SALLY
1033 WINCHESTER DR
BELLFLOWER, CA 90706

JOB, DOLUIG
150 MAIN ST
BELLFLOWER, CA 90706

LA PALMA, CA 90623

Job Cost Labels with Job Numbers (5160)

Job:399 .9 Job: JASON Job:M SR
MY TEST JoB T dpgon T Ahare: nau
JONES, SALLY TEXAC D 20 CHARACTER TESTJoOB 7
1033 W INCHESTER DR. 28 CENTERFOINTE DRIVE JOWES, SALLY
BELLFLOWER, CA Q0706 SUITE 128 1022 WINCHESTER DR

BELLFLOW ER, CA Q070G

Job:AD IR ONDAC K Job: LA400 Job:N 15
Piase: Adirondack-234567 590 WESLEY BUILBING T roueJam T
ADKIROHNDACK T W ESLEY BUILDING JOB. DOUG
TEXACD 1200 SLAUSON AVE 150 MAIN ST
28 CENTERPOINTE DRIVE LOS ANGELES, CA 90023 BELLFLOWER, CA 90706
SUITE 128

LA FPALMA, CA QOG23
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Ascente 3.6
Enhancements/Fixes
Paqin
AT&T SNPP paging format now supported
The Digipage program has been changed to support sending Pages to AT&T phones using SNPP (Simple Network

Paging Protocol). It is recommended that this method be used instead of e-mail. To use this method a Paging
Service will need to be set up as shown below.

| % Paging Service Maintenance

|BlEaR 1 < &l@x]=] BIC) & 2

Paging Service | ﬂ

General

Description | ARSI ASE

Mezzage Length 456

Splt Page [ Split Page Characters l_
-I Communications Settings
i Frotocal |SNF'F' j
SHPP
| Port | 444

JRL | snpp. att. net
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Ascente 3.6
Enhancements/Fixes
Payroll Related Changes

Timecard Entry — Worker's Compensation Override

The Workers Comp code can now be overridden on an individual transaction basis. A new Worker's Compensation
field has been added to the Timecard Entry screen. This will default to the Worker's Compensation code that has
been assigned to the employee in the Ascente Employee file, but you can override this on each transaction.

El Timecard Entry

s e rile B

Emplayee | (1100] Q@] Linds Bourne
Current Parol Year. 2003 Eaming Code | Posted Hourz| | Earing Code Unposted Howrs| | Earming Code | Total Hours|
REG 44.00 REG 44.00
Wac 16.00 Wac 16.00
|T|:|tal Posted; I £0.00 |T otal Unposted: I 0.00 [Total Hours: I 50,00
Work Date [dhion Skill Level E arning Code Pay Rate Hours YW orked Dallars Charged
741472009 j | Nore) Rall | |REG Regularpay = | 0.000000 | 0.000 | 0.00
Pay Type Work Order Service Order
ISewice ;I I g I
Labor Class Department Wi/H State W/H Local SUI State YWorker's Compenszation
|Prs President x| |500 ExecUTvE  w| [MN =] Jiore) <] | Plurber |
Line | “w'ork, Date Skill Lewel E arning Code FPayRate| Hourgworked  Dollars Charged) Pay Type “whork, Ore

>
| FEMaint [7/14/2009 | 4:04 P
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Enhancements/Fixes
Timecard Entry — New Default controls

The Options and Interfaces (Service) Payroll tab has two new fields that control how information defaults in Timecard
Entry.

. Default from Prior Line
o This check box, if checked will cause ALL information from the prior line to default into the new line

being added. If inserting a line in the middle of the grid, the information will default from the line
above. If this field is NOT checked, the system will default only the Work Date from the prior line.
. Increment Work Date by _ days

o This field is only available if the Default from Prior Line box is checked. Set this field to the number of
days to increment the Work Date when defaulting from the Prior Line. This will typically be set to one
to increment to the next day, or zero, to leave the date the same until overridden by the user.

% Service Dis patch Options and Interfaces Maintenance

| User Defined Fields |

P ayrall
Direct Expenze GAL [
Payroll coiual G/ Mo |00-000-2100 Payroll dccrual |
Default from Priar Line [ Increment Wark, Date by l_ dayz

Timecard Entry — New warning message

Timecard Entry will now give you a warning message if you try to enter a transaction for a Technician against a
Service Order but the Employee record in Ascente does not have a Tech or Service ltem assigned.

Warning

Emplowees warking an service calls must have a Service Technician and Service Ikem assigned in Emploves Maintenance. Yau must make these
[ changes in Employes Maintenance for Emploves B2UDDL before entering or updating service bype transackions for this employes,

Timecard Entry — Flag Work Orders as Open

When Timecard transactions are now posted to a Work Order and the current Work Order Status is Closed, the
system will change the Work Order Status to be Open and flag the Work Order as last changed by the user posting
the Timecards. This will force someone to review the Work Order and change the status to Closed before it can be

billed.
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Enhancements/Fixes
Timecard Register — Password protection and new Update button

A password can now optionally be assigned to each Timecard Register report format. This way you can have one
format that shows pay rates that is password protected, and another format that does not show pay rates and is not
password protected.

In addition, a new Update button has been added to the tool bar. This way in User maintenance you can disable this
button for a user. This will cause the user to be able to run the register but not update.

‘B Timecard Register

98 2w e

Select Report Y alues

i 10/29/2009 -
G /L Paosting Date J T
Current Payroll ear |2003 Change 4

F ange Selection

Employee| [Beginning) [Ending)

Field Selections O ptions

Report Hame | Tirmecard B egister j

Pazgwmnrd | )

[~ Only Include Tranzactions for za

10/29/2009 | 12:00 PM
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Enhancements/Fixes
Timecard History reports enhancements

The following Timecard History reports have been changed to allow you to drill down to the detail:
= Timecard History Summary by Date Range
= Timecard History Summary Date Range with Tables

The summary version of the report can be previewed. You can then double click on the Hours Worked or the
Total Pay to see the details that make up those figures. Example:

BI040 Compusource Corporation Fage 1 of 1
shem Timecard History Surnmary by Date Range

Employee
BOUO01 Bourne, Linda Days Worked: 10 Hours Worked: 48.00 Tt Pay: 992.00 Records: 13

Grand Total: 48.00 992.00 Records: 13

Once you double click on either the Hours Worked or Total Pay the following will display:

050108 2200 REG 4.00 gg.00  SEC 400 MM N
050409 500 REG 0CO1017S 0Co10175 8.00 0000  MGR 00 MN MN
050509 2500 REG 0Co10175 0co10174 .00 0000  MGR 00 MN MM
0542608 2200 REG 4.00 28.00 Prs 400 MM N
0512709 22.00 REG 4.00 88.00 Prs 400 MM M
0542709 1500 REG oco10094 0co10094 3.00 45.00 Prs 500 MN MN
0542808 2200 REG 4.00 28.00 Prs 400 MM N
05/29.09 1500 REG 4.00 60.00 Prs 400 MHN MN
053009 1500 REG 0Co10175 0co10175 4.00 60.00 Prs 400 MN MN
0641109 1500 REG 0Co10175 0co10175 1.00 15.00 Prs 500 MM MN
062909 1500 REG 4.00 60.00 Prs 500 MM M
062909 1500 REG 5.00 75.00 Prs 500 MN MN
062909 1500 REG -5.00 -75.00 Prs 500 MM MN
BOUOOT Bourne, Linda Days Worked: 10 HoursWaorked: 48.00 Tl Pay: a92.00 Records: 13

3
You can click on the refresh button =* on the tool bar to return to the original report.
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Enhancements/Fixes
A new Timecard History Summary by Date Range with Tables and No Pay Rates report has been added as
an option. Here is an example:

52009 Compusource Corporation Page 1 of 1
: pm . . .
Timecard History Summary by Date Range with Tables wi Mo Pay
Employee: BOUOD1 Bourne, Linda Days Worked: 10 48.00 Records: 13
Hours Tatal Fay Type - Hours
REG 48.00
Total 4500
Grand Total: 48.00 Records: 13
Hours Total Pay Total | FPay Type- Hours
REG 43.00 REG 992.00
Total 43.00 Total g82.00
Once you double click on either the Hours Worked the following will display:
050109 REG 4.00 SEC 400 MH M
05049 REG OCoIniTE OCoIniTE 800 MG R 200 MH MH
050509 REG oCoIniTs oCoiniTs .00 MG R 00 MK MH
OE£26MY REG 400 Frs 400 MH MH
05£709 REG 4.00 Frs 400 MK MH
0552700 REG oColnog4 oCotnng4 300 Frs 500 MH MH
05£809 REG 4.00 Frs 400 MK MH
0552909 REG 400 Frs 400 MH MH
058009 REG oCoIniTs oCoiniTs 4.00 Frs 400 MK MH
0B 109 REG OCoIniTE OCoIniTE 1.00 Frs 500 MH MH
06909 REG 4.00 Frs 500 MK MH
0B/2900 REG 500 Frs 500 MH MH
06909 REG 500 Frs 500 MK MH
Employee: BOUDO1 Bourne, Linda Days Worked: 48.00 Records: 13
Haours Total Fay Type - Hours
REG 4200
Total 4200

&
You can click on the refresh button =* on the tool bar to return to the original report.

Certified Payroll — Mask SSN

The Certified Payroll reports now mask the Social Security Number. The SSN will print as XXX-XX-9999 where 9999
is the actual last 4 digits of the SSN.

Union options added to Service Dispatch Menu — New!
The Union and Union Calculation maintenance options have been added to the Service Dispatch, Maintenance

menu. The Union Report option has been added to the Service Dispatch, Reports menu. All of these options
previously could only be accessed from the Job Cost menu.
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Worker Compensation maintenance — New entry screen +

The Worker Compensation maintenance program has been changed to use a new grid style entry screen where you
can see multiple records at the same time, rather than just one record at a time.

When adding new records the Experience Factor will now default to 1 instead of 0.

The label for the rate has been changed to read "Rate per 100" instead of "Rate".

** Workers Compensation Maintenance

dulam w drnlrBlo Bl6 e

General
Digplay Order

{» Alphabetical
" User Defined

Experience Factar

Wiorkers Compenzation Description R ate per 100
Flurmber lesz $20 Flurnbing lezs than 204hr 10.00

Plurnber over $20 Punnbing aver 20/haur a.00 1.20
Sh Sheet Metal Workers 12.00 1.20
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Purchasing Changes

Purchase Order Entry - Returns

Purchase Order Entry in Ascente now allows you to select the Transaction Type which can either be New Order or
New Return (Previously the system only allowed New Order).

Ell Purchase Order Entry

FEs wdrinr+dlo B 7
Purchase Order Mo | g@ @ Tyvpe REENEMG]
Main | Shipta] Detai] Totak]
Batch Code | ##ttttisit -] Temns Cads | -
Location | [None] | Distribution Code | |
Tax Group | ﬂ [~ Taxable
PO Date |7/15/2009 j
Yendor | g
MHates FOE. |
Ordered By |sa
Received By |
Requested Ship Date |7/15/2009 j
Currency |LISD U5 Dallar ﬂ
Exchange Rate |1 ﬂ
Mew Recard FAG/2009 | 10:43 AM

If the New Return type is selected, all of the items placed on the Purchase Order will be deemed to be returned to the
vendor. All quantities and amounts need to be entered as positives (you will get a warning if you try to enter
negatives). You will need to go into the Traverse, Purchase Order, Transactions, Transactions and click on the
Update then Auth/Debit Memo button to enter the Return Authorization. This step will update your inventory and
reduce the quantity on hand.

You can then enter a Debit Memo against the PO either by using the Traverse, Purchase Order, Transactions,
Transactions, Auth/Debit Memo button or using the Ascente A/P Invoice Entry. When using Ascente A/P Invoice
Entry be sure to select a Transaction Type of Debit Memo. Once the Debit Memo has been entered against the PO
the system will change the PO Transaction Type to be Debit Memo.

5l Purchase Order Entry

s W | rgle B

Purchase Order No | g@ @ Type | )

If the PO is related to a Job Cost Job, when the A/P Debit Memo is updated through Ascente the Job Cost Job will
have its costs reduced.
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Move PO's to History — New!

A new Move PO's to History option has been added to both the Service Dispatch and Job Cost Periodic menu
options.

¥ Move PO's to History E|@|E|

4 o 3w 7

Select Values
Range Selection Update |

Beginning Ending
Wendar |[Eeginning] ﬂ |[Ending] j

Field Selectionz

Cutoff Date |EE31/2003 j

ke |Fu||_l,l Received and Invoiced j

8/5/2009 | 415 PM

The Cutoff Date must be more than 180 days prior to today's date if moving all PO's. This will default to 30 days prior
to today's date.

Purge Method:
- All: Moves the PO to History even if it has not been received or invoiced if all lines and header have a ship date

less than the cutoff date and the cutoff date is at least 180 days prior to today's date.
- Fully received and invoiced: Only moves the PO to History if ALL lines have been received AND invoiced, AND

the ship date for all lines and header is less than the cutoff date.

Only you get the Update button the following message displays:

Move PO's to History

\-_“‘:df Do ywou want ko move these records ko hiskory?

If Yes is selected the PO's are moved and the following message is displayed:

Move PO’s to History

i Move complete,
15 Purchase orders moved ta histary,

NOTE: Once the PO's have been moved, they cannot be recovered except from a backup. The only way they can be
viewed is through the Traverse, Purchase Order, Inquiry, Order Inquiry option.

Also, if the PO was generated from Work Order Entry (Quick PO), and the Work Order has not been billed yet, the PO
will NOT get moved to history.
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Purchase Order Print — Vendor Alias

The Purchase Order Print option can now print the Vendor Alias item number from Traverse rather than printing your
internal item number. To use this feature you will first need to set up Aliases for your items in Traverse and reference
them to a specific vendor. In the example below the internal part number is 0017, but when purchased from vendor
Ace001 the part number is W23AB. On your purchase order you would enter part number 0017, but on the printed
PO the system will print W23AB. The system looks at BOTH the item number and the vendor on the PO to determine
if the Alias should be printed. If no Alias exists the internal part number will print.

NOTE: If your purchase order form has been customized, it will need to be modified to support this new feature.

Example Alias setup:

A IM - ltems
Item D (0077 W |
Description |Electrodes - Up to 10" &I |
| | |:| Picture ID v
Item Status |Active v | Default UOM Each v | Uszer Field 1 "
Salez Category |M w Uszer Field 2 W
Product Line \MATERIAL " Idzer Field 3 "
Frice [D v Idser Field 4 |. w
Al | A Ve Blees 0ig Addl Descr ” Wiew Picture
Hazk at Code w
Uitz Unit Defaults Alternates | Aliazes Locations
Aliaz Type Feference ”
|"-.-'v"23.l'1".E | |"\-"er'||j|:|r W | |,-'l‘-.|:eI:II:I'I |E]
4l | [User w || (=]
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Sample Purchase Order using the internal part number:

Ll Purchase Order, Entry

RS «dr B2 357

Purchase Order No Il]l]l]l]l]l]ﬂﬂ g@l Tranzachon Type INew Order

Main| Shipto  Detail | Totals |

LI [~ Base Curmency

< 1l

Item Itemn Description Additional Dezcription ak.
<. o017 > IEIectdees-Uptu'lD"GI I Undo
Joh Phaze Cost Code G/ Account
| Q] =1 | | ] [oo-000-5000 OGS Computer =]
Location Tax Clazs Guantity Lt Unit Cost Estended Cost
|capo0t 04Kl w] |0 ConsumerGoods «| Ordered | 1.000000 - | 16.640000 | 16.64
Req Ship Date Statuz Received 0.000000 0.000000 0ao
[r/21/2008 = | [Open =l Invaiced 0.000000 0.000000 0.00
Ling| ltem Item Descrption Location Statuz Quantity| Uit Unit Cost| Estended Cost| GL Ac

|7/2142009 | 11:39 8M

Sample Purchase Order print that shows the Vendor Alias:

(¢) COI npusource
P.O. Date: 772172009
Ship To:  ATTH: R
Location:
Ship Via:
Terms: 2%Disc
F.0B.:
Ordered By: =3
. M
Aendar: Bin004 Taxable: #:”##
BINARY MARKETING $O0LUTIONS Batch Code:
THOS. BO SWELL Received By:
164 PARK STREET NORTH
BISMARK, ND 58501
TEL: 014621584
Fax: 7014621524
ENTRY ITEM ID LNIT ORD QTY UHNIT PRICE EXTENSION
1 I3AE Each 1.0000 16 6400 16.6400
Electrodes - Up to 10" Gl GL Acct: O00D0ODS000

Reqd Ship Date: July 21,2009 oo
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Purchase Order Print — Format changes

The standard Purchase Order form will now print dotted lines between each row of line items, to make the form easier
to read. It will also print "RETURN TO VENDOR?" if the Purchase Order is a Return type.

NOTE: If your purchase order form has been customized, it will need to be modified to support this new feature.

(©® compusource PURCHASE ORDER S
P.O. Date: 7/24/2008
ShipTo: ATTN: . ~
SHEA, STEVE Location: CAQ00T
9411 MAPLE 5T Ship Via:
Terms: 2% Disc
BELLFLOWER, CA S0T06 F.0.B: FOB
Ordered By: =2
O - Taxable: ::###
ADVANGED GIRQUIT BOARDS PLUS Balclvbigler, Sore
BABRIELLA BCOTT Received By: recved by
= ROUKFORDHPARKLAWN LAREE G/L Account: This is the General Ledger number that will be debited by
ERUL R pa this expense. If this is a job related expense, the default comes from
TEL: 6128462011 the CostCodeW IP GL Mo field and cannot be changed . Ifitis not a
F..!.x.- E12B462000 job related expens e, the default comes from the vendor file and
’ changes are allowead.
ENTRY ITEM ID UNIT ORD QTY UNIT PRICE EXTEN 5100
1 T00200 EA 1.0000 2.0400 2.0400
Hinges GL Acct: 000001210

Regd Ship Date: July24, 2003

S J 1234
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Quote System — New!

The Quote System is a new add-on module available for purchase. Please check with your sales representative for
pricing information.

The Quote System allows you to enter, maintain and print quotes for your customers. Quotes can optionally be
converted into Service Orders with the click of a button.

Reports are available to list outstanding Quotes for following, get activity on existing quotes and see closing
percentages by your sales representatives.

The Quote System must be registered before using. This can be done by clicking on File, Registration from the main
Ascente tool bar. Here you can register the new Quote module. You will have to contact your support representative
to get the new registration number.

& Application Registration

Give the following information to your Software Support Person

R egistration Information kodules
Campary |Eu:umputer Froductz Unlimited Available &pplications
- Service Dispatch
Platform |4 ‘win NT Job Cost

Cuotes i

License | 785384

Application |.-’-'-.S|:ente Paging
. Maintenance
R evizian |3. 05 Tasking
Registration Date |Monday, March 30, 2003 Flat Rate Impart
MatezFPro

IJzer Caunt | 4

Heqister Mow | Reagister Later Erint
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Once registered the new Quotes application will appear on the menu:

Ascente - Compusource's Corporation Menu

lritecrcitedd Solution for Service
and Construction Contractors

W) Scente

Appication BT oo

menice Dispatch Tranzactions
Job Cost haintenance
Cluotes Feports
Faging
Flat Rate
Fricing
aystem

Branch Maintenance — New Next Quote Number field

A new Next Quote Number field has been added to the Branch file. This field must be set for the system to
automatically assign numbers to quotes.

* Branch Maintenance |:||E|E|
FRE R 1 mdlox]] BlO]s 7

Branch | Ql
Address General

Location 1D {MDOD0T BALTIMORE wWaRl - |

Diezcription |h-1 ark's

Branch GL Segment |EI1 Domestic ﬂ

Address 1 |44DEIntematiunalBIvd. DiefaLit Prorise D ate mj
Address 2 | Service Burden |Sewice ﬂ
City |chm$$ Fiedion |l Default Job Burden |Emplu:u_l.Jee ﬂ

Postal Cade [30093 gﬂ Country |US& UNIT

Mext Mumbers

st Mumber
Service Order| 12345678

Type Phone Mumber | Extension Contact - -

Primary  (770) 5640060 140 John Maint Service Order| A1187M
Secondary  [770] 3814679 John Invaice) 10003
Fax (770] 381-8257

Qunte EH UUU

Changed: sa 6/26/2003 8:18:00 AM 7A5/2009 | 225 PM
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Contact Activity Maintenance — New!

A new Contact Activity maintenance program has been created to define various tasks related to Quotes. These can
then be used in Quote Entry on the Activity tab to indicate when an event occurred or to schedule an event in the
future. Reports can be run to determine which activities need to be completed.

% Contact Activity Maintenance |Z||E|r5__<|
Blu|@Ra 1|« n|r+@lo| B0/ 7
General
Dizplay Order
" Alphabetical

(* |zer Defined

Contact Activity

E ztimate Given
Follow-up
Clozed Sale

Proposal Status Maintenance — New!

A new Proposal Status maintenance program has been created to define various status descriptions related to a
quote. Reports can be created determine the number of proposals that have been booked, lost, abandoned or open.

The system will come with the Proposal Status codes listed below, but these can be changed.

r

General
Display Order

i Alphabetical
i+ Uszer Defined

% Proposal Status Maintenance '._ E| E'

BlulsR| 1l drnrRle BIOW 7

Propozal Status Category
Booked Booked
Abandoned Abandoned
Lozt Lost
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Quote Type Maintenance — New!

A new Quote Type maintenance program has been created to define various types you want to group your Quotes by.
Reports can then be generated to list Quotes by these Types. The system will come with the Quote Types listed

below, but these can be changed.

% Quote Type Maintenance

fGulaal 1l drnldlel B0 7
General
Display Order
f» Alphabetical
" zer Defined
Cluote Type
Other
Referal
Repeat

User Maintenance — New ‘Create SO from Quote' option

A new 'Create SO from Quote' option has been added to the Security/Form tab in User Maintenance. If this is set to
'Hide' the user will be prevented from creating a Service Order from a Quote.

=i User Maintenance

Bl 1l nfr+B|@% B0/ 2]

Login | g
General ﬁecurit_l,ll
J Copy to Group

Company |

Options | Farm ]
SecLrity
Commiszions Wi Oy
Fap Ratez Hide
w'nrk Oider Cost iy noge
Lreate SO from Cuote Hide
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Quotes — New!

A new Quotes entry program allows you to enter, maintain and print quotes. With the click of a button the detailed
Quote can be automatically turned into a Service Order. This can optionally be used as a tool to track customer
complaints.

Toolbar buttons are available to access Other Service Orders for the jobsite, Maintenance Contracts, Components
and Service History.

Quote numbers can be assigned manually be the user, or using the @ button will cause the system to assign the
next Quote number from the Branch file based on the Branch assigned to the quote.

The Entry Date defaults to the system date but can be overridden.

The Description can be up to 100 characters. This value will be used as the Component description if a new
component ID is entered in the Component field and the user specifies that a new Component should be created
when the Service Order is created. See below for more information.

Tool bar buttons are available for the following:

Display a list of Service Orders that exist for the jobsite

Display a list of other Quotes that exist for the jobsite

Display a list of the Maintenance Contracts that exist for the jobsite
Display a list of Components that exist for the jobsite

Display a list of Service Order History records that exist for the jobsite
Display the A/R Inquiry for the assigned customer

The Main tab lets you enter information about the Jobsite and defaults.

L Quote Entry

Gulali 1l nf mdles[=] Bl0|w 2] 2l |» Bl e
Quote | g @ Entry Date |EREREIIE j Service Order: OCO10178
Diezcription |Install 50 gallon gas water heater, Includes 5 year warranty on
partz and labor. Intemet special Tatal: a01.34
Main | Biling| Marketing] Detal] Totaks| Activit |
Jobsite—— — 7 7 00— Defaults
*E xisting Jobsite™ [~ Update Jobsite |@
Jobsite |TE><.~'-\ED Component | g
Mame |TE.‘>¢-‘A.EEI g Service Order Type |.-’-‘«ir Conditioning j
Address 1 |28 Centerpointe Drive g Ad |[None] j
Address 2 |Suite 128 Branch |OR -]
City |LA PALMA Region |Ca Departrent |ir Conditioring |
Postal Cade [90623 Q@ couny [usa ONT + Invaice Method | Time & Material |
E mail |email@angwhere.net b aterial Frice Break |[None] ﬂ
Cluate Bill Type |Materia| ﬂ
Technician |[L|nassigned] ﬂ
::fe Phone Humber | Extenzion Contact ~ Sk |I3JL GreggJD&ephﬂ
Mobile [B62) BB4-6456 Bonnie Lacation [0 |EL ﬂ
See [213) 444-4444 jirr w
Created: 943042009 8:50:33 AWM Changed: sa 9/30/2009 10:00:38 Abd 943042009 | 1:31 P
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Existing Jobsites or new Jobsites can be entered. If an existing jobsite is selected the Update Jobsite button can be
checked to update changes back to the main jobsite record.

In the Component field you can lookup existing Components for the Jobsite, or enter in a new Component value. If
you enter a new Component value the system will warn you that it does not exist and ask if you want to create a
Component when the Service Order is created. If you answer yes to this, the system will create a new Component
and set the Component ID equal to the value you enter in this field, and will set the Component description equal to
the Quote description. If you answer No you will either need to select a valid Component, blank out the field or enter
a value and say Yes to create the Component when the SO is created.

Service Order Type will default from the Jobsite for existing jobsites or from the Default Service Order Type in the
Options and Interfaces (Service) if the jobsite is new.

Ad will require an entry if the Options and Interfaces (Service) Require Ad is set. Otherwise (None) or any valid Ad
can be entered.

The Branch will default based on the Options and Interfaces (Service) setting (Ad, Postal Code/Jobsite, Service Order
Type).

Department will default from the Jobsite for an existing jobsite or from the Service Order Type for a new jobsite.
Invoice Method defaults from the Options and Interfaces (Service)
Material Price Break defaults from the Jobsite for an existing jobsite. Otherwise will have to be entered by the user.

Quote Bill Type defaults to the Default Non-Stock Bill Type in the Options and Interfaces (Service). This is the Bill
Type used when creating the grand total detail line of the Work Order when the Service Order is created.

Technician defaults from the Jobsite. Unassigned is allowed.

Salesperson defaults from the Jobsite, or bill to customer if not set in the Jobsite. If for a new jobsite the salesperson
will default from the (Cash) customer.

Location defaults from the Technician or Branch if not already set.
The | Copy From button can be used to create a new Quote based on existing one already in the system. In this
case all of the fields in the Proposal frame on the Marketing tab will be cleared on the new quote. Also the Activity

from the original Quote will not be copied to the new quote unless the Copy Activity button is checked when the Copy
From screen is displayed.

Copy, From

Copy From Quate |.-'1'-.EH 0oo g

[n] 4 | Cancel |

8/25/2009 | 10:44 AM

Note that if the Contact Date for an activity is prior than the system date, it will be reset to the current system date.
Also all of the Completed check boxes will be cleared on the new Quote.

Custom Fields for Quotes will not be copied and/or verified. Therefore it will be possible to get a warning/error on
required custom fields the next time the new Quote is saved.
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If there are custom fields defined that are set as an Expiration Date and are for a table linked to the Quote (ie,
Jobsite), and the Expiration Date is beyond the current system date, the following warning will display:

Expired dates exist For;

dobsite: TEXACO
The Warranty Date expired on 8152003,

Do wou want o select a different Copy From?

If there are custom fields defined that are set as an Expiration Date Verified and are for a table linked to the Quote (ie,
Jobsite), and the Expiration Date is beyond the current system date, the following error will display and force the user

to select a different Copy From Quote.

Error

@ Expired dates exist For;
Jobsite: TEXACO

The "Warranty Dake expired on 8/15/2005 and must be updated or a different Jobsite selected,
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create a new customer from this screen.

The Billing tab lets you override the Bill To customer. You can optionall
FEX

Quote Entry
B8] 1l [n] mdlo[s[= B0 2] Lk |»[Ble

Q) B|  EnyDate [330/2009 +|  Servies Drder: DCOIONTE

Inztall 50 gallon gag water heater. Includes 5 year warranty on
partz and labor. Internet speciall Tatal: 301,34

Quote |

Dezcription

Cuztomer Address
Cuztorner |MNC124 g LCreate Customer. .

Mame: TEXACO
Addresz 1: 280 Centerpainte Drive
Address 22 Suite 1280
Citp: L& PALMA Reagion: Ch

Pogtal Code: 90623 ! Country; |S4A UMIT -

Created: 5/30/2003 8:50:33 AM  Changed: £a 9/30/2003 10:00:38 AM 5/30/2003 | 1:33PM

Initially the customer id and address information will default from the customer assigned to the jobsite, if using an
existing jobsite (otherwise this will default to the cash customer). When you click on the Create Customer button the
system will let you override the address when creating a new customer (if necessary).

Create Customer

Mew Customer 1D |[EETEER
Defaults Fram

Custormer Address

Mame |Mnntana kemorn Systems

Addresz 1 |2|:|'| Calumbia Street

Address 2 |

City |.-'-‘-.mher$t Region WA
Pastal Code |54406 QM county [usa UNIT ]

oK | Cancel |

943042009 | 1:34 PM

Page 47 of 89



Ascente 3.6

Enhancements/Fixes
The Marketing tab lets you track information that can be used to generate reports on to determine how your
salespeople are doing.

Zl Quote Entry E][E| E|

GEsR 1> nfrBlo[n]=] B0 7 Vdishdra)=2E
Quote | Q) B|  EntyDate [3/302009  ~|  Service Order. OCO10178

Ingtall B0 gallon gas water heater. Includes 5 year warranty on
parts ahd labor. Internet speciall Tatal: 301,34

Description

Mainl Eilling Marketingl Qetaill Iotalsl gclivil_l,ll
Sales Propogzal

Guate Type |E!uu:ute ﬂ Shatus |Bcu:ukeu:| ﬂ Complete Date |3/30/2003 j
Lzerd) Sianges |Technician Propozal Date |3/3042003 j Schedule Date |9/30/2003 j

Property Dwner |Leeland Smith Other D ate j

Current System Comments
40 gallon water heater Leeland iz the decizion maker, but pou must alzo run everpthing by Phil,

Current Problen

Current water heater leaks and they tend ta run out of hat
water,

Created: 9/30/2009 8:50:33 AWM Changed: sa 943042009 10:00:38 AM 9/30/2009 | 1:44 P

The Quote Type will default to the first value in the list. F6 can be used to drill down on this field.
Current Problem prints by default on the Quote Form.

Proposal Status defaults to (None). If changed to Booked, Abandoned or Lost and if the Complete Date is empty the
Complete Date is set to the current system date.

The Schedule Date will be used as the Promise Date if the quote is turned into a Service Order. If Schedule Date is
blank the Complete Date will be used instead.

The Comments field will be put into the Component User Defined field 3 if a new Component is created when creating

the Service Order. A new Component ID must be entered in the Component field on the Main tab for this to happen.
This will also post to the Description field on the Work Order when the Service Order is created.
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The Detail tab lets you enter in a list of the Parts and Labor in order to calculate your estimate. If a Service Order is
created from the Quote, these items can optionally be automatically posted to the Work Order.

St Quote L]
FlulalR| 1l nf»@lels ] B0/ el LlElr > Do
Quote [11007 O] B EnyDate [3/30/2003 +|  Sewice Dider: OCOIOITE Create 50|

Ingtall B0 gallon gas water heater. Includes 5 year waranty on
partz and labor. Intemet zpeciall Total: 301,34

Drescription

Main| Biling] Marketing Detail | Totals| activiy |

Item 1D Description Additional Description
]
100 |F|EH Hozes Includes Electrical Outlets and _—l
Undo |

Bill Type Cuantity Unit Cost Eutended Cost |Init Price Extended Price  Skip w0
[ Material =l 1.000000 13380000 1238 | 300000000 30000
Line| [term D

Description Bill Type [uiantity Unit Pri Extended Price Unit Cost

< il | >

Created: 9/30/2003 3:50:33 AM  Changed: za 9/30/2003 10:00:35 AM | |9/30/2009 | 1:45PM -

Stock or Non-stock items can be entered. For stock items the quantity will default to 1 and the Skip flag will not be
checked.

Item bill of materials can also be entered. In this case all items on the Bill of Material will be pulled into the quote,
even those items that have the Skip flag set in the Bill of Material. The Skip WO flag on the quote will be set to be the
same as the Skip flag in the Bill of Material.

The Skip WO field indicates if the item should be skipped when the Work Order is created.

NOTE: Inventory Quantities are not checked at this time, even when the Service Order is created. It is possible for
the Committed Quantity in inventory to go negative.
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The Totals tab displays a subtotal of the lines items that were entered on the Detail tab and allows you to apply an
overhead amount to get a total price.

Ell Quote Entry

G s 1 drv|rm@le[x=] Biols e L[> B[ e
Quote | Q) B|  EntyDae [#30/2008 ~|  Service Drder OCO10178
D ezcription |Install 50 gallon gas water heater. Includes 5 vear waranty on
partz and labor. Intemet zpeciall Total: 301,34
Main| Biling] Marketing] Detail | Totals ] activiy |
Taotals
Price Subtotal: 300,00
Overthead % | 1000 of |Cost j | 1.34
Tatal: 301,34
Created: 9/30/2009 8:50:33 AWM Changed: =a 3/30/2009 10:00: 38 Ak 9/30/2009 | 1:45 PM

The overhead % can be calculated on the total Price, Cost, or a Cost Margin. The default is Cost.
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The Activity tab allows you to enter a list of items that have been performed or are to be performed in the future
related to the quote. Reports can be run to identify tasks that need to be completed.

E Quote Entry

Blu(SRa] w0 n| Bl BIO[S P LEr[»De
lluute| g@ Entry D ate J Service Order: QCON 0175
Drezcription
Tatal 301.34

Main| Biling| Marketing| Detail| Totals Activiy |

Caontact Date | User Achivity Dezcription Completed

7152003 za Ermail Provided initial estimate to Leeland and Phil

752009 |5 alespersan) Fallav up call Meed ta follow-up |

T/A/2009 [Salesperson) Wisil site Site visit in prep for instal T
]

The Create SO button will copy the Quote to the Service Dispatch system. Note that this button will not be displayed
if the user security is set to Hide this option. The system will automatically set the Quote Status to be "Booked" and
will ask the user for a Complete Date. The Problem field on the new Service Order will be set to "<Quote Type>
qqqagqq approved on MM/DD/YYYY <Quote Description>" where <Quote Type> is the Quote Type assigned to the
quote, qgqqqqq is the Quote number, MM/DD/YYYY is the Complete Date that the user specifies at the time the Create
SO button is used, and <Quote Description> is the full Description field from the Quote. The Service Order will be
displayed on the screen and the Create SO button disabled once a Service Order has been created:

5 Quote Entry

Blulalra wldrn] @8[] BIO[S] 2] ZleElr > Do

Quote | g @ Entry Date |3/30/2009 j Q

Dezcrption |Install B0 gallon gas water heater. Includes & vear warranty on
parts and labor. Internet speciall Tatal a01.34

Main | Biling| Marksting] Detail] Tatals] activiy |

Jobsite Defaults
*Existing Jobsite* [T Update Jobszite ||E
Jobzite |TE><.-'-".I:EI Component g
Mame |TE><.6.EEI g Service Order Type |Air Canditioring ﬂ
Address 1 |28 Centerpointe Drive g Ad |[Nnne] ﬂ
Address 2 |Suite 128 Branch ||:|H ﬂ
City |L.f.‘-. Palha Region ||:,-’.'-. Department |.£'n.ir Conditioning ﬂ
Posztal Code IW gﬂ Country Im Irrenice Method |Time & M aterial ﬂ
Email |email@anywhere.net Material Price Break |[N|:une] ﬂ
Quote Bill Type |Material ﬂ
Technician |[L|nassigned] j
:::e Phone Mumber | Extension Contact A el ||3JL Greaguosert ﬂ
Mobile [BEZ] B54-645E Bonnie - Location 1D |EL ﬂ
See [213] 444-4444 jirm w
Created: 943072009 8:50:33 A Changed: sa 9/30/2009 1:47:29 P FE baint |3/30/2009 | 1:47 Ph

Note: You can click on the Service Order # to drill down to the Service Order.
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If in the Component field you put in a Component ID that doesn't already exist for the jobsite you will get the following
message:

Defaultz

L0 Component |Mew Component

sting Jobsite™ v Update Jobsite |E
|

i~ : o TN | T Lo o~ e

Yes Mo

L) ¥ — -
If you click Yes, the system will create a new Jobsite Component record when the Service Order gets created.

The Work Order Description will be set to the Quote Comments on the Marketing Tab.

Create Service Order

Statuz | J
Complete Date |7/16/2009 j

ok | Cancel |

FAEA2009 1 129 P

Once the OK button is clicked the system will give you the new Service Order number that was created.

Warning b_(|

L
1 J Create Service Order OC010081M complete.

The Work Order will get created with all of the lines on the Quote where the Skip flag is not set. The Cost for Stock
items will be set from Traverse Inventory, not from the Cost on the Quote. Non stock items will have the Cost set to
$0. The price on all lines will be set to $0.

The system will automatically create a Work Order line where the description is Quote: xxxxxxx where xxxxxxx is the
Quote number, quantity 1 and the Unit Price will be the Total from the Quote.
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New option to create a Job Cost Job from a Quote

The Quotes program Create SO button has been changed to be labeled 'Create...". When selected, you can choose
between creating a Service Order or a Job Cost Job.

. Quote Entr

B[S 1| n|r+Bl@|x]] @05 2 || [ 5] e
Quote | OJ B|  EnpDate 337200 -  Cieate D

Description | T est S ales: 20,54

Cost: 348.34

Main | Biling| Marketing] Detail] Totals| Activit | Profit: a2l aax

febste *Existing Jobszite™ [~ Update Jobsite m |ﬂ Def
Jobzite |Mark Ricel
M ame |Mark Rice2 g reate -
Address 1 |431 2 Shoden Ave g Stabuz | Booked

Addiess 2 | Complete Date [4/2/2010  ~|

City |LAKEWOOD Region |C4
Fostal Code [30713 O couny [0sa UNIT = ok | Ccancel |

Email | 4/2/2010 | 10:45 AM
Quate Bil Type |Material |
Technician |[L|nassigned] j
Type Phone Mumber | Extension Contact Salesperson |[Nu:|ne] ﬂ

Location 1D |C40001 OAKLAND - |

4422010 | 10:45 AM

If a Job is created the system will display a link on the Quote screen showing the Job ID for the Job created from the
Quote. Clicking on the link will take you to the Job maintenance screen for that job. The Job ID will be generated by
the system by getting the next Job from the Branch file based on the Branch assigned to the Quote.

Zl Quote Entry :”§|E
BluSlE| W dr ] rRl@[%]=] BIO|W@ P vdlhdrdr-]
Quote | Q) B|  EntyDae [EEEIN -]
Description |10 Ton Package &/C E stimate Seles: 7.916.33
Cast: 3.487.75
Frofit: 442858  BEX

Main | Biling| Marketing| Detai] Totaks| Activiy |
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The Job maintenance screen has been changed to display a link to a Quote if the Job was created from a Quote.
Clicking on the Quote number will take you to the Quote entry screen.

% Job Maintenance : E' g'

EISIEIEARTIRIITTNN 1NN ES g E TR C| 2| v ||
Job | ole] B Name [TEXACO
Phasze | g E Q

The Job will be created with the following values from the Quote:
- Job Comments = Quote Description + Comments on Marketing tab
- Next Invoice Number = Job Number plus -001
- Contract Amount = Quote total
- Billing Breakdown = 1 line for the full amount of the contract with the description set to the Quote Description

Once the Job has been created you will need to review the Job and adjust the retention %, any defaults, billing
breakdown and set up the detailed estimates.

The Quote Inquiry button throughout the system has been changed to indicate if the Quote has been turned into a
Service Order (SO) or a Job:

ERIRI IR el i=l TR VAL GAES

L I=IE]

E:: Quotes for Jobsite

Lookup

Entry Date | Description Type Status
0C100000 {3/5/2010 (10 Ton Package A/C Estimate X

oCcio0oa 34552000 0 10 Ton Package A/C Estimate [luote

1010 101342009 Thiz iz a long description to zee how it will fit on the repe Quote Booked

L7101 10/413/2009 10 Ton Package A/C Egtimate (uote Booked 791633 104272008 S0: 0CO10183
mmaz2 10272009 test of location overide [uate Booked 14,92 10/27/200NS0: OC0710124

Quotes — Running totals added

The Quotes screen has had running totals added to the top of the form:

Zl Quote Entry |Z||§|[z
s wldr v r@lo|x] @06 2] ki shdral=1
Quote g E Entry Date |& Job: OR405
Dezcription |10 Ton Package A/C Estimate s 791633
Cast: 348775
Mainl Eillingl Malketing] Qetail] Iotalsl Ectivit}l] Erofit: 442858  BE
Jobsite Drefaults
*E xisting J obsite™ [~ Update Jobsite |E
Jobsite |TERACO Comporent |."—".BE g
Mame [TEXACO Q| Service Order Type |4t Condtioning |
Address 1 | el Ad | None] |
&ddrese 2 | Branch |DH vl
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Quote Reports — New!

A new Quote Reports option has been added that lets you print the following reports:

Quote Activity — All (lists all activities regardless of status)

Quote Breakdown
Quote History

Quote Listing

Quote Proposal Form
Quote Variance

B Quote Reports

dskl o @62

Quote Activity — Open Only (lists only those activities that have not yet been completed)

EBX]

X

— Select Report Walues
Quuteh

— Range Selection
Sales Rep| [Beginning)

%ding]
rnidirug)

Jobzite| (Beaginning) [Endirg]

Activitp Date [Beginning] [Ending]

IJzerld| [Eeginning] [Ending]

Entry Date| (Beginning] [Ending]

Propozal Date| (Beginning) [Endirg]

Complete Date [Beginning) [Ending]

— Field Selections Options

Repart M ame IEJuu:ute Aty ;I [~ Print Options Cover Page

| FEMaint |7/21/2003 | 11:49 AM
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Enhancements/Fixes

Ascente 3.6

10429509
11:31 am

Compusource Corporation

Quote Activity - All

Fage 1 of 1

Saksman: GJL  Gregg Joseph Lukeski Jobsite Infa Customer Infa
Q1011 amns: Booked TEXACO MarQ22
oo Ouota Prop own: Legland Smith TEXACOD Montana Memory Systems
10 Tor Package ASC Extin 3ie Lead Sre Technician 18 Centarpointe Orve - Suite 128 201 Columbia Street
Evty Dak: 101909 LA PALMA, CAQDE23 mgfgsnta}lgdnﬁaﬁﬂﬁ
Compkte Date: 10/27/00 (71416551212
Fropozal Dak : 1071904 (7147 565-4444 infoi@ozas.com
Schedik Date: email @anywhere net
Complete  Contsct Date User Auctivity Activity Description
¥ 10419509 =3 “isit site “Wisited site and gawve proposal
10726509 Fallow up call Meedto complete a follow-up call
114208 Email MNeedto send 3 follow-up e-mail

#% End of Report ***

Quote Breakdown example:

Total Records Printed 3

10/za/0s Compusource Corporation Page 1 of 1
N am
Cucte Breakdown
Quote: Q1013 Quote for tankless water heater
Skip it Uit Total Total
fterm Description Gty WO Cast Sell Cost Retail Met Profit  Met %
labor Labor 5.00 4300 12000 @ 38400 000 5700 BO0.0%
o0zoo0 Water Heater 1o0 zzz03  FEOO0 22303 7A000 52697 7FO.3%
eos Earth Quake Strap 10+ 1eo00 soon 1600 za0o 1300 445%
Total for Quote: Q1013 623.03 1,739.00 1,1597 642%
fales Person: GJL
dobgite : 123 Welcome S5t Overhead: 1000 9% 62.30
ABC Gas Station
Custom er: LEash) Total @uoted Price: $1,801.30

Cash Customer
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Quote History example:
10/28/2008 Compusource Corporation Fage 10f 1
11:33 am Quote History
Quotes by Sales Rep Quote Court Quote §
GJL  Gregy Joseph Lukesl = CH 10,052 &1
MSL _Mary SueLlinder L 195.00
Grand Total: i1 10,247.61
Proposals by Entry Year & Month Open B ooked Uil
& Sales Rep Quotes Amount | Quotes Amount | Quotes Amount
2009 10 GJL 1 1,801 4 2,251 5 10,062
MSL o 1 195 1 195
Total 1 1,801 5 8,446 3 10,248
Total 1 1,601 5 §.446 b 10,248
Drill down on Quote $ shows:
Quotes by Sales Rep by Year Quote Court Quote &
2009 10,082 &1
GJL _ Gregg Joseph Lukesl = 5 10,052.61
Drill down on Quote $ shows:
Quote Court Qucte
Month 10 g 10,052 &1
2009 5 10,052 B1
Drill down on Quote $ shows:
Quote Count Quote &
Open 1,201.20
Booked g,251.31
Month 10 10,052 61
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Drill down on Quote $ Booked shows:

Ascente 3.6
Enhancements/Fixes

CQuote Count Quote$ Jobsite Jobsite Name Descriction
Qo002 22000 10233 WinchesterDr JOMES, SALLY Thiz iz the guobe deserplion
C et Frodles: C Ot St s
"""""""""""""""""""""" 21011 78183% TEXACO  TEXACO 10 Ton Packags A/C Estmate
Current Prodies: © onin Bt s
System too old and smallte handle new office Install new 10 Ton Package A/ System. Includes the
configuration. following:
-G yearwarranty
- Removal of ald system
- Balancing
-3 new programmable Thermostats
Q1002 00 122 Welcome St ABC Gas Station Test guole
C et Frodles: C Ot St s
"""""""""""""""""""""" @101z 148 TEXACO  TEXAGO  testoflocation ovemids
Current Prodies: © onin Bt s
'''''''''''''''''''''''''''''''''' Booked e msta
Quote Listing example:
10/28/2009 Compusource Corporation Page 1af 1
11:38 am Quote Listing
Proposal FProposal Complete
Quote # QuoteType Entry Date Description Johsite Status Date Date Amount
GJL Gregg Joseph Lukeski
erooz Complaint 107503 Thisisthe guote description 1 1033aWinchester Or _ Booked 102208 10aw0s 32000
o Guots ... 10N90a_ 10Ton Package AIC Bstimate | TEXACO . Booked oS 1nanne 181833
oS Guote . 1027i0a Testguote ] 123 Welome 5t Booked ] maws -0
Q1012 Quote 1042709 TEXACD Booked 10427409 14.498
Qs Guote 102803 Quote fortankless water heater 123 Weleome st ... 1Em30
Totals for Sales Rep: GJL Quotes & 10,052.61
MSL Mary Sue Linder
Q1010 Gruote 10113709 Thisis along description to see how it TEXACO Booked 10/15/09 195.00
will fit on the reports. Want to make
_________________________________________________ sure ftwraps properl
Totals for Sales Rep: MSL Quotes: 1 195.00
Grand Total: Quotes: -] 10,247.61
Proposals by Totals Proposals by Totals
Status Cournt % Dallars Salesperson Count %4 Count Dallars % Daollars Booked Booked Dollars
16% 1.801.30 G.JL 5 83 1005261 98 4 825131
Booked 219 9,446 11 tASL 1 16% 19500 % 1 19500
Total 100% 10,247 E1 Total E 100%0 10,247 E1 100% ) 844521
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Quote Proposal Form example:
Page 1
e (@ COMpusource

La Pama, C4 90523 Buntn & ALT000

T14-522-8300, Fax:T14-522-2305 CA Lic &350

b Jd
u] u}
L Sorkhlew Systems . E TEXACO
u] 619 Hamard 5t 5 28 Cewterpointe Drue
| St 128
E Wiveapale, MN 55111 E Lé P ALIA, Ca
Atte vt
BLE & GJL Gregg JDSEFI. Lakezkl Tarmiu Ne 130 0% DIzc, Net3Od

Campusource Corparation i pleased to offer you this proposalfarthe following services:

CormestProbkm: Exbkthg syrtem car'tkeep Tllofce ana coolor hotdays

Soope atilomk: RepBoe estlethig S tow system with 3 vew 10 tor system.

Totd Frice: $1,430,00

Noter: 1. applicabk Tares and Trelghtam sot hohded ardwillbe added to the huoke .
2.0y e ke wotlized E ovot halnded.
J.Work performed darleg vormalbvsmess hors.

Crgtomeracceptan ce: D ate:

Thavk you torthle opporte afy. [Tyon §3ue vy questions orconcerns, pkase callme at714-522-3300.

Gregg Joseph Likeskl
M 215 25+ ucke Formam |

Page 59 of 89



Quote Variance report example:
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11r208 Compusource Corporation Page 1 of 1
2:01 am .
Quote Variance Report
Inwoice
Service Entry
uote Order Inwoice Book Dates Sell Cost Frofit Profit % Jobsite Customer
Sales Rep: GJL Gregy Joseph LukeskKi
Q1002 12345680 12345680 1072709 2ot 32000 200.00 120,00  37.5% 10333 Winchester Or NG1Z5
50 Froviea: ¢ om pimint: @ A002 Bproved O 1042742000 1045040 o ke 320.00 200.00 12000 3¥.5% JOMNES, SALLY JOMES, SALLY
This i b quote o scrphion 1042708 wark i .00 oo .00 1033 Winchester Or 1032 Winchester Or
varEie % 0% 0% BELLFLOWER, CA Q0706 Suite XHH
BELLFLOW ER, CA 90706
Q1003 acotoisz 1042709 Qo 00 oo 00 0% 123 Welcome 5t (Cash)
S0 e ) ing (5 ) e G FErE A 1042709 I uoke .00 oo .00 0% ABC Gas Station Cash Customer
TS Gy 10427049 vare i .00 Jili] i) 123 Mielcome 5t
varEie % 0% 0% FULLERTOM, CA 02835
Tuotals for Sales Rep GJL - Gregg Joseph Lukeski ot 320 .00 200.00 12000 37E%
I uoke 320.00 200.00 12000 237.8% Invoices: 1
wark e 00 oo .00 Average Invoices: 000
wargie % 0% 0%
Grand Totals: ot 320.00 20000 12000 37.5%
I uoke 320.00 200.00 12000 375% Invoices: 1
Ware rce oo oo oo Average Invoices: 3z0.oo
Oy SECVICE j005 WAE Fefeience T quOte 3rE Included o WS reaort. vargie % 0% 0%
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Service Dispatch Changes

Advertising Report — standardized selection screen

The selection screen for the Advertising Report has been changed to include the Report Name selection and the Print
Options Cover Page check box. The report name by default will be disabled since there is currently only one
selection, but with this change additional custom formats can be created.

B Advertising Report

Hak o Blw9 e

— Select Report Yalu
i~ Range Selection

Branch: AT %
Ad 4567

Irvvoice Date 1/1/20028 12/31/2009

i~ Field Selection: Option:

Report Name |40 Analyss Heport ;I [¥ Piint Optiohs Cover Page

[ [12/15/2009 | 10:58 &M

Call Taking view signatures — New!

A new Signature button ﬁl will display on the Call Taking screen if the Ascente Mobile Pro product is being used
and signatures are being captured. The button will be disabled if no signatures exist for the current Service Order. It
will be enable if signatures do exist. When you click on the button the system will display a list of the existing
signatures and include the date/time when the signature was captured along with the technician that obtained it.
When you click on a row the signature is displayed on the bottom panel.

) Signature Inquiry,

Service Order: OCOT077

Date | Technician |
5/14/2003 3:44:32 AM Eric

e o

| FEMairt [7/16/2009 | 501 PM

Once the Service Order is billed and moved to history, the signatures will be available from Service Order History
inquiry.
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Call Taking Credit Card Interface — New!

A new Credit Card Interface has been added to the Invoice tab on the Call Taking screen and the Invoice Amounts
tab of the Work Order Entry screen. A new button will appear if the X-Charge credit card processing software has
been installed on your system. (At this point X-Charge is the only Credit Card processing company that Ascente
interfaces with).

Hl call Taking E]
gulglal wldrin| mlolx= Bl0e/s) 2 2|2 > SB e
Service I]rder| g@ Call Taken By za D ate |4/10/2009 j Tirne [12:43 PM j

TechLog ] Echeduling]

Eeneral] Billing §

Payments Inwoice Tatals
Method 1D Reference Amournk S ubtotal: 2254 48
Sales Taw 135.27
Tuatal: 2.389.75
Irwice Armaunt;

E Work Order, Entry

fluEla w drin»adlels B0 e L2 > S|B e
Work Order | g Service Order ||:||:U1 m7s gﬂ TEXACT _ _
ol e Subtatsl 2.254.48 Invaice Subtotal: 2.254.48 26 Centerpainte Drive
: : — s e : EECE“C Pricing | HECEdC TaﬁE‘.'S |
Main| Service Drder| Detai 5._.lr_l%i'_-'.'_l.@_@_Hm.@.uﬁ_tﬁ_f\
Faymentz Invoice Totals
Method ID Reference Amaunt Subtatal: 2 254 48
Sales Taw 136,27
Total: 238975

[rvoice Amount |

Once you click on the Credit Card button the X-Charge software will execute. The Amount Due from the job will
automatically pull into the system. You can optionally enter the credit card number, or swipe the card if you have the
card available and a card scanner attached to your system. The card Expiration Date is required. The remaining
fields are optional. CVV2/CVC2 is the special 3/4 character code that appears on the front or back of the card and is
in addition to the regular card number. The system will set the Receipt # to be the Service Order #. The Clerk ID will
be the user login.
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= X-Charge 7.0 X]
|
Clear E =it
Credit Card - Purchase =]
Armount 2644.93
Credit Card # AO030METET

Espiration [MBYY] (1215

*ZIF Code 30323 “
* Address 10

= OV 2/CVIE2 124
*Receipt #

* Clerk, 1D

[F12] Process

Once you click on the Press button, or press F12, the transaction will be sent to the X-Charge processor server.
If approved you will get a message similar to this:
Il X-Charge Transaction x|

i) Approved: 000097

&S Result: M - Address and ZIP does not makch
CYCVCYYE Result; M - CYNE Match

Imprint Credit Card,
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Once you click OK, the information will be posted to the Service Order or Work Order:

ﬁenerall Biling  lrevoice | Tech Log | ﬁchedulingl

— Payments
Credit Card... |
Method (D Reference | .-'-‘«mu:uuntl
|| Yiza RESULT=SUCCESS~TYPE=Purchaze 10.00

— Invoice Totals

Subtatal:

Sales Tax:

Total:

|nyvoice Amount:
W ariance:

Die Amount:

Jze Taw:

1.916.38
11502
2.032.00

2.032.00
0.0
2.022.00
0.00

The Reference field contains the X-Charge transaction confirmation information. Note that the Due Amount is the
Invoice Amount less the credit card payment.

If the card is rejected a message similar to this will be displayed:

¥-Charge Transackion x|

@ Dedined: 005 DECLIME
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Options and Interfaces (Service) Credit Card Interface fields — New!

Two new fields have been added to the Options and Interfaces (Service), Invoice tab in regards to the X-Charge

Credit Card interface:

- Payment Method: This will be the default Traverse A/R Payment Method to be used for the Credit

Card Transactions

- Path for Temporary Files: This should be a subfolder within the Program Files\X-Charge folder
created when the X-Charge software was installed; however, this can be placed anywhere on the

system.

B[(=1E

% Service Dispatch Options and Interfaces Maintenance

duskl o 22w 2

Options
[ Update by Lzer Only

Surnrmary D ezcriptions

Service Defaults l Semvice Dgtiuns] Dispatch l Echeduling] Work Order  [nvoice l Ea_l,lru:ulll zer Defined Fields

Description |T0tal Partz and Labar

M aterial |Tc|ta| b aterial

Labor |Total Labor

Fixed Price |F'|ease pay guoted price of

Mot to excesd |F'Iease pay nok to exceed price

Credit Card Interface

ayment k ethod |"u"isa Yiza Credit Card
Path for Temparary Files |E:'\F'rngram Files'<-Charget T emplll

Changed: sa 6/10/2009 3:06: 23 Ak

F421/2009 | 205 PM
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Call Inquiry and Dispatch Auto Refresh — New!

The Options tab in Call Inquiry and Dispatch has a new Auto Refresh field that lets you specify the number of minutes
for the system to automatically refresh the display if there has been no activity by the user on the Call Inquiry and
Dispatch screen. This will allow you to minimize the Call Inquiry but the system will continue to automatically refresh
the screen periodically. Note that you can only enter whole numbers for the number of minutes. Each user can have

their own setting. If blank the user will have to manually refresh using the Refresh button or F5.

E Call Inquiry and Dispatch

gueel B w2

Inquiry  Dptions l Promize DatelThmugh j | JThrnugh 741642009 j
Optiong Selected Zones Selected Statuzes
. B e ke &
) ATOO1 Clozed O
Supervisar | (Al) =l ATO02 Progress Bil O
Tesmiem JE‘”] j No Service *-Cancel O
S0om Gt
< Eulo Refresh ’_5 minutes > Lo Lunch
Only Haot S0% | oc1 vacation K
v i v
Only Late 50 [~ !3“:%%11 sick. e
, , Select Al | Clear 4l |
Dizpatch Board Dizplay
Row 1 |Service Order j SR TS
Include
Fow 2 -
o |Status J Air Conditioning
Row 3 |[Ngne] j Drain Cleahing
Heating
Mew Installation
Plurnbing
RE s Full Service
Res Inspect
Select 4l | Clear A1 | sglect Al | Clear |

7462003 | 441 PM

Call Inquiry and Dispatch - Quotes for this Jobsite — New!

A new option has been added to the Call Inquiry to display a list of existing Quotes for a jobsite. Right click on a call
from any of the Call Inquiry screens. A new 'Quotes for this Jobsite' option will be listed if the jobsite assigned to the
service order has outstanding Quotes.

BobJones Open

Bob.Jones Open TE=ACO Select Schedule

Bob Jones Open TExaC0

Bob Jones Open TExaC0

Bob Jones Open TEXALCD )
Bubdones Tpen ITERAcn ol Teking

Bob Jones Open | TESALD | omments
Minassined] Tpen TE_XL\EEI Print Service Order
Eric Dpen TE_XL\CD Page 3ervice Order

Existing Work Crders

< Juokes for this Jobsite
Service Order History

AR Custamer Inquiry (OYER DUE)

Al Technician Calls
Technician Calls This Diay
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Call Inquiry and Dispatch — Trouble added to Call Inquiry screen — New!

The Trouble field is now displayed on the Call Inquiry view. Example:

Ell Call Inquiry and Dispatch

gugle BUw 2|

Inquiry | Ogtions | Promise Diate | Thraugh ~|] | Thiougn [310/2008 -
Display - -
# Call Inguiry (™ Dizpatch Board ™ Schedule Board
Dizpatch
Service Order Technician Date Time Statusz
| = | < = | =l
Comment Whork, Order Amaunt =

| | oj@| | o

Fromize Date Fromize Time EstHrs Service Order Promize Date

| Nl =l = =0 | Undo

T ——

w ﬁBi Add 2 Branch Department | etasetd Salezperson| Supervizor Cust Le
20 AL Morworking 2 AT Air Conditior GJL Smith, bary

& Sute120  [BELLFLOW AL Mot Wworking |2 Air Conditior Smith, Mary

& [Suit= 120 |BELLFLOW | 90708 AL Mot Wworking |2 AT Air Conditior Gl Snith, b ary

# Suite 120 |BELLFLOW | 90706 [Mane] 1 AT Ajr Conditior Gl Srnith, M ary

@ Suie 120 |BELLFLOW | 90706 WMartenance | 1 T i Londitior GJL S mith, ey

Suite 120 | BELLFLOW | 90706 I aintenance 1 AT Air Conditior GJL Smith, bary

& Sute120  [BELLFLOW | 90708 I aintenance 1 AT Air Conditior GJL Smith, Mary

& [Suit= 120 |BELLFLOW | 90708 I aintenance 1 AT Air Conditior GJL Smith, Mary

& |Suit= 120 |BELLFLOW | 90706 I aintenance 1 AT Air Conditior GdL Snith, M ary

@ Suie 120 |BELLFLOW | 90706 Martenance | 1 T i Londitior GJL S mith, ety

@ Suie 120 |BELLFLOW | 90706 Martenance |1 T i Londitior GJL S mith, My

@ Sute 120 |BELLFLUW | Ju70E Mantenance |1 ) Zar Conditior oK S mith, M ary v

¥

9410/2003 | 244 F;M
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Call Inquiry - New abbreviated Promise Date field

A new column called 'Promised’ has been added to the Call Inquiry screen which displays the Promise Date/Time
information in an abbreviated format. Example:

) - O]
guelel B0 ¢
Inquiry l Otoe ] Pramize Date | Through ﬂ | J Through [12/5/2003
Drizplay - -
{« Call lnguiry " Digpatch Board " Schedule Board
Dizpatch
Service Order Technician Date Time Statuz
| = - = =~
Comment WWhork, Order Arnount ,—
| | ol | ~
Fromize D ate Promize Time EstHrs Service Order Promize Date —_—
| [~ | wl = | | Urdo
W EB From Time | Service Order Type Prom Date | Time 4
= 10:13:00 P 123 ATOM &ir Conditior 013 ty 10:73 P 9 Exactly
21500 AM [ AT0T7F Air Conditior] 4729 <8:15 ar »1 | 4/29/2005 Beforesdfter 0215 AR /DT:00 PM [ 4/29/2005 | Beforedh,
& A1019 ATODZ Air Conditior 4£1§ 41 gHEDDE Arytime 419/2005 | Anytirne
B A1021 ATOOT Air Conditior] 5725 5/25/ 2005 Anytime 5/25/2005 | Anytirme
1 4 Z00:00 PM | 41022 ATODZ Air Conditior| 7720 2 720/ 2005 Exactly 0200 E'M 7202005 [ Exacty
& 20000 PM [A1023 ATODE Air Conditior| 7720 2 720/ 2008 Exactly 0200 Pk 20,2005 [ Exacty
AT024 ATODE Air Conditior] 843 3/3/ 2005 Anytime 25352005 | Anygtime
1| A1025 ATODZ it Conditor] 12027 12/27 42007 Arytime 12427 /2007 | Arnytirne
% A1025 ATODZ Air Conditior 8.-’3_ E.-’SiEEIEIE Anytime 24352005 | Anytime
ol 3 A1026 ATODZ Air Conditior] 9727 9,27 /2005 Anytime 9272005 | Anytirne
;| A1028 ATO0T Air Conditior] 28 2/8/2007 Anyhime 28,2007 | Anytime
1 A1030 La001 Air Conditior] 918 9/18/2007 Anytime 92/2007 [Anvtime
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This is also available to be displayed as one of the items on the Dispatch Board. This is defined on the Options tab:

& Call Inquiry and Dispatch

Prariize Date | Through

B2l Blow 7
Inquiry  Options l
Options Selected Zones
Branch | &)
. | & j ATO0
Supervizar |[A||] j ATO02
Technician |[,Q||] j g[o);ue;vice
Auta Refresh l_ minutes LAOOT
OnlyHot 50's [ aci
Only Late SO': [ g\;nngl
Dizpatch Board Display
Faw 1 |Sewice Order j
Row2 |Status |

Select sl Clear all

EBX
= | Thiough [12/3/2008 =
Selected Statuses
Include Incluc)
Back Order
Incomplete
Mot Home )
Open
Received
Test
Dizpatch ~
¥,
Select All Clear Al
Selected Types
Include
Air Conditioning
Dirain Cleaning
Heating
Hew Installation
Plurnbing
REz Full Service
Res Inspect

Select all Clear all

Bl Call Inquiry and Dispatch

guBle Bl el
Inquirp ] e ] Promise Date | Through ﬂ | J Through |1243/2003 j
Drizplay - ;
= Call Inguiry ft« [Cizpatch Board i Schedule Board
Dizpatch
Service Order Technician Date Time Status
=1
= | = =l
Carnment Wwiark, Order Arnout -
| | Ve
-~
Promize Date Fromize Time E st Hrs Service Order Promise Date Q
| JH =] = e | I =
Unassianed BobJones Brad Graham Eric: Fred Cleag John Fig Johr Fisit Larry Larry Ely -
d Laoo Ik 001 acl acl act ATO0Z Ao ATOM

A1047h A1017 A70640 A1080k pEEL EEGNE ocotmdl OCOy  Laz0o044]
Open Test Open Open Open Clozed Open Ope Open
94 4/29 <815 ar 1 44 974 1422 10 104 £/25 11:15 £/5 1141
A1067H 12345679 LA200057k A10824 OCo1es ocofotiz OCotoo31ety  OCO)  Oco10147

1% Open Arrived Open Open Open Cloged Cloged Ope Cloged
9425 10427 10:13 1046 10:30 104 1423 10:30 1042 2425 11.26 B/2) 115 320
410480 LA 200030k LA 200040k 470844 oco10094 0co7001 9k OCry  Laz00040

1 Open & Open Clozed Open Clozed Clozed Clog}  Dizpatch
1041 11/5 9 941 1141 1/271-5 1/26 +1 Y 1012 10
L& 200052k 47080k 47075k acoioisz oco1009s LA200024k4 OCry  Laz00049|
Open Open Clozed Open Clozed Clozed Clog}  Dizpatch v
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Service Order History Inquiry view signatures — New!

A new Signature button ﬁl will display on the Service Order History Inquiry screen if the Ascente Mobile Pro product
is being used and signatures are being captured. The button will be disabled if no signatures exist for the current
Service Order History record. It will be enabled if signatures do exist. When you click on the button the system will
display a list of the existing signatures and include the date/time when the signature was captured along with the
technician that obtained it. When you click on a row the signature is displayed on the bottom panel.

£= Service Order History Inquiry for Jobsite 215T CENTURY

dad «adr il wel B 6 2]

Service Order History ILﬁﬂ'l 00204 g Call Taken By: JBond

=1 Signature Inquiry

Service Order History:  LADT 00202

Al |Date ' Technician |
1/7/2009 12:29:34 PM Eric

911:17.09 AM

—Jobzi|

Ad
Ad

Posta

Ty
Ses

— Cant Ok
| FE b aint |?.-"1E.-"2|:||:|5| 5:05 P
P—
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Advertising Report enhancements

Enhanced the report to display more fields during drill down, print in green bar, and enhanced the chart and legend to
display sales and % of sales figures.

Initial report display example:

Fr7ma Compusource's Corporation Fage 1013
943 am .
Ad Analysis Eeport
All Dates
Total Calls Money Cancelled Average % / % % Total
Branch Ad 1D Calls Calls Total % Call Branch Sales
AT
25 20 3 257 E53.78 12,632,594 a7 .68% 29 36%
Donnelly Yellow Fages - LA 1 1 1] 1,521.45 1,521.45 .53% 18%
Existing Customer G5 48 10 3211392 GE9. 04 11.14% 3.73%
Meal Boortz 4] 1 4 1,934,495 1,875,895 JB5% 23%
Yellow Page in Local 1 il 1 0.o0 0.o0 00% 00%
Totals for: AT L 0 18  288,229.10 4,116.72 100.00%  33.49%
Sales by Ad by Branch
Meal Boorz For AT
Enxisting
Custhrmer

Donnelly Yelow Pages -
LA

] F25L 650 BT
W Connely Yellbw Pages- LA $1521 DA%
O Bsisting Custamer Brid 1A%
O Meal Boortz FA35  07%
O vellow Page in Local 0 0.0%

Total: F288 220 100.0%

Drill down example:

Total Money Cancelled

Branch Ad ID Calls Calls Calls Total § Tech Johbsite Hame
ad ID:
A1005 a2 Terlds 1 1 0 261.45 Mike Johnson TEYACO
Air Conditioning Air Conditioning
111 4500 Terdds 1 0 1 0.00  John Fixit TEXACO
Air Conditioning Air Conditioning
1114500 Terdds 000 Mike Johnson TEXACO
Air Conditioning Air Conditioning
11140, Terdds 0,00 Mike Johnson TEwACO
Air Conditianing Alr Conditioning
A1015 Ti21i04  Ter045 15495 BOCH TEXACO
Air Conditioning Adr Conditioning
A1013 1159504 (Cash) 499 41 TEXACD
Air Conditioning Adr Conditioning
A1020 7i3i05  Son009 5,000.00 TEXACO

Air Conditioning

Adr Conditianing
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Allocation Method added to Service Dispatch Menu — New!

The Allocation Method maintenance option has been added to the Service Dispatch, Maintenance menu. Previously
this could only be accessed from the Job Cost menu.

Burden/Fringe Branch/Department Overlays — New!

New flags have been added to the Options and Interfaces (Service), Service Options tab so you can indicate if you
want the Branch/Department Overlays applied to the Burden or Fringe accrual accounts.

% Service Dis patch Options and Interfaces Maintenance

sk o @& 2]

Service Defaulty  Service Options l Dizpatch ] Echeduling] Whork Drder]
Optione
[w Allow Uzers to Change Service Order (D
[v Update Jobsite with Mew Service Qrder
[ Automatically Create \Work, Order with Service Order
[ Automatically Print Hew Service Orders
[ Require Ad
[v Amortize Contracts

[w Allow Biling on Service Contracts
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Jobsite maintenance — Delete all Tasks button — New!

A new button has been added to the Jobsite, Components, Tasking tab that allows you to delete all task records for
an individual component, rather than having to delete each task line one by one. The button will only be enabled if
tasks exists for the component being displayed.

%+ lobsite Maintenance

GlulalR| 1l | mlele[s]=] BlO|G]s 2] Z|Ble)
Jobsite |
Eeneral] Qefaults] Maintenance  Components l
Local Identifier | g
Gereral | Tasking | ttem Lit|
T azk Dezcription Jan | Feb | Mar | Apr | May | Jun | Jul | Aug | Sep | Oct | Mow | Dec | a
91.00 AlR COMPRESSORS/AGENERAL J J J J
1.0 ....Check & tighten connections J J J J
91.02 ....Check all contactars
91.03 ....Check & record valtage J J J J
91.04 ....Check belts J J J J
91.05 ....Check oll level & charge as needed J J J
91.06 ....Check for any leaks J J J J
91.07 ....Check filterz & replace az needed J J J J
91.08 _...Blowy dowwn manual/auto drain J J d J
91.09 ....Check operation of controlz J J d J
92.03 ....Check operation from comprter J J J J
F0.00 COOLIMG TOWERS/ELECTRICAL J J J J
F0.01 ....Inzpect & tighten all connections J J J J w
Auto Create... ﬂﬂ
Changed: za 5/6/2008 4:00:43 PM 8/24/2009 | 7.08 P

Once you click on the delete button you will get the following screen:

Jobsite Maintenance

\‘:{J Do wou wish bo delete ALL of the Tasking for Component AC17

Yes Mo

If you click Yes all of the tasking lines for the component will be deleted. If you click No you will be returned back to
the screen without any tasks being deleted.
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Jobsite maintenance — Jobsite Field Notes — New!

A new field called Jobsite Field Notes has been added to the General tab of the Jobsite maintenance screen. This is
used by the Ascente Mobile Pro product and is basically a scratch pad for the technician. The technician can make
notes in the field and this will automatically get uploaded to the jobsite in this field. Then when a call is pushed down
to the Mobile Pro product for the jobsite these notes will be included. New notes entered overwrite the prior notes. If
you are not using the Mobile Pro product this field can be used for you general notes you want to add for the jobsite.

%+ Jobsite Maintenance

FESR 1] |Rl@[N[] B85 7] ZlED|e

Jobsite |

Eenerall Qefaults] Maintenance] Eumpnnentxl

Jobsite Address Customer Address
Mame |JEINES, Sally Customer W g Create Customer...
Address 1 |1 033 wWinchester Dr Mame: JOMES, SALLY
Address 2 | Address T: 1033 Winchester Dr
City [BELLFLOWER Region [C& Address 2 Suite 3

Postal Code [30706 Q@ county [Usa UNIT > City: BELLFLOWER Regior: CA
Postal Code: 90706 ! Country: [USA LMIT -

Jobsite Field Motes

Email |

Type Phone Humber  Extension Contact
Prirnary [213] BEE-3204 Sally Check boiler on niest wisit

Contacts

Call First | {Mone] ~|

Caller |

1041942009 | 243 PM

Changed: za 10/15/2009 4:19:23 P
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Jobsite Performance report enhancements

The Jobsite Performance Report has had the following enhancements added:
= A horizontal separation line has been added between the Contract and Extra sections
= A vertical separation line has been added between the labor hours and costs sections
= Shading has been added to the Emergency columns
= Labels have been added to sections
= Can optionally be modified to include Period to Date (unbilled items) to the report

8128109 Compusource Corporation Page 3 of 3
838 am Jobsite Performance Report
Jan f 2006
Grand Total
Sales FM Hrs Erner Hr= Lab M Lab Erner Mat PM Mzt Emer  Wehicle Sub Burden Use Tax Prof %
EOGT 3,700 0 10 205 121 al 86 56 46 76 &5 8284
. ATD i o i o ] o i i 1] i i
E o i o i o ] o i i 1] i i
MTD i o i o ] o i i 1] i o
YA TD i i i i o i i i i i i
E WY TD o o 0 0 o 0 0 0 0 0 0
AMTD i i i i ] i i i 1] i i
LF aaF g Casis -

The Gross Profit report has been updated with the following changes:
= Removed the $ symbols
= Removed leading zeros
= Fixed minor alignment issues

Maintenance Contracts report enhancements

All four standard reports from the Maintenance Contracts option have been updated with the following changes:

= Removed the $ symbols
Removed leading zeros
Fixed minor alignment issues
Saved with 'No Printer' option setting
Added standard report footer
The reports are:
= Component Listing
= Contract Listing
= Contract Listing - Billing
= Contract Listing — Service
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Prebill Register — Password protection and new Update button

A password can now optionally be assigned to each Prebill Register report format. This way you can have one format
that shows costs/profit that is password protected, and another format that does not show costs/profit and is not

password protected.

In addition, a new Update button has been added to the tool bar. This way in User maintenance you can disable this
button for a user. This will cause the user to be able to run the register but not update.

& Prebill Register

ds @)oo Bl@ 7

Select Report Y alues

Irvoice [ ate |'|E|.'"29.-’2EIEIEI j

Fange Selection

S=1E

Beqister

Pavrment Surmmary

Field Selections

Sart By |Teu:hniu:ian

Repair / Maintenance |[.-5-.II]

Prebil Repart Mame | Prebil

Imwoice Report Mame ||m-'-:|i-:e

HERERRNR

=

=

=
—
>

Beqinning E nding
Branch |[Beginning] ﬂ |[En|:|ing] ﬂ
Technician |[Beginning] ﬂ |[En|:|ing] ﬂ
Service Order |[Beginning] ﬂ |[En|:|ing] ﬂ

1042942009 | 12:05 PM

Refrigerant Usage — speed enhancement

A new index was added to the database to significantly speed up the generation of the Refrigerant Usage report.

(WorkOrderHist table, IServiceOrderHist_id column)
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Sales Analysis reports enhancements

The Sales Analysis reports have had the following improvements added:

= Report Ranges print in the heading of all pages

= Drill down capability has been added on the summary reports

= Print in Green Bar format on drill down screens

= Customer Level added as a range selection (Service Invoice History and Service Profitability Recap only)
The reports affected are:

= Service Invoice History

= Service Sales Recap

=  Service Profitability Recap

Example of Service Sales Recap sorted by Technician with corresponding drill down:

s Compusource Carparation Clickonavalueto
' Semfjice Sales Bearan by Technician drill down
Ciunbe Date: 1142003 throngh 6/30,2004
age Auerage
Techrldan nudce Amoun | Calls [=[=1] Money
Noe s5.10mMm 3 o 3 1270580 1205 a0
1,753 r o 4 32T ===y
FI'EEICEQQ 24511 3 o 3 =3 0+ =3 0+
Grand Tota= 57 B47 .04 ] 0 o] 7.205.88 7.205.88
" Inrgresring Numhbsers ™
Cancelled Cals o
nusloes 2
Credll Memos o
Highe =1 ruckze <& ,012.00
Lowes | ruolce 83.76
Auerage Days T huolced 4
COD Sales 108.00 0.12%
AR Bk 67 ,641.04 BR.22%h
k. -

M EEiEs bras dchooke o vy e derodoe Fecocest habald, 20

Fred Clegg
] 1,38 2Z%
. Fred Clegg 28 Oa%
O Wae 55,00 57 4%
Tok: 51,07 10O
Hore
Technician: Hone
LITTS

ok =3 lhuoke Date Duoke Amoned Calk Ho Worey TomICals

BrEach fOept Coast/Jobshe S0 Twpe FTech Troabk fPobkm

STT-001 Inw  S/2Z609 1,808 00 1 0 1

oR Son009 #ir Conditioning

Air Conditioning TEXACO None Job Bitivg: STT TEXA GO Test

STT-002 Inw  SiEEMY 4591200 1 o 1

oR Son0D09 Air Conditioning

Air Conditioning TEXACO None Job Biltirg: STT TEXA GO Test

STT-003 Inw  SEEMY 330000 1 o 1

oR Son009 Air Conditioning

Air Conditioning TEXACO None Job Bilivg: STT TEXA GO Test

Nane 56,120.00 2 o 2 18,706 67 18,706 67
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Service Invoice — Customer Attention field now available

The package Service Invoice will now automatically print the Customer Attention field on the form. If a user has a
customized invoice form (logo, etc), it will need to be modified to print this new field. Example:

M % @, Invoice Page 1
Inwoice Date §124/2009

Serving the Community since 1940, Inwaice Humber OCO10076M

State Li 254678
ate Licens e Service Order QCO10076M

Q221 W . Okympic Blvd., Bewverly Hills, CA Q0212
210 274-9388, 323 8Y6-1300, fax 310 274-1875

5 [l,l'l'l'\ﬁz J
%f;@ o
L ALT RS COMPARMY B BEMIOMN, JAMES
D 45 TUSCOMN DRIVE 5 1080 ELM ST
MO, 3 1 FULLERTORM, CA 82831
T ROLLINGSTOME, MM 100 T
E
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Service Sales and Use Tax — Summary report enhancements

The Summary Service Sales and Use Tax Report has had the following enhancements added:
= Removed the group heading (making it easier to import the report into Excel)
= Removed the $ symbols and leading zeros to make easier to read
=  Drill down capability has been added
=  Print in Green Bar format on drill down screens

Examples:
‘“’;11‘:”‘-" Continental Products Unlimited dhe B
2 aIm
Summary Sales And Use Tax Report
From 8/1/2008 thru 11/30/2008 Service and Job Invoices

Invoice Taxable Sales Use Use Hon Taxable
Tax 1D Invoice Invoice Date Amount Sales Tax Taxable Tax Sales
CA California State Total K2 50 50.00 2.50 .00 .00 .aa
LA Total 200.00 Rili] .00 4559 3.85 200.00
NT No Tax Total 100.00 ili] .00 .00 .00 100.00
Grand Total 352.50 50.00 2.50 4559 3.65 300.00

Records: 4

Drill down:

Invoice Taxable Sales U=e U=ze HNon Taxable
Tax ID Invoice Invoice Date Amount Sales Tax Taxable Tax Sales
A ROBINSOM-001 10/1/08 105.00 100.00 5.00 o 0o .00
CA ROBINSON-002 11/24/08 {52.50) {50.00) {2.50) ] i) .00
CA California State Total £E2 5D 5000 2 50 ap k] gili]

Union options added to Service Dispatch Menu — New!

The Union and Union Calculation maintenance options have been added to the Service Dispatch, Maintenance
menu. The Union Report option has been added to the Service Dispatch, Reports menu. All of these options

previously could only be accessed from the Job Cost menu.
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General

Changed the Address, CustomField, pdsaNotes, and Phone tables to have SQL automatically assign the next ID
number rather than getting the next number from the pdsaTablelds table. This was done to resolve potential
deadlocking errors. (ECR 29187)

No longer get an error on reports if the Traverse company name has an apostrophe (ie, Joe's Plumbing). G/L Journal
and Technician Commission Report are examples of reports that had this problem. (ECR 28630)

No longer get a warning if the first range for a report is a date range and there are no dates currently entered. (ECR
28602)

Fixed a problem where the last row of the report ranges were not being saved for users. (ECR 28600)

Fixed a problem where the system would leave the cursor in the wrong position on the screen if you view a record,
click on any non-lookup field, do a lookup, and then cancel. The form would get cleared but the cursor was left in the
non-lookup field, rather than being moved to the appropriate lookup field. (ECR 29037)

Fixed all CrystalRpt temporary tables in the blank database to have a money type only for those fields that are truly
money. This will resolve issues with writing new reports where the $ symbol appears for fields that it shouldn't have.
The data conversion script will automatically copy the new table formats into the live database. When changing
existing reports that use these temporary table the Verify Database option will need to be used in Crystal Reports to
pull in the new field types.

Changed the custom reports ranges to support one range being applied to a WHERE clause and another range being
applied to a HAVING clause. By default a range will be applied to the WHERE clause. It will only be applied to the
HAVING clause if the sztableName_txt field is empty AND the szColumnName_txt value has parentheses around it.
(ECR 29274)
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Adjusted the following forms to remove the $ symbols, corrected instances where different font styles were used, fixed
miscellaneous alignment issues and remove the leading zeros so that ".00" will print instead of "0.00" for zero values:
= Contract Bill (ContractBill.rpt)
Contract Bill - Summary (ContractBillSumm.rpt)
Contract Bill — AIA (ContractBillAlA.rpt)
Contract Bill — AIA #2 (ContractBillAIA2.rpt)
Contract Bill — AlA #3 (ContractBillAIA3.rpt) — Not on menu at this time
Contract Bill — AlA #4 (ContractBillAlA4.rpt) — Not on menu at this time
G/L Register (JournalRegister.rpt)
Job Age Analysis by Customer (JobAgeAnalysisByCust.rpt)
Job Age Analysis by Job(JobAgeAnalysis.rpt)
Job Billings and Payments (JobBillingsPayments.rpt)
Job Detail (JobCostDetail.rpt)
Job PO Detail (JobCostCommitted.rpt)
Jobsite Performance — Gross Profit Report (JobsitePerformanceGrossProfit.rpt)
Maintenance Contracts — Component Listing (MaintComponentList.rpt)
Maintenance Contracts — Contract Listing (MaintContractList.rpt)
Maintenance Contracts — Contract Listing - Billing (MaintContractBillList.rpt)
Maintenance Contracts — Contract Listing — Service (MaintContractListSvc.rpt)
Prebill (Prebill.rpt)
Prebill - Payment Summary (PrebillPayments.rpt)
Prebill Summary (PrebillSumm.rpt)
Prebill with Commission Detail (Prebill_commission.rpt)
Prebill with GL Detail (Prebill_glaccts.rpt)
Prebill without Costs (Prebillnocost.rpt)
Service Invoice (Invoice.rpt)
Purchase Order (PurchaseOrder.rpt)

Fixed a problem where the Change ID function would change the user and date/time for ALL notes attached to the
record to be the user that ran the Change ID function and the date/time that the Change ID function was run. (ECR
29828, 29829)

Fixed a problem in all registers that have the option to 'Only Include Transactions for xxxxx' where the cancel button
would cause the user login to be repeated multiple times. (ECR 26418, 26419, 26420, 26421, 26422)

Changed the LockTrans table to have SQL automatically assign the next ID number rather than getting the next
number from pdsaTablelds table. This was done to resolve potential deadlocking errors. (ECR 30553)

Changed all lookups to always use NOLOCK even if turned off. This was to resolve deadlock errors in Call Taking.
Also changed the redisplay of data after a save to occur after the transaction commit in all maintenance templates.
(ECR 30577)

Fixed a problem where if Ascente is not running in full screen the lookups would often appear outside of the area of
display. (ECR 28922)

Fixed a problem in some general lookups where you could not press the first letter of an item in the list and have the
system jump to the value. An example was the Quote Proposal Status table where you couldn't jump to an item in the
category list by pressing the first letter of the item. (ECR 30202)

Fixed the error routine in Call Taking, Work Orders, Service History Inquiry, Work Order History Inquiry, Job
Maintenance and Jobsite Maintenance to correctly report the LooupToolBar routine rather than reporting
cmdCreditCard_Click. (ECR 30552)

Fixed a problem where some reports would not default a report name. The user would need to click on the cancel
button in order for a report name to be selected. (ECR 30560)

Changed Work Order, A/P Invoice and Purchase Order to use a general routine to set the Payment 1 date on the PO
based on the Terms code. (ECR 30519)
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Changed the Service Order Print, Flat Rate Price Book, Flat Rate Task Analysis, Filter Requirements and Prebill
report options to NOT save the settings by report. This way you can enter ranges and the values will remain the
same regardless of the report format selected. (ECRs 30499, 30515)

Fixed a problem where lookup windows could appear outside the viewing area if the main Ascente window is not in
full screen. (ECR 30630)

The Create Customer form no longer allows the user to enter in more than 30 characters for the customer
name. Previously if the user entered more than 30 characters the system would error when trying to create the
customer.

Fixed a problem throughout Ascente where the system was not calling the proper Crystal Report based on the sort
selected by the user.

Fixed a problem where the A/R Inquiry button throughout the system would display as yellow (overdue invoices) in
some cases where it shouldn't. (ECR 30856)

Updated the On-Line Help in regards to the Mat'l Price Break and Non-Stock/Stock Price Break fields throughout the
system to reflect which takes precident.

Fixed a problem throughout the system on screens that have a grid on a Detail tab where the Alt + Up/Down arrow
keys would give an error instead of moving up or down a line in the grid. (ECR 30920)

Fixed a problem throughout the system where some reports would give an error if all ranges were left as
(Beginning)/(Ending). (ECRs 30830, 30922)

Changed the Service Dispatch module to NOT allow negative estimated hours. (ECR 26514)

Fixed a problem in the Service Dispatch module where the end time for a promise date could be set to null when the
promise type was set to 'between'. (ECR 30919)

Fixed a problem in Purchase Order Entry where deleting a line that did not have a retention % would generate an
error. (ECR 31020)

Changed the Custom Field entry screen to be wider so that full 40 character captions would not be truncated.

On-Line help has been completely reviewed and updated. All features within Ascente are now documented within the
On-Line help.

AscenteSetup Installation Program

Changed to not run in Full Screen mode.

Changed to stop/start the AscenteMobileUpLoad Service (used by the Mobile Pro module)

Changed to handle upgrades from versions 3.3, 3.4 and 3.5 to version 3.6.

Added SQL 2008 capabilities.

At installation time checks to be sure the EmpPayDetail table has records, and if the IEmpWorkersComp_id column
doesn't exist. If both situations are true the installation will be aborted. All Timecard transactions entered using
Ascente 3.5 or older must be posted or deleted prior to installation of Ascente 3.6.

Changed the installer to NOT assign a password on the Timecard Register report.

Changed the AscenteRev3.5.sgl and AscenteRev3.6.sql scripts to work properly with SQL 2005 and SQL 2008. This
requires the xp_cmdshell option be turned on within SQL.
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Fixed the AscenteRev3.6.sql script to properly update the SysMaintenance table.

Changed the SysTabStop table to cascade delete Script records to prevent an error during data conversion when
deleting SystabStop records that had associated Script records. (ECR 30585)

Changed the installer to never overwrite the SQL Backup folder.

Modified the installer to copy the AscenteSetup.exe program to the Ascente\Setup folder.

Modified the AscenteSetup.exe program to:

o Fixed a problem in the CreateTraverseTriggers.sqgl and CreateTraverseTriggers2005.sql scripts where the
tbIPoHistDetail trigger was not referencing the Ascente database name correctly.

o Properly check the Ascente\lnstallLogs folder and if empty will delete it.

o Properly install the Digipage service on 64-bit systems.

NOTE: Traverse must be fully installed and the Traverse Client run to install the modules BEFORE installing
Ascente.

Digipage

Changed Digipage to ignore pages that the Teletrac interface will be processing. This way you can have a mixed
environment where some techs receive pages via Digipage and some receive pages via the Teletrac interface.

Flat Rate, Reports, Flat Rate Price Book

Fixed the report title and the net profit % format on the Flat Rate Cost Breakdown report (FlatRatePriceBook.rpt).
(ECR 29740)

Flat Rate, Reports, Flat Rate Task Analysis

Fixed a problem in Flat Rate Analysis report where labor only tasks would not be listed. (ECR 31000).

Job Cost, Inquiries, Job Actuals and Job Actuals Details

Changed the Job Actuals and Job Actuals Detail inquiries to display the Job Name instead of the Jobsite name (ECRs
31077, 30178)

Job Cost, Maintenance, Job

Fixed a problem where a message would display saying the cost code already exists (even if it didn't) if you try to add
an estimate using a cost code that has a dash in the ID. (ECR 29525)

Fixed a problem where a blank estimate line would be created by the system. (ECR 29527)
Fixed a problem where a blank estimate could be left in the grid when deleting an estimate record. This would occur if
you enter an estimate for a cost code that already exists. A message will display warning that it exists and ask if you

want to delete. If you said no and then entered the same cost code again and this time say yes to delete when you
get the warning the system would left a blank line in the grid. (ECR 29526)

Job Cost, Maintenance, Options and Interfaces (Construction)

Fixed a problem with the tab stop order.
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Job Cost, Maintenance, Retention Table

Fixed a problem where a error would occur when trying to set up a new table or make changes to an existing table
(ECR 30169)

Job Cost, Periodic, Relieve Work in Process

Fixed the Job Id field to allow entry of 20 characters instead of 10. (ECR 28202)

Job Cost, Reports, Certified Payroll

Fixed a problem in both Certified Payroll formats where the 13" and 14" benefit descriptions would be reversed on
the report. (ECR 29272)

Job Cost, Reports, Job Cost Report

Fixed a problem where the Job Cost Report was printing the wrong value for the Actual/Billed percent.
(JobCostReport.rpt)

Fixed a problem where the Committed Total in the box at the end of the job was including closed costs for cost codes
set to have Actuals as Estimates. This has been changed to only include costs that have not been closed. (ECR
30135)

Updated the on-line help to indicate that the Job Cost Job Status Report needs to be run with the ‘Reduce Committed
Costs by Invoiced PO’s’ option unchecked.

Fixed a problem with the Job Cost Report where the sort column was not being passed in the record set. (ECR
30960)

Removed the Sort By option on ranges that did not have a corresponding sort report. Fixed the remaining sorts to

work properly. Also added a message to all reports to note if the Job Totals box has different figures than the running
totals of the detail (this can happen due to range selections). (ECR's 30908, 30771, 30322, 28295, 26767, 26742)

Job Cost, Reports, Job Cost Sales Tax

Removed obsolete verbiage on the final page regarding Use Tax and adjusted the column sizes to support figures in
the 100,000,000.00 range. (ECR 29863)

Job Cost, Transactions, Inventory to Job

Fixed a problem where a hard error would occur when first entering the program, but you could continue on and
process transactions. (ECR 30513)

Job Cost, Transactions, Job Contract Billing

Corrected a problem with the AIA invoice formats where the continuation page would not print the headings if multiple
pages were required. (ECR 28040)

Fixed a problem with the AlA invoice formats where if the report was printed directly to a printer some fields would not
print, but if printed from a preview they would. (ECR 29868)

Changed the Contract Bill AIA #4 format to print column H even if you don't preview the invoice first. Also corrected

some misspellings. Note that this format is NOT installed as a report choice by default. This is something that must
be set by your Customer Support Representative.
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Quotes, Transactions, Quote Entry

Fixed a problem in Quote Entry where adding or changing detail lines would not update the head with the new totals.
This would cause the Quote Listing to report an incorrect quote amount. (ECR 31089)

Service Dispatch, Inquiries, Service Order History

Fixed a problem in the Service History lookup where the Jobsite was no longer being displayed if doing a lookup by
Invoice. (ECR 30927)

Service Dispatch, Journals, A/P Register

Fixed a problem where the wrong amount could be updated to the Prepaid summary in the vendor file. If there are no
tblApOpenlinvoice records with a status of 3, the Due amount was erroneously updated to the Prepaid amount.
(ECR29386)

Fixed a problem where the Traverse Tax information (tbISmTaxLocTrans) was not being properly updated (ECR
29395)

Fixed a problem where one the invoice was posted to Traverse you could not drill down on it from the Invoice Inquiry
in Traverse. (ECR 29394)

Changed the report so that the transactions are always listed in the order that they were entered into the system.
(ECR 29171)

Fixed an error that would occur when posting if the description on an item was more than 30 characters. (ECR 30343)

Service Dispatch, Journals, Timecard Register

Fixed a problem where tiem might get posted to the wrong cost code on the job, but be posted to the correct cost
code in Timecard History.

Service Dispatch, Maintenance, Branch

Fixed a problem in Branch Maintenance where the system would say that the New Quote was required, even if
Quotes was not purchased.

Service Dispatch, Maintenance, Item Bill of Material

Fixed a problem where in some cases the prices would not be displayed. (ECR 29546)

Service Dispatch, Maintenance, Technician

Fixed Call Taking and Technician maintenance to NOT delete and re-add all schedule records if any schedule record
is added or changed. This was causing the last change date and last change user to be reset on all records. (ECRs
31011, 31012, 28098, 27239)

Service Dispatch, Periodic, Combine Duplicate Jobsites

Fixed a problem with the Combine Duplicate Jobsites option where Notes for the old jobsite would not get moved to
the new jobsite, and the address, phone and custom fields for the old jobsite would get orphaned. A new script called
DeleteOrphans.sql is now installed and can be run to remove old orphan records. Unfortunately there is no way to
retrieve Notes that did not get moved previously.
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Service Dispatch, Periodic, Move PO's to History

Fixed a problem where the move would error if the Job, Phase or Cost Code fields were too large. The
TraverseChanges.sql script has been changed to modify the Traverse PO History files to store longer Job, Phase and
Cost Code fields. (ECR 30576)

Fixed an error that would occur when first loading the form (ECR 31021)

Changed to check lines that have a zero cost to insure that the Invoice and Receipt Quantities are greater than or
equal to the quantity ordered, otherwise the PO will not be moved to history. (ECR 31040)

Service Dispatch, Reports, Advertising Report

Completed the following changes to the Ad Analysis Report:
- Removed $ signs and leading zeros
- Changed so a branch will not split across pages if it is less than one page long
- Changed headers to print at the group level instead of at the to of each page
- Widened some of the columns

Service Dispatch, Reports, Expired Contracts
Completed the following changes to all of the Expired Contracts reports:
- Fixed the formatting of the date fields to not show time
- Made all fields have the same font
- Removed $ signs and leading zeros
- Added dotted line record separators

- Fixed miscellaneous formatting and alignment issues
- Fixed a problem where you couldn't print the cover page or report comments (ECR 30869)

Service Dispatch, Reports, Invoice Reprint
Fixed a problem with the invoice print report where the Work Description would be empty on the first page if there was

too much text to fit on the first page. The report will not print as much as it can on the first page and then carry over
the rest to the next page. (ECR 29870)

Service Dispatch, Reports, Jobsite Cards

Fixed problem with phone #'s being truncated on the Jobsite Cards report. (ECR 30896)
Service Dispatch, Reports, Jobsite Performance Report

Removed the $ symbol on all of the dollar amounts and percentages and also changed the amounts to be in whole
dollars to make the report more readable. (ECR 28716)

Fixed a problem with the Jobsite Performance Gross Profit report where the YTD Labor PM running total was not
correct. (ECR 30217)

Removed extra subtotal on the Jobsite Performance Project and Jobsite Performance with Totals reports. (ECR
30227)
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Service Dispatch, Reports, Labels
The Maintenance Contracts Labels — Expired (5160) option now works. Previously the physical report was not being
distributed with the system. This report will print a label for contracts that have an expiration date within the range

entered at runtime. It will print the Customer (bill to) address information unless the Customer is set to (Cash). If set
to (Cash) the system will print the Jobsite address information.

Service Dispatch, Reports, Manpower Requirements

Fixed a problem where the system wasn't always passing the proper record set based on the report selected by the
user. (ECR 30929)

Service Dispatch, Reports, Sales Analysis

Fixed a problem where an error would occur if an apostrophe existed in any of the runtime ranges and the check box
to print runtime options was checked. (ECR 29414)

Completed the following changes to the Service Invoice History report (all sort options):
- Removed the dotted line between records
- Removed $ signs

- Corrected field alignment problems
- Removed shading from the group headers and bolded/increased font size.

Service Dispatch, Reports, Service Order Print

The default Service Order format has been changed to stack the Problem and Work Description fields, rather than be
side by side. Increased the size of the Customer ID field so it won't be truncated and removed the $ symbols.

Service Dispatch, Transactions, A/P Invoice

No longer get an error if you change the vendor on an existing A/P Invoice that is flagged as taxable and then click
cancel on the recalc sales tax dialog. (ECR 29059)

A/P Invoice has been changed to no longer give a hard error when trying to use the Invoice Complete option on a PO
where multiple receipts have been made against an item. Now the system will default the invoice quantity to be the
quantity from the first receipt against the item. (ECR 30339)

Fixed an error when deleting an A/P Invoice detail line that would occur if there was only 1 line on the invoice (ECR
31083)

Fixed a problem where the APInvoiceld could overflow on a new record.
Service Dispatch, Transactions, Call Inquiry and Dispatch

Changed the system to redisplay the Call Inquiry screen if it has been minimized and you select the Resync button
from the Call Taking screen or select a call from the Tech Call Inquiry screen. (ECR 29582)

Fixed problem where Ascente could hang if the promise time is scrolled from 11:45pm to past 12:00pm and then try to
scroll back to prior to 12:00pm (ECR 30180)

Fixed a problem in Call Inquiry where the auto refresh function would cause focus to be pulled from your current
application back to the Call Inquiry form. (ECR 30545, 30522)

Fixed a problem in the Schedule Board where after double clicking on the Unassigned Tech to get a list of all
unassigned calls you could not select a call from the list. (ECR 30527)
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Fixed a problem on the Dispatch Board where right clicking on a tech name and selecting 'All Technician Calls' the
system would select the Unassigned tech, rather than the tech you clicked on. (ECR 30534)

Fixed a problem in Call Inquiry where a message would pop up saying that a call was not found when the auto refresh
occurred. The message will no longer be displayed.

Fixed a problem in the Call Inquiry Schedule Board where the auto refresh feature would take focus away from the
current process.

Fixed a problem in the Call Inquiry Schedule Board where the auto refresh feature would not return focus to the
original field.

Fixed a problem in the Call Inquiry Schedule Board, All Tech Calls function where a right click on a call would not
allow you to select Call Taking, Quotes, Service History or A/R Inquiry.

Fixed a problem where the A/R Inquiry button would be yellow in some cases where it shouldn't. (ECR 30856)
Fixed a problem in Call Inquiry where assigning a tech on a call the system would not scroll the display to the tech

that just received the call. The system will now scroll to the tech and on the schedule board to the time slot that the
call was assigned. (ECR 30879)

Service Dispatch, Transactions, Call Taking

Fixed the lookup on the Service Order field to use the value entered by the user as a starting point. Previously the
system ignoring the starting value. (ECR 29562)

Fixed a problem in the Service Order History lookup where the system would error if a history record had more than
32767 characters in the Problem field.

Fixed Call Taking and Technician maintenance to NOT delete and re-add all schedule records if any schedule record

is added or changed. This was causing the last change date and last change user to be reset on all records. (ECRs
31011, 31012, 28098, 27239)

Service Dispatch, Transactions, Purchase Order

Changed the standard Purchase Order form when printed to always print the footer at the bottom of the form, fixed the
alignment of the footer. (ECR 29089)

Fixed a problem where the Payment Amount would sometimes not be updated properly on a Taxable PO. This would
occur if you change the quantity on a line, click OK to save, select Next on the toolbar button, if it asks to save
changes answer no, pull up the original PO and the Due and Payment 1 Amounts would be different. (ECR 29406)

Fixed a problem where an error would occur if trying to change the Batch ID on an existing PO. (ECR 29722)

Service Dispatch, Transactions, Timecard

Fixed a problem where in some cases the pay rate could be left as zero. (ECR 30117)

Service Dispatch, Transactions, Work Orders

Fixed a problem where an error would occur if the receipt # on a PO was changed in Traverse if the PO was for a
Quick PO item. Now the system will give a warning that it could not update the PO if the receipt # has been changed.
(ECR 29822)

Fixed a problem where a Quick PO was not setting the PO Type to 'Goods Received' if posting the Quick PO against
an existing PO that had the type set to 'New Order'. (ECR 30517)
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Changed the system to warn the user if an auto-add item doesn't have the proper GL accounts set up. Previously

when this happened, the entire work order would not get created. Now the system will still create the WO Header but
just not create the lines with a problem. (ECR 28673)

System, Maintenance, Form Printers
Printer names are no longer case sensitive (ECR 31091)

Always sets the number of copies to 1 (previously if printed another report with multiple copies the number of copies
would be retained until reset). (ECR 29323)

Can now use the same copy name on multiple forms. (ECRs 31087, 26703)

Changed so the browse by copy name function now takes the form name into account. (ECR 31088)

System, Maintenance, Tab Stops

No longer get an error when deleting all tab stops for a login/form by using the delete button on the toolbar. (ECR
28904)

Fixed error in Tab Stop Maintenance when try to copy to a group but there is only 1 person in the group or if none of
the other users in the group had any Tab Stop records defined for the selected form. The system now displays the
selected login's group on the form. A message will pop if there is only 1 user in the group if you click on Copy to
Group. You now get a message that the copy was successful. (ECR 30894)
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